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We received your [appliance / application] for the

Steven Christopher Scholarship. We sincerely appreciate
your interest. Each year hundreds of students apply for

the scholarship, and your [humble / outstanding]

academic record [placing / placed] you among the

finalists. However, we regret [informing / to inform] you

that the scholarship [has been granted / has granted]

to someone else who has a wider experience in the

industry. [Considering / Consider] that you are a few

years younger than the others who are also applying,

we encourage you [from gaining / to gain] more

experience and expose yourself more to different

challenges and situations in the corporate world. This

experience will greatly [benefit from / benefit] your

qualifications the next time you apply for the same

scholarship. We encourage you [from applying / to

reapply] for next year's slot, and wish you the best of

luck in your academic career.
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2. Off 23 oo BHUE F0IM 2ut2 EEE 124R.2)

| signaled to David, my diving teacher, [which / that] |
was going down into the sea. As | slowly sank away
from the lighted sea surface, | swam toward the cave
wall. With a growing uneasiness, | realized that the cold
was not nearly as much a problem as the dark.
[orientingly  /
disorientingly] dark. | couldn't see David, couldn't see

Underwater, it was completely,
the bottom, and | could barely see the surface. | was
breathing too fast, and my suit was too tight and

[refining / confining]l. My panic grew at a rate almost

too fast to control. | worked to calm myself: Slow your

breathing, aadjust your buoyancy, move Slowly. It

worked; didn't dash to the surface, | looked at David,

and out of habit only | gave him a grin and a

thumbs—up, but it was enough to refocus and follow my
training, adjust my buoyancy, take a slow breath, and
proceed down. Now | was looking at my old
invertebrate friends on the cave wall [where / that] had

been the site of my very first underwater job.
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People are [focused / distracted]. They are [focused /

distracted] because information is everywhere and the

selection of the [relevant / irrelevant] messages

becomes increasingly difficult. So, even if a piece of
information was successfully delivered, it doesn't mean
it's been noticed, understood, internalised and
pondered. It may just be forgotten or neglected. This is

[because / why]l Consul Marcus Tullius Cicero said

'Repetita iuvant'(repetitions help). And the purpose is

clear: ensuring the [deception / reception] of that

message or piece of information. It's best to repeat

messages in [identical / different] channels, even if it

seems a redundant exercise. But only multi-channel

information can somehow guarantee that a piece of
information do not

really reaches the audience. So,

hesitate [repeating / to repeat] your content in emails,

intranet, staff meetings and so on. At some point It will

reach the minds of your people and [disappear / stick]

in their memory.
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The foundation of an effective team is the recognition

[which / that] each member [need / needs] every

other member, and no individual can be [successive /

successful]l without the [competition / cooperation] of

others. As a young boy | was a very enthusiastic
baseball fan. My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. [While
/ During]l the early 1950s, his fastball dominated the
National League. My uncle, [he / who] took me to my
first ball game, explained that opposing batters were so

[delighted / intimidated] by Robert's fastball [which /

that] they were automatic "outs" even before they got
to the plate. My uncle claimed that Robin Roberts was
Even as a young boy |

unstoppable. intuitively knew

that no one was unstoppable [in spite of himself / by

himself]. | told my uncle that | knew how to stop Robin

Roberts: "Make me his catcher."
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o

People or firms [where / that] purchase services come
in contact with other consumers as well as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.

In addition, the guests [sharing / share] facilities such

as the pool, the restaurant, and the fithess center.
Therefore, service firms must manage consumer [apathy
/ interactions] to the best of their abilities to [disdain /
ensure] customer satisfaction. For example, a hotel's
sales office would not want to book group business
with a nondrinking religious group at the same time as
a reunion of military veterans. The two groups are

significantly [identical / different] in behavior, and the

expectation is that they would not mix well within the

facilities at the same time. Similarly, restaurants

[combine / separate] smokers and nonsmokers, and

they should try to [combine / separate] other patrons

that show some potential for [harmony / conflict].
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Great coaches know that they can get their athletes

[perform / to perform] well by drumming certain ideas

into their heads. Foremost is the idea [which / that]
the players are winners, so that they will think only of
winning and never about the possibility of losing.
Chances are high [which / that] they indeed will win
because the image of themselves as winners will force

them [concentrate / to concentrate] only on the moves

[that / whose] ensure winning. This is basically the
technique Jack Nicklaus, perhaps the greatest golfer of

the past several decades, used to [lessen / enhance]

his performance. Before every shot, he formed a mental

picture [which / in which] he saw three things: (1) the

target area the ball would land in, (2) the flight path of
the ball to the target area, and (3) himself [used /
using] the appropriate wing for that particular shot. In

short, if athletes [define / confine] themselves as
winners, they are more likely to win. By the same
token, if athletes [define / confine]l themselves as

losers, the will very likely [to lose / lose].
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A lichen is an organism [consisted of / consisting of]

a fungus and an alga [lived / living] together, usually

in an [interdependent / independent] relationship. These

hardy species are good biological indicators of air

pollution because they continually [dissolve / absorb]

air as a source of nourishment. A highly polluted area

around an [industrial / industrious] plant might have

only gray—green crusty lichens or none at all. An area

with [moderate / extreme] air pollution might support

only orange crusty lichens. In contrast, areas with clean

air can support larger varieties of lichens. Some lichen

species are [sensible / sensitive] to specific

air-polluting chemicals. Old man's beard and yellow
Evernia lichens, for example, can sicken and die in the

[presence / absence] of excessive sulfur dioxide (S02),

even if the pollutant originates far away. For this

reason, scientists discovered SO2 pollution on Isle

Royale, Michigan, in Lake Superior, an island [which /

where] no car or tall factory chimney has ever existed.
They used Evernia lichens to point the finger northwest
facilities in and around the

toward coal-burning

Canadian city of Thunder Bay, Ontario.
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8. Offf 23 %o BY¥S F0M 2HE ENS 1242.9

Belize is the second smallest country in Central

America in landmass, the smallest in population, yet is

one of the most [monotonous / diverse] in several

ways. Subtropical in climate with a wet and a dry

season, the country is located on the Caribbean Sea
with Mexico to the north and Guatemala to the south
and west. Most of Belize is low-lying country. The long
coastline is often swampy with lagoons and many small
island. A coral barrier reef, the world's second longest,

[protecting / protects] the coast from high sea tides,

but not from frequent destructive hurricanes. The

northern region is also lowland and heavily forested with
old— growth hardwoods such as mahogany. These have

been harvested for many years and have been

important in the Belizean economy. For such a small
there is [surprised / surprising]

country, biodiversity.

Belize [recognizes / is recognized] as one of the

world's ecological treasures, and as a result, ecotourism

is a growing part of their economy.
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We behave (perform roles) as we think the role or

roles should [perform / be performed] (e.g., daughter

or son, mother or father, etc.); this is known [to / as]
role—taking. We also assume [what / that] others we
encounter will behave as we would behave if we were

in their roles, [which / that] they will [defy / conform

to] a community standard or model. By [adapting /

adopting] our behavior accordingly, the expected

behavior or the perspective of the other is acting upon
us. As we try to guess the intentions of the other, the
other is impacting our behavior. For example, if you
smile at someone [during / while] at a party, it may be
make the person’s

your way of attempting to

acquaintance. If someone smiles back at you, your

assumption is [what / that]l he or she has the same
intentions as you — to make your acquaintance. Your
[cease / initiate] a

behavior then may be to

conversation with the person based on the smile [is /

being] an assumed symbol or sign of cordiality.
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10. O3 &3 Otof BHE FOM 2HE E¥S 124Q. 10

Which comes first, the site or the plan for the house?
| advise my clients to choose the [plan / site] first.

This allows you [design / to design] a house to fit the

land. You wouldn’t buy a rug and then figure out what
room it fits in later on. | believe a house should “grow”
from its site and not look [like / alike] it has been
imported and dropped there haphazardly. If you [have

already selected / had already selected] your architect,

[bring] him along to offer his opinion on the sites you

are [considered / considering]l. He may well see things

about a site that you may not see. The site you have

in mind might not be [appropriate / inappropriate] for

the house you desire. How many times have we seen

houses [to place / placed] awkwardly on a slope when

the house design would clearly have been more
comfortable on a flat site? Developments of tract
houses are fertile ground for examples of house

designs that were [poorly / well] fitted to their sites.
These mismatches of house to site are [indifferent /

akin] to wearing a tuxedo with tennis shoes.
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Office workers can sometimes choose their own desk

setups, [integrate / integrating] exercise on an
individual basis. But businesses have [expelling /

compelling] reasons to [separate / incorporate] such

radical ideas into company policy as well. Business
leaders already know that if employees exercised
regularly, it would reduce health—care costs. There’s no

question that [halve / halving] someone’s lifetime risk

of a debilitating stroke or Alzheimer's disease is a
wonderfully humanitarian thing to do. But exercise also

could [deteriorate / boost] the collective brain power of

an organization. [Competent / Fit] employees are more

capable than [active / sedentary] employees of

mobilizing their God—given |1Qs. For companies [who /
whose] competitiveness rests on creative intellectual
horsepower, such mobilization could mean a strategic

advantage. In the laboratory, regular exercise [improving

12. O3 &3 o] BHE F0AM 2HE BE¥S 124Q. 0

[t is wvery important in the information age to

understand the [convergence / difference] between

knowledge and information. What is [assessable /
accessible] by computer and, indeed, what is published
in the journals is information. Knowledge is something

that has to be [destructed / constructed] in the mind

of the [ordinary / expert] reader. This is what

[common-sense / scholarship] is about. Information is,

these days, instantly [assessable / accessible], but

knowledge still takes years of dedicated study to

[acquire / require]. Imagine that a freak accident wiped

out an entire field of experts on a subject while all
were attending a conference. How long would it take to

reconstruct [common—sense / expertise] in the field so

that research could once again progress? It would
probably take many years, despite the fact [which /

that] their research was all published. To take another

/ improves] problem-solving abilities, fluid intelligence,
and even memory — sometimes dramatically so. It's

worth [finding out / to find out] whether the same is

true in business settings, too.
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example, what do producers of science documentaries
for television programmes do when they are researching
their subjects? They [talk to / talk] the experts rather
than trying to read the journals. Quite rightly, as that is
the only place [which / that] knowledge is to be found
— inside the heads of the scholars.
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When people want to react correctly to a [destructive
/ persuasive] message but don’t have the motivation or
ability to think about it deeply, there is a shortcut they

can take. They can [discount / observe] the responses

of others to the message. For example, if under such
conditions you heard a political speech and everyone in

responded [dismissively /

might  well

the audience around you
enthusiastically] to it, you [seclude /
conclude] that the speech was a good one and

become [dissuaded / persuaded] in its direction. In

addition, the more [divergence / consensus] you

witnessed among audience members, the more likely
you would be to [defy / follow] their lead, even if you
didn’t initially agree with
[which / that]

them. It's for this reason

interrogators are taught to say to a

suspect “We believe you are guilty” rather than “I

believe you are guilty.”
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14. O3 23 o] BHE FOM 2HE BE¥S 1248, 1

Popular participation in conflict in the nineteenth

century cannot [understand / be understood] without

examining the role of empire. Individuals had always
[been / gone] to the colonies for profit or to settle.
But individuals also participated in nineteenth—century
imperial campaigns for a novel reason. Hannah Arendt

later [enthusiastically / dismissively] characterized

imperialism as “the export of superfluous men and

superfluous capital.” She was correct that colonial

functionaries were often from [dominant / marginall

populations — Cecil Rhodes, after all, would [oppose /

advocate] imperialism “to settle surplus population” and

thus “avoid civil war” — but these [dominant /
marginalized] individuals  increasingly  used their
participation in colonial conflicts to make claims to

membership in the home nation. Scots, for example,

[excluded / were excluded] from membership of the

English community, but by participating in the wars
against France and the empire in India, they became

part of the British nation, [increasing / increase] the

war—fighting capacity of the [latter / later]. Empire was

a crucial mechanism in [construction / constructing]

the exchange in the nineteenth century.
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Agricultural effects on water quality can [occur / be

occurred] at local, regional, and national scales. For

example, increased levels of nutrients from agricultural

fertilizers can [stimulate / simulate] algal blooms and

[effect / affect] the ecology of local streams. Nitrate

and some chemical weed killers can move through the
soil to groundwater and, eventually, to local streams.

Farther downstream, these [decreased / elevated]

nutrients can increase costs associated with treating the

water so that it is suitable for drinking. Ultimately,

chemicals associated with agricultural activities (such as

nutrients and pesticides) and sediment (eroded soil)

empty into our river mouths and can harm valuable

commercial and recreational fisheries. [decreased / /

Elevated] nutrient inputs stimulate harmful algal blooms

along the US coasts [cuase / causing] negative

economic impacts.
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Many sociologists identify [themselves / them] as

researchers to the people they study. They do not worry

that [concealing / revealing] their true identity will

change their subjects’ behavior. They are not overly

concerned that subjects will [reveal / hide] secrets

from them. Usually, they strive to [maximize / minimize]

these problems by not getting too deeply involved with
their subjects while simultaneously establishing a good

[compliance / rapport] with them. This is not easy to

accomplish, though. Nevertheless, such efforts have

paid off, as indicated by some sociological insights that

have [submerged / emerged] from their work. Herbert

Gans, for example, became a participant observer in a
poor ltalian neighborhood in Boston in the late 1950s.
On the surface, the neighborhood looked [like / alikel
a badly organized place, an urban jungle of its period.
Yet Gans discovered that it was a well-organized
community — an urban village rather than a jungle —

[which / where] the residents enjoyed close social

relationships with one another.
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Only 10 percent of the midlatitude rainforest in the
[remain / remains]
Forests in their natural condition once masked the area.

Pacific  Northwest untouched.

This has been replaced by a checkered mosaic

[consisted of / composed of] plots of bare ground,

recently replanted commercial saplings, and some
mature forests. This type of land cover [facilitates /
threatens] the habitat of many plants and animals.
Current conditions represent a chronically [upgrading /
degrading] environmental condition. The U.S. Forest
Service, under public pressure and court orders, has

[altered / alternated] the former approved clear—cutting

strategy. Now some mature trees are left standing with
the hope of [encouraging / discouragingl a more

natural regeneration of forest lands. Throughout the
tropics, a pattern of replacing numerous species with a
few favored ones [are / is] common. In particular
eucalyptus has been preferred over existing local
species because it is fast growing and, when cut for
coppicing, its shoots quickly develop into new tree
growth. However, the oil in its leaves results in a

ground litter that [inhibits / inhabits] undergrowth with

the result that soil erosion occurs. Hence, reforestation
[utilized / utilizing]l eucalyptus trees [are / is] not

environmentally friendly.
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One particular problem that people sometimes struggle
with is [avoided / avoiding] the use of [feminine /

masculine] pronouns to refer to both men and women.
Students often argue that using “he” or “his” is less
[straightforward / cumbersome] than writing “he or

»”

she” or “his or her.” As an alternative, you can
rephrase a sentence to use a gender—[biased / neutrall

plural pronoun. The sentence “A doctor should be polite
to his patients” [includes / excludes] the possibility of

female doctors, but “Doctors should be polite to their
patients” makes the same point without the gender
bias. In the same way, you can replace [feminine /
masculine] terms to refer to  humans  with
gender—inclusive alternatives. In the same way, you can
[feminine / masculine]

humans with gender—inclusive alternatives. Instead of

replace terms to refer to

saying “Man cannot live without water,” you could say
“One cannot live without water” or “People cannot live
without water.” Avoiding sexist language isn’'t all that
difficult, but it may take [conscious / unconscious]

effort; the pay-off is more [affective / effectivel

interpersonal communication.
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The need for [belongingness / distinctiveness] is a

basic human need [to which / which] sport fandom

can contribute. Although humans want to feel a sense
of [distinctiveness / belonging] with those around them,

they simultaneously have a need to be [identical /
different] and
[uniqueness / accordance] is best understood through

unique. The fundamental need for

Brewer's Optimal Distinctiveness Theory. According to
this framework, individuals strive for two sometimes
opposing social goals: inclusion and differentiation.
These goals are best satisfied “through [separation /
identification] with distinctive groups that satisfy both
needs simultaneously.” [Giving / Given]-- that brand

consumption is associated with desires to be unigue, it
seems [reasonablly / reasonable] that individuals use

sport fandom as an opportunity to meet their need for
[distinction / accordance] by selectively choosing to

follow non—-mainstream sports or less popular teams.
For instance, individuals can partially meet their need
for uniqueness by [identifying / identifying with] a

distant team or rooting for an underdog.
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[Separating / Chunking] is vital for cognition of music.

If we had to [encode / decode] it in our brains note

by note, we’d struggle to make sense of anything more
complex than the simplest children’s songs. Of course,
most accomplished musicians can play compositions
[contained / containing]l many thousands of notes

entirely from memory, without a note out of place. But
this seemingly awesome accomplishment of recall is
made [possible / possibly] by remembering the musical

process, not the individual notes as such. If you ask a
pianist to start a Mozart sonata from bar forty—one,
she’ll probably have to mentally replay the music from
the start until reaching that bar — the score is not
simply [lain / laid] out in her mind, to be read from
any [well-planed / arbitrary]l point. It's rather like

describing how you drive to work: you don’t reel off the
names of roads as an abstract list, but have to

[retreating /
retreading] it. When musicians make a mistake during

construct your route by mentally
rehearsal, they wind back to the start of a musical
phrase (‘let’'s take it from the second verse’) before
restarting.
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What is wrong with pseudoscience? Certainly not just
that it is basically false, since anyway all our factual
theories are at best partially true. What is wrong with

to [grind /
ground] its doctrines and could not do it because

pseudoscience is, first, that it refuses
pseudoscience makes a total break with our scientific
heritage — [that / which] is not the case of scientific
revolutions, [all of which / all of them] are partial since

every new idea has to be judged by means of others
that are not questioned in the given context. Second,
doctrines by

pseudoscience refuses to test its

experiment proper; moreover, it is largely untestable

because it tends to interpret all data in such a way that
its theses [confirmed / are confirmed] no matter what

happens: the pseudoscientist, like the fisherman,

[diminishes / exaggerates] his catch and neglects his

failures or excuses them. Third, pseudoscience lacks a
self-correction mechanism: it cannot learn from either
fresh empirical information (which it swallows without
digesting it), new scientific discoveries (which it looks
down on), or criticism (which it rejects furiously). It can
interpret

make no progress because it manages to

every failure as [disapproval / confirmation] and every

criticism as an attack. Differences of opinion among its
believers, when such disagreements [araise / arise] at
all, lead to endless sect splitting rather than to
progress. Fourth, the primary aim of pseudoscience is
not to set up, test, and correct systems of hypotheses
(theories) mapping reality, but to influence things and
men: it has, like magic and like technology, a primarily
practical aim rather than a cognitive one but, unlike

magic, it presents itself as science and, unlike

technology, it does not enjoy the backing of science.

_’|2_

o)} Fpste Rolo] AEE AV WA dgle] AR A%
o] We] 1 A £ ohdld, ofRE S| LE Ao 7]
B E ol25e Faop BEAHoR Hol7] wzelth. ot lol
ARE A AR 70 TRY o] TAS T A AR
shul, olat wste] o] sl AEF s DARYY] G
a7 @ 4E Qloke He] 278 5 SE giks Aot st
o] Aol 184 fom BE W} YRS BUAPH 1 of
ERE A 2 TR Foll Ageld ool AYHEA e
2 Azt o8 maHolol o7 wolch £ WA oA
o gug ool Uge] ofs 1 AL A AL ARG
L Zolth. datht 228 dils A5% 4 gsd sy,
APt ke BE AFag ofw do] WAL 170 =7}
= sk Agol 9l7] grolck. olx} et

o 2 1

20 8 408

)
2
I
H
rin
>
E=)
il
o
o[N
o
b

o rn

)

il

>

-9,

2

x4

1o

Y

1o

_);1_3

o

rr

% glok A

& Qojurut gtk gt 2
oA W WAz o4 Tt FE BAL
Ngsis AHACIR)Y AAE AT, AZe,
M7= Aol

S 283 J1eAE QAH BARs
24 AT YA, shiste e 1A
AN 7&TE t2d] 1Ae Fete] Age

>

i
Eﬁ:"‘gr

o Mz Y fo
of

)

=)

fo 4 o Az L
o
o
rr =
L,
)

o
)
i)
i)
>,
il
i)
re
)
=
)
of
o
o

ot

I
LA G 12

R ko rIr

XNoftle AN

82
rr

T
o 1
10

L o oo

A )

.3

www.woojack kr



http://www.woojack.kr

AN L—E="1F LIAICHE] HEEX T o T E[ ALK NE]
202U E T = 0[%°1] :
Test 1 Q406 QEMH| LHACHH| 2020 7Y Version
22. Of2f 23S ool BHE 0N SHIE BEHE 1ENR. 2

On a beautiful spring afternoon, a softball game was
held between rivals Central Washington University and
Western Oregon University. Western’s Sara Tucholsky
[had never hit / has never hit] a home run — not even
Then,
smashed the ball over the center field fence. With two
players on base, it would be a three-run shot. [Thrilling
/ Thrilled], Tucholsky sprinted toward first base. But as
she watched the ball clear the fence, she missed first
base. When she stopped quickly [going / to go] back
and touch it, something in her knee gave out. She fell

in batting practice. in the second inning she

to the ground. In terrible pain,
through the dirt back to first base. The Western coach
rushed onto the field. The umpires told the coach it

was against the

Tucholsky crawled

rules for Tucholsky’'s Western
teammates to help her around the bases. The coach
could substitute a runner for her. But then the hit would
be judged a single. The only home run of Tucholsky’'s
four-year career would be [remembered / erased]. The
coach didn't know what to do. That's when Mallory

Holtman stepped in. Holtman played first base for the

other team. She was also Central Washington’s all-time
home run leader. She knew that if her team lost the
game, their playoff hopes would probably be gone. But

after [listened to / listening to] the coach and umpire

for a while, she asked a question. Is the other team
[from carrying / to carry]l her
bases? The umpires said there was nothing in the rule
book against it. So Holtman and Central’s shortstop, Liz
Wallace, walked over and helped Tucholsky up.
[Carrying / Carried] her, they resumed the home run
walk. At each base, they paused to
[touch / to touchl]
said, “| wonder what this must look [like / alike] to
other people.” The three players burst out laughing. The
other people in the stadium weren’t laughing, though.
They were shedding tears at seeing such a moving act

allowed around the

let Tucholsky
it with her uninjured leg. Holtman

of sportsmanship. Tucholsky’s Western team ended up
[to wim / winning] the game 4 to 2. Afterward,
someone realized that the umpires had made a mistake.
The rules did allow a substitute runner, But it
didn’t really matter. it's not about winning
and losing so much,” said Holtman.

after all.
“In the end,
“It was about this
girl. She hit it over the fence and was in pain. And she
[conserved / deserved] a home run.”

_13_
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We received your application for the Steven People are distracted. They are distracted because

Christopher Scholarship. We sincerely appreciate your
interest. Each year hundreds of students (Dapply for the
scholarship, and vyour outstanding academic record
placed you among the finalists. However, we @regret

information is everywhere and the selection of the
relevant messages (Dbecomes increasingly difficult. So,
if a piece of information ®@was successfully

delivered, it doesn't mean it's been noticed,

even

informing you that the scholarship has been granted to
someone else who has a wider experience in the
industry. ®Considering that you are a few vyears
younger than the others who are also applying, we
encourage you to gain more experience and expose
yourself more to different challenges and situations in
@will__greatly
benefit your qualifications the next time you apply for
the same scholarship. We encourage you ®to reapply
for next year's slot, and wish you the best of luck in
your academic career.

the corporate world. This experience

23. 9 29 EE U FE F oYY ST A2m™
® @ ® @ ®

o LS =22 41 =30 Bt 2.

| signaled to David, my diving teacher, that | was going
down into the sea. As | slowly sank away from the
lighted sea surface, | swam toward the cave wall. With a

growing uneasiness, | realized (Dthat the cold was not

nearly as much a problem as the dark. Underwater, it
was completely, @disorientingly dark. |
David, couldn't see the bottom, and | could barely see
the surface. | was breathing too fast, and my suit was
too tight and confining. My panic grew at a rate almost

couldn't see

®too fast to control. | worked to calm myself: Slow your
breathing, adjust your buoyancy, move slowly. It worked;
didn't dash to the surface, | looked at David, and out of
habit only | gave him a grin and a thumbs-up, but it
was enough to refocus and follow my training, adjust my
buoyancy, take a slow breath, and @to proceed down.

Now | was looking at my old invertebrate friends on the
cave wall ®that had been the site of my very first
underwater job.

209 39 UE H 92 5, ojHY 58 Hem

® @ ® O] ®

_14_

understood, internalised and pondered. It may just be
®@This
Marcus Tullius Cicero said 'Repetita iuvant'(repetitions
help). And the purpose is clear: ensuring the reception
of that message or piece of information. It's best to
repeat messages in different channels, even if it seems
a redundant exercise. But only multi—-channel information

forgotten or neglected. is because Consul

can somehow guarantee @that a piece of information
really reaches the audience. So, do not hesitate ®to
repeat your content in emails, intranet, staff meetings
and so on. At some point It will reach the minds of
your people and stick in their memory.

25. ¢l 29 BE M RE 3 Uy S8 A2W)

O) @ ® @ ®

o Ct2 22 A1 230 HAL.
The foundation of an effective team is the recognition
(Mthat each member needs every other member, and no
individual can be successful without the cooperation of
others. As a young boy |
baseball fan. My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. @
During 1950s, his fastball
National League. My uncle, who took me to my first ball
game, @explained that opposing batters were so
intimidated by Robert's fastball @which they were
automatic "outs" even before they got to the plate. My
uncle claimed that Robin Roberts was unstoppable. Even
as a young boy |

was a very enthusiastic

the early dominated the

intuitively knew that no one was
unstoppable by himself. | told my uncle that | knew ®
how to stop Robin Roberts: "Make me his catcher."

2.9 39 UF § $2 35, ojuy 52 Hem)
® @ © @ ®
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People or firms that purchase services MDcome in
contact with other consumers as well as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.
In addition, the guests @share facilities such as the
pool, the restaurant, and the fitness center. Therefore,
service firms must manage consumer interactions to the
best of their abilities to ensure customer satisfaction.
For example, a hotel's sales office would not want to
book group business with a nondrinking religious group
at the same time as a reunion of military veterans. The
two groups are @significantly different in behavior, and
the expectation is @that they would not mix well within
the facilites at the same time. Similarly, restaurants

separate smokers and nonsmokers, and they should try
to separate other patrons ®whose show some potential
for conflict.

oE

% 88 3em
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Great coaches know that they can get their athletes
Dto perform well by drumming certain ideas into their
heads. Foremost is the idea that the players are
winners, so that they will think only of winning and
never about the possibility of losing. @Chances are
high that they indeed will win because the image of
themselves as winners will force them to concentrate
only on the moves that ensure winning. This is basically
the technique Jack Nicklaus, perhaps the greatest golfer
of the past several decades, used ®to enhancing his
performance. Before every shot, he formed a mental
picture @in which he saw three things: (1) the target
area the ball would land in, (2) the flight path of the
ball to the target area, and (3) himself using the
appropriate wing for that particular shot. In short, if

athletes ®define themselves as winners, they are more

likely to win. By the same token, if athletes define
themselves as losers, the will very likely lose.
28. 9 29 UE M EE 5 oMM E7 A2
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A lichen is an organism (Dconsisted of a fungus and
an alga living together, usually in an interdependent
relationship. These hardy species are good biological
indicators of air pollution because
absorb air as a source of nourishment. A highly polluted
industrial plant ®@might have only
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty

lichens. In contrast, areas with clean air can support

they continually

area around an

larger varieties of lichens. Some lichen species ®are
sensitive to specific air-polluting chemicals. Old man's
beard and vyellow Evernia lichens, for example, can
sicken and die in the presence of excessive sulfur
dioxide (SO2), even if the pollutant originates far away.
For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island @
where no car or tall factory chimney has ever existed.
They used Evernia lichens ®to point the finger northwest
toward coal-burning facilities in and
Canadian city of Thunder Bay, Ontario.

around the

Belize is (Mthe second smallest country in Central
America in landmass, the smallest in population, yet is

one of the most diverse in several ways. Subtropical in
climate with a wet and a dry season, the country is
located on the Caribbean Sea with Mexico to the north
and Guatemala to the south and west. Most of Belize is
@low-lying country. The long coastline is often swampy
with lagoons and many small island. A coral barrier
reef, the world's second longest, ®protecting the coast
from high sea tides, but not from frequent destructive
hurricanes. The northern region is also lowland and
heavily forested with old— growth hardwoods such as
mahogany. These @have been harvested for many
years and have Dbeen important in the Belizean
economy. For such a small country, there is surprising
Belize ®is
world's ecological treasures, and as a result, ecotourism

biodiversity. recognized as one of the

is a growing part of their economy.

30. 9| 29 EE M RE F OfHY 5B 4270
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We behave (perform roles) as we think the role or roles
(Dshould be performed (e.g., daughter or son, mother or
father, etc.); this ®@is known for role—taking. We also
behave as we

assume that others we encounter will
would behave if we were in their roles, ®that they will
conform to a community standard or model. By adapting
our behavior accordingly, the expected behavior or the
perspective of the other is acting upon us. As we try to
the other, @the other is
For example, if you smile at
it may be your way of
person’s acquaintance. If

guess the intentions of

impacting our behavior.
someone while at a party,
attempting to make the
someone smiles back at you, your assumption is ®that
he or she has the same intentions as you — to make
your acquaintance. Your behavior then may be to initiate
a conversation with the person based on the smile being
an assumed symbol or sign of cordiality.

31. 9 29 E N RE 3 oYY 51 A2
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Which comes first, the site or the plan for the house?
| advise my clients to choose the site first. This allows
you (MDto design a house to fit the land. You wouldn’t
buy a rug and then figure out what room it fits in later
on. | believe a house should “grow” from its site and
not look like it has been imported and dropped there
haphazardly. If you ®@have already selected your
architect, bring him along to offer his opinion on the
sites you are considering. He may well see things about

a site ®that you may not see. The site you have in
mind might not be appropriate for the house you
desire. How many times have we seen houses @placed
awkwardly on a slope when the house design would
clearly have been more comfortable on a flat site?
Developments of tract houses are fertile ground for

examples of house designs that were poorly fitted to
their sites. These mismatches of house to site ®are
akin to wear a tuxedo with tennis shoes.

32. ¢ 2Y LEMEZREF, 0
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Office workers can sometimes choose their own desk
setups, @integrating exercise on an individual basis.
But businesses have compelling reasons to incorporate
radical into company policy as well.
leaders already know @that if employees

exercised regularly, it would reduce health—care costs.

such ideas

Business

There’s no question ®that halving someone’s lifetime
risk of a debilitating stroke or Alzheimer’'s disease is a
wonderfully humanitarian thing to do. But exercise also
boost the collective brain

could power of an

organization. Fit employees are more capable than
sedentary employees of mobilizing their God—given 1Qs.
@whose
creative intellectual horsepower, such mobilization could
In the laboratory, regular
fluid
even memory —  sometimes
It's worth ®to find out whether the

same is true in business settings, too.

For companies competitiveness rests on
mean a strategic advantage.

exercise improves problem—-solving abilities,

intelligence, and

dramatically so.

O] @ ® @ ®
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[t is very important in the information age to understand
the difference between knowledge and information. What
is accessible by and,
published in the journals is information.
something Mthat has to be constructed in the mind of

computer indeed, what is

Knowledge is

the expert reader. This is what scholarship is about.
Information is, these days, @instantly accessible, but
knowledge still takes vyears of dedicated study to

acquire. Imagine that a freak accident wiped out an
entire field of experts on a subject while all were
attending a conference. How long would it take to

reconstruct expertise in the field so that research could
once again progress? It would probably take many years,
®although the fact that their research was all published.
To take another example, what do producers of science
documentaries for television programmes do when they
are researching their subjects? They @talk to the experts
rather than trying to read the journals. Quite rightly, as
that is the only place ®that knowledge is to be found
— inside the heads of the scholars.

34. 9| 29 EE M RE 5 OfHY S A2
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When people want to react correctly to a persuasive
message but don’t have the motivation or ability Dto
think about it deeply, there is a shortcut they can take.
They can observe the

responses of others to the
message. For example, if under such conditions you
heard a political speech and everyone in the audience
around you ®@responded enthusiastically to it, you might
well conclude ®that the speech was a good one and
@®become persuaded in its direction. In addition, the

witnessed

more consensus you among audience

members, the more likely you would be to follow their
lead, even if you didn’t initially agree with them. It’s for
this reason ®why interrogators are taught to say to a

suspect “We believe you are guilty” rather than “I
believe you are guilty.”
35. 9 29 UE M BE F, oY B A2
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Popular participation in conflict in the nineteenth century
cannot MDbe understood without examining the role of
empire. Individuals ®had always been to the colonies
for profit or to settle. But individuals also participated in

nineteenth—century imperial campaigns for a novel
Hannah Arendt
imperialism as “the export of
superfluous capital.” She @was correct that colonial
functionaries were often from marginal populations —

Cecil Rhodes, after all, would advocate imperialism “to

reason. later dismissively characterized

superfluous men and

settle surplus population” and thus “avoid civil war” —
but these marginalized individuals increasingly used their
participation in colonial conflicts to make claims to
membership in the home nation. Scots, for example, @
were excluded from membership of the

but by participating

English

community, in the wars against
France and the empire in India, they became part of the
British nation, ®increasing the war—fighting capacity of
the latter. Empire was a crucial mechanism in

constructing the exchange in the nineteenth century.
36. 9 29 UE M RE F, oM 7 A2
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Agricultural effects on water quality Dcan be occurred
at local, regional, and national scales. For example, @
increased levels of nutrients from agricultural fertilizers

can stimulate algal blooms and affect the ecology of
local streams. Nitrate and some chemical weed Killers
through the soil to groundwater and,
eventually, to ®Farther downstream,

these elevated nutrients can increase costs associated

can move

local streams.
with treating the water so that it is suitable for drinking.

chemicals with  agricultural
(such as pesticides)
sediment (eroded soil) empty into our river mouths and
@can

harm
fisheries. Elevated nutrient inputs stimulate harmful algal

Ultimately, associated

activities nutrients and and

valuable commercial and recreational

blooms along the US coasts ®&causing negative
economic impacts.

37. 9 29 UE M HE 5 o4 B H2M)
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Many sociologists (identify themselves as researchers
to the people they study. They do not worry that @

revealing their true identity will change their subjects’
behavior. They are not overly concerned that subjects
will hide secrets from them. Usually, they strive to
minimize these problems by not getting too deeply
involved with their subjects ®while simultaneously
establishing a good rapport with them. This is not easy

to accomplish, though. Nevertheless, such efforts have
paid off, @as indicated by some sociological insights
that have emerged from their work. Herbert Gans, for
example,

became a participant observer in a poor

[talian neighborhood in Boston in the late 1950s. On

the surface, the neighborhood looked Ilike a badly
organized place, an urban jungle of its period. Yet
Gans discovered that it was a well-organized

community — an urban village rather than a jungle —
®which the residents enjoyed close social relationships
with one another.

38 ¢ 29 EE M RE 3 Uy S A2
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Only 10 percent of the midlatitude
Pacific Northwest (Dremain untouched. Forests in their
natural condition once masked the area. This has been
replaced by a checkered mosaic @composed of plots of
bare ground, recently replanted commercial saplings, and
some mature forests. This type of land cover threatens
the habitat of
conditions

rainforest in the

many plants and animals. Current

represent a chronically degrading

environmental condition. The U.S. Forest Service, under

public pressure and court orders, ®has altered the
former approved clear—cutting strategy. Now some
mature trees are left standing with the hope of

encouraging a more natural regeneration of forest lands.
Throughout the tropics, a pattern of replacing numerous
species with a few favored ones @is common. In
particular eucalyptus has been preferred over existing
local species because it is fast growing and, when cut
for coppicing, its shoots quickly develop into new tree
growth. However, the oil in its leaves results in a ground
litter ®that inhibits undergrowth with the result that soil
erosion occurs. Hence, reforestation utilizing eucalyptus
trees is not environmentally friendly.

39. 9 29 HE N RE F oy Y A2
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One particular problem that people sometimes struggle
with Dis avoided the use of masculine pronouns to
refer to both men and women. Students often argue
that using
writing “he or she” or “his or her.” As an alternative,
you can rephrase a sentence @to use a gender—neutral

“he” or “his” is less cumbersome than

plural pronoun. The sentence “A doctor should be polite
to his patients” ®excludes the possibility of female
doctors, but “Doctors should be polite to their patients”
makes the same point without the gender bias. In the
same way, you can replace masculine terms @to refer
In the
same way, you can replace masculine terms to refer to

to humans with gender—inclusive alternatives.
humans with gender—inclusive alternatives. Instead of
saying “Man cannot live without water,” you could say
“One cannot live without water” or “People cannot live
without water.” ®Avoiding sexist language isn’t all that
difficult, but it may take conscious effort; the pay-off is
more effective interpersonal communication.

20. 9 29 LE M HE 5, 0Hy EY A2
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The need for distinctiveness is a basic human need @
which sport fandom can contribute. Although humans
want to feel a sense of belonging with those around
them, they simultaneously have a need to be different
and unique. The fundamental need for unigueness ®@is
best understood through Brewer’'s Optimal Distinctiveness
Theory. According to this framework, individuals strive for
two sometimes ®opposing social goals: inclusion and
differentiation. These goals are best satisfied “through
identification with distinctive groups that satisfy both
needs simultaneously.” @Given that brand consumption
is associated with desires to be unique, it seems
reasonable that individuals use sport fandom as an
opportunity their need for distinction by
selectively choosing to follow non—mainstream sports or

to meet

less popular teams. For instance, individuals can partially
meet their need for unigueness ®by identifying with a
distant team or rooting for an underdog.

n. 9 29 TE D BE F oHY 52 A2
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Chunking is vital for cognition of music. If we Dhad to
encode it in our brains note by note, we'd struggle to
than the
course,

make sense of anything more complex

simplest children’s songs. Of most

accomplished musicians can play  compositions

containing many thousands of notes entirely from

memory, without a note out of place. But this seemingly
awesome accomplishment of recall ®is made possibly
by remembering the musical process, not the individual

notes as such. If you ask a pianist to start a Mozart
forty—one, probably have to
mentally replay the music from the start until reaching
that bar — the score ®is not simply laid out in her
mind, to be read from any arbitrary point. It's rather like
describing @how you drive to work: you don’t reel off
the names of roads as an abstract list, but have to
construct your route by mentally retreading it. When
musicians make a mistake ®during rehearsal, they wind
back to the start of a musical phrase (‘let’s take it from

sonata from bar she’ll

the second verse’) before restarting.

2.9 29 TE M EE 5 oYy EY A2
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What is wrong with pseudoscience? Certainly not just
that it is basically false, since anyway all our factual
theories are at best partially true. What is wrong with
pseudoscience is, first, Mthat it refuses to ground its
doctrines and could not do it because pseudoscience
makes a total break with our scientific heritage — @
which is not the case of scientific revolutions, all of
which are partial since every new idea has to be
judged by means of others that are not questioned in
the given context. Second, pseudoscience refuses to

test its doctrines by experiment proper; moreover, it is
largely untestable because it tends to interpret all data
in such a way that its theses ®are confirmed no matter
what happens: the pseudoscientist, like the fisherman,
exaggerates his catch and neglects his failures or
excuses them.  Third,

pseudoscience lacks a
self-correction mechanism: it cannot learn from either
fresh empirical information (which it swallows without
digesting it), new scientific discoveries (which it looks
down on), or criticism (which it rejects furiously). It can
make no progress because it manages to interpret
every failure as confirmation and every criticism as an
attack. Differences of opinion among its believers, when
such disagreements arise at all, @leading to endless
sect splitting rather than to progress. Fourth, the
primary aim of pseudoscience is not to set up, test,
and correct systems of hypotheses (theories) mapping
reality, but to influence things and men: it has, like
magic and like technology, a primarily practical aim
rather than a cognitive one but, unlike magic, it ®
presents itself as science and, unlike technology, it
does not enjoy the backing of science.

43. 8l 29 LE N EE 5, 0y Y A2m)
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On a beautiful spring afternoon, a softball game Mwas
held between rivals Central Washington University and
Western Oregon University. Western's Sara Tucholsky
had never hit a home run — not even in batting
practice. Then, in the second inning she smashed the
ball over the center field fence. With two players on
base, it would be a three—-run shot. @Thrilled, Tucholsky
sprinted toward first base. But as she watched the ball
When she
stopped quickly to go back and touch it, something in

clear the fence, she missed first base.
her knee gave out. She fell to the ground. In terrible
pain, Tucholsky crawled through the dirt back to first
base. The Western coach rushed onto the field. The
umpires told the coach it was against the rules for
Tucholsky’s Western teammates ®to help her around the
bases. The coach could substitute a runner for her. But
then the hit would be judged a single. The only home

run of Tucholsky's four—year career would be erased.
The coach didn't know what to do. That's when Mallory
Holtman stepped in. Holtman played first base for the
other team. She was also Central Washington's all-time
home run leader. She knew that if her team lost the
game, their playoff hopes would probably be gone. But
@after listening to the coach and umpire for a while,
she asked a question. Is the other team allowed to carry

her around the bases? The umpires said there was
nothing in the rule book against it. So Holtman and
Central’s shortstop, Liz Wallace, walked over and helped
Tucholsky up. Carrying her, they resumed the home run
walk. At each base, they paused to let Tucholsky touch
it with her uninjured leg. Holtman said,
this must look like to other people.” The three players
burst out laughing. The other people in the stadium

“I wonder what

weren’t laughing, though. They were shedding tears at
seeing such a moving act of sportsmanship. Tucholsky’s
Western team ended up winning the game 4 to 2.
Afterward, someone realized ®what the umpires had
made a mistake. The rules did allow a substitute runner,
after all. But it didn’t really matter. “In the end, it's not
about winning and losing so much,” said Holtman. “It
was about this girl. She hit it over the fence and was in

pain. And she deserved a home run.”

44. 9 29 BE N RE 3, Y S A2M
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We received your application for the
Christopher Scholarship. @ We sincerely appreciate your
interest. @ Each year hundreds of students apply for
the scholarship, and your outstanding academic record
placed you among the finalists. ® Considering that you

Steven

are a few years younger than the others who are also
applying, we encourage you to gain more experience
and expose yourself more to different challenges and
situations in the corporate world. @ This experience will
greatly benefit your qualifications the next time you
apply for the same scholarship. ® We encourage you
to reapply for next year's slot, and wish you the best of
luck in your academic career.

45. 29 SE2Z HOL, FOT FHO| E0{717]0 7HE MEF 2274
However, we regret to inform you that the scholarship
has been granted to someone else who has a wider
experience in the industry.

®
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| signaled to David, my diving teacher, that | was going
down into the sea. @ As | slowly sank away from the
lighted sea surface, | swam toward the cave wall. With a
growing uneasiness, | realized that the cold was not
nearly as much a problem as the dark. @ | couldn't see
David, couldn't see the bottom, and | could barely see
the surface. ® | was breathing too fast, and my suit
was too tight and confining. My panic grew at a rate
almost too fast to control. @ | worked to calm myself:
Slow your breathing, adjust your buoyancy, move slowly.
It worked; didn't dash to the surface, | looked at David,
habit only | gave him a grin and a
thumbs—up, but it was enough to refocus and follow my

and out of

training, adjust my buoyancy, take a slow breath, and

proceed down. ® Now | was looking at my old
invertebrate friends on the cave wall that had been the
site of my very first underwater job.

46. 29 SEQZ HOp FOIT 0| S077|0 7t HES 22740)

Underwater, it was completely, disorientingly dark.
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People are distracted. @ They are distracted because
information is everywhere and the selection of the
relevant messages becomes increasingly difficult. @ So,
information was successfully

even if a piece of

delivered, it doesn't mean it's been noticed,
understood, internalised and pondered. It may just be
forgotten or neglected. ® This is why Consul Marcus
Tullius Cicero said 'Repetita iuvant'(repetitions help). @
It's best to repeat messages in different channels, even
if it ® But only

multi—-channel information can somehow guarantee that

seems a redundant exercise.
a piece of information really reaches the audience. So,
repeat your in emails,
intranet, staff meetings and so on. At some point It will

their

do not hesitate to content

reach the minds of your people and stick in

memory.

47. 29 SECE HOl, FOH FB0| SO7P[0f 7HE HES X247

And the purpose is clear: ensuring the reception of
that message or piece of information.

O] @ ® @ ®
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The foundation of an effective team is the recognition
that each member needs every other member, and no
individual can be successful without the cooperation of

others. @ My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. @
During the early 1950s, his fastball dominated the

National League. ® My uncle, who took me to my first

ball game, explained that opposing batters were so
intimidated by Robert's fastball that they were automatic
"outs" even before they got to the plate. @ My uncle
claimed that Robin Roberts was unstoppable. Even as a
young boy | intuitively knew that no one was
unstoppable by himself. ® | told my uncle that | knew

how to stop Robin Roberts: "Make me his catcher."

48. 29 SECOE HOp, FOH FBO| SO7H[0f 7HE HES X228

As a young boy | was a very enthusiastic baseball fan.
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People or firms that purchase services come in
contact with other consumers as well as the service
employees. @ For example, a hotel guest waits in line
at the front desk or the concierge desk with other
guests. ® In addition, the guests share facilities such
as the pool, the restaurant, and the fitness center. @
For example, a hotel's sales office would not want to
book group business with a nondrinking religious group
at the same time as a reunion of military veterans. @
The two groups are significantly different in behavior,
and the expectation is that they would not mix well
within the facilities at the same time. ® Similarly,
restaurants separate smokers and nonsmokers, and they
should try to separate other patrons that show some

potential for conflict.
49. 29 5502 HOL, FO{T ZFO0| S0{7}7|0f 7HE HHH 22749

Therefore, service firms must manage consumer

interactions to the best of their abilities to ensure
customer satisfaction.
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Great coaches know that they can get their athletes
to perform well by drumming certain ideas into their
heads. @ Foremost is the idea that the players are
winners, so that they will think only of winning and
never about the possibility of losing. @ Chances are
high that they indeed will win because the image of
themselves as winners will force them to concentrate
only on the moves that ensure winning. @ This is
basically the technique Jack Nicklaus, perhaps the
greatest golfer of the past several decades, used to
enhance his performance. @ Before every shot, he
formed a mental picture in which he saw three things:
(1) the target area the ball would land in, (2) the flight
path of the ball to the target area, and (3) himself
using the appropriate wing for that particular shot. ®
By the same token, if athletes define themselves as
losers, the will very likely lose.
s0. 29 SEQR Hop, FO{T ZFO| S077|0) 71 HEH 22750

In short, if athletes define themselves as winners, they
are more likely to win.
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A lichen is an organism consisting of a fungus and an
alga living together, usually in an interdependent
relationship. @ A highly polluted area around an
industrial plant might have only gray—green crusty lichens
or none at all. An area with moderate air pollution might
support only orange crusty lichens. ® In contrast, areas
with clean air can support larger varieties of lichens. @
Some species are specific
air-polluting chemicals. Old man's beard and vyellow
Evernia lichens, for example, can sicken and die in the
presence of excessive sulfur dioxide (SO2), even if the
pollutant originates far @ For this
scientists discovered SO2 pollution on Isle Royale,
Michigan, in Lake Superior, an island where no car or
tall factory chimney has ever existed. ® They used
Evernia lichens to point the finger northwest toward
coal-burning facilities in and around the Canadian city
of Thunder Bay, Ontario.

lichen sensitive  to

away. reason,

51. 29 522 Hof, FOH 2H0| S0717|of 7 HER X275

These hardy species are good biological indicators of
air pollution because they continually absorb air as a
source of nourishment.

@ @ ® @ ®
o Ch2 22 A1 230 HAL.
Belize is the second smallest country in Central
America in landmass, the smallest in population, yet is
one of the most diverse in several ways. @ Subtropical
in climate with a wet and a dry season, the country is
located on the Caribbean Sea with Mexico to the north
and Guatemala to the south and west. @ Most of
Belize is low-lying country. The long coastline is often
swampy with lagoons and many small island. @ A coral
barrier reef, the world's second longest, protects the
coast from high sea tides, but not from frequent
destructive hurricanes. @ These have been harvested
for many years and have been important in the Belizean
® For
surprising biodiversity. Belize is recognized as one of
treasures, result,

ecotourism is a growing part of their economy.

economy. such a small country, there is

the world's ecological and as a

52. 29| 8802 %o}, FO/H 20| SOPIof 7Y HYH 22

The northern region is also lowland and heavily

forested with old— growth hardwoods such as
mahogany.
® @ ® @ ®
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We behave (perform roles) as we think the role or roles
should be performed (e.g., daughter or son, mother or
father, etc.); this is known as role—taking. @ We also
assume that others we encounter will behave as we
would behave if we were in their roles, that they will
conform to a community standard or model. @ As we
try to guess the intentions of the other, the other is
impacting our behavior. ® For example, if you smile at
someone while at a party, it may be your way of
attempting to make the person’s acquaintance. @ If
someone smiles back at you, your assumption is that he
or she has the same intentions as you — to make your
acquaintance. ® Your behavior then may be to initiate a
conversation with the person based on the smile being
an assumed symbol or sign of cordiality.

53. 29 S50 Hof, 0| ZF0| S0{7p7|0) 7% MR 2275
accordingly, the expected

By adapting our behavior

behavior or the perspective of the other is acting upon

us.

®
©@

o Cg 22
Which comes first, the site or the plan for the house?
| advise my clients to choose the site first. @ This
land. You

o3 =30 B,

allows you to design a house to fit the
wouldn’t buy a rug and then figure out what room it fits
in later on. @ | believe a house should “grow” from its
site and not look like it has been imported and dropped
there haphazardly. If you have already selected your
architect, bring him along to offer his opinion on the
sites you are considering. @ The site you have in mind
might not be appropriate for the house you desire. @
How many times have we seen houses placed
awkwardly on a slope when the house design would
clearly have been more comfortable on a flat site? ®
Developments of tract houses are fertile ground for
examples of house designs that were poorly fitted to
their sites. These mismatches of house to site are akin
to wearing a tuxedo with tennis shoes.

54. 29 SEQE HOp, FHH 20| S0{7h7|0f 74 HEE 22254

He may well see things about a site that you may not

see.
) @ ® @ ®

_22_
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Office workers can sometimes choose their own desk
setups, integrating exercise on an individual basis. @
Business leaders already know that if employees
exercised regularly, it would reduce health—care costs.
@ There’s no question that halving someone’s lifetime
risk of a debilitating stroke or Alzheimer’'s disease is a
wonderfully humanitarian thing to do. @ But exercise
also could boost the collective brain power
organization. Fit employees are more capable
sedentary employees of mobilizing their God—given 1Qs.
@ For companies whose competitiveness
creative intellectual horsepower, such mobilization could
mean a strategic advantage. ® In the laboratory,
regular exercise improves problem—solving abilities, fluid
intelligence,
dramatically so. It's worth finding out whether the same
is true in business settings, too.

55. 39 5802 Ho|, F0{7 2R0| SO77|0f Y HEE 2o

of an
than

rests on

and even memory —  sometimes

But businesses have compelling reasons to incorporate
such radical ideas into company policy as well.

O] @ ® @ ®
o Ctg 22 41 280 AL

[t is very important in the information age to understand
the difference between knowledge and information. What
is accessible by computer and, indeed, what is
published in the journals is information. @ Knowledge is
something that has to beconstructed in the mind of the
expert @ This is what scholarship

reader. is about.

Information is, these days, instantly accessible, but
knowledge still takes vyears of dedicated study to
acquire. ® How long would it take to reconstruct

expertise in the field so that research could once again
progress? It would probably take many years, despite the
fact that their research was all published. @ To take
another example, producers of
documentaries for television programmes do when they
are researching their subjects? ® They talk to the
experts rather than trying to read the journals. Quite
rightly, as that is the only place that knowledge is to be
found — inside the heads of the scholars.

56. 39| 5802 MO}, RO 230 SO0l 4% K 2exo

what do science

Imagine that a freak accident wiped out an entire field
of experts on a subject while all were attending a
conference.

O) @ ® @

@
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® When people want to react correctly to a persuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.
® They can observe the responses of others to the
message. @ For example, if under such conditions you
heard a political speech and everyone in the audience
around you responded enthusiastically to it, you might
well conclude that the speech was a good one and
@ It's for this
reason that interrogators are taught to say to a suspect

become persuaded in its direction.
“We believe you are guilty” rather than “I believe you
are guilty.” ®
57. 29 SEO0E Hof, FHU 2T FH77|0f 71F HE 22250

In addition, the more consensus you witnessed among

audience members, the more likely you would be to

follow their lead, even if you didn’t initially agree with

them.

@ @ ® @ ®

o Chg 22 91 230 HIlAL.

Popular participation in conflict in the nineteenth century
cannot be understood without examining the role of
empire. (@ But individuals participated in
nineteenth—century  imperial
reason. ® Hannah Arendt later dismissively characterized
imperialism as “the export of
superfluous capital.” ® She was correct that colonial

populations —

also
campaigns for a novel
superfluous men and

functionaries were often from marginal
Cecil Rhodes, after all, would advocate imperialism “to
settle surplus population” and thus “avoid civil war” —
but these marginalized individuals increasingly used their
participation in colonial conflicts to make claims to
membership in the home nation. @ Scots, for example,
excluded from membership of the English

but by participating

were
community, in the wars against
France and the empire in India, they became part of the
British nation, increasing the war—fighting capacity of the
latter. ® Empire was a crucial mechanism in
constructing the exchange in the nineteenth century.
58. 29 SEOR Hop, FO{T 2X0| F0{7p7|0) 71 M X275
Individuals had always gone to the colonies for profit

or to settle.

@ @ ® @

G)

_23_

o Che 22 41 E30 HolA 2.

Agricultural effects on water quality can occur at local,
regional, and national scales. @ For example, increased
levels of nutrients agricultural can
stimulate algal blooms and affect the ecology of local
streams. ® Nitrate and some chemical weed killers can
move through the soil to groundwater and, eventually,
to local streams. ® Farther downstream, these elevated

from fertilizers

nutrients can increase costs associated with treating the
water so that it is suitable for drinking. @ Elevated
nutrient inputs stimulate harmful algal blooms along the
US coasts causing negative economic impacts. ®

59. 29 SE22 Hop, FO{H ZHO| SO0 7 HEY 227%9)

associated with  agricultural

and

chemicals
(such as
sediment (eroded soil) empty into our river mouths and

Ultimately,

activities nutrients and pesticides)

can harm valuable commercial and recreational
fisheries.
@® @ ® @ ®

o2 22 A1 230 AL,
Many sociologists identify themselves as researchers
to the people they study. They do not worry that
revealing their true identity will change their subjects’
behavior. @ They are not overly concerned that
subjects will hide secrets from them. @ Usually, they
strive to minimize these problems by not getting too
deeply involved with their subjects while simultaneously
establishing a good rapport with them. ® This is not
easy to accomplish, though. Nevertheless, such efforts
have paid off, as indicated by some sociological
insights that have emerged from their work. @ Herbert
Gans, for example, became a participant observer in a
poor ltalian neighborhood in Boston in the late 1950s.
On the surface, the neighborhood looked like a badly
organized place, an urban jungle of its period. ®

60. 429 3802 Hof Fo{F 2H0| S0 7HE HEH 22760

Yet Gans discovered that it was a well-organized
community — an urban village rather than a jungle —
where the residents enjoyed close social relationships

with one another.

@® @ ® @ ®
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Only 10 percent of the midlatitude rainforest in the
Pacific Northwest remains untouched. Forests in their

natural condition once masked the area. @ This has
been replaced by a checkered mosaic composed of
plots of bare ground, recently replanted commercial
saplings, and some mature forests. @ This type of land
cover threatens the habitat of many plants and animals.
Current represent a chronically degrading
environmental condition. ® The U.S. Forest Service,
under public pressure and court orders, has altered the
former approved strategy. Now
mature trees are left standing with the hope of
encouraging a more natural regeneration of forest lands.
@ In particular eucalyptus has been preferred over
existing local species because it is fast growing and,
when cut for coppicing, its shoots quickly develop into
new tree growth. ® However, the oil in its leaves results
in a ground litter that inhibits undergrowth with the result
that soil erosion occurs. Hence, reforestation utilizing
eucalyptus trees is not environmentally friendly.

61. 29 SE2= Hof, FO{H 2HO| 071710 7 HEY 22760

conditions

clear—cutting some

Throughout the tropics, a pattern of replacing

numerous species with a few favored ones is common.

@ @ ® @ ®

o CHe 22 o1 250 AL,

One particular problem that people
struggle with is avoiding the use of masculine pronouns
to refer to both men and women. @ Students often
argue that using “he” or “his” is less cumbersome than
writing “he or she” or “his or her.” ® The sentence “A
doctor should be polite to his patients” excludes the
possibility of female doctors, but “Doctors should be
polite to their patients” makes the same point without
the gender bias. ® In the same way, you can replace
masculine terms to refer to humans with genderinclusive
alternatives. @ Instead of saying “Man cannot live
without water,” you could say “One cannot live without
water” or “People cannot live without water.” ®
Avoiding sexist language isn’t all that difficult, but it
may take conscious effort; the pay-off is more effective
interpersonal communication.

62. 29 SE2Z Hop, Fo{H EHO| 071710 7Y HEY 227

sometimes

As an alternative, you can rephrase a sentence to use

a gender—neutral plural pronoun.

@ @ ® @ ®

_24_

o Ch2 22 940 230 AL,

The need for distinctiveness is a basic human need to
which sport fandom can contribute. @ Although humans
want to feel a sense of belonging with those around
them, they simultaneously have a need to be different
and unique. @ According to this framework, individuals
strive for two sometimes opposing social goals: inclusion
and differentiation. ® These goals are best satisfied
“through identification with distinctive groups that satisfy
both needs simultaneously.” @ Given that brand
consumption is associated with desires to be unique, it
seems reasonable that individuals use sport fandom as
an opportunity to meet their need for distinction by
selectively choosing to follow non—-mainstream sports or
less popular teams. ® For instance, individuals can
partially meet their need for uniqueness by identifying
with a distant team or rooting for an underdog.

63. 29 SEQZ Ho, Fo{T EHO| E0{717|0f 7+ HEe 22763

The fundamental need for uniqueness is best

understood through Brewer's Optimal Distinctiveness
Theory.
® @) ® @ ®

o Ch2 22 941 230 L.

Chunking is vital for cognition of music. @ If we had
to encode it in our brains note by note, we'd struggle
to make sense of anything more complex than the

simplest children’s songs. ® Of course, most
accomplished musicians can play  compositions
containing many thousands of notes entirely from

memory, without a note out of place. ® If you ask a
pianist to start a Mozart sonata from bar forty—one,
she’ll probably have to mentally replay the music from
the start until reaching that bar — the score is not
simply mind, to be read from any
arbitrary point. @ It's rather like describing how you
drive to work: you don’t reel off the names of roads as
an abstract list, but have to construct your route by
mentally retreading it. ® When musicians make a
mistake during rehearsal, they wind back to the start of
a musical phrase (‘let’s take it from the second verse’)
before restarting.

laid out in her

64. 29 SEOZ HOl, FO|Z 2H0| E0{717|0f 7HE HHF T2764)

But this seemingly awesome accomplishment of recall
is made possible by remembering the musical process,
not the individual notes as such.

® @ ® @ ®
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What is wrong with pseudoscience? @ Certainly not
just that it is basically false, since anyway all our
factual theories are at best partially true. ® What is
wrong with pseudoscience is, first, that it refuses to
ground its doctrines and could not do it because
pseudoscience makes a total break with our scientific
heritage —

revolutions, all of which are partial since every new idea

which is not the case of scientific
has to be judged by means of others that are not
Third,
lacks a self-correction mechanism: it

fresh empirical information

questioned in the given context. ®
pseudoscience
cannot learn from either
(which it swallows without digesting it), new scientific
discoveries (which it looks down on), or criticism (which
it rejects furiously). It can make no progress because it
manages to interpret every failure as confirmation and
every criticism as an attack. @ Differences of opinion
among its believers, when such disagreements arise at
all, lead to endless sect splitting rather than to
progress. ® Fourth, the primary aim of pseudoscience
is not to set up, test, and correct systems of
hypotheses (theories) mapping reality, but to influence
things and men: it has, like magic and like technology,
a primarily practical aim rather than a cognitive one but,
unlike magic, it presents itself as science and, unlike

technology, it does not enjoy the backing of science.
65. 29 SECE Hof, FO|Z ZHO| F0{7b7[0 7 HH 227269
Second, pseudoscience refuses to test its doctrines by

experiment proper; largely untestable
because it tends to interpret all data in such a way that

moreover, it is

its theses are confirmed no matter what happens: the

pseudoscientist, like the fisherman, exaggerates his

catch and neglects his failures or excuses them.

@ @ ® @ ®

_25_
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We received your application for the Steven
Christopher Scholarship. @ We sincerely appreciate your
interest. ® Each year hundreds of students apply for
the scholarship, and your outstanding academic record
placed you among the finalists. ® However, we regret
to inform you that the scholarship has been granted to
someone else who has a wider experience in the

industry. @ Considering that you are a few vyears
younger than the others who are also applying, we
encourage you to gain more experience and expose
yourself more to different challenges and situations in
the corporate world. ® We encourage you to reapply
for next year's slot, and wish you the best of luck in
your academic career.
66. 28| SE2Z Hof, FO{T FHO| S0{717]0 71 HHF 22266

This experience will greatly benefit your qualifications
the next time you apply for the same scholarship.

O] @ ® @ ®
o Ctg 22 41 280 AL

| signaled to David, my diving teacher, that | was going
down into the sea. @ As | slowly sank away from the
lighted sea surface, | swam toward the cave wall. ®
With a growing uneasiness, | realized that the cold was
not nearly as much a problem as the dark. Underwater,
it was completely, disorientingly dark. | couldn't see
David, couldn't see the bottom, and | could barely see
the surface. ® | was breathing too fast, and my suit
was too tight and confining. My panic grew at a rate
almost too fast to control. | worked to calm myself:
Slow your breathing, adjust your buoyancy, move slowly.
@ Now | was looking at my old invertebrate friends on
the cave wall that had been the site of my very first
underwater job. ®
67. 29 SE2E HOf, FO{T 0| SO717]0) 7HE HEH X267

It worked; didn't dash to the surface, | looked at

David, and out of habit only | gave him a grin and a
thumbs-up, but it was enough to refocus and follow
my training, adjust my buoyancy, take a slow breath,

and proceed down.

® @ ® @ ®
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People are distracted. @O They are distracted because People or firms that purchase services come in

is everywhere and the selection of the
relevant messages becomes increasingly difficult. @ It

information

may just be forgotten or neglected. This is why Consul
Marcus Tullius Cicero said 'Repetita iuvant'(repetitions
® And the
reception of that message or piece of information. It's

help). the purpose is clear: ensuring
best to repeat messages in different channels, even if it
seems a redundant exercise. @ But only multi-channel
information can somehow guarantee that a piece of
information really reaches the audience. ® So, do not
hesitate to repeat your content in emails, intranet, staff
meetings and so on. At some point It will reach the

minds of your people and stick in their memory.
68. 29 SEOZ HOf, F0f of E7t7|0 7HE HE

So, even if a piece of information was successfully

xl 2X
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o X2268)

delivered, it doesn't mean it's been noticed,
understood, internalised and pondered.

@ @) ® @ ®

o Che 22 Y41 220 AL,

The foundation of an effective team is the recognition
that each member needs every other member, and no
individual can be successful without the cooperation of
others. @® As a young boy | was a very enthusiastic
baseball fan. @ My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. @ My
uncle, who took me to my first ball game, explained that
opposing batters were so intimidated by Robert's fastball
that they were automatic "outs" even before they got to
the plate. @ My uncle claimed that Robin Roberts was
unstoppable. Even as a young boy | intuitively knew that
no one was unstoppable by himself. ® | told my uncle
that | knew how to stop Robin Roberts: "Make me his

catcher."
69. 29| SEOZ HOl, FOI EH0| FO7p7[0f 7HY HES 22769
During the early 1950s, his fastball dominated the
National League.
® @ ® @ ®

_26_

contact with other consumers as well as the service

@
such as the pool, the restaurant, and the fitness center.
@ Therefore, service firms must manage consumer
interactions to the best of their
customer satisfaction. ® For example, a hotel's sales
office would not want to book group business with a

nondrinking

employees. In addition, the guests share facilities

abilities to ensure

religious group at the same time as a
reunion of military veterans. @ The two groups are
significantly different in behavior, and the expectation is
that they would not mix well within the facilities at the
same time. ® Similarly, restaurants separate smokers
and nonsmokers, and they should try to separate other
patrons that show some potential for conflict.

3}

70. 29 SEE Hop, FOT EHO| £01717|0f 7+ HEe 0
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For example, a hotel guest waits in line at the front
desk or the concierge desk with other guests.
@) @ ®

@ ®

o a2 ol -]
= =22 1 =

o Ct 20 gt L.

Great coaches know that they can get their athletes
to perform well by drumming certain ideas into their
heads. @ Foremost is the idea that the players are
winners, so that they will think only of winning and
never about the possibility of losing. ® Chances are
high that they indeed will win because the image of
themselves as winners will force them to concentrate
only on the moves that ensure winning. ® This
the

greatest golfer of the past several

is
the
used to

basically technique Jack Nicklaus, perhaps
decades,
enhance his performance. @ In short, if athletes define
themselves as winners, they are more likely to win. ®
By the same token, if athletes define themselves as
losers, the will very likely lose.

71. 29 SEQZ Ho, Fo{T EHO| E01717|0f 7t HEe 2277

Before every shot, he formed a mental picture in
which he saw three things: (1) the target area the ball
(2) the flight path of the ball to the

target area, and (3) himself using the appropriate wing

would land in,

for that particular shot.

(

@

@ @ ®
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A lichen is an organism consisting of a fungus and an
alga living together, usually in an interdependent
relationship. @ These hardy species are good biological
indicators of air pollution because they continually
absorb air as a source of nourishment. A highly polluted
area around an industrial plant might have only
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty
lichens. @ Some lichen species are sensitive to specific
air-polluting chemicals. ® Old man's beard and yellow
Evernia lichens, for example, can sicken and die in the
presence of excessive sulfur dioxide (SO2), even if the
pollutant originates far away. @ For this reason,
scientists discovered SO2 pollution on Isle Royale,
Michigan, in Lake Superior, an island where no car or
tall factory chimney has ever existed. ® They used
Evernia lichens to point the finger northwest toward
coal-burning facilities in and around the Canadian city

of Thunder Bay, Ontario.
72. 29 SECOZ HoOf, FO|T ZHO| F0{7b7(0 7 HHH 272
In contrast, areas with clean air can support larger

varieties of lichens.

@ @ ® @ ®

Belize is the second smallest country in Central
America in landmass, the smallest in population, yet is
one of the most diverse in several ways. @ Subtropical
in climate with a wet and a dry season, the country is
located on the Caribbean Sea with Mexico to the north
and Guatemala to the south and west. Most of Belize is
low-lying country. The long coastline is often swampy
with lagoons and many small island. @ A coral barrier
reef, the world's second longest, protects the coast
from high sea tides, but not from frequent destructive
hurricanes. ® The northern region is also lowland and
heavily forested with old— growth hardwoods such as
many

Belizean

mahogany. @ These have been harvested for

years and have been important in the

economy. ® Belize is recognized as one of the world's
ecological treasures, and as a result, ecotourism is a
growing part of their economy.
73. 29 SEOE Hof, FO|Z FHO| S0{7b7(0f 7 HHH 2773

For such a small there is

country, surprising

biodiversity.

_27_
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We behave (perform roles) as we think the role or roles
should be performed (e.g., daughter or son, mother or
father, etc.); this is known as role—taking. @ We also
assume that others we encounter will behave as we
would behave if we were in their roles, that they will
@ By
adapting our behavior accordingly, the expected behavior
or the perspective of the other is acting upon us. As we

conform to a community standard or model.

try to guess the intentions of the other, the other is
impacting our behavior. @ If someone smiles back at
you, your assumption is that he or she has the same
intentions as you — to make your acquaintance. @ Your
behavior then may be to initiate a conversation with the
person based on the smile being an assumed symbol or
sign of cordiality. ®

74. 29 SEOE HOp, FO{T FHO| S01717|0f 7t HEe 22774

For example, if you smile at someone while at a party,
it may be your way of attempting to make the person’s

acquaintance.

O) @ ® @ ®

o CHE 22 241 230 EoA 2.

Which comes first, the site or the plan for the house?
| advise my clients to choose the site first. @ You
wouldn’t buy a rug and then figure out what room it fits
in later on. @ | believe a house should “grow” from its
site and not look like it has been imported and dropped
there haphazardly. ® If you have already selected your
architect, bring him along to offer his opinion on the
sites you are considering. He may well see things about
a site that you may not see. The site you have in mind
might not be appropriate for the house you desire. @
How many times have we seen houses placed
awkwardly on a slope when the house design would
clearly have been more comfortable on a flat site? ®
Developments of tract houses are fertile ground for
examples of house designs that were poorly fitted to
their sites. These mismatches of house to site are akin

to wearing a tuxedo with tennis shoes.

75. 29 SEQZ Ho, o FHO| E017h7|0f 7+ HEe 22775

This allows you to design a house to fit the land.

@ @ ® @ ®
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Office workers can sometimes choose their own desk
setups, integrating exercise on an individual basis. @
But businesses have compelling reasons to incorporate
such radical company policy as
leaders already know that if employees
exercised regularly, it would reduce health—care costs.
@ There’s no question that halving someone’s lifetime
risk of a debilitating stroke or Alzheimer’s disease is a
wonderfully humanitarian thing to do. @ Fit employees
are more capable sedentary employees of
mobilizing their God-given 1Qs. @ For companies
whose competitiveness rests on creative intellectual
horsepower, such mobilization could mean a strategic
advantage. ® In the laboratory, regular exercise
improves problem—solving abilities, fluid intelligence, and
even memory — sometimes dramatically so. It's worth
finding out
settings, too.

76. 29 SEOE Hof, FO{H 20| S0{717|0 7Y HE# X276

ideas into well.

Business

than

whether the same is true in business

But exercise also could boost the collective brain
power of an organization.

® @ ® @ ®

o Chg 22 o1 230 AL,

It is very important in the information age to understand
the difference between knowledge and information. What
is accessible by computer and, indeed, what is
published in the journals is information. @ Knowledge is
something that has to beconstructed in the mind of the

expert reader. This is what scholarship is about. @
Information is, these days, instantly accessible, but
knowledge still takes years of dedicated study to

acquire. @ Imagine that a freak accident wiped out an
entire field of experts on a subject while all were
attending a conference. @ How long would it take to
reconstruct expertise in the field so that research could
once again progress? It would probably take many years,
despite the fact that their research was all published. ®
They talk to the experts rather than trying to read the

journals. Quite rightly, as that is the only place that
knowledge is to be found — inside the heads of the
scholars.

77. 29 SE2E Hop, FOH 20| 20171710 7Y HEY 22777)

what do producers of
television programmes do
when they are researching their subjects?

To take another example,
science documentaries for

_28_
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@ When people want to react correctly to a persuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.
® They can observe the responses of others to the
® In addition,
witnessed among audience members,

message. the more consensus you

the more likely
you would be to follow their lead, even if you didn’t
initially agree with them. @ It's for this reason that
interrogators are taught to say to a suspect “We believe

you are guilty” rather than “| believe you are guilty.” ®

78. 29 SEC2 Ho, oY 2HO| S01717|0f 7t HEe 22779

For example, if under such conditions you heard a
political speech and everyone in the audience around
you responded enthusiastically to it, you might well
conclude that the speech was a good one and become

persuaded in its direction.

O) @ ® @ ®

o Chg 22 91 2380 HIlAL.

Popular participation in conflict in the nineteenth century
cannot be understood without examining the role of
empire. @ Individuals had always gone to the colonies
for profit or to settle. @ Hannah Arendt later dismissively
characterized imperialism as “the export of superfluous
men and superfluous capital.” ® She was correct that

colonial  functionaries were often from marginal
populations — Cecil Rhodes, after all, would advocate
imperialism “to settle surplus population” and thus
“avoid civil war” — but these marginalized individuals

increasingly used their participation in colonial conflicts
to make claims to membership in the home nation. ®
Scots, for example, were excluded from membership of
the English community, but by participating in the wars
against France and the empire in India, they became
increasing the war—fighting
® Empire was
constructing the exchange in the

nineteenth century.

part of the British nation,
capacity of the
mechanism in

latter. a crucial

79. 29 5802 Mo, FT EHO SA7DI0| 7Y HYH R

But individuals also participated in nineteenth—century
imperial campaigns for a novel reason.

® @ ® @ ®
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o2 22 41 230 LotAL.
Agricultural effects on water quality can occur at local,
regional, and national scales. @ Nitrate and some
chemical weed killers can move through the soil to

groundwater and, eventually, to local streams. @ Farther

downstream, these elevated nutrients can increase costs
associated with treating the water so that it is suitable
for drinking. ® Ultimately, chemicals associated with
agricultural activities (such as nutrients and pesticides)
and sediment (eroded soil) empty into our river mouths
and can harm valuable commercial and recreational
fisheries. @ Elevated nutrient inputs stimulate harmful
algal blooms along the US coasts causing negative

economic impacts. ®
80. 29 3502 HOf, F0{T 2X0| F0747|0f 7t HHH X27280)

For example, increased levels of nutrients from
agricultural fertilizers can stimulate algal blooms and
affect the ecology of local streams.

® @ ® @ ®

o L2 22 A1 230 P3tAL.

Many sociologists identify themselves as researchers
to the people they study. @ They do not worry that
revealing their true identity will change their subjects’
@ They are not
subjects will hide secrets from them. ® This is not

behavior. overly concerned that
easy to accomplish, though. Nevertheless, such efforts
have paid off, as indicated by some sociological
insights that have emerged from their work. @ Herbert
Gans, for example, became a participant observer in a
poor ltalian neighborhood in Boston in the late 1950s.
® On the surface, the neighborhood looked like a badly
organized place, an urban jungle of its period. Yet
Gans discovered that it was a well-organized
community — an urban village rather than a jungle —
where the residents enjoyed close social relationships
with one another.

81. 129 SECZ Hop, Fo{H EHO| 0171710 7Y HEY 22781

Usually, they strive to minimize these problems by not
getting too deeply involved with their subjects while

simultaneously establishing a good rapport with them.

@ @ ® @ ®

_29_

o Ch2 22 940 230 AL,

Only 10 percent of the midlatitude rainforest in the
Pacific Northwest remains untouched. @ Forests in their
natural condition once masked the area. This has been
replaced by a checkered mosaic composed of plots of
bare ground, recently replanted commercial saplings, and
some mature forests. @ Current conditions represent a
chronically degrading environmental condition. ® The
U.S. Forest Service, under public pressure and court
orders, has altered the former approved clear—cutting
strategy. Now some mature trees are left standing with
the hope of encouraging a more natural regeneration of
forest lands. @ Throughout the tropics, a pattern of
replacing numerous species with a few favored ones is
common. ® In particular eucalyptus has been preferred
over existing local species because it is fast growing
and, when cut for coppicing, its shoots quickly develop
into new tree growth. However, the oil in its leaves
results in a ground litter that inhibits undergrowth with
the result that soil erosion occurs. Hence, reforestation
utilizing eucalyptus trees is not environmentally friendly.

s2. 29| 520Z MO, FOT EHO| SA7VI0| 7Y HYH Rerw)

This type of land cover threatens the habitat of many
plants and animals.

@ @ ® @ ®

o Ct2 22 A1 230 AL,

One particular problem that people sometimes struggle
with is avoiding the use of masculine pronouns to refer
to both men and women. @ Students often argue that
using “he” or “his” is less cumbersome than writing
“he or she” or “his or her.” @ As an alternative, you
can rephrase a sentence to use a gender—neutral plural
pronoun. ® The sentence “A doctor should be polite to
his patients” excludes the possibility of female doctors,
but “Doctors should be polite to their patients” makes
the same point without the gender bias. @ In the same
way, you can replace masculine terms to refer to
humans with genderinclusive alternatives. ® Avoiding
sexist language isn’'t all that difficult, but it may take
effort; the pay-off is more
interpersonal communication.

conscious effective

83. 29| SEOZ HOh FOT EHO| SH7VI0| 7 HYH 2w

Instead of saying “Man cannot live without water,” you
could say “One cannot live without water” or “People
cannot live without water.”

O) @ ® @ ®
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The need for distinctiveness is a basic human need to
which sport fandom can contribute. @ Although humans
want to feel a sense of belonging with those around
them, they simultaneously have a need to be different
and unique. @ The fundamental need for unigueness is
best understood through Brewer’s Optimal Distinctiveness
Theory. ® According to this framework, individuals strive
for two sometimes opposing social goals: inclusion and

differentiation. ® Given that brand consumption is
associated with desires to be unique, it seems
reasonable that individuals use sport fandom as an

opportunity to meet their need for distinction by
selectively choosing to follow non—mainstream sports or
less popular teams. ® For instance, individuals can

partially meet their need for unigueness by identifying
with a distant team or rooting for an underdog.
84. 29 SECE HoOf, 0T ZHO| F0{7b7|0f 7 MH 2789

These goals are best satisfied “through identification

with  distinctive groups that satisfy both needs
simultaneously.”
@® @ ® @ ®

o 2 22 A1 230 Y3tAL.
Chunking is vital for cognition of music. @ Of course,
most accomplished musicians can play compositions
containing many thousands of notes entirely from
memory, without a note out of place. ® But this
seemingly awesome accomplishment of recall is made
possible by remembering the musical process, not the
individual notes as such. ® If you ask a pianist to start
a Mozart sonata from bar forty—one, probably
have to mentally replay the music from the start until
reaching that bar — the score is not simply laid out in

she’ll

her mind, to be read from any arbitrary point. @ It's
rather like describing how you drive to work: you don't
reel off the names of roads as an abstract list, but
have to construct your route by mentally retreading it.
® When musicians make a mistake during rehearsal,
they wind back to the start of a musical phrase (‘let’s
take it from the second verse’) before restarting.

85. 29 502 HO, FOF 2RO S0{747|0f 7HE HHS 27))
If we had to encode it in our brains note by note,

we’'d struggle to make sense of anything more complex
than the simplest children’s songs.

® @ ® @ ®

_30_

We received your application for the Steven
Christopher Scholarship. @ We sincerely appreciate your
interest. ® Each year hundreds of students apply for
the scholarship, and your outstanding academic record
placed you among the finalists. ® However, we regret
to inform you that the scholarship has been granted to
someone else who has a wider experience in the
industry. @ This experience will greatly benefit your
qualifications the next time you apply for the same
scholarship. ® We encourage you to reapply for next
year's slot, and wish you the best of luck in your

academic career.

86. 29 SEQE Hop, FO|M 20| S07H7|0 7t HEH X2786)

Considering that you are a few years younger than the
others who are also applying, we encourage you to
gain more experience and expose yourself more to

different challenges and situations in the corporate
world.
® @ ® @ ®

o Ct2 22 A1 230 AL,
| signaled to David, my diving teacher, that | was going
down into the sea. @ As | slowly sank away from the
lighted sea surface, | swam toward the cave wall. @
Underwater, it was completely, disorientingly dark. |
couldn't see David, couldn't see the bottom, and | could
barely see the surface. @ | was breathing too fast, and
my suit was too tight and confining. My panic grew at a
rate almost too fast to control. @ | worked to calm
myself: Slow your breathing, adjust your buoyancy, move
slowly. It worked; didn't dash to the surface, | looked at
David, and out of habit only | gave him a grin and a
thumbs—up, but it was enough to refocus and follow my
training, adjust my buoyancy, take a slow breath, and
proceed down. ® Now | was looking at my old
invertebrate friends on the cave wall that had been the
site of my very first underwater job.

§7. 29| 5202 HOh, FO/T EHO| SH7VI0| 7Y HYH Rerw)

With a growing uneasiness, | realized that the cold

was not nearly as much a problem as the dark.

@ @ ® @ ®
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People are distracted. @O They are distracted because
information is everywhere and the selection of the

relevant messages becomes increasingly difficult. So,

even if a piece of information was successfully

delivered, it doesn't mean it's been noticed,

understood, internalised and pondered. @ This is why

Consul Marcus Tullius Cicero said 'Repetita
iuvant'(repetitions help). And the purpose is clear:
ensuring the reception of that message or piece of

information. ® It's best to repeat messages in different
channels, even if it seems a redundant exercise. @ But
only multi-channel information can somehow guarantee
that a piece of information really reaches the audience.
® So, do not hesitate to repeat your content in emails,
intranet, staff meetings and so on. At some point It will
reach the minds of your people and stick in their
memory.

gs. 20 882 Ho, F0F 2H0| SO{77(0] 7Y HEH Few

[t may just be forgotten or neglected.

® @ ® @ ®

o C}2 22 A1 230 AL

The foundation of an effective team is the recognition
that each member needs every other member, and no
individual can be successful without the cooperation of
others. ® As a young boy | was a very enthusiastic
baseball fan. @ My favorite player was the Hall of Fame
pitcher

During the early 1950s, his fastball dominated the
National League. My uncle, who took me to my first ball
game, explained that opposing batters were so

intimidated by Robert's fastball that they were automatic
"outs" even before they got to the plate. @ My uncle
claimed that Robin Roberts was unstoppable. ® | told
my uncle that | knew how to stop Robin Roberts: "Make
me his catcher."

89. 29 SEOE Hof, Fo{H 2H0| S0{717|0f 7Y HE#

R

289)
Even as a young boy | intuitively knew that no one

was unstoppable by himself.

@ @ ® @ ®

_31_

Robin Roberts of the Philadelphia Phillies. &

o Ch2 22 41 230 TSR,
People or firms that
contact with other consumers as well

purchase services come in
as the service
employees. @ For example, a hotel guest waits in line
at the front desk or the concierge desk with other
guests. @ Therefore,
consumer interactions to the best of their abilities to
ensure customer satisfaction. ® For example, a hotel's
sales office would not want to book group business

with a nondrinking religious group at the same time as

service firms must manage

a reunion of military veterans. @ The two groups are
significantly different in behavior, and the expectation is
that they would not mix well within the facilities at the
same time. ® Similarly, restaurants separate smokers
and nonsmokers, and they should try to separate other

patrons that show some potential for conflict.
90. 29| SEo= HOL, FOIT EX0| S0{7}7|0f 7}F MHF X290
In addition, the guests share facilities such as the

pool, the restaurant, and the fitness center.

@ @ ® @ ®

o Ch2 22 941 230 AL,

Great coaches know that they can get their athletes
by drumming certain ideas into their
heads. @ Chances are high that they indeed will win

to perform well

because the image of themselves as winners will force
them to concentrate only on the moves that ensure
winning. @ This s
Nicklaus, perhaps the greatest golfer of the past several
decades, used to enhance his performance. ® Before
every shot, he formed a mental picture in which he saw
three things: (1) the target area the ball would land in,
(2) the flight path of the ball to the target area, and (3)
himself using the appropriate wing for that particular
shot. @
winners, they are more likely to win. ® By the same
token, if athletes define themselves as losers, the will
very likely lose.

91. 29 SFC2 Hof, FOF FHO| S0{717|0f 7t HEet 22790

basically the technique Jack

In short, if athletes define themselves as

Foremost is the idea that the players are winners, so
that they will think only of winning and never about the

possibility of losing.

e
®
©

@ @)
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A lichen is an organism consisting of a fungus and an
alga living together, wusually in an interdependent
relationship. @ These hardy species are good biological
indicators of air pollution because they continually
absorb air as a source of nourishment. A highly polluted
area around an industrial plant might have only
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty
lichens. @ In contrast, areas with clean air can support
larger varieties of lichens. ® Some lichen species are
sensitive @ Old
for example,

can sicken and die in the presence of excessive sulfur

to specific air—polluting chemicals.
man's beard and vyellow Evernia lichens,

dioxide (SO2), even if the pollutant originates far away.
® They finger
northwest toward coal-burning facilities in and around
the Canadian city of Thunder Bay, Ontario.

92. 29 SE2Z Hop, FoH EHO| 0171710 7 HEY 227%)

used Evernia lichens to point the

For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island where
no car or tall factory chimney has ever existed.

O] @ ® @ ®

o C2 22 A1 230 HtAe.
Belize is the second smallest country in Central
America in landmass, the smallest in population, yet is
one of the most diverse in several ways. @ Subtropical
in climate with a wet and a dry season, the country is
located on the Caribbean Sea with Mexico to the north
and Guatemala to the south and west. @ Most of
Belize is low-lying country. The long coastline is often
swampy with lagoons and many small island. @ A coral

barrier reef, the world's second longest, protects the

coast from high sea tides, but not from frequent
destructive hurricanes. The northern region is also
lowland and heavily forested with old— growth

hardwoods such as mahogany. @ For such a small
country, is surprising biodiversity. ® Belize is
recognized as one of the world's ecological treasures,
and as a result, ecotourism is a growing part of their

there

economy.
93. 29 SECZ HoOf, FO|T FHO| F0{7b7(0 7 HHH 2793
These have been harvested for many years and have

been important in the Belizean economy.

@ @ ® @ ®

_32_

o Ct2 22 Y41 230 AL

We behave (perform roles) as we think the role or roles
should be performed (e.g., daughter or son, mother or
father, etc.); this is known as role—taking. @ We also
assume that others we encounter will behave as we
would behave if we were in their roles, that they will
@ By

adapting our behavior accordingly, the expected behavior

conform to a community standard or model.
or the perspective of the other is acting upon us. ® As
we try to guess the intentions of the other, the other is
impacting our behavior. @ For example, if you smile at
someone while at a party, it may be your way of
attempting to make the person’s acquaintance. ® Your
behavior then may be to initiate a conversation with the
person based on the smile being an assumed symbol or

sign of cordiality.

94. 29 SECZ HOl, FO{T EHO| E01717|0f 7t HEe 22794

If someone smiles back at you, your assumption is
that he or she has the same intentions as you — to

make your acquaintance.

@ @ ® @ ®

o Chg 22 941 230 HIlAL.

Which comes first, the site or the plan for the house?
| advise my clients to choose the site first. @ This
allows you to design a house to fit the land. You
wouldn’t buy a rug and then figure out what room it fits
in later on. ® If you have already selected your
architect, bring him along to offer his opinion on the
sites you are considering. ® He may well see things
about a site that you may not see. The site you have
in mind might not be appropriate for the house you
desire. How many times have we seen houses placed
awkwardly on a slope when the house design would
clearly have been more comfortable on a flat site? @
Developments of tract houses are fertile ground for
examples of house designs that were poorly fitted to
their sites. ® These mismatches of house to site are

akin to wearing a tuxedo with tennis shoes.

95. 39| SEOo= HOL, FOIZ ZXO| S0{7}7|0f 7hF HHH X229

| believe a house should “grow” from its site and not

look like it has been imported and dropped there
haphazardly.
® @ ® @ ®
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Office workers can sometimes choose their own desk
setups, integrating exercise on an individual basis. @
But businesses have compelling reasons to incorporate
such radical ideas into company policy as well
already know that if
exercised regularly, it would reduce health-care costs.

@ There’s no question that halving someone’s lifetime

Business leaders employees

risk of a debilitating stroke or Alzheimer’s disease is a
wonderfully humanitarian thing to do. ® But exercise
also could boost the collective brain power of an
organization. @ For companies whose competitiveness
rests  on horsepower, such
mobilization could mean a strategic advantage. ® In the
laboratory, regular
abilities,  fluid

sometimes

creative intellectual

exercise improves problem-solving
intelligence, and
dramatically so. It's finding out
whether the same is true in business settings, too.

96. 29 SECZ Hop, FOH EHO| 0171710 7Y HEY 227%)

even memory —

worth

Fit employees are more capable than sedentary

employees of mobilizing their God—given 1Qs.

@ @ ® @ ®

o Chg 22 o1 230 HIlAL.

It is very important in the information age to understand
the difference between knowledge and information. What
is accessible by computer and, indeed, what s
published in the journals is information. @ This is what
scholarship is about. Information is, these days, instantly
accessible, but knowledge still takes years of dedicated
study to acquire. @ Imagine that a freak accident wiped
out an entire field of experts on a subject while all were
attending a conference. ® How long would it take to
reconstruct expertise in the field so that research could
once again progress? It would probably take many years,
despite the fact that their research was all published. @
To take another example, what do producers of science
documentaries for television programmes do when they
are researching their subjects? ® They talk to the
experts rather than trying to read the journals. Quite
rightly, as that is the only place that knowledge is to be
found — inside the heads of the scholars.
97. 29 SE0E HOf, F0{T 2X0| E0{7p7[0f 71 HHH X2797)

Knowledge is something that has to beconstructed in

the mind of the expert reader.

® @ ® @ ®

_33_

o CHe 22 Y41 280 PIHAL.
@ When people want to react correctly to a persuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.
@ For example, if under such conditions you heard a
political speech and everyone in the audience around
you responded enthusiastically to it, you might well
conclude that the speech was a good one and become
persuaded in its direction. @ In addition, the more
consensus you witnessed among audience members,
the more likely you would be to follow their lead, even
if you didn’t initially agree with them. @ It's for this
reason that interrogators are taught to say to a suspect
“We believe you are guilty” rather than “I believe you

are guilty.” ®

98. 29 SEQZ Ho, Fo{T EHO| £0{7h7|0f 7t HEe 227%)

They can observe the responses of others to the

message.
O) @ ® @ ®

o Chg 22 91 280 HIlAL.

Popular participation in conflict in the nineteenth century
cannot be understood without examining the role of
empire. @ Individuals had always gone to the colonies
for profit or to settle. ® But individuals also participated
in nineteenth—century imperial campaigns for a novel
reason. ® Hannah Arendt later dismissively characterized
imperialism as “the export of superfluous men and
superfluous capital.” @ She was correct that colonial
functionaries were often from marginal populations —
Cecil Rhodes, after all, would advocate imperialism “to
settle surplus population” and thus “avoid civil war” —
but these marginalized individuals increasingly used their
participation in colonial conflicts to make claims to
membership in the home nation. ® Empire was a crucial
mechanism in

constructing the exchange in the

nineteenth century.

99. 29 SE0E Hop, FO|M 20| E07H7|0 7t HEH X279

Scots, for example, were excluded from membership
of the English community, but by participating in the
India, they
increasing the

France and the empire in
the British
war—fighting capacity of the latter.

wars against

became part of nation,

@ @ ® @ ®
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Agricultural effects on water quality can occur at local,
regional, and national scales. @ For example, increased
from agricultural
stimulate algal blooms and affect the ecology of local

levels of nutrients fertilizers can
streams. @ Nitrate and some chemical weed Killers can
move through the soil to groundwater and, eventually,
chemicals associated

to local streams. ® Ultimately,

with agricultural activities (such as nutrients and
pesticides) and sediment (eroded soil) empty into our
river mouths and can harm valuable commercial and
fisheries. @

stimulate harmful

recreational Elevated nutrient inputs

algal blooms along the US coasts
causing negative economic impacts. ®
100. 29 SE02 HO}, FO|T 2H0| S0{7p7|0f 7HE HHe 22100

Farther
increase costs associated with treating the water so

downstream, these elevated nutrients can

that it is suitable for drinking.

® @ ®

o L2 22 A1 230 P3tAL.

Many sociologists identify themselves as researchers
to the people they study. They do not worry that
revealing their true identity will change their subjects’
@® They are not
subjects will hide secrets from them. ® Usually, they
strive to minimize these problems by not getting too

behavior. overly concerned that

deeply involved with their subjects while simultaneously
establishing a good rapport with them. ® This is not
easy to accomplish, though. Nevertheless, such efforts
have paid off, as
insights that have emerged from their work. @ Herbert

indicated by some sociological

Gans, for example, became a participant observer in a
poor ltalian neighborhood in Boston in the late 1950s.
® Yet Gans discovered that it was a well-organized
community — an urban village rather than a jungle —
where the residents enjoyed close social relationships
with one another.

101. #1229 SEQ2 Hop, FHT FBO| S0{747|0f 7+ HEe 222100

On the surface, the neighborhood looked like a badly

organized place, an urban jungle of its period.

® @ © @ ®

_34_

o Ch2 22 940 230 AL,

percent of the midlatitude
Pacific Northwest remains untouched. Forests in their
natural condition once masked the area. @ This type of
land cover threatens the habitat of many plants and
animals. Current conditions represent a chronically
degrading environmental condition. @ The U.S. Forest
Service, under public pressure and court orders, has
altered the former approved clear—cutting strategy. ®
Now some mature trees are left standing with the hope
of encouraging a more natural regeneration of forest
lands. @ Throughout the tropics, a pattern of replacing
numerous species with a few favored ones is common.
In particular eucalyptus has been preferred over existing
local species because it is fast growing and, when cut
for coppicing, its shoots quickly develop into new tree
growth. ® However, the oil in its leaves results in a
ground litter that inhibits undergrowth with the result that
soil  erosion Hence, utilizing
eucalyptus trees is not environmentally friendly.

102. 29| SE0= Hof, FOT 2H0| E0{7t7|0f 71F HHst T210)
This has replaced by a checkered mosaic

composed of plots of bare ground, recently replanted
commercial saplings, and some mature forests.

rainforest in the

oCCurs. reforestation

been

) @ ® @ ®

o CHe 22 941 250 AL,

One particular problem that people sometimes struggle
with is avoiding the use of masculine pronouns to refer
to both men and women. @ Students often argue that
using “he” or “his” is less cumbersome than writing
“he or she” or “his or her.” @ As an alternative, you
can rephrase a sentence to use a gender—neutral plural
pronoun. ® The sentence “A doctor should be polite to
his patients” excludes the possibility of female doctors,
but “Doctors should be polite to their patients” makes
the same point without the gender bias. @ In the same
way, you can replace masculine terms to refer to
humans with genderinclusive alternatives. Instead of
saying “Man cannot live without water,” you could say
“One cannot live without water” or “People cannot live
without water.” ®
103. 29 SEQRE HOl, FOM ZH0| S0{7t7|0f 7Hg HHe 227103

Avoiding sexist language isn’t all that difficult, but it

may take conscious effort; the pay-off is more
effective interpersonal communication.
® @ ® @ ®
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The need for distinctiveness is a basic human need to
which sport fandom can contribute. @ Although humans
want to feel a sense of belonging with those around
them, they simultaneously have a need to be different
and unique. ® The fundamental need for uniqueness is
best understood through Brewer’s Optimal Distinctiveness
Theory. ® According to this framework, individuals strive
for two sometimes opposing social goals: inclusion and
differentiation. @ These goals are best satisfied “through
identification with distinctive groups that satisfy both
” Given that brand consumption is
desires to be unigue, it seems
individuals use sport fandom as an
meet their need for distinction by
selectively choosing to follow non—-mainstream sports or
less popular teams. ®

104. 29 SEQZ HOl, FT 2HO| E0{7p7|0f 7t HEet R22104

needs simultaneously.
associated with
reasonable that
opportunity  to

For instance, individuals can partially meet their need
for unigueness by identifying with a distant team or

rooting for an underdog.

@ @ ® @ ®

o 2 22 A1 230 PItAL.
Chunking is vital for cognition of music. @ If we had
to encode it in our brains note by note, we’'d struggle
to make sense of anything more complex than the
simplest children’s ® But this
awesome accomplishment of recall is made possible by
remembering the musical

songs. seemingly

process, not the individual
notes as such. ® If you ask a pianist to start a Mozart
sonata from bar forty—one, she’ll probably have to
mentally replay the music from the start until reaching
that bar — the score is not simply laid out in her mind,
to be read from any arbitrary point. @ It's rather like
describing how you drive to work: you don’t reel off the
names of roads as an abstract list, but have to
construct your route by mentally retreading it. ® When
musicians make a mistake during rehearsal, they wind
back to the start of a musical phrase (‘let’s take it from

the second verse’) before restarting.
105. 29 SE02 Eof, FO{H 2FO0| S0{7t7|0f 71 HHe 272109
Of course, most accomplished musicians can play

compositions containing many thousands of notes

entirely from memory, without a note out of place.
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We received your application for the Steven
Christopher Scholarship. We sincerely (Dappreciate your
interest. Each year hundreds of students apply for the
scholarship, and vyour outstanding academic record
placed you among the finalists. However, we regret to
inform you that the scholarship has been ®@granted to
someone else who has a @®narrower experience in the
industry. Considering that you are a few years younger
than the others who are also applying, we encourage
you to @gain more experience and expose yourself
more to different challenges and situations in the
corporate world. This experience will greatly ®benefit
your qualifications the next time you apply for the same
scholarship. We encourage you to reapply for

and wish you the best of

next

year's slot, luck in your

academic career.
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| signaled to David, my diving teacher, that | was going
down into the sea. As | slowly sank away from the
lighted sea surface, | swam toward the cave wall. With a
growing Muneasiness, | realized that the cold was not
nearly as much a problem as the dark. Underwater, it
was completely, ®@disorientingly dark. |

David, couldn't see the bottom, and | could barely see

couldn't see
the surface. | was breathing too fast, and my suit was
too tight and ®defining. My panic grew at a rate almost
too fast to control. | worked to calm myself: Slow your
breathing, ®@adjust your buoyancy, slowly. It
worked; didn't dash to the surface, | looked at David,
and out of habit only |

move

gave him a grin and a
thumbs—up, but it was enough to refocus and follow my
training, adjust my buoyancy, take a slow breath, and ®
proceed down. Now | was looking at my old invertebrate
friends on the cave wall that had been the site of my
very first underwater job.
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People are distracted. They are distracted because
information is everywhere and the selection of the @
relevant messages becomes increasingly difficult. So,
even if a piece of information was successfuly @
delivered, it doesn't noticed,
understood, internalised and pondered. It may just be
forgotten or is why Consul

mean it's been

neglected. This Marcus
juvant'(repetitions help).
And the purpose is clear: ®ensuring the reception of
that message or piece of information. It's best to
repeat messages in different channels, even if it seems
a @redundant
information can somehow guarantee that a piece of

Tullius Cicero said 'Repetita

exercise. But only multi-channel

information really reaches the audience. So, do not
hesitate to repeat your content in emails, intranet, staff
meetings and so on. At some point It will reach the
minds of your people and ®disappear in their memory.
£ 5 YUY ET 290 HTAR| F2 A27109
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The foundation of an effective team is the Mrecognition
that each member needs every other member, and no
individual can be successful without the @cooperation of
others. As a young boy | was a very enthusiastic
baseball fan. My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. During
1950s, his fastball ®dominated the National

League. My uncle, who took me to my first ball game,

the early

explained that opposing batters were so @intimate by
Robert's fastball that they were automatic "outs" even
before they got to the plate. My uncle claimed that
Robin Roberts was unstoppable. Even as a young boy |
®intuitively no one was unstoppable by
himself. | told my uncle that | knew how to stop Robin
Roberts: "Make me his catcher."

knew that

100. 919 UF A $2 5 2UY YO R0| HYa %2 #2109
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People or firms that purchase services come in @
contact with other consumers as well as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.
In addition, the guests ®@share facilities such as the
pool, the restaurant, and the fitness center. Therefore,
service firms must manage consumer ®interactions to
the best of their ensure
satisfaction. For example, a hotel's sales office would
not want to book group business with a nondrinking
religious group at the same
The significantly
different in behavior, and the expectation is that they

abilities  to customer

time as a reunion of

military  veterans. two groups are
would not @mix well within the facilities at the same
Similarly, separate smokers and
nonsmokers, and they should try to separate other
patrons that show some potential for ®accordance.

time. restaurants

110. Y9 BE W RE 5 YUY 2T Mo HHeK p2 A2210
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Great coaches know that they can get their athletes
to perform well by drumming certain
@®Foremost
winners, so that they will think only of winning and
never about the possibility of losing. Chances are @
high that they indeed will win because the image of
themselves as winners will force them to concentrate

ideas into their

heads. is the idea that the players are

only on the moves that ®ensure winning. This is

basically the technique Jack Nicklaus, perhaps the
greatest golfer of the past several decades, used to @
enhance his performance. Before every shot, he formed
a mental picture in which he saw three things: (1) the
target area the ball would land in, (2) the flight path of
the ball to the target area, and (3) himself using the
appropriate wing for that particular shot. In short, if
athletes ®confine themselves as winners, they are more
likely to win. By the same token,

themselves as losers, the will very likely lose.

if athletes define

1. 79 B2 ¥ FE 5 EYUY 229 2900 HESK B2 A2
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A lichen is an organism consisting of a fungus and an
®interdependent
relationship. These hardy species are good biological
indicators of air pollution because they continually @
absorb air as a source of nourishment. A highly polluted
area around an industrial plant might have
gray—green crusty lichens or none at all. An area with ®

alga living together, wusually in an

only

moderate air pollution might support only orange crusty
In contrast, can support
larger varieties of lichens. Some lichen species are @
sensible to specific air-polluting chemicals.

lichens. areas with clean air
Old man's

beard and vyellow Evernia lichens, for example, can
in the presence of excessive sulfur
(S02), the pollutant ®originates far
away. For this reason, scientists discovered SO2
pollution on Isle Royale, Michigan, in Lake Superior, an

island where no car or tall

sicken and die

dioxide even if

factory chimney has ever
existed. They used Evernia lichens to point the finger
northwest toward coal-burning facilities in and around
the Canadian city of Thunder Bay, Ontario.
12, 99 U5 B 22 5, 2UY 9o 20| HHeK e ALy

@

@ @ ® @

©

Belize is the second smallest country in Central
America in landmass, the smallest in population, yet is
one of the most (Ddiverse in several ways. Subtropical
in climate with a wet and a dry season, the country is
located on the Caribbean Sea with Mexico to the north
and Guatemala to the south and west. Most of Belize is
low-lying country. The long coastline is often swampy
with lagoons and many small island. A coral
reef, the world's second longest, @deteriorates the
coast from high sea tides, but not from frequent ®
destructive hurricanes. The northern

lowland

barrier

region is also
old-
hardwoods such as mahogany. These have been @
harvested for many years and have been important in
the Belizean economy. For such a small country, there
is surprising ®biodiversity. Belize is recognized as one

of the world's ecological treasures, and as a result,

and heavily forested with growth

ecotourism is a growing part of their economy.
113. 919 HE H 22 5, 2UM U Mgo] MHR| %2 A27113)
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We behave (perform roles) as we think the role or roles
should be Mperformed (e.qg., daughter or son, mother or
father, etc.); this role—taking. We also
assume that others we ®@encounter will behave as we

is known as

would behave if we were in their roles, that they will ®
By @
adapting our behavior accordingly, the expected behavior

conform to a community standard or model.
or the perspective of the other is acting upon us. As we
try to guess the intentions of the other,
impacting our behavior. For example, if you smile at
it may be your

the other is
someone while at a party, way of

attempting to make the person’s acquaintance. If
someone smiles back at you, your assumption is that he
or she has the same intentions as you — to make your
acquaintance. Your behavior then may be to ®deter a
conversation with the person based on the smile being

an assumed symbol or sign of cordiality.

114. 79 B2 ¥ 7% 5, EYUY 229 200 HESK G2 A2
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Which comes first, the site or the plan for the house?
| advise my clients to choose the site first. This allows
you to design a house to fit the land. You wouldn’t
buy a rug and then figure out what room it fits in later
on. | believe a house should “grow” from its site and
not look like it has been imported and dropped there @
haphazardly. If you have already selected your architect,
bring him along to offer his opinion on the sites you
are considering. He may well see things about a site
that you may not see. The site you have in mind might
not be ®appropriate for the house you desire. How
many times have we seen houses placed awkwardly on
a slope when the house design would clearly have been
more comfortable on a flat site? Developments of tract
houses are @fertile ground for examples of house
designs that were poorly fitted to their sites. These
mismatches of house to site are ®indifferent to wearing

a tuxedo with tennis shoes.

15 99 BE M RE 5, EUY T 20 HHsx| ¥2 A2711)
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Office workers can sometimes choose their own desk
setups, integrating exercise on an individual basis. But
businesses have @Ocompelling reasons to incorporate
such radical ideas into company policy as well
already know that if employees
exercised regularly, it would @reduce health—-care costs.

There’s no question that halving someone’s lifetime risk

Business leaders

of a debilitating stroke or Alzheimer's disease is a
wonderfully ®humanitarian thing to do. But exercise
also could boost the collective brain power

organization. Fit employees are more capable than @

of an

vigorous employees of mobilizing their God-given 1Qs.
For companies whose competitiveness rests on creative
intellectual horsepower, such mobilization could mean a
strategic advantage. In the laboratory, regular exercise
®improves problem-solving abilities, fluid intelligence,
and even memory — sometimes dramatically so. It's
worth finding out whether the same is true in business
settings, too.

116 49 L N $E 5, BUY 229 sl HEYK Y2 AL

@

®
©
©

o Chg 22 o1 220 HIlAL.

It is very important in the information age to understand
the (difference between knowledge and information.
What is @®assessable by computer and, indeed, what is
published information.

in the journals is Knowledge is

something that has to be constructed in the mind of the

expert reader. This is what scholarship is about.
Information is, these days, instantly accessible, but
knowledge still takes years of dedicated study to

acquire. Imagine that a freak accident wiped out an
experts on a subject while all
attending a conference. How long would it take to
reconstruct ®expertise in the field so that

could once again progress? It would probably take many

entire field of were

research

years, despite the fact that their research was all @
published. To take another example, what do producers
of science documentaries for television programmes do
when they are researching their subjects? They talk to
the experts rather than trying to read the journals. Quite
rightly, as that is the only place that knowledge is to be
found — ®inside the heads of the scholars.

17 89 B3 M RE 5, 2UY 2T 20 HHEstx| 2 A221)
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When people want to react correctly to a (Mpersuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.
They can @disregard the responses of others to the
message. For example, if under such conditions you
heard a political speech and everyone in the audience
around you responded ®enthusiastically to it, you might

well conclude that the speech was a good one and
become persuaded in its direction. In addition, the more
consensus you witnessed among audience members,
the more likely you would be to follow their lead, even
if you didn’t @initially agree with them. It's for this
reason that interrogators are taught to say to a ®
suspect than “I
believe you are guilty.”

118 19 UF 4 $2 5 2UY 2T 40| HYK g2 Fen
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“We believe you are guilty” rather

o 2 22 An 220 Y3tAL.
Popular participation in conflict in the nineteenth century
cannot be understood without examining the role of
empire. Individuals had always gone to the colonies for
Mprofit or to settle. But individuals also participated in
nineteenth—century imperial campaigns for a
reason. Hannah Arendt later @dismissively characterized
imperialism as “the export of

capital.” She was correct

functionaries were often from marginal

novel

superfluous men and
that
populations —

superfluous colonial
Cecil Rhodes, after all, would advocate imperialism “to
settle surplus population” and thus “avoid civil war” —
but these ®marginalized individuals increasingly used
their participation in colonial conflicts to make claims to
membership in the home nation. Scots, for example,
®@included
community, but
France and the empire in India, they became part of the
British nation, increasing the war—fighting capacity of the
latter. Empire was a crucial mechanism in constructing
the ®exchange in the nineteenth century.

119. 99 & N 2E 5, SUY 2T 2o HHsx g2 A27119
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Agricultural effects on water quality can occur at local,
regional, and national scales. For example, Dincreased
levels of nutrients from agricultural fertilizers can @
simulate algal blooms and affect the ecology of local
streams. Nitrate and some chemical weed Killers can
move through the soil to groundwater and, eventually,
to local streams. Farther downstream, these ®elevated
nutrients can increase costs associated with treating the
drinking. Ultimately,
chemicals @associated with agricultural activities (such

as nutrients and pesticides) and sediment (eroded soil)

water so that it is suitable for

empty into our river mouths and can harm valuable
commercial and recreational fisheries. Elevated nutrient
inputs stimulate harmful algal

coasts causing ®negative economic impacts.

blooms along the US

120. 29 EE M RE F 2YY 2T 2Y0| HHEsHr 2 A27120
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Many sociologists @identify themselves as researchers
to the people they study. They do not worry that @
revealing their true identity will change their subjects’
behavior. They are not overly concerned that subjects
will hide secrets from them. Usually, they strive to ®
maximize these problems by not getting too deeply
involved with their subjects simultaneously
establishing a good rapport with them. This is not easy
to @accomplish,
have paid off, as indicated by some sociological
insights that have emerged from their work. Herbert
Gans, for example, became a participant observer in a

while

though. Nevertheless, such efforts

poor ltalian neighborhood in Boston in the late 1950s.
On the surface, the neighborhood looked like a badly
organized place,
®discovered that it was
community — an urban village rather than a jungle —

an urban jungle of its period. Yet
Gans a well-organized
where the residents enjoyed close social relationships
with one another.

121. 99 BE N 22 3, YUY LT 40| HHK %2 H212)
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Only 10 percent of the midlatitude rainforest in the
Pacific Northwest remains (Duntouched. Forests in their
natural condition once @masked the area. This has been
replaced by a checkered mosaic composed of plots of
bare ground, recently replanted commercial saplings, and
some mature forests. This type of land cover threatens
the habitat of

conditions

animals. Current
®degrading
environmental condition. The U.S. Forest Service, under
public pressure and court orders, has altered the former

approved clear—cutting strategy.

many plants and

represent a chronically

Now some @mature
trees are left standing with the hope of encouraging a
more natural regeneration of forest lands. Throughout the
tropics, a pattern of replacing numerous species with a
few favored ones is common. In particular eucalyptus
has been preferred over existing local species because it
is fast growing and, when cut for coppicing, its shoots
quickly develop into new tree growth. However, the oil in
®inhabits
erosion occurs.

its leaves results in a ground litter that

undergrowth with the result that soil
Hence, reforestation utilizing eucalyptus trees

environmentally friendly.

is not

122,919 UF N B2 5 2UY POl 10| HYaK Y2 AN
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One particular problem that people sometimes struggle
with is avoiding the use of masculine pronouns to refer
to both men and women. Students often argue that
using “he” or “his” is less Mcumbersome than writing
“he or she” or “his or her.” As an alternative, you can
@rephrase a sentence to use a gender—neutral plural
pronoun. The sentence “A doctor should be polite to
his patients” ®includes the possibility of
doctors, but “Doctors should be polite to their patients”
makes the same point without the gender bias. In the
same way, you can replace masculine terms to refer to
humans with gender—inclusive alternatives. In the same

female

way, replace masculine terms to refer to
humans with @gender—inclusive alternatives. Instead of
saying “Man cannot live without water,” you could say

“One cannot live without water” or “People cannot live

you can

without water.” Avoiding sexist language isn’t all that
difficult, but it may take conscious effort; the pay—off is
more ®effective interpersonal communication.

123, 99 UF H BE 3, 2UY B MY0| HYeR Y2 AN
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The need for (Ddistinctiveness is a basic human need
to which sport fandom can contribute. Although humans

want to feel a sense of belonging with those around

them, they @simultaneously have a need to be different

uniqueness is
best understood through Brewer’s Optimal Distinctiveness

and unique. The fundamental need for
Theory. According to this framework, individuals strive for
two sometimes ®opposing social goals: inclusion and
“through
that satisfy both

Given that brand consumption is

differentiation. These goals are best satisfied
identification with distinctive groups
needs simultaneously.”
associated with desires to be unique, it
that individuals use sport fandom as an
opportunity to meet their need for distinction by @
selectively choosing to follow non—mainstream sports or
less popular teams. For instance, individuals can partially
meet their need for uniqueness by ®identifying a distant

team or rooting for an underdog.

seems
reasonable

124. 99 BE M RE 3 2YY 22 2Y0| HHsHr 2 A27124
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Chunking is vital for Mcognition of music. If we had to
®@encode it in our brains note by note, we’d struggle to
anything more complex than the
simplest children’s songs. Of most
accomplished  musicians can play compositions
containing many notes entirely from
memory, without a note out of place. But this seemingly

make sense of

course,
thousands of

awesome accomplishment of recall is made @possible
by remembering the musical process, not the individual
notes as such. If you ask a pianist to start a Mozart

sonata from bar forty-one, she’ll probably have to
mentally replay the music from the start until reaching
that bar — the score is not simply laid out in her mind,
to be read from any @objective point. It's rather like
describing how you drive to work: you don’t reel off the
names of roads as an abstract list, but have to
construct your route by mentally ®retreading it. When
musicians make a mistake during rehearsal, they wind
back to the start of a musical phrase (‘let’s take it from

the second verse’) before restarting.

A pd
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What is wrong with pseudoscience? Certainly not just
that it is basically false, since anyway all our factual
theories are at best partially true. What is wrong with
pseudoscience is, first, that it refuses to (Dground its
doctrines and could not do it because pseudoscience
makes a total break with our scientific heritage — which
is not the case of scientific revolutions, all of which are
@partial since every new idea has to be judged by
means of others that are not questioned in the given
context. Second, pseudoscience refuses to test its
doctrines by experiment proper; moreover, it is largely
®@untestable because it tends to interpret all data in
such a way that its theses are confirmed no matter
what happens: the pseudoscientist, like the fisherman,
exaggerates his catch and neglects his failures or
Third,
self-correction mechanism:
fresh @empirical information (which it swallows without

digesting it), new scientific discoveries (which it looks

excuses them. pseudoscience lacks a

it cannot learn from either

down on), or criticism (which it rejects furiously). It can
manages to interpret
every failure as confirmation and every criticism as an

make no progress because it

attack. Differences of opinion among its believers, when
such disagreements ®arouse at all, lead to endless
splitting rather to progress. Fourth, the
primary aim of pseudoscience is not to set up, test,

sect than

and correct systems of hypotheses (theories) mapping

reality, but to influence things and men: it has, like
magic and like technology, a primarily practical aim
rather than a cognitive one but, unlike magic, it

presents itself as science and, unlike technology, it
does not enjoy the backing of science.
126. 919 BE M B2 5, 2UL T MU0 HHGK| %2 H22126)
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We received your application for the Steven
Christopher Scholarship. We @(sincere) appreciate your
Each year hundreds of students apply for the
scholarship, and your outstanding academic record ®
(place) you among the finalists. However, we regret ©(
inform) you that the scholarship @(grant) someone else
experience in the industry. ®
(Consider) that you are a few years younger than the
others who are also (®D(apply), we encourage you
gain) more experience and ®(expose you) more to
different challenges and situations in the corporate
world.  This
qualifications the next time you (D(apply for) the same
scholarship. We encourage you to reapply for next
year's slot, and wish you the best of luck in your

academic career.
2 @9 23 o

interest.

who has a wider

experience will greatly benefit your
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| signaled to David, my diving teacher, @(that) | was
going down into the sea. As | slowly sank away from
the lighted sea surface,

With a growing uneasiness,

| swam toward the cave wall.
| realized that the cold was

®(not nearly as much a problem as) the dark.
Underwater, it was completely, ©(disorienting) dark. |

couldn't see David, couldn't see the bottom, and |
could barely see the surface. | was breathing too fast,
and my suit was too tight and @(confine). My panic
grew at a rate almost too fast to control. | worked to
calm myself: Slow your breathing, adjust your buoyancy,
move slowly. It worked; didn't dash to the surface, |
looked at David, and out of habit only | gave him a
grin and a thumbs—-up, but it was enough to refocus
and ®(following) my training, adjust my buoyancy, take
a slow breath, and proceed down. Now | was looking
at my old invertebrate friends on the cave wall ®)(that

had been) the site of my very first underwater job.
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People are distracted. They are distracted because
information is everywhere and the selection of the
relevant messages @(become) increasingly difficult. So,
information ®(was successfully
doesn't

if a piece of
delivered), it
understood, internalised and pondered.
forgotten or neglected. This is ©(because)
Marcus Tullius Cicero said 'Repetita iuvant'(repetitions
help).

even

mean it's been noticed,
[t may just be

Consul

ensuring the reception
It's best to

And the purpose is clear:
of that message or piece of information.
repeat messages in different channels, even if it seems
a redundant exercise. But only multi-channel information
can somehow guarantee @(what) a piece of information
really reaches the audience. So, do not hesitate @(
repeat) your content in emails, intranet, staff meetings
and so on. At some point It will ®(reach at) the minds
of your people and @(stick in) their memory.

142. 8| 2 @Y 22 A0 FO{Y EHZ OHY A KA R men 1z 2498 142

3

143. 8l 2 ©9 23 0| FOT EHE OtHO| T MAQ men a0z 24 qg) 143)

144. 8| 2 ©2 23 A0f FOiT EHS 0| RA RN men 22403 144)

145. 9 2 @Y 23 0] FOjT EHS o) BA RN men w2240z 149

146. 9 2 ©2 22 0] FOIT EHS OfHO| BA A men a2z 4 0g) 146)

)
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148. §| 2 @Y 22 A0 FO{T EHZ OHY A KA. men 1z 2498 148

[
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o Ch2 22 A1 230 AL,

The foundation of an effective team is the recognition
@(which) each member ®(need) every other member,
and no individual can be successful without the
cooperation of others. As a young boy | was a very
enthusiastic baseball fan. My favorite player was the
Hall of Fame pitcher Robin Roberts of the Philadelphia
Phillies. ©(While the early 1950s), his
dominated the National League. My uncle, @(he) took
me to my first ball game, ®(explain) that opposing
batters were so (D(intimidate) Robert's fastball @(that)
they were automatic "outs" even before they got to the
plate. My uncle claimed that Robin Roberts was
unstoppable. Even as a young boy | intuitively knew
that no one was unstoppable ®(by himself). | told my
knew O(what to stop) Robin Roberts:

"Make me his catcher."

fastball

uncle that |

149. §| 2 @9 Z3 OH0) FOIZ EES OO A MAQ men gz 42 qg) 149
3

150. 8| 2 ®9 235 oH0) FOIT EEHS OO A MAQ ez a4 qg) 150)
3
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3
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3
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People or firms @(whose) purchase services come in
contact with other consumers as well as the service
employees. For example, a hotel guest ®(waiting) in
line at the front desk or the concierge desk with other
guests. In addition, the guests share facilities such as
the pool, the restaurant, and the fitness center.
Therefore, ©(must manage consumer
interactions) to the best of their abilities to ensure
example,
office would not want to book group business with a

service firms

customer satisfaction. For a hotel's sales

nondrinking religious group at the same time as a

reunion of military veterans. The two groups are @
(significant different) in behavior, and the expectation is
that they would not mix well within the facilities at the
same time. Similarly, restaurants separate smokers and
nonsmokers, and they should try to separate other

patrons @©(that show) some potential for conflict.

158. §| 2 @9 Z3 o0 FOT EHS oo WA MAQ men gz 44 qg) 158)

159. §l 2 ©9 23 o0 FOH EHE OO WA MAQ ey gz 24 9g) 159

160. 9| 2 ©9 ES oo FOU EHS 0o LA MA Q. mes 1z 2 2 92) 160)

)

161. 8§l 2 @9 23 o0 FOT EHE OtHO| T MAQ ey gz 24 9g) 161

3

162. 8| 2 ©° 23 o0 FOT EHES oo DA MAQ men apz 44 qg) 162)

[
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Great coaches know that they can get their athletes @
(perform) well by drumming certain
heads. Foremost is the idea ®(which) the players are
so that they will think only of winning and

ideas into their

winners,
never about the possibility of losing. ©(Chances are
high that) they indeed will win because the image of
themselves as winners will force them @@(concentrate)
only on the moves ®(what ensure winning). This is
basically the technique Jack Nicklaus, perhaps the
greatest golfer of the past several decades, ®(used to
enhancing)
formed a mental picture @(which) he saw three things:
(1) the target area the ball would land in, (2) the flight
path of the ball to the target area, and (3) himself ®@
(use) the appropriate wing for that particular shot. In

his performance. Before every shot, he

short, if athletes define themselves as winners, they are
more likely to win. By the same token, if athletes define

themselves as losers, the D(will very likely lose).

163. § 2 @2 23 0] FOIM EHES 0fH0| HA MAQ men 1z 24 9g) 163)
3
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3
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3
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A lichen is an organism ®@(consist of) a fungus and
an alga ®(live) together,
relationship. These hardy species are good biological
indicators of air pollution because they continually ©
(absorbing) air as a source of nourishment. A highly
polluted area around an industrial plant might have only
gray—green crusty lichens or none at all.

usually in an interdependent

An area with
moderate air pollution might support only orange crusty
lichens. In contrast, areas with clean air can support
larger varieties of lichens. Some lichen species @(are
sensitive to) specific air-polluting chemicals. Old man's
beard and vyellow Evernia lichens, for example, can
sicken and die
dioxide (SO2), even if the pollutant originates far away.
For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island ®
(which) no car or tall factory chimney ®(has ever
existed). They used Evernia lichens to point the finger
northwest toward coal-burning facilities in and around

the Canadian city of Thunder Bay, Ontario.

2 @Y 23 oo Fo{ EHZ O{HY A KA men 1z 2498 172

in the presence of excessive sulfur

172. 9|

173. 8 2 02 23 %0f FOiT EHS U0 RA 2N menyz2 498 179)

174. 9| 2 ©Y 23 0] FOjT EHS o) BA RN men 22408 174

175. 8| 2 @2 22 o] FOjT EHS OfHO| BA AN men 22493 175

)

176. 9| 2 ©2 22 0] FOjT EHS OHO| BA RN men 22408 176)

177. 81 2 ©Y 22 o0 Fo{ @S 0o A RN mey 1z 2498 177

(=
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Belize is the second smallest country in Central

America in landmass, the smallest in population, yet is
one of the most diverse in several ways. Subtropical in
the country @(

locate) on the Caribbean Sea with Mexico to the north

climate with a wet and a dry season,

and Guatemala to the south and west. Most of Belize is
®(ow-laying) country. The long coastline is often
swampy with lagoons and many small island. A coral
barrier reef, the world's second longest, ©(protect) the
tides, but not from frequent
The northern region
old— growth
These @(have been
harvested) for many years and have been important in
the Belizean economy. For such a small country, there
is surprising biodiversity. Belize ®(recognize) one of the
world's ecological treasures, and as a result, ecotourism
is a growing part of their economy.

coast from high sea

destructive hurricanes. is also

lowland and heavily forested with

hardwoods such as mahogany.
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We behave (perform roles) as we think the role or
roles @(should perform) (e.g., daughter or son, mother
this  ®(know)
assume ©(that) others we encounter will behave as we
®(which)

or father, etc.); role-taking. We also

would behave @(if we were in their roles),

o Chg 22 941 230 HIlAL.

Which comes first, the site or the plan for the house?
| advise my clients to choose the site first. This allows
you @(design) a house to fit the land. You wouldn’t
buy a rug and then figure out ®(what room it fits in
later on). | believe a house should “grow”

from its site

they will conform to a community standard or model.
By adapting our behavior accordingly, the expected
behavior or the perspective of the other is acting upon
us. As we try to guess the intentions of the other, the
other M(is impacting) our behavior. For example,
smile at someone @(during at a party), it may be your
way of attempting to make the person’s acquaintance.
If someone smiles back at you, your assumption is that
he or she has the same intentions as you — to make
your acquaintance. Your behavior then may be ®(to

if you

initiate a conversation with) the person based on the
smile MD(is) an assumed symbol or sign of cordiality.

2 @9 Z3 0| FOW EHS OO WA KA mes 1z & 4 92) 183)

183. &

184. 8| 2 ©9 23 0| T EHE OHO| T MAQ men gz 24 9g) 184)

185. 9 2 ©2 23 0] FOjT EHS 0| RA RN men 224 g 185

186. 9| 2 @2 23 0] FOjT EHS OHO| SA A men 22493 180)

187. 9| 2 ©9 S %o FOU EHS oo LA MM mes gz a2 92) 187)

188. 9 2 02 23 A0f FOIT EHS 0| A 2N men w224 9g) 189)

189. ¥/ 2 @Y 22 A0 FO{T EHZ OHY A KA. men 1z 2498 189

>
do

190. 9 2 @2 23 A0f FOIT EHS 0| A RN men 2249 190)

3
191. § 2 0Y 23 o0 FO{H EHS OO LA XA @men a0z 24 9g) 191
3

_45_

and not look like it has been imported and dropped
there haphazardly. If you ©(had already selected) your
architect, @(bring) him along to offer his opinion on
the sites you @f(are considered).
things about a site that you may not see. The site you
have in mind might not be appropriate for the house
you desire. How many times have we seen houses ®

He may well see

(place) awkwardly on a slope when the house design
would clearly have been more comfortable on a flat
site? Developments of tract houses are fertile ground
for examples of house designs @(that were poorly fitted
to) their sites. These mismatches of house to site ®
(are akin to wear) a tuxedo with tennis shoes.

192. § 2 @2 23 0] FOIM EHES 00| HA MAQ ey gz 24 9g) 192)
3
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Office workers can sometimes choose their own desk
setups, @(integrate) exercise on an individual basis. But
businesses have compelling reasons ®(to incorporate)

such radical ideas into company policy as well.

Business leaders already know that if employees
regularly, it ©(would reduce)
There’s no question that @(halve)

risk of

exercised health—care

costs. someone’s

lifetime a debilitating stroke or Alzheimer's
disease is a wonderfully humanitarian thing to do. But
exercise ®(also could boost) the collective brain power

of an organization.

Fit employees are more capable

than sedentary employees ®(of mobilizing) their
God-given IQs. For companies ©@(which)
competitiveness rests on creative intellectual
horsepower, such mobilization could mean a strategic
advantage. In the laboratory, regular exercise ®
(improve) problem-solving abilities, fluid intelligence,
and even memory — sometimes dramatically so. It's

worth D(find out) whether the same is true in business
settings, too.
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o Ct2 22 Y41 230 AL

[t is wvery important in the information age to
the difference between knowledge and
What is accessible by computer and,
indeed, what ®@(publish) in the journals is information.
Knowledge is something ®(that has to construct) in the
mind of the expert reader. This is ©(what scholarship is
about).
but knowledge still takes years of @(dedicate) study to
acquire. Imagine that a freak accident wiped out an
entire field of experts on a subject while all were ®

(attending at) a conference. How long would it take to

understand
information.

Information is, these days, instantly accessible,

reconstruct expertise in the field so that research could
once again progress? It would probably take many
years, despite the fact (M(which) their research was all
published. To take another example, what do producers
of science documentaries for television programmes do
when they are researching their subjects? They talk to
the experts rather than @(irying to read) the journals.
Quite rightly, as that is the only place that knowledge

®(is to find) — inside the heads of the scholars.
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When people want to react @(correct) to a persuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.
They can observe the responses of others to the
message. For example, if under such conditions you
heard a political speech and everyone in the audience
around you ®(to responded enthusiastically to it), you
might well conclude ©(what) the speech was a good

one and become @(persuade) in
addition, ®(the more consensus) you witnessed among

its direction. In

audience members, the more likely you would be to
follow their lead, even if you didn’t initially agree with
It's for this reason ®(which) interrogators @(

teach to say) to a suspect “We believe you are guilty”
rather than “I believe you are guilty.”

217. 8 2 @9 Z3 oo Fo{Tl EEHE 0| LA MAQmen gz 249g) 217

them.

)
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o Chg 22 41 220 YL,

Popular participation in
century @(cannot understand) without examining the
role of empire. Individuals ®(had always been to) the
colonies for profit or to settle. But individuals also

conflict in the nineteenth

in nineteenth—century imperial campaigns
Hannah Arendt later dismissively
characterized imperialism as “the export of superfluous

participated
for a novel reason.

men and superfluous capital.” She was correct that

colonial functionaries ©(were often from) marginal
populations — Cecil Rhodes, after all, would advocate
imperialism “to settle surplus population” and thus

“avoid civil war” — but these @(marginalize) individuals
increasingly used their participation in colonial conflicts
®(to make claims to) membership in the home nation.
Scots, for example, M(exclude) from membership of the
English community, but by participating in the wars
against France and the empire in India, they became
part of the British nation, @(increase) the war—fighting
capacity of ®(the later). crucial
mechanism in  constructing the

nineteenth century.

224. 9| 2 @9 Z3 o0 FOIT EHS OO BA AL mex a2 4 4 qg) 224)
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3
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o Ch2 22 941 230 23lAe.

Agricultural effects on quality ®@(can be
occurred) at local, regional, and national scales. For
example,  ®(increase) nutrients  from
agricultural fertilizers can stimulate algal blooms and

affect the ecology of local streams. Nitrate and some

water

levels  of

chemical weed killers can move through the soil to

groundwater and, eventually, to local streams. ©
(Farther) these @(elevate)
increase costs ®©(associated with) treating the water so
that it is suitable for drinking. Ultimately, chemicals

associated with agricultural activities (such as nutrients

downstream, nutrients can

and pesticides) and sediment (eroded soil) empty into
our river mouths and can harm valuable commercial and
recreational fisheries. Elevated nutrient inputs stimulate
harmful algal blooms along the US coasts (®(cause)

negative economic impacts.

231. 9 2 @9 ¥2 oo FO{H B 00 R BN me g 499 23D
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Many sociologists identify @(them) as researchers to
the people they study. They do not worry that ®(reveal)
their true identity will change their subjects’ behavior.
They ©(are not overly concerned) that subjects will hide
secrets from them. Usually,

these problems by not getting too deeply involved with

they strive to minimize

their subjects while simultaneously @(establish) a good
rapport with them. This is not easy to accomplish,
though. Nevertheless, such efforts ®(have paid off), as
®(indicate)
emerged from their work. Herbert Gans, for example,

some sociological insights that have

became a participant observer in a poor ltalian
neighborhood in Boston in the late 1950s. On the
surface, the neighborhood looked @(alike) a badly

an urban jungle of its period. Yet
discovered that it was a

organized place,
Gans well-organized
community — an urban village rather than a jungle —
®(which) the enjoyed

relationships with one another.

237. 9 2 @9 23 o0 FOIT EHS o) LA MAQ wey gz &4 qg) 287
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3
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Only 10 percent of the midlatitude rainforest in the
Pacific Northwest @(remain untouch). Forests in their 3
natural condition once masked the area. This ®(has
been replaced by) a checkered mosaic ©(compose of) | 253. 9 2 ®2 Z& o0 FO{H B OO LA AL mex 19z 24 9g) 259
plots of bare ground, @(recently replant) commercial
saplings, and some mature forests. This type of land 3
cover threatens the habitat of many plants and animals.
Current conditions represent a chronically degrading 254. 9 2 0% B3 Ao FOIN EHZ OfHO| R AAQmen 1z 2499 259
environmental condition. The U.S. Forest Service, under 3
public pressure and court orders, ®(has altered) the
former (®(approve) clear—cutting strategy. Now some | 255 9 2 ©2 23 0| FOT B2 OfH0| R 2A[ mex 10z 2 4 98) 255)
mature trees @(leave stand) with the hope of ® N
(encourage) a more natural regeneration of forest lands.
Throughout the tropics, a pattern of replacing numerous | 256. 9l 2 @2 2% o] F0{ BHE Of o] A 2N 2 mey 1z 2 4 92 256)

species with a few favored ones (D(are common). In
particular eucalyptus has been preferred over existing
local species because it is fast growing and, @D(when

cut for coppicing), its shoots quickly develop into new
tree growth. However, the oil in its leaves ®(result in) a
ground litter that inhibits undergrowth with the result
that soil erosion occurs. Hence, reforestation (D(utilize)
eucalyptus trees is not environmentally friendly.

245. 9 2 @9 23 oo FOIT ESS OfHHO| WA AA L ey gz a4 gg) 245)

)
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One particular problem @(that people sometimes
struggle with) is ®(avoided) the use of
pronouns to refer to both men and women. Students
often argue that ©f(use) “he” or “his” is less
cumbersome than writing “he or she” or
As an alternative, you can rephrase a sentence to use
a gender—neutral plural pronoun.
doctor @(should be polite to) his patients” ®(exclude)
the possibility of female doctors, but
be polite to their patients” (H(make) the same point
without the gender bias. In the same way, you can

masculine

“his or her.”

The sentence “A

“Doctors should

replace masculine terms to refer to humans with

gender=inclusive alternatives. In the same way, you can
replace masculine terms to refer to humans with @
(gender—inclusive) alternatives. Instead of saying “Man
cannot live without water,” you could say “One cannot
“People cannot
®(Avoid) sexist language isn’t all that difficult,
but it may take conscious effort; the pay-off is more

effective interpersonal communication.

live without water” or live without

water.”

257. 9 2 @Y TS oo FO{T EHE ofHo| BA AN Q mey gz 2 499) 257
3

258. 9| 2 @Y T3 oo FO{T EHS OHO| RA MAQ men gz & 4 9g) 258)
3

259. 9| 2 ©Y ZE 0| FO{T BHS ofHof B AAQ mey gz 2 499) 259
3

260. 9| 2 @Y T3 oo FO{T EHE ofHo| A AL mey agz 2 4 99) 260)

3
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The need for distinctiveness is a basic human need @
(which) sport fandom can contribute. Although humans
want to feel a sense of belonging with those around
them, they ®(simultaneous) have a need to be different
and unigue. The fundamental need for uniqueness ©)(
best understand) through Brewer’s Optimal
Distinctiveness Theory. According to this framework,

individuals strive for two sometimes @(oppose) social
goals: These goals are
best satisfied identification with distinctive
®(Give)
that brand consumption is associated with desires to be
it seems ®(reasonably) that
sport fandom as an opportunity to meet their need for
distinction by  @(selective) choosing to
non—-mainstream sports or less popular teams. For
instance, individuals can partially meet their need for
unigueness by ®(identifying) a distant team or rooting
for an underdog.

@9 3 oo FHX ESS 00| LA AR mes a2 4 4 9g) 265)

inclusion and differentiation.
“through
groups that satisfy both needs simultaneously.”
unique, individuals use

follow

265. 9| 2

3

266. 9| 2 @2 T3 %0 FOIT EHS 0| XA MM men 1z 2 4 92) 266)
3

267. 9| 2 ©9 23 %0 FOIT BEHS 0 XA AA Q. wen 1z 24 92) 267)
3

268. 9| 2 @Y EZ U0| Fo{T BHEG OfHO| XA XA men 1z £ 4 38) 268)
3

269. 9| 2 @9 TS oo Fo{Z EHS 0| LA MM ey 1z 2 4 92) 269)
3

270. 9| 2 09 ZS 0| FO{T EHE OO RA AN men 1z 2498) 270)
3

271. 9l 2 @9 TS %o| Fo{T BHE OfHO| XA AN men gz 2499) 271)
3

272. 9 2 09 23 oo Fo{F EHS 0 XA AAQmen gz 2292 272)
3
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Chunking is vital for cognition of music. If we had to
encode it in our brains note by note, we’'d struggle to
make sense of anything @(more complex than) the
simplest children’s songs. Of course, most

accomplished musicians can play compositions ®
(contain) many thousands of notes entirely from
memory, without a note out of place. But this ©
(seeming) awesome accomplishment of recall @(make)
possible by remembering the musical process, not the
individual notes as such. If you ask a pianist to start a
Mozart sonata from bar forty—one, she’ll probably have
to mentally replay the music from the start untii ®
(reach) that bar — the score (H(is not simply lain out)

in her mind, @(to read) from any arbitrary point. It's
rather like describing how you drive to work: you don’t
reel off the names of roads as an abstract list, but
have to construct your route by mentally retreading it.
When musicians make a mistake ®(while) rehearsal,
they wind back to the start of a musical phrase (‘let’s
take it from the second verse’) D(before restart).

273. 9 2 @2 23 0| FOIT BEZS OfHO| BA AL men 224 9g) 279)

274. 8 2 ©9 23 oo| Fo{Z EHE 0| LA MAQmen gz £ 49g) 274

275. 91 2 09 ¥3 oo Fo{H B OfH0 XA BN ey mz 24 9g) 279

276. 9| 2 @9 23 oo FOIT EHS OfH0| WA AL mey gz a2 9g) 276)

277. 9| 2 ©9 23 oo FOIT EHS OfH0| LA AL ey gz a4 9e) 277)

3

278. 91 2 09 22 oo Fo{H B2 OfH0 XA BN men 1z 24 99) 278

279. 9| 2 @9 23 oo FOIT EHS OO WA AL ey gz a2 9e) 279)

280. 9| 2 02 23 0| FOIT BHZS OfHO| S AA L men gz £ 4 9g) 280)

281. 9| 2 09 E3 0 FOT BHE OftHO| WA MAQ mey gz a4 qg) 281)
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What is wrong with pseudoscience? Certainly not just

that it is basically false, since anyway all our factual | ,g¢ o 2 @9 23 oto] Z0{Zl EHE 0| A MA|Q may 1jz 2 4 92) 286)
theories @(are at best partially true). What is wrong

with pseudoscience is, first, ®(what) it refuses to 3

ground its doctrines and could not do it because 287. 9 2 (09 T3 oo ZO|F BHES O[] LA MA|Q mex 1z & 4 92) 267)

pseudoscience makes a total break with our scientific
heritage — @®©(which is) not the case of scientific 3
revolutions, @(all of them) are partial since every new

288. 9| 2 @Y EZ U0| Fo{T BHE OfHO| XA 2N men 1z 24 98) 288)
idea ®(has to judge) means of others that are not
questioned in the  (®(give) context.  Second, 3
pseudoscience refuses to test its doctrines by
experiment proper: moreover, it is largely untestable | ,g9 9 2 @O Z3 O] ZO{Z EHES O{H0| LH AN Q men 1z 2 4 9e) 289)
because it tends to interpret all data in such a way that
its theses @(confirm) no matter what happens: the 3
pseudoscientist, like the fisherman, ®(exaggerate) his
catch and neglects his failures or excuses them. Third, 290. 9 2 O Z= o0 FOT EHZS O{HO WA MAQ ey gz £ 4 9g) 290)
pseudoscience lacks a self-correction mechanism: it
cannot learn from either fresh empirical information >
(which it swallows without digesting it), new scientific | 291. §l 2 99 Z& o0f FoiZl EHE H0| LA AAQ mey 1z 24 9) 291
discoveries (which it looks down on), or criticism (which
it rejects furiously). It can make no progress because it 3
manages to interpret every failure as confirmation and 292. 9 2 @9 ZS o0 FOT EHS 00| LA MA . men 1z 44 9g) 292)

every criticism as an attack. Differences of opinion
among its believers, when such disagreements @
(arouse) at all, @D(leading to) endless sect splitting
rather than to progress. Fourth, the primary aim of

pseudoscience is not to set up, test, and correct
systems of hypotheses (theories) mapping reality, but to
influence things and men: it has, like magic and like
technology, a primarily practical aim rather than a
cognitive one but, unlike magic, it presents ®(itself) as
science and, unlike technology, it does not enjoy the
backing of science.

282. 9| 2 @9 23 oo FOIT EHS OfH0| LA ML ey gz 24 9g) 282)

283. 9 2 ©Y 23 oA0f

]

oH

HE O RH MA R men a0z £ 4 g) 289)
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R

284. 9| 2 ©9 23 oo FOIT EHS OO LA AL ey gz 24 9g) 284)

285. 9 2 @9 23 oo FOIT EHZ OO WA ML mey gz 24 9g) 285)
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On a beautiful spring afternoon, a softball game @( 294.
hold) between rivals Central Washington University and

=[]
up
S
o
i
lot
re
=
-
<
[ pal
I
ret

2 00| RA AAQ men gz 22 9g) 294

Western Oregon University. Western’s Sara Tucholsky ® S

(has never hit) a home run — not even in batting | ,95 9 2 @ Z& %0| FO{H EHS O{H0| LA MAIQ mex 19z £ 492) 295)
practice. Then, in the second inning she smashed the

ball over the center field fence. With two players on 3

base, it would be a three-run shot. ©(Thrill), Tucholsky | g6 o 2 @9 25 oo ZoiT EHE OO LA MAIQ mey 1z £ 4 92) 296)
sprinted toward first base. But as she watched the ball

clear the fence, she missed first base. When she 3

stopped quickly @(go) back and touch it, something in 207, 9 2 ©0] 23 0t0] FOF EHES OH0] B MAQ mex 10z £ 4 q2) 267
her knee gave out. She fell to the ground. In terrible

pain, Tucholsky crawled through the dirt back to first 3

basg. The Western coach .rushed on.to the field. The 208, 9 2 (09] 23 oH0] 0T EHS OH0] B AAQ mes 102 & 4 q2) 299
umpires told the coach @®(it was against the rules) for

Tucholsky’s Western teammates to help her around the 3

bases. The coach could substitute a runner for her. But
then the hit would ®(judge) a single. The only home
run of Tucholsky’s four-year career @(would erase).
The coach didn’t know what to do. That's when Mallory
Holtman stepped in. Holtman played first base for the
other team. She was also Central Washington’s all-time

209. ¥ 2 @2 2 o0 FOIN BHS OO A AAL men gz 2 4 98) 299)

[

300. 9| 2 @9 23 ot FOIT EHS 0] LA MAQ wey az & 4 9g) 300)

home run leader. She knew that if her team lost the 3
game, their playoff hopes ®(would probably be gone).
But after M(listen to) the coach and umpire for a while, | 301. 9 2 @9
she asked a question. Is the other team allowed to

oo FOIH EHS 00| LA AN 2 ey 14z 2 4 5g) 30

i
tot

carry her around the bases? The umpires said there 3
was nothing in the rule book against it. So Holtman
and Central’'s shortstop, Liz Wallace, walked over and | 302 9 2 @Y 22 %0 FHT &S OfH0| XA XA L mex e 2 4 9g) 302)

helped Tucholsky up. (D(Carry) her, they resumed the
home run walk. At each base, they paused to let
Tucholsky ®(to touch) it with her uninjured leg. Holtman | 303.
said, “I wonder (O(how this must look alike) to other

R

up
@
o
i
lot
e
=
=M
<
[l

BES OO XA LA zen a2 2 4 9g) 303)

people.” The three players burst out laughing. The other >

people in the stadium weren’t laughing, though. They | 304 % 2 0 23 oo Fo{Z EHE 00| XA KA (wes 19z £ 4 98) 304)
were shedding tears at seeing such a moving act of 3

sportsmanship. Tucholsky’s Western team ended up @ 205. 9 2 @ TS Q0| ZO{F EHS OfHO] LA MAQ mey 1z £ 4 92) 305)
(win) the game 4 to 2. Afterward, someone realized that

the umpires had made a mistake. The rules did allow a 3

substitute runner, after all. But it didn’t really matter. “In
the end, it's not about winning and losing so much,”
said Holtman. “It was about this girl. She hit it over the
fence and was in pain. And she deserved a home run.”

293. 9| 2 @9 23 oo FOIT ESS OfHO| WA AL mey gz a2 gg) 293)
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306. FOT 22| 40| ARA Hzo] YR2 CHHES MY HoM 300
A8l= Aste] Sieven Christopher ot AFAE HREY
oh. FAske]l wAel Hor A=Y wid S o] shAy
Eo] 1 Fehee AlAsk=dl, FAstel Held oty 47 9l
Aste HF SR mIFEPSUS =y O Fege] A9
2opollA B Zyl2 A M oE AREA FolRvhs A
o] SEA Hol AU FAsHAA @A AL oE AR
SRt 2 4 9 ogue AL uHstd, A3 AsHA o @
< AYe sk, 719 Roblld ot = A Ak o ol
AP Ae P ol Ade tedlel 2 Hotad
A w Astel A xxol AA =gl 2 AYYH A=
AsAl Wdel (Feta A%) el oA AAskd Z2E d%st
o, 3tgdoll o] 7HE5H1E Wy

We received your for the Steven
Christopher Scholarship. We sincerely appreciate your
interest. Each year hundreds of students apply for the
scholarship, and your outstanding academic record
placed you among the finalists. However, we regret to
inform you that the scholarship has been to
someone else who has a experience in the
industry. Considering that you are a few years younger
than the others who are also applying, we encourage
you to __ more experience and yourself more
to different challenges and situations in the corporate
world.  This experience will greatly benefit your

the next time you apply for the same
scholarship. We encourage you to reapply for next
year's slot, and wish you the best of luck in your

academic career.

_54_

AFEES A4lo] Attty JHEIE oftout qla, HAe o
219] Aol HH © oA wigel, 152 HAle] Akgtst
oh A HE o® AHHZE AFHor AGHIHT Si=
Aol FEZ Wi, ofsfxiy, WHstEL, AFs] 1
T2 oyt 1AL I dolAY FAE £k itk o]
2 Marcus Tulius Cicero Fd¥Ho] 'Repetita vant 52 T
o] "hEtar &)t Zojrh I I FAL et I HA
A AR7} Wolso =25 F4s] 5t & Zo|th HHEE o)A
EZQasH ok A" EHGY sk o8 oE JAAE o
o= HAAE ®HEShs Zlo] Aot et ofstE ez7
o9 YiaT aHe F1F AHTo] oW AHE FU=r HHFol
A "o Ae B 5 vk 8RR ond, FU IEY
A, AYS9 FolA FASH] T ofEe HAE HHES)
gEo] dFo & AFREY ol =Y
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People are They are because

information is everywhere and the selection of the

messages becomes increasingly difficult. So,

even if a piece of information was successfully

delivered, it doesn't mean it's been noticed,

understood, internalised and pondered. It may just be

forgotten or neglected. This is why Consul Marcus

Tullius Cicero said 'Repetita iuvant'(repetitions help).
And the purpose is clear: the reception of that
message or piece of information. It's best to

messages in , even if it seems a

exercise. But only information
can somehow guarantee that a piece of information
really reaches the audience. So, do not hesitate to
_____your content in emails, intranet, staff meetings
and so on. At some point It wil _ the minds of

your people and in their memory.
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Aok W7tk AlY Eokold Aaee Wdle] Ade] & F
Philadelphia Phillies ®°] Robin Roberts@th. 19509t =
19 &= WAd daEls ZRopt d1 F shhE AH
o AE2 UE FAAS oFt A7]ol wl=rHed, Bl
o7 Aol AFoz ofxH AVt 2 AEER A EH B
E°] Roberts®] &to] AsHAl HH ok Agsf FHoh 4
&2 Robin Roberts= #& 4 gl Aoty FFoH4h HE
ofg AyolgiARE, 1 o= & T
7t 2 goe A e ™o g3 itk W
o4l Robin RobertsE 9= W& o1 vt THEFoh "A
9] x5t =A of FAW et

] o L A e ol VI

The foundation of an team is the
that each member needs , and no
can be successful without the of

others. As a young boy | was a very enthusiastic
baseball fan. My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. During
the early 1950s, his fastball dominated the National
League. My uncle, who took me to my first ball game,
explained that opposing batters were so by
Robert's fastball that they were automatic "outs" even
before they got to the plate. My uncle claimed that
Robin Roberts was unstoppable. Even as a young boy |
knew that no one was unstoppable
. | told my uncle that | knew how to stop Robin

Roberts: "Make me his catcher."

_55_
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People or firms that purchase services come in

contact with other as well as the service

. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.
In addition, the guests such as the pool,
the restaurant, and the fitness center. Therefore, service

firms must manage to the best of

their abilities to ensure customer . For
example, a hotel's sales office would not want to
group business with a nondrinking religious group at the
same time as a reunion of military veterans. The two
groups are significantly different in behavior, and the
expectation is that they would not ~  within the

facilities at the same time. Similarly, restaurants

separate smokers and nonsmokers, and they should try

to separate other patrons that show some potential for
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110, RO S A0 QoA U Yo HOIES S 0K 311, FO/H 92T 440l YA Mol LS HOES AY goMRN
59 DAL A AGSel oase] S4g Ade sqge | VIE A AEEA BAdA Wl doble dfet =
24 180 A% A ¥ 4 ke A u Qe Ay | T THR AW ol wdw 58 byl 285 28 dae
2@ RS Mimo| sAAL Azl adck ame smm | A ARAE dusiE 1ASe AR wMcR BAHel ¥
gzt el ks Ae] gl Ad st g god | 1 STV OIS, 4w 3 TuY iy eww A%e
JSo] ARz L ssAe =od, duksid SatmAlol 2} 2] F=Ao] Aol "aet o7& AW ofWH o]7]E9]
7 Al i@ olmlAE 50l 38 RS gAddw g | o @8 At 30 gme bt odd A9 ed
2o T Aols] dEele. oHe sumoz ots g m | EZS Aol BEF oIS AA ¥ 4 Aok olske gz
4 W St At SR Bnacel fak Nkt gae] A | OF BF AR Ade o gUw oIES AA B 4 9
R o] gl SR elck w kg o) ey, | T O FEE VIS edsvie SHE A @)
T8 3 el Al A A BE Age wEqnd, (e | Ao R SOl AN ALCIAS oI e Evemia ©]
(1) Bl "ol @ SE Ael, Q) BE AP Fol e} | V= HEW olEPel FAlSA I o Fdhe] ofF e
N AR (3) 0 5 e 99 447 Ae Asel v | VIEE BEE Mol A F2 & Ak o olf wed 7
Agolgiet. Theel walA, A0E sz Aojelw, eMgr | o rex Superor 2o G Michigan £ Lle Royaleeld,
zalat Aol o Itk wpEviA R, LEASE AL watE 5 At 22 3F 2F0] AT Aol fle Aol o4kt
Holstd, oput 1EC Auk mWujat AHo|r}, ZF o¥9e TAAY. 152 Evernia )78 o]§3te EAZ
Q)= Ontario 59 Thunder Bay2hs iyttt TA] otaf 11 TA]

Fuo] gt A8 9t A4S (1 9902 ARy

Great coaches know that they can get their athletes to

perform well by certain ideas into their

heads. Foremost is the idea that the players are

winners, so that they will think only of winning and
never about the possibility of losing. Chances are high

because the of

that they indeed will win
as winners will force them to concentrate
only on the moves that winning. This is basically
the technique Jack Nicklaus, perhaps the greatest golfer
decades,

of the past several used to his

performance. Before every shot, he formed a mental
picture in which he saw three things: (1) the target area
the ball would land in, (2) the flight path of the ball to
the target area, and (3) himself using the appropriate
wing for that particular shot. In short, if athletes

as , they are more likely to win. By

the same token, if athletes define themselves as ,

the will very likely lose.

_56_

A lichen is an organism consisting of a fungus and an

alga living together, wusually in an
relationship. These hardy species are good
they continually

A highly

of because

absorb air as a source of nourishment.
polluted area around an industrial plant might have only
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty

lichens. In contrast, areas with clean air can support

of lichens. Some lichen species are
to air-polluting chemicals. Old man's
beard and vyellow Evernia lichens, for example, can

sicken and die in the of excessive sulfur

dioxide (S0O2), even if the pollutant originates far away.
For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island where
no car or tall factory chimney has ever existed. They
to point the finger northwest

used Evernia lichens

toward coal-burning facilities in and around the

Canadian city of Thunder Bay, Ontario.
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ol 7l Folvt Azt oAl FFE AL QUth % ok ofgjio] oln] AZVIE AAAUTHH, IE dlet ool
7F Ay geE FESy & o, Ao 29 gl TEstay Qe BAe] iRt 19 oAE AAStEE dhef I+
FEFE HAL Utk AdE Fol og&el TmEe| e ¢ ofaf BA s ool HA EF Sk S AL B Aol
ZtolAl mlAE AE=ttd, A2 I AR ot Aozt HEA ot oEgo] AFe| F1 = FATE of=Eo] dste FH|
At ofyie] FHY 4 ok Frt AEgA mlAR Agstr] g2 Sk ok FH Hzaplo] Hyg FR|oA=td
SETOH, AR FHL I Aol AHET} ot Atelrt =29 o HARE AQlhx: Eot FEEo] v o]MsiA
=H7leHe o=En 522 g /A Yvke Aolth. ¥t A AL dupt wol Hop $=rt? 7Ad FEo de 1A
H oojRe] P2, 1 uart ALFY A 52 Asean F of o]MstA o&E= FH UARES F Ho FE dojtt. 17
FHE= AR O AR di3E AlEeshHe A9 4 o of tigt FHo] o]ggt HXSELS HALEE HYAskeh g

We behave (perform ) as we think the role or

roles should be performed (e.g., daughter or son,
mother or father, etc.); this is known as . We
also assume that others we encounter will behave as
we would behave if we were in their roles, that they will
standard or

a community model. By

our behavior accordingly, the expected
behavior or the perspective of the other is acting upon
us. As we try to guess the of the other, the
other is our behavior. For example, if you
smile at someone while at a party, it may be your way
of attempting to make the person’s acquaintance. If
someone smiles back at you, your assumption is that
he or she has the same as you — to make

your acquaintance. Your behavior then may be to

a conversation with the person based on the

smile being an assumed symbol or sign of

_57_

Which comes first, the site or the plan for the house?
| advise my clients to choose the  first. This allows
you to design a house to fit the land. You wouldn’t buy
a rug and then figure out what room it fits in later on. |
believe a house should “grow” from its site and not
look like it has been imported and dropped there
haphazardly. If you have already selected your architect,
bring him along to offer his opinion on the ~ vyou
are considering. He may well see things about a site
that you may not see. The site you have in mind might
not be for the house you desire. How many
times have we seen houses placed awkwardly on a
slope when the house design would clearly have been
more comfortable on a flat site? Developments of tract
fertile ground for house

houses are examples of

designs that were to their sites. These
of house to site are akin to wearing a

tuxedo with tennis shoes.
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Office workers can sometimes choose their own desk

setups, exercise on an individual basis. But
businesses have reasons to such
radical ideas into company policy as well. Business
leaders already know that if employees exercised

regularly, it would health—care costs. There’s no

guestion that halving someone’s lifetime risk of a

debilitating  stroke or Alzheimer’'s disease is a
wonderfully humanitarian thing to do. But exercise also
brain power of an

could the collective

organization. employees are more capable than

employees of mobilizing their God-given |Qs.
For companies whose competitiveness rests on creative
intellectual horsepower, such mobilization could mean a
strategic advantage. In the laboratory, regular exercise

improves problem—solving abilities, fluid intelligence, and

even memory — sometimes dramatically so. It's worth
finding out whether the same is true in business
settings, too.
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It is very important in the information age to
the difference

What is

understand between and

by computer and,
indeed, what is published in the journals is information.
Knowledge is something that has to be in
the mind of the . This is what scholarship

is about. Information is, these days,

, but knowledge still takes years of
study to acquire. Imagine that a freak accident wiped
out an entire field of experts on a subject while all
were attending a conference. How long would it take to
reconstruct in the field so that research could
once again progress? It would probably take many

years, despite the fact that their research was all
published. To take another example, what do producers
of science documentaries for television programmes do
when they are researching their subjects? They talk to
the experts rather than trying to read the journals. Quite
rightly, as that is the only place that knowledge is to

be found — the of the
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When people want to react correctly to a

message but don’t have the or to

think about it deeply, there is a they can take.

They can the of to the

message. For example, if under such conditions you
heard a political speech and everyone in the audience
around you responded enthusiastically to it, you might
well conclude that the speech was a good one and
become in its direction. In addition, the more

you among audience members,

the more likely you would be to their lead, even

if you didn’t agree with them. It's for this

reason that interrogators are taught to say to a suspect

“ “«

___ believe you are guilty” rather than “  believe you

are guilty.”

_59_
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in in the nineteenth

century cannot be understood without examining the
role of empire. Individuals had always gone to the
colonies for profit or to settle. But individuals also
participated in nineteenth—century imperial campaigns
for a novel reason. Hannah Arendt later

characterized imperialism as “the export of

men and capital.” She was correct that
colonial  functionaries were often from
populations — Cecil Rhodes, after all, would

imperialism “to settle population” and thus

“avoid civil war” — but these individuals
increasingly used their participation in colonial conflicts
to make claims to in the home nation.
Scots, for example, were from membership of
the English community, but by participating in the wars
against France and the empire in India, they became
~__of the British nation, increasing the war—fighting
capacity of the latter. Empire was a crucial mechanism

in constructing the in the nineteenth century.
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on can occur at local,
regional, and national scales. For example, increased Many sociologists as researchers to

levels of from agricultural fertilizers can

algal blooms and the ecology of local
streams. Nitrate and some chemical weed Kkillers can
move through the soil to groundwater and, eventually,

to local streams. Farther downstream, these

can costs associated with treating the
water so that it is suitable for drinking. Ultimately,
associated with (such as

nutrients and pesticides) and sediment (eroded soil)
empty into our river mouths and can harm valuable
commercial and recreational fisheries. nutrient
inputs harmful algal blooms along the US

coasts causing negative economic impacts.

_60_

the people they study. They do not worry that
their true identity will their subjects’ behavior.
They are not overly concerned that subjects will
secrets from them. Usually, they strive to
these problems by not getting too with
their subjects while establishing a good
with them. This is not easy to accomplish,
though. Nevertheless, such efforts have paid off, as
indicated by some sociological insights that have
emerged from their work. Herbert Gans, for example,
Italian

On the

became a in a poor

neighborhood in Boston in the late 1950s.
surface, the neighborhood looked like a badly organized
place, an urban jungle of its period. Yet Gans
discovered that it was a well-organized community —
an urban village rather than a jungle — where the
residents enjoyed close social relationships with one

another.
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Only 10 percent of the midlatitude rainforest in the

Pacific Northwest Forests in their

natural condition once the area. This has been

replaced by a checkered mosaic of plots of
bare ground, recently replanted commercial saplings,
and some mature forests. This type of land cover
the __ of many plants and animals.

Current conditions represent a chronically
condition. The U.S. Forest Service, under
public pressure and court orders, has the former
clear—cutting strategy. Now some mature trees
are left standing with the hope of encouraging a more
natural regeneration of forest lands. Throughout the
tropics, a pattern of replacing numerous species with a
few favored ones is common. In particular eucalyptus
has been preferred over existing local species because
it is fast growing and, when cut for coppicing, its
shoots quickly develop into new tree growth. However,
the oil in its leaves results in a ground litter that
undergrowth with the result that occurs.

Hence, eucalyptus trees is not
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One particular problem that people sometimes struggle

with is the use of pronouns to refer
to both men and women. Students often argue that
using “he” or “his” is less than writing
“he or she” or “his or her.” As an alternative, you can

rephrase a sentence to use a

pronoun. The sentence “A doctor should be polite to

his patients” the possibility of doctors,
but “Doctors should be polite to their patients” makes
the same point without the =~ . In the same
way, you can replace terms to refer to
humans with g alternatives. In the same
way, you can replace terms to refer to
humans with gender—inclusive alternatives. Instead of
saying “Man cannot live without water,” you could say
“One cannot live without water” or “People cannot live
without water.” Avoiding _ language isn’t all that
difficult, but it may take effort; the pay-off is

more communication.

.3

www.woojack kr



http://www.woojack.kr

=—Zs—1IT

LiAICHH| M2 T O T =L N ]

Test 1 Q406

QEMHI LHAEHH] 2020 7Y Version

o 2% T2 Y 2oha )

ol of oigt EAAQ &%= Brewer

A g g & o] (o]&29]) AA

29, i & JHY "2 M2 tfYstes ARlY B3 &
&3 (& ApES dody Lt olfd HxE T
7HA] &HE FAY FEA7= 5ES Jde] FEAE SOt
o 7Fg & F5H. B &AM E5511A) o= &9 &
Axlo] it ML dElstH, Jigle] H|FR Axziur d Q1Y)
Y= B mEUE AEFoeR "Hgozmy Axz o] He A
< A7) Ao tigt &7E FFAV|E 7ER 8ot A2
AtEle] = AAHE HAo dE Eol, Mg AFIeh TATL
H " FLASAY ot HS SUFeRN EEF et A

The need for is a basic human need
to which sport fandom can contribute. Although humans

want to feel a sense of with those around

them, they have a need to be
and . The fundamental need for is
best understood through Brewer’s Optimal

Distinctiveness Theory. According to this framework,
individuals strive for two sometimes opposing social

goals: and These goals are

best satisfied “through

that both needs simultaneously.” Given

that brand consumption is associated with desires to be
unique, it seems reasonable that individuals use sport
fandom as an opportunity to meet their need for

by choosing to  follow
sports  or popular teams. For
instance, individuals can partially meet their need for

by a

team or rooting

for an
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is vital for of music. If we had to
it in our brains note by note, we'd struggle to
make sense of anything more complex than the
simplest  children’s

songs. Of course, most

musicians can play  compositions

many thousands of notes entirely from
memory, without a note out of place. But this seemingly
awesome accomplishment of  is made possible by
remembering the musical process, not the individual
notes as such. If you ask a pianist to start a Mozart
sonata from bar forty-one, she’ll probably have to
mentally replay the music from the start until reaching
that bar — the score is not simply laid out in her mind,
to be read from any point. It's rather like

how you drive to work: you don’t reel off the
names of roads as an abstract list, but have to

construct your route by it. When

musicians make a mistake during rehearsal, they wind
back to the of a musical phrase (‘let’s take it from

the second verse’) before restarting.
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What is wrong with ? Certainly not just

that it is basically  , since anyway all our
theories are at best true. What is wrong with
pseudoscience is, first, that it refuses to = its
doctrines and could not do it because pseudoscience
makes a total break with our scientific — which
is not the case of scientific revolutions, all of which are

since every new idea has to be judged by
means of others that are not in the given
context. Second, pseudoscience refuses to its
doctrines by proper; moreover, it is largely
untestable because it tends to interpret all data in such
a way that its theses are no matter what

happens: the pseudoscientist, like the fisherman,

his catch and neglects his failures or

excuses them. Third, pseudoscience lacks a
mechanism: it cannot learn from either
fresh information (which it swallows without

digesting it), new scientific discoveries (which it looks
down on), or criticism (which it rejects furiously). It can
make no progress because it manages to

every failure as and every criticism as an
attack. Differences of opinion among its believers, when
such disagreements arise at all, lead to endless sect
splitting rather than to progress. Fourth, the primary aim
of pseudoscience is not to , and

systems of hypotheses (theories) mapping reality, but to

things and men: it has,
technology, a primarily

one but, unlike magic,

like magic and like
aim rather than a

it presents itself as

science and, unlike technology, it does not enjoy the

of
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(A We for the Steven

Christopher Scholarship.

received your application

(B) However, we regret to inform you that the scholarship
has been granted to someone else who has a wider

experience in the industry.

(0 We encourage you to reapply for next year's slot,

and wish you the best of luck in your academic career.

(D) We sincerely appreciate your interest. Each year
hundreds of students apply for the scholarship, and
your outstanding academic record placed you among

the finalists.

(E) This experience will greatly benefit your qualifications

the next time you apply for the same scholarship.

(F) Considering that you are a few years younger than
the others who are also applying, we encourage you to
gain more experience and expose yourself more to
in the corporate

different challenges and situations

world.

_64_
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(A) | signaled to David, my diving teacher, that | was
going down into the sea.

B) It worked; didn't dash to the surface, | looked at
David, and out of habit only | gave him a grin and a
thumbs—up, but it was enough to refocus and follow my
training, adjust my buoyancy, take a slow breath, and

proceed down.

(0 With a growing uneasiness, | realized that the cold

was not nearly as much a problem as the dark.

(D) | was breathing too fast, and my suit was too tight
and confining. My panic grew at a rate almost too fast
|

breathing, adjust your buoyancy, move slowly.

to control. worked to calm myself: Slow vyour

(E) Now | was looking at my old invertebrate friends on
the cave wall that had been the site of my very first

underwater job.

(/) As | slowly sank away from the lighted sea surface, |

swam toward the cave wall.

(G) Underwater, it was completely, disorientingly dark. |

couldn't see David, couldn't see the bottom, and |

could barely see the surface.

.3

www.woojack kr



http://www.woojack.kr

=—Zs—1IT

LiAICHH| M2 T O T =L N ]

Test 1 Q406

QEMHI LHAEHH] 2020 7Y Version

£2 29 SE XA A =ME s R327)

(A) People are distracted. They are distracted because

information is everywhere and the selection of the

relevant messages becomes increasingly difficult.

(B) So, do not hesitate to repeat your content in emails,

intranet, staff meetings and so on.

But only multi-channel information can somehow

©

guarantee that a piece of information really reaches the

audience.

(D) So, even if a piece of information was successfully
delivered, it doesn't mean it's been noticed, understood,

internalised and pondered.

(E) At some point It will reach the minds of your people

and stick in their memory.

(F 1t may just be forgotten or neglected. This is why

Consul Marcus Tullius Cicero said 'Repetita

juvant'(repetitions help).

(G) And the purpose is clear: ensuring the reception of
that message or piece of information. It's best to repeat

messages in different channels, even if it seems a

redundant exercise.

_65_
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(A) The foundation of an effective team is the

recognition that every other
member, and no individual can be successful without

each member needs

the cooperation of others.

ball

explained that opposing batters were so intimidated by

(B) My uncle, who took me to my first game,
Robert's fastball that they were automatic "outs" even

before they got to the plate.

(O During the early 1950s, his fastball dominated the

National League.

(D) Even as a young boy | intuitively knew that no one

was unstoppable by himself.

()] As a young boy | was a very enthusiastic baseball
fan. My favorite player was the Hall of Fame pitcher

Robin Roberts of the Philadelphia Phillies.

F | [

Roberts: "Make me his catcher."

told my uncle that knew how to stop Robin

(G My uncle claimed that Robin Roberts

unstoppable.

was
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(A) People or firms that purchase services come in
contact with other consumers as well as the service
employees.

) For example, a hotel's sales office would not want to
book group business with a nondrinking religious group

at the same time as a reunion of military veterans.

(O Therefore,
interactions to the best of their abilities to ensure

service firms must manage consumer

customer satisfaction.

(D) The two groups are significantly different in behavior,
and the expectation is that they would not mix well

within the facilities at the same time.

(F) In addition, the guests share facilities such as the

pool, the restaurant, and the fitness center.

(F) For example, a hotel guest waits in line at the front

desk or the concierge desk with other guests.

(G)  Similarly, restaurants separate smokers and

nonsmokers, and they should try to separate other

patrons that show some potential for conflict.

330. 2 FOIM 282 29 80 A TN =ME B EHN 2330

(A) Great coaches know that they can get their athletes
to perform well by drumming certain ideas into their
heads.

(B) This is basically the technique Jack Nicklaus, perhaps
the greatest golfer of the past several decades, used to

enhance his performance.

(@O In short, if athletes define themselves as winners,

they are more likely to win.

(D) By the same token, if athletes define themselves as

losers, the will very likely lose.

(E) Chances are high that they indeed will win because
the image of themselves as winners will force them to

concentrate only on the moves that ensure winning.

(F) Before every shot, he formed a mental picture in
which he saw three things: (1) the target area the ball
(2) the flight path of the ball to the

target area, and (3) himself using the appropriate wing

would land in,

for that particular shot.

(G) Foremost is the idea that the players are winners, so

that they will think only of winning and never about the

possibility of losing.
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(A) A lichen is an organism consisting of a fungus and
an alga living together, usually in an interdependent
relationship.

(B) A highly polluted area around an industrial plant might
have only gray—green crusty lichens or none at all. An

area with moderate air pollution might support only

orange crusty lichens.

(O For this reason, scientists discovered SO2 pollution

on lIsle Royale, Michigan, in Lake Superior, an island

where no car or tall factory chimney has ever existed.
(D) Old man's beard and vyellow Evernia lichens, for

sicken and die in the presence of

(802),

example, can

excessive sulfur dioxide even if the pollutant

originates far away.

(E) These hardy species are good biological indicators of
air pollution because they continually absorb air as a

source of nourishment.

) the
northwest toward coal-burning facilities in and around

They used Evernia lichens to point finger

the Canadian city of Thunder Bay, Ontario.

(G) In contrast, areas with clean air can support larger

varieties of lichens. Some lichen species are sensitive to

specific air—-polluting chemicals.

_67_

(A) Belize in Central

America in landmass, the smallest in population, yet is

is the second smallest country

one of the most diverse in several ways.

(B) These have been harvested for many years and have

been important in the Belizean economy.
(O A coral barrier reef, the world's second longest,
protects the coast from high sea tides, but not from

frequent destructive hurricanes.

(D) Subtropical in climate with a wet and a dry season,

the country is located on the Caribbean Sea with

Mexico to the north and Guatemala to the south and

west. Most of Belize is low-lying country.

(E) The northern region is also lowland and heavily
forested with old= growth hardwoods such as
mahogany.

() For such a small country, there is surprising

biodiversity. Belize is recognized as one of the world's
ecological treasures, and as a result, ecotourism is a

growing part of their economy.

(G) The long coastline is often swampy with lagoons and

many small island.
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(A) We behave (perform roles) as we think the role or
roles should be performed (e.g., daughter or son,
mother or father, etc.); this is known as role—taking.

(B) For example, if you smile at someone while at a
party, it may be your way of attempting to make the

person’s acquaintance.

(O) Your behavior then may be to initiate a conversation
with the person based on the smile being an assumed

symbol or sign of cordiality.

(D) By adapting our behavior accordingly, the expected
behavior or the perspective of the other is acting upon

us.

() As we try to guess the intentions of the other, the

other is impacting our behavior.

(F) If someone smiles back at you, your assumption is
that he or she has the same intentions as you — to

make your acquaintance.

(G) We also assume that others we encounter will
behave as we would behave if we were in their roles,
that they will conform to a community standard or

model.

_68_
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(A) Which comes first, the site or the plan for the
house? | advise my clients to choose the site first.

B) | believe a house should “grow” from its site and not
look like it has been imported and dropped there

haphazardly.

(O This allows you to design a house to fit the land.
You wouldn’t buy a rug and then figure out what room

it fits in later on.

(D) How many times have we seen houses placed
awkwardly on a slope when the house design would

clearly have been more comfortable on a flat site?

(F) Developments of tract houses are fertile ground for
examples of house designs that were poorly fitted to
their sites. These mismatches of house to site are akin

to wearing a tuxedo with tennis shoes.

() He may well see things about a site that you may
not see. The site you have in mind might not be

appropriate for the house you desire.

(@) If you have already selected your architect, bring him

along to offer his opinion on the sites you are

considering.
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(A) Office workers can sometimes choose their

desk setups,

own
integrating exercise on an individual

basis.

For companies whose competitiveness rests on

®)

creative intellectual horsepower, such mobilization could

mean a strategic advantage.

(O There’s no question that halving someone’s lifetime
risk of a debilitating stroke or Alzheimer’s disease is a

wonderfully humanitarian thing to do.

D) But have to

incorporate such radical ideas into company policy as

businesses compelling reasons

well. Business leaders already know that if employees

exercised regularly, it would reduce health—care costs.

(E) But exercise also could boost the collective brain

power of an organization.

(F) the exercise

problem-solving abilities,

regular improves
fluid

memory — sometimes dramatically so. It's worth finding

In laboratory,

intelligence, and even

out whether the same is true in business settings, too.

@)
employees of mobilizing their God—given 1Qs.

Fit employees are more capable than sedentary

_69_
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336. C}§ 70

(A) 1t is very important in the information age to
understand the difference between knowledge and
information. What is accessible by computer and,

indeed, what is published in the journals is information.

(B) Information is, these days, instantly accessible, but

knowledge still takes vyears of dedicated study to

acquire.

(O Knowledge is something that has to beconstructed in
the mind of the expert reader. This is what scholarship
is about.

what do producers of

(D) To take another example,

science documentaries for television programmes do

when they are researching their subjects?

(E) How long would it take to reconstruct expertise in the
field so that research could once again progress? It
would probably take many years, despite the fact that

their research was all published.

(F) They talk to the experts rather than trying to read the

journals. Quite rightly, as that is the only place that
knowledge is to be found — inside the heads of the
scholars.

(G) Imagine that a freak accident wiped out an entire
field of experts on a subject while all were attending a

conference.
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(A) When people want to react correctly to a persuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.

the more consensus you witnessed

®)

among audience members, the more likely you would be

In addition,

to follow their lead, even if you didn’t initially agree with

them.

() They can observe the responses of others to the

message.

D) It's for this reason that interrogators are taught to
say to a suspect “We believe you are guilty” rather than

“| believe you are guilty.”

(F) For example, if under such conditions you heard a
political speech and everyone in the audience around
you responded enthusiastically to it, you might well
conclude that the speech was a good one and become

persuaded in its direction.

_70_

(A) Popular participation in conflict in the nineteenth
century cannot be understood without examining the

role of empire.

(B) She was correct that colonial functionaries were often
Rhodes,
settle

from marginal populations — Cecil after all,

advocate “to surplus
but these
their

conflicts to make claims

would imperialism

population” and thus “avoid civil war”

marginalized individuals increasingly used

participation in colonial to

membership in the home nation.

Arendt

“the export of superfluous men and

(O Hannah later dismissively characterized

imperialism as

superfluous capital.”

(D) Empire was a crucial mechanism in constructing the

exchange in the nineteenth century.

(F) Individuals had always gone to the colonies for profit

or to settle.

(F) But individuals also participated in nineteenth—century

imperial campaigns for a novel reason.

(G) Scots, for example, were excluded from membership

of the English community, but by participating in the
wars against France and the empire in India, they
became part of the British nation, increasing the

war—fighting capacity of the latter.
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(A) Agricultural effects on water quality can occur at
local, regional, and national scales.

(B) Elevated nutrient inputs stimulate harmful algal blooms

along the US coasts causing negative economic

impacts.

(0 Farther downstream, these elevated nutrients can
increase costs associated with treating the water so that
it is suitable for drinking.

(D) For example, increased levels of nutrients from
agricultural fertilizers can stimulate algal blooms and
affect the ecology of local streams.

associated with agricultural

() Ultimately, chemicals

activities (such as nutrients and pesticides) and
sediment (eroded soil) empty into our river mouths and

can harm valuable commercial and recreational fisheries.

(F) Nitrate and some chemical weed Killers can move
through the soil to groundwater and, eventually, to local

streams.

_71_
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(A) Many sociologists identify themselves as researchers
to the people they study.

(8) They do not worry that revealing their true identity
will change their subjects’ behavior. They are not overly

concerned that subjects will hide secrets from them.

(O Yet Gans discovered that it was a well-organized
community — an urban village rather than a jungle —
where the residents enjoyed close social relationships

with one another.

(D) Herbert Gans, for example, became a participant
observer in a poor ltalian neighborhood in Boston in the
late 1950s.

(F) Usually, they strive to minimize these problems by not
getting too deeply involved with their subjects while
simultaneously establishing a good rapport with them.

This is not easy to accomplish, though.

(F) On the surface, the neighborhood looked like a badly
organized place, an urban jungle of its period.

(G) Nevertheless, such efforts have paid off, as indicated
by some sociological insights that have emerged from

their work.
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(A) Only 10 percent of the midlatitude rainforest in the
Pacific Northwest remains untouched. Forests in their
natural condition once masked the area.

(B) This type of land cover threatens the habitat of many

plants and animals. Current conditions represent a
chronically degrading environmental condition. The U.S.
Forest Service, under public pressure and court orders,

has altered the former approved clear—cutting strategy.

(O Hence, reforestation utilizing eucalyptus trees is not

environmentally friendly.

(D) This has been replaced by a checkered mosaic
composed of plots of bare ground, recently replanted

commercial saplings, and some mature forests.

() In particular eucalyptus has been preferred over
existing local species because it is fast growing and,
when cut for coppicing, its shoots quickly develop into

new tree growth.

(F) However, the oil in its leaves results in a ground litter
that inhibits undergrowth with the result that soil erosion

occurs.

(G) Now some mature trees are left standing with the
hope of encouraging a more natural regeneration of
forest lands. Throughout the tropics, a pattern of
replacing numerous species with a few favored ones is

common.

_72_
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problem that people sometimes
avoiding the use of masculine
pronouns to refer to both men and women.

(A) One particular
struggle with is

(B) The sentence “A doctor should be polite to his
patients” excludes the possibility of female doctors, but
“Doctors should be polite to their patients” makes the

same point without the gender bias.

(©) Students often argue that using “he” or “his” is less

cumbersome than writing “he or she” or “his or her.”

D) Instead of saying “Man cannot live without water,”
you could say “One cannot live without water” or

“People cannot live without water.”

(F) In the same way, you can replace masculine terms to

refer to humans with genderinclusive alternatives.

(F) Avoiding sexist language isn’'t all that difficult, but it
may take conscious effort; the pay—off is more effective

interpersonal communication.

(G) As an alternative, you can rephrase a sentence to

use a gender—neutral plural pronoun.
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(A) The need for distinctiveness is a basic human need
to which sport fandom can contribute.

(B) Given that brand consumption is associated with

desires to be unigue, it seems reasonable that

individuals use sport fandom as an opportunity to meet
their need for distinction by selectively choosing to

follow non—mainstream sports or less popular teams.

(0 According to this framework, individuals strive for two

sometimes opposing social goals: inclusion and

differentiation.

(D) The fundamental need for unigueness is best
understood through Brewer's Optimal Distinctiveness
Theory.

(E) For instance, individuals can partially meet their need
for uniqueness by identifying with a distant team or

rooting for an underdog.
(F) Although humans want to feel a sense of belonging
with those around them, they simultaneously have a

need to be different and unique.

(G) These goals are best satisfied “through identification

with  distinctive groups that satisfy both needs
simultaneously.”
A -

_73_
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(A) Chunking is vital for cognition of music.

(8) When musicians make a mistake during rehearsal,
they wind back to the start of a musical phrase (‘let’s

take it from the second verse’) before restarting.

(O If you ask a pianist to start a Mozart sonata from bar
forty—one, she’ll probably have to mentally replay the
music from the start until reaching that bar — the score
is not simply laid out in her mind, to be read from any

arbitrary point.

(D) Of course, most accomplished musicians can play

compositions containing many thousands of notes

entirely from memory, without a note out of place.

(F) If we had to encode it in our brains note by note,
we’'d struggle to make sense of anything more complex

than the simplest children’s songs.

(F) It's rather like describing how you drive to work: you
don’t reel off the names of roads as an abstract list,
but have to construct your route by mentally retreading
it.

(G) But this seemingly awesome accomplishment of recall
is made possible by remembering the musical process,

not the individual notes as such.
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(A) What is wrong with pseudoscience? Certainly not
just that it is basically false, since anyway all our
factual theories are at best partially true.

(8) Second, pseudoscience refuses to test its doctrines
by experiment proper; moreover, it is largely untestable
because it tends to interpret all data in such a way that
its theses are confirmed no matter what happens: the
exaggerates his

pseudoscientist, like the fisherman,

catch and neglects his failures or excuses them.

(O Fourth, the primary aim of pseudoscience is not to

set up, test, and correct systems of hypotheses
(theories) mapping reality, but to influence things and
men: it has, like magic and like technology, a primarily
practical aim rather than a cognitive one but, unlike
science and, unlike

magic, it presents itself as

technology, it does not enjoy the backing of science.

(D)  Third, self—correction

mechanism: it cannot learn from either fresh empirical

pseudoscience lacks a

information (which it swallows without digesting it), new
scientific  discoveries (which it looks down on), or

criticism (which it rejects furiously).

(F) It can make no progress because it manages to
interpret every failure as confirmation and every criticism
as an attack.

(F) Differences of opinion among its believers, when
such disagreements arise at all, lead to endless sect
splitting rather than to progress.

(G) What is wrong with pseudoscience is, first, that it
refuses to ground its doctrines and could not do it
because pseudoscience makes a total break with our
scientific heritage — which is not the case of scientific
revolutions, all of which are partial since every new idea
has to be judged by means of others that are not
questioned in the given context.

_74_
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(A) On a beautiful spring afternoon, a softball game
was held between rivals Central Washington University

and Western Oregon University. Western’s Sara

Tucholsky had never hit a home run — not even in
batting practice.

() Carrying her, they resumed the home run walk. At
each base, they paused to let Tucholsky touch it with
her uninjured leg. Holtman said, “I wonder what this
must look like to other people.”

(O Then, in the second inning she smashed the ball
over the center field fence. With two players on base, it
would be a three—run shot. Thrilled, Tucholsky sprinted
toward first base. But as she watched the ball clear the
fence, she missed first base.

(D) Afterward, someone realized that the umpires had
made a mistake. The rules did allow a substitute runner,
after all. But it didn’t really matter. “In the end, it's not
about winning and losing so much,” said Holtman. “It
was about this girl. She hit it over the fence and was in
pain. And she deserved a home run.”

() That's when Mallory Holtman stepped in. Holtman
played first base for the other team. She was also
Central Washington’s all-time home run leader. She
knew that if her team lost the game, their playoff hopes
would probably be gone. But after listening to the
coach and umpire for a while, she asked a question. Is
the other team allowed to carry her around the bases?
The umpires said there was nothing in the rule book
against it. So Holtman and Central’'s shortstop, Liz
Wallace, walked over and helped Tucholsky up.

(F) When she stopped quickly to go back and touch it,
something in her knee gave out. She fell to the ground.
In terrible pain, Tucholsky crawled through the dirt back
to first base. The Western coach rushed onto the field.
The umpires told the coach it was against the rules for
Tucholsky's Western teammates to help her around the
bases. The coach could substitute a runner for her. But
then the hit would be judged a single. The only home
run of Tucholsky’'s four-year career would be erased.
The coach didn’t know what to do.

(G) The three players burst out laughing. The other
people in the stadium weren’t laughing, though. They
were shedding tears at seeing such a moving act of
sportsmanship. Tucholsky’'s Western team ended up
winning the game 4 to 2.

" =
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People are distracted. They are distracted because

information is everywhere and the selection of the

relevant messages becomes increasingly difficult. So,

even if a piece of information was successfully

delivered, it doesn't mean it's been noticed,

understood, internalised and pondered. It may just be

forgotten or neglected. This is why Consul Marcus

Tullius Cicero said 'Repetita iuvant'(repetitions help).

And the purpose is clear: @ the of
that or piece of ®It's best to
messages in channels, even if it seems

©only
can somehow guarantee that a piece of

a redundant exercise. But

information really reaches the audience. @So, do not

hesitate to your in emails, intranet, staff

meetings and so on. At some point It will reach the

minds of your people and stick in their memory.

347. Y4 912 2 1 @2 Wit %01?3’ HE HES EAUS 24234
(J1200] LIX| gro@t 228 CAl 22 2D|6 2HL.)
-
348 BUY 712 B 1 O Wity S0fZ T2 HES EE% H a3
(71910] LiXI ¥opt 228 CHAl 22 2I|5H 2AR)

349. BUY 9o BE N @9 WY S0Z 2 HEH BES 243

(Ol9dol LX) oot 228 CAl 2D 2|3 4N8)

I;
E

350. 244 §9 BE ¥ @Y WY S0 T2 HEY BHS
e o

_75_

The foundation of an effective team is the recognition
that @
individual can be

member needs every  member, and no
without the of
others. As a young boy | was a very enthusiastic
baseball fan. My favorite player was the Hall of Fame
pitcher Robin Roberts of the Philadelphia Phillies. During
1950s, his fastball

League. My uncle, who took me to my first ball game,

the early dominated the National
explained that opposing batters were so intimidated by
Robert's fastball that they were automatic "outs" even
before they got to the plate. My uncle claimed that
Robin Roberts was unstoppable. Even as a young boy |

®no

. | told my uncle that | knew how to stop Robin

intuitively knew that was unstoppable

Roberts: "Make me his catcher."
351. U4 90 TE X @9 Hizte] 0% U= HHN EUS AN 230
(D120l UX oH =222 OA 232 2|8 2HR.)
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People or firms that purchase services @ in

~with other consumers as well as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.
In addition, the guests share facilities such as the pool,
the restaurant, and the fitness center. Therefore, service
to the best

customer satisfaction. For

firms ®must consumer
of their abilities to
example, a hotel's sales office would not want to book
group business with a nondrinking religious group at the
same time as a reunion of military veterans. The two
groups are significantly different in behavior, and the
expectation is that they would not mix well within the
facilities at the same time. Similarly, restaurants
separate smokers and nonsmokers, and they should try

to separate other patrons that show some potential for

conflict.
353, YA 919 TE H @9 HITto 017 UE HEM BEHS AN 83%)
(01240l LIXl o8 222 CAl 2D 2| 2AR.)
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o Che 22 91 280 YIAML.
Great coaches know that they can get their athletes
to perform well by drumming certain ideas into their
@Foremost
, so that they will think only of and

heads. is the idea that the are
never about the possibility of
that they

themselves as winners will force them to concentrate

. Chances are high

indeed will win because the image of
only on the moves that ensure winning. This is basically
the technigue Jack Nicklaus, perhaps the greatest golfer
used to enhance his

of the past several decades,

performance. Before every shot, he formed a mental
(1) the target area
(2) the flight path of the ball to
the target area, and (3) himself using the appropriate
®In short,

as , they are more likely to

picture in which he saw three things:
the ball would land in,

wing for that particular shot. if athletes

win. By the same token, if athletes define themselves
as losers, the will very likely lose.
355. 2UY 90| BE ¥ @9 HI7te] S0{Z LR MM EFS AN Q30

(O190] UXl &os =222 TAl 22 2I|0l 2HLR.)

->
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A lichen is an organism consisting of a fungus and an

alga living together, wusually in an interdependent
relationship. @These hardy species are __

they continually
A highly

polluted area around an industrial plant might have only

of air pollution because

absorb air as a source of nourishment.
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty
lichens. In contrast, areas with clean air can support
larger varieties of lichens. Some lichen species are
sensitive to specific air—polluting chemicals. Old man's
beard and vyellow Evernia lichens, for example, can
sicken and die in the presence of excessive sulfur
dioxide (SO2), even if the pollutant originates far away.
For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island where
no car or tall factory chimney has ever existed. They
to point the finger northwest

used Evernia lichens

toward coal-burning facilities in and around the

Canadian city of Thunder Bay, Ontario.
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Which comes first, the site or the plan for the house? |
advise my clients @to the  first. This allows
you to design a house to fit the land. You wouldn’t buy
a rug and then figure out what room it fits in later on. |
believe a house should “grow” from its site and not look
like it has been imported and dropped there haphazardly.
If you have already selected your architect, bring him
along to offer his opinion on the sites you are
considering. He may well see things about a site that
you may not see. The site you have in mind might not
be appropriate for the house you desire. How many
times have we seen houses placed awkwardly on a
slope when the house design would clearly have been
more comfortable on a flat site? Developments of tract
houses are fertile ground for examples of house designs
that were poorly fitted to their sites. These mismatches
of house to site are akin to wearing a tuxedo with tennis
shoes.

WY 9ol TE M @9 o) 5017 T2 HEM 5HZ 243

(D190l UXl 2B 228 TAl 22 2I|0l 2HL.)
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Office workers can sometimes choose their own desk It is wvery important in the information age to
setups, integrating exercise on an individual basis. But understand @the difference between and
businesses have compelling reasons to incorporate such What is accessible by computer and,
radical ideas into company policy as well. Business indeed, what is published in the journals is information.
leaders already know that if employees exercised ® is something that has to be -
regularly, it would reduce health—,care costs. There’s no the mind of the . This is what scholarship
question that halving someone’s lifetime risk of a . ) ) )

S o ) ) is about. Information is, these days, instantly
debilitating  stroke or Alzheimer’'s disease is a ) .
accessible, but ©knowledge still years of

wonderfully humanitarian thing to do. But exercise also
brain  power of an

are more capable than

could boost the collective
organization. @

sedentary employees of mobilizing their God—given 1Qs.
For companies whose competitiveness rests on creative
intellectual horsepower, such mobilization could mean a
strategic advantage. In the laboratory, regular exercise
improves problem—solving abilities, fluid intelligence, and
even memory — sometimes dramatically so. It's worth

finding out whether the same is true in business

settings, too.
350. 2UA 90| BE H @9 HIZto| S0{Z LE HEH EHS AN Q39
ge ot

(o140l LiXl

_78_

study to Imagine that a freak
accident wiped out an entire field of experts on a
subject while all were attending a conference. How long
would it take to reconstruct expertise in the field so
that research could once again progress? It would
despite the fact that their

research was all published. To take another example,

probably take many vyears,

what do producers of science documentaries for
television programmes do when they are researching
their subjects? They talk to the experts rather than
trying to read the journals. @Quite rightly, as that is the
only place that knowledge is to be found —  the
~_ of the
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When people want to react correctly to a persuasive
message but don’t have the motivation or ability to think
about it deeply, there is a shortcut they can take. @
They can
message.
heard a political speech and everyone in the audience
around you responded enthusiastically to it, you might

well conclude that the speech was a good one and
become ® in its direction. ©In addition, the
more you among audience
members, the more likely you would be to their
, even if you didn’t initially agree with them. It's for
this reason that interrogators are taught to say to a
suspect “@  believe you are guilty” rather than °I
believe you are guilty.”
364. U4 90 LE A @9 Hito] E0{Z L= HES E?i% MH Q364
(1990l LX) @eg 228 Al 2D I8 AHR.)
->
365. EUA 919 TE 1 @Y HTto 017 TE MM BUS AN L%
(01200l LIXl 2@ 222 CAl 21 2|3 2AR.)
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366. EUA 919 TE H ©9 HIgte S0{Z LE HUN BEHS AN R3%6
(D1200] LIX o9 222 CAl 2D 2| 2AR.)
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O1240] LIX| o8 222 Al 2D 2| BAR)
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the of

For example, if under

such conditions you

to the

_79_

the nineteenth

the

Popular participation in conflict in

century cannot be understood ®@without

~_of . Individuals had always gone to the
colonies for profit or to settle. But individuals also
participated in nineteenth—century imperial campaigns
for a novel reason. Hannah Arendt later dismissively

characterized imperialism as “the export of superfluous

men and superfluous capital.” She was correct that

colonial  functionaries were often from marginal
populations — Cecil Rhodes, after all, would advocate
imperialism “to settle surplus population” and thus

“avoid civil war” — but these marginalized individuals
increasingly used their participation in colonial conflicts
®to make claims to in the _ nation.
Scots, for example, were excluded from membership of
the English community, but by participating in the wars
against France and the empire in India, they became
part of the British nation,

capacity of the latter.

increasing the war—fighting
Empire was a crucial mechanism

in constructing the exchange in the nineteenth century.
368. U4 0 LE X @9 HIzte] S0Z UE MM EUS AN 236
(019901 UX o =225 Al 2D 2)Id 2AL.)
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@ effects on quality can occur at Many sociologists identify themselves as researchers
local, regional, and national scales. For example, to the people they study. They do not worry that @
increased levels of nutrients from agricultural fertilizers|  their — will change their subjects’

can stimulate algal blooms and affect the ecology of behavior. They are not overly concerned that subjects
will hide secrets from them. Usually, they strive to ®

these problems by not getting too deeply
involved with their subjects while simultaneously

establishing a good rapport with them. This is not easy

local streams. Nitrate and some chemical weed Kkillers
can move through the soil to groundwater and,
eventually, to local streams. Farther downstream, these

elevated nutrients can increase costs associated with )
to accomplish, though. Nevertheless, such efforts have

paid off, as indicated by some sociological insights that
have emerged from their work. Herbert Gans, for

treating the water so that it is suitable for drinking.
Ultimately, chemicals associated with  agricultural

activities (such as nutrients and pesticides) and sediment example, became a participant observer in a poor

(eroded soil) empty into our river mouths and can harm|  jigjian neighborhood in Boston in the late 1950s. On
valuable commercial and recreational fisheries. Elevated the surface, the neighborhood looked like a badly

nutrient inputs stimulate harmful algal blooms along the organized place, an urban jungle of its period. Yet

US coasts causing negative economic impacts. Gans discovered that it was a well-organized
370. 244 99 BE ¥ @Y W7o S0{Z7 T2 MUY BHES 42370 community — an urban village rather than a jungle —
Ol=0l LK Ro8 =22s CAl 21 215 2AR) where the residents enjoyed close social relationships

with one another.
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Only 10 percent of the midlatitude rainforest in the
Pacific Northwest remains untouched. Forests in their
natural condition once masked the area. This has been
replaced by a checkered mosaic composed of plots of
bare ground, recently

replanted commercial saplings,

and some mature forests. This type of land cover
threatens the habitat of many plants and animals. ®
Current conditions represent a chronically

condition. The U.S. Forest Service, under
public pressure and court orders, has altered the former
approved clear—cutting strategy. Now some mature trees
are left standing with the hope of encouraging a more
natural regeneration of forest lands. Throughout the
tropics, a pattern of replacing numerous species with a
few favored ones is common. In particular eucalyptus
has been preferred over existing local species because
it is fast growing and, when cut for coppicing, its
shoots quickly develop into new tree growth. However,
the oil in its leaves results in a ground litter that inhibits

undergrowth with the result that soil erosion occurs. ®

Hence, utilizing eucalyptus trees is not
373. 24 919 TE H @9 HIZto| S0{Z UE HEY EHES AN L)
(J1200] LIX| op 228 CAl 2D 2|8 4AR.)
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One particular problem that people sometimes struggle
with is avoiding the use of ® pronouns to
refer to both men and women. Students often argue that
using “he” or “his” is less cumbersome than writing “he

or she” or “his or her.” As an alternative,
rephrase a sentence to use ®a

pronoun. The sentence “A doctor should be polite to his

you can

patients” excludes the possibility of female doctors, but

“Doctors should be polite to their patients” makes the
same point without the gender bias. In the same way,
you can replace masculine terms to refer to humans with
gender—inclusive alternatives. In the same way, you can
replace masculine terms to refer to humans with ©
alternatives.
you could say “One cannot

“People cannot live without water.”

Instead of saying “Man

cannot live without water,”
live without water” or
Avoiding sexist language isn’t all that difficult, but it may
is more effective

take conscious effort; the pay-off

interpersonal communication.
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The need for distinctiveness is a basic human need to
which sport fandom can contribute. Although humans
want to feel a sense of belonging with those around
them, they simultaneously have a need to be different
and unique. ®The
best understood

need for is
through Optimal
Distinctiveness Theory. According to this framework,

Brewer’s

individuals strive for two sometimes opposing social
goals: ® and

best satisfied “©through
groups that satisfy both needs simultaneously.”

These goals are
Given
that brand consumption is associated with desires to be
unique,
fandom as an opportunity to meet their need for
follow
teams. For

it seems reasonable that individuals use sport

distinction by  selectively choosing @to

sports or
instance, individuals can partially meet their need for
uniqueness by identifying with a distant team or rooting

for an underdog.
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@ is vital for of music. If we had to

encode it in our brains note by note, we'd struggle to
make sense of anything more complex than the simplest
children’s songs. Of

course, most accomplished

musicians can play compositions containing many

thousands of notes entirely from memory, without a note

out of place. But this seemingly awesome
accomplishment of recall is made possible by
remembering ®the musical , hot the

as such. If you ask a pianist to start a Mozart

sonata from bar forty—one, she’ll probably have to ©
mentally replay the music from the  until reaching
that bar — the score is not simply laid out in her mind,
to be read from any arbitrary point. It's rather like
describing how you drive to work: you don’t reel off the
names of roads as an abstract list, but have to
When

they wind

construct your route by mentally retreading it.
musicians make a mistake during rehearsal,
back to the start of a musical phrase (‘let’s take it from
the second verse’) before restarting.
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What is wrong with pseudoscience? Certainly not just
that it is basically false, since anyway all our factual
theories are at best partially true. What is wrong with
pseudoscience is, first, that @it refuses to its

and could not do it because pseudoscience
makes a total break with our scientific heritage — which
is not the case of scientific revolutions, all of which are
partial since every new idea has to be judged by
means of others that are not questioned in the given
context. Second, ®pseudoscience refuses to _ its
by proper; moreover, it is largely
untestable because it tends to interpret all data in such
a way that its theses are confirmed no matter what
happens: the pseudoscientist, like the fisherman,
exaggerates his catch and neglects his failures or
excuses them. Third, (@©pseudoscience lacks a
mechanism: it cannot learn from either
fresh empirical information (which it swallows without
digesting it), new scientific discoveries (which it looks
down on), or criticism (which it rejects furiously). It can
make no progress because it manages to interpret
every failure as confirmation and every criticism as an
attack. Differences of opinion among its believers, when
such disagreements arise at all, lead to endless sect
splitting rather than to progress. Fourth, the primary aim
of pseudoscience is not to set up, test, and correct
systems of hypotheses (theories) mapping reality, @but
to things and men: it has, like magic and like
technology, a primarily practical aim rather than a
cognitive one but, unlike magic, it presents itself as
science and, unlike technology, it does not enjoy the
backing of science.
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People are distracted. They are distracted because
the selection of the

information is everywhere and

relevant messages becomes increasingly difficult. So,

even if a piece of information was successfully

delivered, it doesn't mean it's been noticed,

understood, internalised and pondered. It may just be

forgotten or neglected. This is why Consul Marcus

Tullius Cicero said 'Repetita iuvant'(repetitions help).
And the purpose is clear: ensuring the reception of that
@It's best to
, even if it seems a
redundant exercise. FHEEolA EZQsHA o= dAHE HIo
3z oY tE YALT $£HOo R YAXE HHESHE Ao] F
Aojtt. ®But only can
somehow guarantee that a piece of information
.8y AstE 22 of iATF F
@2 5% HHulo] ol@ FRE ATz HFo| A Huhe A
BAg 4 9ltt. So, do not hesitate to

content in emails,

message or piece of information.

repeat your
intranet, staff meetings and so on. At
some point It will reach the minds of your people and
stick in their memory.
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@The

recognition that

foundation of an effective team s the

without

. 3e4Q 99 Ede 47 14

S "o g Frhs QIXolH, o JIE ok
= 4F% 4+ ¢itt. As a young boy |

, and

o] oHE RE T4
2 AJFEY dx o
was a very enthusiastic baseball fan. My favorite player
was the Hall of Fame pitcher Robin Roberts of the
Philadelphia Phillies. During the early 1950s, his fastball
dominated the National League. My uncle, who took me
to my first ball game, explained that opposing batters
were so intimidated by Robert's fastball that they were
automatic "outs" even before they got to the plate. My
uncle claimed that Robin Roberts was unstoppable.
Even as a young boy | intuitively knew that no one was
unstoppable by himself. | told my uncle that | knew
how to stop Robin Roberts: "Make me his catcher."
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People or firms that purchase services come in Great coaches know that they can get their athletes to

contact with other consumers as well as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.

In addition, the guests share facilities such as the pool,

the restaurant, and the fitness center. @Therefore,
service firms must to the
best of their abilities to ensure .

dug qua SIS 24 BEe nAss] s o

& 27 4uAge welsor wt.

=
For example, a hotel's
sales office would not want to book group business
with a nondrinking religious group at the same time as
a reunion of military veterans. The two groups are
significantly different in behavior, and the expectation is
that they would not mix well within the facilities at the
same time. Similarly, restaurants separate smokers and
nonsmokers, and they should try to separate other
patrons that show some potential for conflict.

302 44 99 BE ¥ @Y W7 S0{Z T2 HEY BHS A2
(FO@ Sy BHE 08H M1 MY UMY BHES MASMA ELE UA ESHTAR )

_85_

perform well by drumming certain ideas into their
idea that

so that they will think only of winning and

heads. Foremost is the the players are
winners,
never about the possibility of losing. @Chances are
high that they indeed will win because

will force them to concentrate

only on the moves that ensure winning. 1E5°] AA=z %
g 7HsAd2 =2, Aot sA=A L] ZA7] A4l gt ofn]
e 18°] 8 EFste AT AFsHA & Aol7] w&
olty. This is basically the

perhaps the greatest golfer of the past several decades,

technique Jack Nicklaus,

used to enhance his performance. Before every shot,
he formed a mental picture in which he saw three
(1) the target area the ball would land in, (2)
the flight path of the ball to the target area, and (3)

things:

himself using the appropriate wing for that particular
shot. In short, if athletes define themselves as winners,
they are more likely to win. By the same token, if
athletes define themselves as losers, the will very likely
lose.
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A lichen is an organism consisting of a fungus and
an alga living together, usually in an interdependent
relationship. @These hardy species are

because they continually
absorb air as a source of nourishment. o] 7Zlst F2 o
7] LEY F2 AETA AmAH Yufetd IAES AR 9
E45h7] ol A highly polluted

industrial plant

Aog FAdglol 371E
area around an might have only
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty
In contrast,

lichens. areas with clean air can support

larger varieties of lichens. Some lichen species are
sensitive to specific air—polluting chemicals. Old man's
beard and vyellow Evernia lichens, for example, can
sicken and die in the presence of excessive sulfur
dioxide (SO2), even if the pollutant originates far away.
For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island where
no car or tall factory chimney has ever existed. They
used Evernia lichens northwest

to point the finger

toward coal-burning facilities in and around the

Canadian city of Thunder Bay, Ontario.
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We behave (perform roles) as we think the role or
roles should be performed (e.g., daughter or son,
mother or father, etc.); this is known as role—taking. @

We also assume that

if we were in their roles, that they

will . ESH
g vFEA= Belel, £87t 159 94ES ot PESHA
AAY P& Ao, & 50| A ZEoy Rdg OE
olgtx Azfetrt, By adapting our behavior accordingly,

the expected behavior or the perspective of the other is

u o

L

acting upon us. As we try to guess the intentions of
the other, the other is impacting our behavior. For
example, if you smile at someone while at a party, it
may be your way of attempting to make the person’s
acquaintance. If someone smiles back at you, your
assumption is that he or she has the same intentions
as you — to make your acquaintance. Your behavior
then may be to initiate a conversation with the person
based on the smile being an assumed symbol or sign

of cordiality.
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It is very important in the information age to

understand the difference between knowledge and
What is

indeed, what is published in the journals is information.

information. accessible by computer and,

@Knowledge is something that

When people want to react correctly to a persuasive
message but don’t have the motivation or ability to
think about it deeply, there is a shortcut they can take.
@They can

L OS2 O HAA i gE

AREY WY A

. A4S
of FA=eolofF s Aolth. This
these days,

AETt 549 nhes

is what scholarship is

about. Information is, instantly accessible,
but knowledge still takes years of dedicated study to
acquire. Imagine that a freak accident wiped out an
entire field of experts on a subject while all were

attending a conference. How long would it take to
reconstruct expertise in the field so that research could
once again progress? It would probably take many

years, despite the fact that their research was all
published. To take another example, what do producers
of science documentaries for television programmes do

when they are researching their subjects? They talk to

% grk

heard a political speech and everyone in the audience

For example, if under such conditions you
around you responded enthusiastically to it, you might
well conclude that the speech was a good one and
®In addition,

audience

become persuaded in its direction.

among

members, the more likely you would be to

~_, even if you didn’t initially agree with them. #At}7t
ool FFY FAHLE AoldA B B2 FE FATrE, o
i HE AFole 2EA FostA &stH=t: 159 A9
£ oE 74l © & ZHolrh

interrogators are taught to say to a suspect

It's for this reason that
“We believe
“I believe you are guilty.”

you are guilty” rather than

the experts rather than trying to read the journals. ® Aol A5 Sl wAAel wREA Rhgekal HAR, a7l
Quite rightly, as that is the only place that knowledge is oA el A‘}qz_}ﬁﬁ e 5 A= B TS AR A wR
o, JE°] HT & e &4 el Aot IE2 I HAA
to be found — R o g g Ause wee BRI 4 Ao A9 54, 19
Qg A, IR, = saEe] visige] AN WAL e | g Agold olziRol AA QAS En Fodd] Uk HF & 2
L3t ol7] ufFolth £ ARl IAe] d¥Hoez whEStH, ozES I 4ol
306. 24 92| UF H @9 W0 S0Z L2 WY AHS 44230 Fofd Zlolefal dgs Wiela 229 Wgos ASdAE 22
(F0W Sey BHE 0ISH M3 B SUDO BNE MANNH SSS CAl ISHEML ) oh ARATE SoRPA " FAle] fA=tr B glsyTh e
I Tob= il "fEle Fale] fFE 1 W1 FYoh'E
> TS Wl AL HRR o] olf whEolh
398. ZUA §o LE A @Y IIt0) S0{Z UE MEH EUS MHR3%)
(FOE DY HHS 0B MDD My 2HBo ANHE MAGHA 222 A FEHFHR )
-
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-
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(FOX 22/Y IS OIS X0 HY 2UNo AHE MAGIHM =22 LAl FSHFHR )

_87_

.3

www.woojack kr



http://www.woojack.kr

=—Zs—1IT

i DE=E"1ko10 LAChE HYEXY T T T =[N NE]
2021 TT= ol[%°l] Test 1 Q406 9EMH| LHA'CHE| 2020 i Version

® at
local, regional, and national scales. 2| gt ¥4 o
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qitt. For example, increased levels of nutrients from

agricultural fertilizers can stimulate algal blooms and

affect the ecology of local streams. Nitrate and some
chemical weed killers can move through the soil to
groundwater and, eventually, to local streams. Farther
downstream, these elevated nutrients can increase costs
associated with treating the water so that it is suitable
for drinking. Ultimately, chemicals associated with
agricultural activities (such as nutrients and pesticides)
and sediment (eroded soil) empty into our river mouths
and can harm valuable commercial and recreational

fisheries. Elevated nutrient inputs stimulate harmful

algal blooms along the US coasts causing negative
economic impacts.
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One particular problem that people sometimes struggle
with is avoiding the use of masculine pronouns to refer

to both men and women. Students often argue that

using “he” or “his” is less cumbersome than writing

“he or she” or “his or her.” As an alternative, you can

rephrase a sentence to use a gender—neutral plural

pronoun. The sentence “A doctor should be polite to

his patients” excludes the possibility of female doctors,

but “Doctors should be polite to their patients” makes

the same point without the gender bias. In the same

way, you can replace masculine terms to refer to

humans with gender—inclusive alternatives. In the same

way, you can replace masculine terms to refer to

humans with gender—inclusive alternatives. Instead of
saying “Man cannot live without water,” you could say
“One cannot live without water” or “People cannot live

without water.” @ isn’t all that

difficult, but it may take conscious effort; the pay-off is
more effective interpersonal communication. gz <
ol "ot Aol IthA] oFHL AL ofyA|Nt, oAl o]
28 4 Qletl, 2o Wi BAL 719 7 HE aabHel o4t
aFolrt.
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@ is a basic human need
to which can contribute. SE3] gt &

= AXz dlo] HE Ao Ego]
TFoltt.  ®Although humans want to
with those around them,
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they simultaneously
have a need to . ATk T OARE
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uniqueness is best understood through Brewer’'s Optimal

oltt. The fundamental need for

Distinctiveness Theory. According to this framework,
individuals strive for two sometimes opposing social
inclusion and differentiation.

goals: These goals are

best satisfied “through identification with distinctive
groups that satisfy both needs simultaneously.” ©Given
that brand consumption is associated with desires to be
unique, it seems reasonable that individuals use _
as an opportunity to meet

by selectively choosing to

H7} 555117t o= 893 #REo] glvke HS 1Eshd, A
o] HlF{ Axx=1} & Q7%+ 28 W=7z Ad

2H 2%z Wo| He AL Ao Ade| U £7E 3
t 78R &&= A2 A ge= AA"Y HAth For
instance, individuals can partially meet their need for
uniqueness by identifying with a distant team or rooting

for an underdog.
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@ _gojElz
A4elN WEAA Aol

encode it in our brains note by note, we'd struggle to

If we had to

make sense of anything more complex than the

simplest children’s songs. Of course, most

accomplished musicians can play  compositions

thousands of notes entirely from

®But this

seemingly awesome accomplishment of recall is made

containing many

memory, without a note out of place.

possible by , not

O
olglgt 7|99 HAH+= HEF Tote 1™ AEAEQd & 7Ysh=
Zo] oty FofA el WS 7o
you ask a pianist to start a Mozart sonata from bar
forty—one, she’ll probably have to mentally replay the
music from the start until reaching that bar — the score
is not simply laid out in her mind, to be read from any
arbitrary point. It's rather like describing how you drive
to work: you don’t reel off the names of roads as an

abstract list, but have to construct your route by

mentally retreading it. When musicians make a mistake
during rehearsal, they wind back to the start of a
musical phrase (‘let's take it from the second verse’)
before restarting.

405. 2UY 99 LE 1 @9 w0] S0iZ YE HEE BHS LA Q.49
(FOIW 22y EHE 018H AD MM SUN AAS MANMN 2LE OA FSHIHR )

-

K Q40

406. ZUY 9o LE 1 @ w0| S01Z Y= WP BUZ 4
n =22 OA BSHFAR.)

D FH E2otol HE MASHA

.3

www.woojack kr



http://www.woojack.kr

TETE[AKNE]

N\NLeE"1F LiACHH] HERA|
Lo J I Y — o410
2021 T T = ol%°1] Test 1 Q406 QE| LHAEHE] 2020 ¥ Version
g
1) We received vyour [application] for the Steven

wwwwww

www . woojack.kr

DSIHY LAICHE| HHSH| A M

o

He ML A AL R A SXo|n, 7Y YHGLE
Nze sao| 28 SAAUL

EBS LTET % BIGEN M2
EBS LTET Soi=0H HYEN ME
/2 324 624 924 T1&d BI0|1aAL %
EBS 24

5= Light

BZEA S°2] M=

REIEA =02] =2

Reading Power Q%[T|m] Z9EN M=

Reading Power %[&4]

Reading Power 32

Reading Power F=mim=e

Reading Power ZFmms=e2
i% LA ST BgEN M2

W] HEEX T o T [ ALK U]
[hwp&pdf]otY HHEA HiZ

=i
|
3t ool ¥ 2H2 7LD

_90_

Christopher Scholarship. We sincerely appreciate your
interest. Each year hundreds of students apply for the
and your [outstanding] academic record
[placed] you among the finalists. However, we regret

[to inform] you that the scholarship [has been granted]

scholarship,

to someone else who has a wider experience in the
[Considering]  that
younger than the others who are also applying,
encourage you [to gain] more experience and expose
yourself more to different challenges and situations in
the This will
[benefit] your qualifications the next time you apply for
the same scholarship. We encourage you [to reapply]
for next year's slot, and wish you the best of luck in
your academic career.

industry. you are a few years

we

corporate  world. experience greatly

2) | signaled to David, my diving teacher, [that] | was

going down into the sea. As | slowly sank away from
the lighted sea surface, | swam toward the cave wall.
With a growing uneasiness, | realized that the cold was
not nearly as much a problem as the dark. Underwater,
it was completely, [disorientingly] dark. | couldn't see
David, couldn't see the bottom, and | could barely see
the surface. | was breathing too fast, and my suit was
too tight and [confining]. rate
almost too fast to control.

My panic grew at a
| worked to calm myself:
Slow your breathing, adjust your buoyancy, move slowly.
It worked; didn't dash to the surface, | looked at David,
habit
thumbs—up, but it was enough to refocus and follow my

and out of only | gave him a grin and a
training, adjust my buoyancy, take a slow breath, and
proceed down. old

invertebrate friends on the cave wall [that] had been

Now | was looking at my

the site of my very first underwater job.
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3) People are [distracted]. They are [distracted] 5y People or firms [that] purchase services come in

because information is everywhere and the selection of
the [relevant] messages becomes increasingly difficult.
So,
delivered, it doesn't mean it's been noticed, understood,

even if a piece of information was successfully
internalised and pondered. It may just be forgotten or
neglected. This is [why] Consul Marcus Tullius Cicero
said 'Repetita iuvant'(repetitions help). And the purpose

is clear: ensuring the [reception] of that message or

piece of information. It's best to repeat messages in
[different] channels, even if it seems a redundant
exercise. But only multi-channel information can
somehow guarantee that a piece of information really

reaches the audience. So, do not hesitate [to repeat]
your content in emails, intranet, staff meetings and so
on. reach the minds of your

At some point It will

people and [stick] in their memory.

4) The foundation of an effective team is the recognition
[that]

no individual

each member [needs] every other member, and
be [successfull the
[cooperation] of others. As a young boy | was a very
enthusiastic baseball fan. My favorite player was the Hall
of Fame pitcher Robin Roberts of the Philadelphia
Phillies. [During] the early 1950s, his fastball dominated
the National League. My uncle, [who] took me to my
first ball game, explained that opposing batters were so
[intimidated] by Robert's fastball [that] they were
automatic "outs" even before they got to the plate. My
uncle claimed that Robin Roberts was unstoppable.
Even as a young boy | intuitively knew that no one was

can without

unstoppable [by himself]. | told my uncle that | knew
how to stop Robin Roberts: "Make me his catcher."

_91_

contact with other consumers as well as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.
In addition, the guests [share] facilities such as the
pool, the restaurant, and the fitness center. Therefore,
service firms must manage consumer [interactions] to
the best of their abilities to [ensure]

satisfaction. For example, a hotel's sales office would

customer

not want to book group business with a nondrinking
religious group at the same time as a reunion of military
veterans. The two groups are significantly [different] in
behavior, and the expectation is that they would not mix
well within the facilities at the same time. Similarly,
restaurants [separate] smokers and nonsmokers, and
they should try to [separate] other patrons that show

some potential for [conflict].

Great coaches know that they can get their athletes
[to perform] well by drumming certain ideas into their
[that]

think only of winning and

6)

heads. Foremost is the idea the players are

winners, so that they will
never about the possibility of losing. Chances are high
[that] they image of
themselves as winners will force them [to concentrate]
[that] This
basically the technigue Jack Nicklaus, perhaps
greatest golfer of the past several decades, used to
[enhance]l his performance. Before every shot, he
formed a mental picture [in which] he saw three things:
(1) the target area the ball would land in, (2) the flight
path of the ball (3)
[using] the appropriate wing for that particular shot. In
short, if athletes [define] themselves as winners, they
are more likely to win. By the same token, if athletes
[define] themselves as losers, the will very likely [lose].

indeed will win because the

is
the

only on the moves ensure winning.

to the target area, and himself
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7 A lichen is an organism [consisting of] a fungus and 99 We behave (perform roles) as we think the role or
an alga [living] together, usually in an [interdependent] roles should [be performed] (e.g., daughter or son,

relationship. These hardy species are good biological

indicators of air pollution because they continually
[absorb] air A highly
polluted area around an [industriall plant might have
only gray—green crusty lichens or none at all. An area
with [moderate] air pollution might support only orange

crusty

as a source of nourishment.

lichens. In contrast, areas with clean air can
support larger varieties of lichens. Some lichen species
are [sensitive] to specific air-polluting chemicals. Old
man's beard and vyellow Evernia lichens, for example,
can sicken and die in the [presence] of excessive
sulfur dioxide (SO2), even if the pollutant originates far
For this scientists  discovered SO2

pollution on Isle Royale, Michigan, in Lake Superior, an

away. reason,
island [where]l no car or tall factory chimney has ever
existed. They used Evernia lichens to point the finger
northwest toward coal-burning facilities in and around
the Canadian city of Thunder Bay, Ontario.

8) Belize is the second smallest country in Central
America in landmass, the smallest in population, yet is
one of the most [diverse] in several ways. Subtropical
in climate with a wet and a dry season, the country is
located on the Caribbean Sea with Mexico to the north
and Guatemala to the south and west. Most of Belize is
low-lying country. The long coastline is often swampy
with lagoons and many small island. A coral barrier reef,
the world's second longest, [protects] the coast from
high sea tides, but not from frequent destructive
hurricanes. The northern region is also lowland and
heavily forested with old- growth hardwoods such as
mahogany. These have been harvested for many years
and have been important in the Belizean economy. For
such a small country, there is [surprising] biodiversity.
Belize [is recognized] as one of the world's ecological
treasures, and as a result, ecotourism is a growing part

of their economy.

_92_

mother or father, etc.); this is known [as] role—taking.

We also assume [that] others we encounter will behave

as we would behave if we were in their roles, [that]
they will [conform to]l a community standard or model.
By [adapting] our behavior accordingly, the expected
behavior or the perspective of the other is acting upon
us. As we try to guess the intentions of the other, the
impacting our behavior. For example, if you
smile at someone [while] at a party, it may be your
way of attempting to make the person’s acquaintance. If
someone smiles back at you, your assumption is [that]
he or she has the same intentions as you — to make
your acquaintance. Your behavior then may be to

[initiate] a conversation with the person based on the

other is

smile [being] an assumed symbol or sign of cordiality.

100  Which comes first, the site or the plan for the

house? | advise my clients to choose the [site] first.

This allows you [to design] a house to fit the land. You
wouldn’t buy a rug and then figure out what room it fits
in later on. | believe a house should “grow” from its
site and not look [like] it has been imported and
If [have already
selected] your architect, [bring]l him along to offer his
opinion on the sites you are [considering]. He may well
see things about a site that you may not see. The site
you have in mind might not be [appropriate] for the
house you desire. How many times have we seen
houses [placed] awkwardly on a slope when the house

dropped there haphazardly. you

design would clearly have been more comfortable on a
flat Developments of tract houses are
ground examples of house designs that
[poorly] fitted to their sites. These mismatches of house
to site are [akin] to wearing a tuxedo with tennis
shoes.

site? fertile

for were
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Office workers can sometimes choose their own
[integrating]
But businesses have [compelling] reasons to
[incorporate] such radical ideas into company policy as
well. Business leaders already know that if employees
exercised regularly,
There’s no question that [halving] someone’s lifetime
risk of a debilitating stroke or Alzheimer’s disease is a

11)

desk setups, exercise on an individual

basis.

it would reduce health—care costs.

wonderfully humanitarian thing to do. But exercise also
[boost] the
organization. [Fit] employees are more capable than
[sedentary] employees of mobilizing their God-given
IQs. For companies [whose] competitiveness rests on
creative intellectual horsepower, such mobilization could

could collective brain power of an

regular
fluid
sometimes

In the laboratory,
abilities,

mean a strategic advantage.
[improves] problem—solving
intelligence, and memory

dramatically so. It's worth [finding out] whether the

same is true in business settings, too.

exercise

even

12) It is very important in the information age to

understand the [difference] between knowledge and
information. What is [accessible] by computer and,
indeed, what is published in the journals is information.
Knowledge is something that has to be [constructed] in

the mind of the [expert] reader. This is what
[scholarship] is about. Information is, these days,

instantly [accessible], but knowledge still takes years of
dedicated study to [acquire]. Imagine that a freak
accident wiped out an entire field of experts on a
subject while all were attending a conference. How long
would it take to reconstruct [expertise] in the field so
that research could once again progress? It would
probably take many years, despite the fact [that] their
research was all published. To take another example,
do
television programmes do when they are
their subjects? They [talk to] the experts rather than
trying to read the journals. Quite rightly, as that is the

what producers of science documentaries for

researching

only place [that] knowledge is to be found — inside
the heads of the scholars.

_93_

When people want to react correctly to a

[persuasive] message but don’'t have the motivation or
ability to think about it deeply, there is a shortcut they

13)

can take. They can [observe] the responses of others
to the message. For example, if under such conditions
you heard a political speech and everyone the
audience around you responded [enthusiastically] to i,
you might well [conclude] that the speech was a good
[persuaded]
addition, the more [consensus] you witnessed among
audience members, likely you would be to
[follow] their lead, even if you didn’t initially agree with
them. It's for this reason [that] interrogators are taught
to say to a suspect “We believe you are guilty” rather
than “I believe you are guilty.”

in

one and become in its direction. In

the more

Popular participation in conflict in the nineteenth
century cannot [be understood] without examining the
role of empire. Individuals had always [gone] to the
But
participated in nineteenth—century imperial campaigns for
Hannah Arendt [dismissively]
characterized imperialism as “the export of superfluous
men and superfluous capital.” She was correct that
colonial [marginal]
populations — Cecil Rhodes, after all, would [advocate]
imperialism “to settle surplus population” thus
“avoid civil war” — but these [marginalized] individuals
increasingly used their participation in colonial conflicts
to make claims to membership in the home nation.
Scots, for example, [were excluded] from membership

14)

colonies for profit or to settle. individuals also

a novel reason. later

functionaries were often from

and

of the English community, but by participating in the
wars against France and the empire India, they
became part of the British nation, [increasing] the
war—fighting capacity of the [latter]. Empire was a

crucial mechanism in [constructing] the exchange in the
nineteenth century.

in
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Agricultural effects on water quality can [occur] at
regional,

15)

local, and national scales. For example,
increased levels of nutrients from agricultural fertilizers
can [stimulate] algal blooms and [affect] the ecology
of local streams. Nitrate and some chemical weed Killers
through the groundwater and,
eventually, to local streams. Farther downstream, these
[elevated] nutrients can increase costs associated with
it
associated

can move soil to

is suitable for drinking.

chemicals with  agricultural
(such and pesticides) and
sediment (eroded soil) empty into our river mouths and

treating the water so that
Ultimately,
activities as nutrients
can harm valuable commercial and recreational fisheries.

[Elevated] nutrient inputs stimulate harmful algal blooms

along the US coasts [causing]l negative economic
impacts.
16) Many sociologists identify [themselves] as

researchers to the people they study. They do not worry

that [revealing] their
subjects’ behavior. They are not overly concerned that

true identity will change their

subjects will [hide] secrets from them. Usually, they
strive to [minimize] these problems by not getting too
deeply involved with their subjects while simultaneously
establishing a good [rapport] with them. This is not

easy to accomplish, though. Nevertheless, such efforts
indicated by some sociological
insights that have [emerged] from their work. Herbert
Gans, for example, became a participant observer in a
poor ltalian neighborhood in Boston in the late 1950s.
On the surface, the neighborhood looked [like] a badly

have paid off, as

organized place, an urban jungle of its period. Yet Gans
discovered that it was a well-organized community —
an urban village rather than a jungle — [where] the
residents enjoyed close social
another.

relationships with one

_94_

17) Only 10 percent of the midlatitude rainforest in the
Pacific Northwest [remains] untouched. Forests in their
natural condition once masked the area. This has been
replaced by a checkered mosaic [composed of] plots
of bare ground, recently replanted commercial saplings,
This type of land cover
the habitat of many plants and animals.

and some mature forests.
[threatens]
Current conditions represent a chronically [degrading]
environmental condition. The U.S. Forest Service, under
public pressure and court orders, has [altered] the
approved clear—cutting strategy. Now
mature trees are left standing with the hope of
[encouraging] a more natural regeneration of forest
lands. Throughout the tropics, a pattern of replacing
species with a few favored ones [is]

In particular eucalyptus has been preferred

former some

numerous
common.
over existing local species because it is fast growing
and, when cut for coppicing, its shoots quickly develop
into new tree growth. However, the oil in its leaves
results in a ground litter that [inhibits] undergrowth with
the result that soil erosion occurs. Hence, reforestation

[utilizing] eucalyptus trees [is] not environmentally
friendly.
18) One particular problem that people sometimes

struggle with is [avoiding]l the use of [masculine]
pronouns to refer to both men and women. Students
often argue that wusing “he” or “his” is less

[cumbersome] than writing “he or she” or “his or her.”
As an alternative, you can rephrase a sentence to use a
gender—[neutral] plural The “A
doctor should be polite to his patients” [excludes] the
possibility of female doctors, but
polite to their patients” makes the same point without

pronoun. sentence

“Doctors should be

bias. In the same way, you can

humans

the gender replace
[masculine] with
gender—inclusive alternatives. In the same way, you can

terms  to refer to

replace [masculine]l terms to refer to humans with

gender—inclusive alternatives.
cannot live without water,” you could say “One cannot

Instead of saying “Man

live without water” or “People cannot live without

water.” Avoiding sexist language isn’t all that difficult,
but it may take [conscious] effort; the pay—off is more

[effective] interpersonal communication.
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199  The need for [distinctiveness] is a basic human
need [to which] sport fandom can contribute. Although
humans want to feel a sense of [belonging] with those

around them, they simultaneously have a need to be

[different] and unigue. The fundamental need for
[unigueness] is best understood through Brewer’s
Optimal  Distinctiveness Theory. According to this
framework, individuals strive for two sometimes
opposing social goals: inclusion and differentiation.

These goals are best satisfied “through [identification]

with  distinctive groups that satisfy both needs
simultaneously.” [Given]—— that brand consumption is
associated with desires to be unique, it seems

[reasonable] that individuals use sport fandom as an
opportunity to meet their need for [distinction] by
selectively choosing to follow non—mainstream sports or
popular teams. For instance, individuals
partially meet their need for uniqueness by [identifying

with] a distant team or rooting for an underdog.

less can

20) [Chunking] is vital for cognition of music. If we had
to [encode] it in our brains note by note, we'd struggle

to make sense of anything more complex than the
simplest children’s songs. Of course, most
accomplished musicians can play compositions

[containing] many thousands of notes entirely from
memory, without a note out of place. But this seemingly
awesome accomplishment of recall is made [possible]
by remembering the musical process, not the individual
notes as such. If you ask a pianist to start a Mozart
sonata from bar forty—one, she’ll probably have to
mentally replay the music from the start until reaching
that bar — the score is not simply [laid] out in her
mind, to be read from any [arbitrary] point. It's rather
like describing how you drive to work: you don’t reel off
the names of roads as an abstract list, but have to
construct your route by mentally [retreading] it. When
musicians make a mistake during rehearsal, they wind
back to the start of a musical phrase (‘let’s take it from

the second verse’) before restarting.

_95_

21) What is wrong with pseudoscience? Certainly not just
that it is basically false, since anyway all our factual
theories are at best partially true. What is wrong with
pseudoscience is, first, that it refusese to [ground] its
doctrines and could not do it because pseudoscience
makes a total break with our scientific heritage
[which] is not the case of scientific revolutions, [all of
which] are partial since every new idea has to be
judged by means of others that are not questioned in

the given context. Second, pseudoscience refuses to
test its doctrines by experiment proper; moreover, it is
largely untestable because it tends to interpret all data
in such a way that its theses [are confirmed] no matter
what happens: the pseudoscientist,
[exaggerates] his catch and neglects his failures or
Third,
self-correction mechanism: it cannot learn from either
fresh empirical (which
digesting it), new scientific discoveries (which it looks

down on), or criticism (which it rejects furiously). It can

like the fisherman,

excuses them. pseudoscience lacks a

information it swallows without

make no progress because it manages to interpret every
[confirmation]
attack. Differences of opinion among its believers, when
such disagreements [arise] at all, lead to endless sect
splitting rather than to progress. Fourth, the primary aim
of pseudoscience is not to set up, test,

failure as and every criticism as an

and correct
systems of hypotheses (theories) mapping reality, but to

influence things and men: it has, like magic and like
technology, a primarily practical aim rather than a
cognitive one but, unlike magic, it presents itself as

science and, unlike technology, it does not enjoy the
backing of science.
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22) On a beautiful spring afternoon, a softball game was 30) @
held between rivals Central Washington University and iii‘@’
Western Oregon University. Western’s Sara Tucholsky gi;%
[had never hit] a home run — not even in batting gg;%
practice. Then, in the second inning she smashed the ggg
ball over the center field fence. With two players on 39)5
base, it would be a three-run shot. [Thrilled], Tucholsky i?;%
sprinted toward first base. But as she watched the ball g;%
clear the fence, she missed first base. When she 44) ®
stopped quickly [to go] back and touch it, something in 45 B
her knee gave out. She fell to the ground. In terrible 2?; %
pain, Tucholsky crawled through the dirt back to first jg; %
base. The Western coach rushed onto the field. The 50 &
umpires told the coach it was against the rules for 23 %
Tucholsky’s Western teammates to help her around the 23 %
bases. The coach could substitute a runner for her. But 55) 9)\
then the hit would be judged a single. The only home ?31 @
run of Tucholsky's four-year career would be [erased]. 23; %
The coach didn’t know what to do. That’s when Mallory g?; %
Holtman stepped in. Holtman played first base for the gg %
other team. She was also Central Washington’s all-time 64) é
home run leader. She knew that if her team lost the 65 ©
game, their playoff hopes would probably be gone. But gg; %
after [listening to] the coach and umpire for a while, 68) @
she asked a question. Is the other team allowed [to 333 %
carry] her around the bases? The umpires said there Z;; %
was nothing in the rule book against it. So Holtman and Zi; %
Central’s shortstop, Liz Wallace, walked over and helped 75) ;Q
Tucholsky up. [Carrying]l her, they resumed the home ;S; %
run walk. At each base, they paused to let Tucholsky ;g; %
[touch] it with her uninjured leg. Holtman said, “I S?; %
wonder what this must look [like] to other people.” The 82) @
three players burst out laughing. The other people in the gi; %
stadium weren’t laughing, though. They were shedding 85 @
tears at seeing such a moving act of sportsmanship. 86) ;‘Q
Tucholsky’s Western team ended up [winning] the game 2573; é
4 to 2. Afterward, someone realized that the umpires gg; %
had made a mistake. The rules did allow a substitute g;; g
runner, after all. But it didn’t really matter. “In the end, 93) g{Q
it's not about winning and losing so much,” said 3‘3 @
Holtman. “It was about this girl. She hit it over the gg; %
fence and was in pain. And she [deserved] a home gg; %
run.” }8?; g
102) @
o o
25 @ 105) @
gs;% 106)(%)
o) 107) ®
;g;% 108) &
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J)
)

127) sincerely
128) placed

129) to inform
130) has been granted to
131) Considering
132) applying
133) to gain

134) expose yourself
135) apply for

136) that

137) not nearly as much a problem as
138) disorientingly

139) confining

140) follow

141) that had been

142) becomes
143) was successfully delivered
144) why
145) that
146) to repeat
147) reach
)

148) stick in

149) that

150) needs
151) During the early 1950s,
152) who

153) explained
154) intimidated by
155) that

156) by himself
157) how to stop

158) that

159) waits

160) must manage consumer interactions
161) significantly different

162) that show

163) to perform

164) that

165) Chances are high that
166) to concentrate

167) that ensure winning
168) used to enhance

169) in which

170) using

171) will very likely lose

172) consisting of
173) living
174) absorb

)

175) are sensitive to

176) where '
177) has ever existed

178) is located

179) low—=lying

180) protects

181) have been harvested
182) is recognized as

183) should be performed

184) is known as

185) that

186) if we were in their roles

187) that

188) is impacting

189) while at a party

190) to initiate a conversation with
191) being

192) to design

193) what room it fits in later on
194) have already selected

195) bring

196) are considering

197) placed

198) that were poorly fitted to
199) are akin to wearing

200) integrating

201) to incorporate
202) would reduce
203) halving

204) also could boost
205) of mobilizing

206) whose

207) improves

208) finding out

209) is published
210) that has to be constructed
211) what scholarship is about
212) dedicated
213) attending
214) that

215) trying to read
216) is to be found

217) correctly
218) responded enthusiastically to it
219) that

220) persuaded
221) the more consensus
222) that

223) are taught to say

224) cannot be understood
225) had always gone to
226) were often from
227) marginalized
228) to make claims to
229) were excluded

)

230) increasing

231) can occur
232) increased
233) Farther
234) elevated
235) associated with
)

236) causing

_97_
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237) themselves 303) touch
238) revealing 304) what this must look like
239) are not overly concerned 305) winning

)

)

)

240) establishing
241) have paid off
242) indicated by
243) like

244) where

245) remains untouched
246) has been replaced by
247) composed of
248) recently replanted
249) has altered

250) approved

251) are left standing
252) encouraging

253) is common

254) hen cut for coppicing
255) results in

256) utilizing

257) that people sometimes struggle with
258) avoiding

259) Using

260) should be polite to

261) excludes

262) makes

263) gender—inclusive

264) Avoiding

265) to which

266) simultaneously

267) is best understood
268) 0ppPOSing

269) Given

270) reasonable

271) selectively

272) identifying with

273) more complex than
274) containing

275) seemingly

276) is made

277) reaching

278) is not simply laid out
279) to be read

280) during

281) before restarting

282) are at best partially true
283) that
284) which is
285) all of which
286) has to be judged by
287) given
288) are confirmed
289) exaggerates
290) arise

291) lead to

292) itself

293) was held
294) had never hit

295) Thrilled

296) to go

297) it was against the rules
298) be judged

299) would be erased

300) would probably be gone
301) listening to

302) Carrying

_98_

306) We received your application for the Steven
Christopher Scholarship. We sincerely appreciate your
interest. Each year hundreds of students apply for the
scholarship, and your outstanding academic record
placed you among the finalists. However, we regret to
inform you that the scholarship has been granted to
someone else who has a wider experience in the
industry. Considering that you are a few years younger
than the others who are also applying, we encourage
you to gain more experience and expose yourself more
to different challenges and situations in the corporate
world. This experience will greatly benefit your
qualifications the next time you apply for the same
scholarship. We encourage you to reapply for next
year's slot, and wish you the best of luck in your
academic career.

3077 People are distracted. They are distracted because
information is everywhere and the selection of the
relevant messages becomes increasingly difficult. So,
even if a piece of information was successfully
delivered, it doesn't mean it's been noticed, understood,
internalised and pondered. It may just be forgotten or
neglected. This is why Consul Marcus Tullius Cicero
said 'Repetita iuvant'(repetitions help). And the purpose
is clear: ensuring the reception of that message or
piece of information. It's best to repeat messages in
different channels, even if it seems a redundant
exercise. But only multi-channel information can

somehow guarantee that a piece of information really
reaches the audience. So, do not hesitate to repeat
your content in emails, intranet, staff meetings and so
on. At some point It will reach the minds of your

people and stick in their memory.
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308) The foundation of an effective team is the 310) Great coaches know that they can get their athletes
recognition that each member needs every other to perform well by drumming certain ideas into their

member, and no individual can be successful without
the cooperation of others. As a young boy | was a very
enthusiastic baseball fan. My favorite player was the Hall
Fame pitcher Robin Roberts of the Philadelphia
Phillies. During the early 1950s, his fastball dominated
the National League. My uncle, who took me to my first
ball game,
intimidated by Robert's fastball that they were automatic
"outs" even before they got to the plate. My uncle
claimed that Robin Roberts was unstoppable. Even as a
young boy | intuitively that
unstoppable by himself. | told my uncle that | knew how
to stop Robin Roberts: "Make me his catcher."

of

explained that opposing batters were so

knew no one was

firms that purchase services come in

contact with other consumers as well

309) People or
as the service
employees. For example, a hotel guest waits in line at
the front desk or the concierge desk with other guests.
In addition, the guests share facilities such as the pooal,
the restaurant, and the fitness center. Therefore, service
firms must manage consumer interactions to the best of
their abilities to ensure customer
example, a hotel's sales office would not want to book

satisfaction. For

group business with a nondrinking religious group at the
same time as a reunion of military veterans. The two
groups are significantly different in behavior, and the
expectation is that they would not mix well within the
facilities at the same time. Similarly, restaurants separate
and nonsmokers, and they should to

smokers try

separate other patrons that show some potential for

conflict.

_99_

the
so that they will

idea that the players are
think only of winning and
never about the possibility of losing. Chances are high
that they the image of
themselves as winners will force them to concentrate

heads. Foremost s

winners,
indeed will win because
only on the moves that ensure winning. This is basically
the technique Jack Nicklaus, perhaps the greatest golfer
of the past several decades,

performance. Before every shot,

used to enhance his
he formed a mental
picture in which he saw three things: (1) the target area
the ball would land in, (2) the flight path of the ball to
the target area, and (3) himself using the appropriate
wing for that particular shot. In short, if athletes define

themselves as winners, they are more likely to win. By
the same token, if athletes define themselves as losers,
the will very likely lose.

311) A lichen is an organism consisting of a fungus and
interdependent
relationship. These hardy species are good biological
indicators of pollution because they continually
absorb air as a source of nourishment. A highly polluted

an alga living together, usually in an

air

plant might have only
gray—green crusty lichens or none at all. An area with
moderate air pollution might support only orange crusty
In contrast, areas with clean air can support
larger varieties of lichens. Some lichen species are

sensitive to specific air—polluting chemicals. Old man's

area around an industrial

lichens.

beard and vyellow Evernia lichens, for example,

presence
dioxide (S0O2), even if the pollutant originates far away.
For this reason, scientists discovered SO2 pollution on
Isle Royale, Michigan, in Lake Superior, an island where
no car or tall factory chimney has ever existed. They

can

sicken and die in the of excessive sulfur

northwest
the

used Evernia lichens to point the finger

coal-burning
Canadian city of Thunder Bay, Ontario.

toward facilities in and around
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312) We behave (perform roles) as we think the role or
roles should be performed (e.g., daughter or son,
mother or father, etc.); this is known as role—taking. We
also assume that others we encounter will behave as
we would behave if we were in their roles, that they will

conform to a community standard or model. By
adapting our behavior accordingly, the expected

behavior or the perspective of the other is acting upon
us. As we try to guess the intentions of the other, the
other is impacting our behavior. For example, if you
smile at someone while at a party, it may be your way
of attempting to make the person’s acqguaintance. If
someone smiles back at you, your assumption is that
he or she has the same intentions as you — to make
your acquaintance. Your behavior then may be to initiate
a conversation with the person based on the smile
being an assumed symbol or sign of cordiality.

313)  Which comes first, the site or the plan for the
house? | advise my clients to choose the site first. This
allows you to design a house to fit the land. You
wouldn’t buy a rug and then figure out what room it fits
in later on. | believe a house should “grow” from its
site and not look like it has been imported and dropped
there haphazardly. If you have already selected your
architect, bring him along to offer his opinion on the
sites you are considering. He may well see things about
a site that you may not see. The site you have in mind
might not be appropriate for the house you desire. How
many times have we seen houses placed awkwardly on
a slope when the house design would clearly have been
more comfortable on a flat site? Developments of tract
houses are fertile ground for examples of house designs
that were poorly fitted to their sites. These mismatches
of house to site are akin to wearing a tuxedo with
tennis shoes.

- 100 -

314)  Office workers can sometimes choose their own
desk setups, integrating exercise on an individual basis.
But businesses have compelling reasons to incorporate
such radical ideas into company policy as well.
employees
exercised regularly, it would reduce health—care costs.
There's no question that halving someone’s lifetime risk
of a debilitating stroke or Alzheimer's disease is a
wonderfully humanitarian thing to do. But exercise also
could boost the
organization. Fit employees are more capable than
sedentary employees of mobilizing their God—given 1Qs.
For companies whose competitiveness rests on creative
intellectual horsepower, such mobilization could mean a
strategic advantage. In the laboratory, regular exercise
improves problem—-solving abilities, fluid intelligence, and

Business leaders already know that if

collective brain power of an

even memory — sometimes dramatically so. It's worth
finding out whether the same is true in
settings, too.

business

315) It is very important in the information age to

knowledge and
accessible by computer and,

understand the difference between
information. What is
indeed, what is published in the journals is information.
Knowledge is something that has to be constructed in
the mind of the expert reader. This is what scholarship
is about. Information is, these days, instantly accessible,
but knowledge still takes years of dedicated study to
acquire. Imagine that a freak accident wiped out an
entire field of experts on a subject while all were
attending a conference. How long would it take to

reconstruct expertise in the field so that research could

once again progress? It would probably take many
years, despite the fact that their research was all
published. To take another example, what do producers
of science documentaries for television programmes do
when they are researching their subjects? They talk to
the experts rather than trying to read the journals. Quite
rightly, as that is the only place that knowledge is to be
found — inside the heads of the scholars.
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316) When people want to react correctly to a persuasive
message but don’t have the motivation or ability to think
about it deeply, there is a shortcut they can take. They

can observe the responses of others to the message.

For example, if under such conditions you heard a
political speech and everyone in the audience around
you responded enthusiastically to it, you might well
conclude that the speech was a good one and become
persuaded in its
consensus you witnessed among audience members,
the more likely you would be to follow their lead, even
if you didn’t initially agree with them. It's for this reason
that interrogators are taught to say to a suspect “We
believe you are guilty” rather than “| believe you are
guilty.”

direction. In addition, the more

3177  Popular participation in conflict in the nineteenth
century cannot be understood without examining the
role of empire. Individuals had always gone to the

colonies for profit or to settle. But individuals also
participated in nineteenth—century imperial campaigns for

a novel reason. Hannah Arendt later dismissively

318) Agricultural effects on water quality can occur at
national scales. For example,
increased levels of nutrients from agricultural fertilizers

local, regional, and

can stimulate algal blooms and affect the ecology of

local streams. Nitrate and some chemical weed Killers

can move through the soil to groundwater and,
eventually, to local streams. Farther downstream, these
elevated nutrients can increase costs associated with

treating the water so that it is suitable for drinking.

Ultimately, chemicals associated with  agricultural
activities (such as nutrients and pesticides) and

sediment (eroded soil) empty into our river mouths and
can harm valuable commercial and recreational fisheries.
Elevated nutrient inputs stimulate harmful algal blooms
along the US coasts causing negative economic
impacts.

319) Many sociologists identify themselves as researchers
to the people they study. They do not worry that
revealing their true identity will change their subjects’
behavior. They are not overly concerned that subjects

will hide secrets from them. Usually, they strive to
minimize these problems by not getting too deeply

characterized imperialism as “the export of superfluous

involved with their subjects while simultaneously

men and superfluous capital.” She was correct that
marginal
populations — Cecil Rhodes, after all, would advocate
“to settle surplus population” and thus
“avoid civil war” — but these marginalized individuals
increasingly used their participation in colonial conflicts
to make claims to membership in the home nation.
Scots, for example, were excluded from membership of

colonial  functionaries were often from

imperialism

the English community, but by participating in the wars
against France and the empire in India, they became
part of the British nation, increasing the war—fighting
capacity of the latter. Empire was a crucial mechanism
in constructing the exchange in the nineteenth century.

- 101 -

establishing a good rapport with them. This is not easy
to accomplish, though. Nevertheless, such efforts have
paid off, as indicated by some sociological insights that
have emerged from their work. Herbert Gans, for
example, became a participant observer in a poor ltalian
neighborhood in Boston in the late 1950s. On the
surface, the neighborhood looked like a badly organized

urban

place, an jungle of its period. Yet Gans
discovered that it was a well-organized community —
an urban village rather than a jungle — where the
residents enjoyed close social relationships with one

another.
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3200 Only 10 percent of the midlatitude rainforest in the
Pacific Northwest remains untouched. Forests in their

natural condition once masked the area. This has been
replaced by a checkered mosaic composed of plots of
bare ground, recently replanted commercial saplings,
and some mature forests. This type of land cover
threatens the habitat of many plants and animals.
Current conditions represent a chronically degrading
environmental condition. The U.S. Forest Service, under
public pressure and court orders, has altered the former
approved clear—cutting strategy. Now some mature trees
are left standing with the hope of encouraging a more
natural regeneration of forest lands. Throughout the
tropics, a pattern of replacing numerous species with a
few favored ones is common. In particular eucalyptus
has been preferred over existing local species because
it is fast growing and, when cut for coppicing, its
shoots quickly develop into new tree growth. However,
the oil in its leaves results in a ground litter that inhibits
undergrowth with the result that soil erosion occurs.
Hence, reforestation utilizing eucalyptus trees is not
environmentally friendly.

321)  One particular problem that people sometimes
struggle with is avoiding the use of masculine pronouns
to refer to both men and women. Students often argue
that using “he” or “his” is less cumbersome than
writing “he or she” or “his or her.” As an alternative,
you can rephrase a sentence to use a gender—neutral
plural pronoun. The sentence “A doctor should be polite
to his patients” excludes the possibility of female
doctors, but “Doctors should be polite to their patients”
makes the same point without the gender bias. In the
same way, you can replace masculine terms to refer to

”

humans with gender—inclusive alternatives. In the same
way, you can replace masculine terms to refer to
humans with gender—inclusive alternatives. Instead of
saying “Man cannot live without water,” you could say
“One cannot live without water” or “People cannot live
without water.” Avoiding sexist language isn’t all that
difficult, but it may take conscious effort; the pay-off is
more effective interpersonal communication.

- 102 -

322) The need for distinctiveness is a basic human need
to which sport fandom can contribute. Although humans
want to feel a sense of belonging with those around
them, they simultaneously have a need to be different
and unigue. The fundamental need for unigueness is
best understood through Brewer's Optimal
Distinctiveness Theory. According to this framework,
individuals strive for two sometimes opposing social
goals: inclusion and differentiation. These goals are best

satisfied “through identification with distinctive groups
that satisfy both needs simultaneously.” Given that
brand consumption is associated with desires to be
unigue, it seems reasonable that individuals use sport
fandom as an opportunity to meet their need for
distinction by  selectively
non—mainstream sports or less popular teams. For

choosing to follow
instance, individuals can partially meet their need for
uniqueness by identifying with a distant team or rooting
for an underdog.

323)  Chunking is vital for cognition of music. If we had
to encode it in our brains note by note, we'd struggle
to make sense of anything more complex than the
simplest children’s songs. Of course, most
accomplished  musicians can play compositions
containing many
memory, without a note out of place. But this seemingly

thousands of notes entirely from
awesome accomplishment of recall is made possible by
remembering the musical process, not the individual
notes as such. If you ask a pianist to start a Mozart

sonata from bar forty-one, she’ll probably have to

mentally replay the music from the start until reaching
that bar — the score is not simply laid out in her mind,
to be read from any arbitrary point. It's rather like
describing how you drive to work: you don’t reel off the
names of roads as an abstract list, but have to
When
musicians make a mistake during rehearsal, they wind
back to the start of a musical phrase (‘let’'s take it from
the second verse’) before restarting.

construct your route by mentally retreading it.
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324) What is wrong with pseudoscience? Certainly not just
that it is basically false, since anyway all our factual
theories are at best partially true. What is wrong with
pseudoscience is, first, that it refuses to ground its
doctrines and could not do it because pseudoscience
makes a total break with our scientific heritage — which
is not the case of scientific revolutions, all of which are
partial since every new idea has to be judged by means
of others that are not questioned in the given context.
Second, pseudoscience refuses to test its doctrines by
experiment proper; moreover, it is largely untestable
because it tends to interpret all data in such a way that
its theses are confirmed no matter what happens: the
pseudoscientist, like the fisherman, exaggerates his
catch and neglects his failures or excuses them. Third,
pseudoscience lacks a self—correction mechanism: it
cannot learn from either fresh empirical information
(which it swallows without digesting it),
discoveries (which it looks down on), or criticism (which
it rejects furiously). It can make no progress because it
manages to interpret every failure as confirmation and
every criticism as an attack.

new scientific

Differences of opinion
among its believers, when such disagreements arise at
all, lead to endless sect splitting
progress. Fourth, the primary aim of pseudoscience is
not to set up, test, and correct systems of hypotheses

rather than to

(theories) mapping reality, but to influence things and
men: it has, like magic and like technology, a primarily

practical aim rather than a cognitive one but, unlike
magic, it presents itself as science and, unlike

technology, it does not enjoy the backing of science.

325) D-B-F-E-C
326) F-C-G-D-B-E
327) D-F-G-C-B-E
328) E-C-B-G-D-F
329) F-E-C-B-D-G
330) G-E-B-F-C-D
331) E-B-G-D-C-F
332) D-G-C-E-B-F
333) G-D-E-B-F-C
334) C-B-G-F-D-E
335) D-C-E-G-B-F
336) C-B-G-E-D-F
337) C-E-B-D
338) E-F-C-B-G-D
339) D-F-C-E-B
340) B-E-G-D-F-C
341) D-B-G-E-F-C
342) C-G-B-E-D-F
343) F-D-C-G-B-E
344) E-D-G-C-F-B
345) G-B-D-E-F-C
346) C-F-E-B-G-D
347) ensuring the reception of that message or piece of
information.

348) It's best to repeat messages in different channels,
349) only multi—channel information
350) SO, do not hesitate to repeat your content

S01) cdlll TTICTTTUCI ICUUD cVCely ULIIb‘I IIIUIIIUUI, c1||u TTO
individual can be successful without the cooperation of

others.
352) Nno one was unstoppable by himself

353) come in contact with
354) must manage consumer interactions to the best of

their abilities to ensure customer satisfaction

355) Foremost is the idea that the players are winners
356) In short, if athletes define themselves as winners,

they are more likely to win.

357) These hardy species are good biological indicators
of air pollution

358) to choose the site first
359) Fit employees

360) the difference between knowledge and information
361) Knowledge is something that has to be constructed

in the mind of the expert reader.
362) knowledge still takes years of dedicated study to

acquire.
363) inside the heads of the scholars

364) They can observe the responses of others to the

message.
365) persuaded )
366) In addition, the more consensus you witnessed

among audience members, the more likely you would be

to follow their lead,
367) We

368) without examining the role of empire
369) to make claims to membership in the home nation.

370) Agricultural effects on water quality

371) revealing their true identity will change their

subjects’ behavior.
372) minimize

373) Current conditions represent a chronically degrading

environmental condition. )
374) Hence, reforestation utilizing eucalyptus trees is not

environmentally friendly.

375) masculine pronouns
376) a gender—neutral plural pronoun
377) gender—inclusive

378) The fundamental need for uniqueness
379) inclusion and differentiation
380) through identification with distinctive groups that

satisfy both needs simultaneously.
381) to follow non—mainstream sports or less popular
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teaTs,

382) Chunking is vital for cognition of music.
383) the musical process, not the individual notes as

such.
384) mentally replay the music from the start

385) it refuses to ground its doctrines
386) pseudoscience refuses to test its doctrines by

experiment proper _ _
387) pseudoscience lacks a self-correction mechanism
388) but to influence things and men

389) repeat messages in different channels

390) only multi-channel information can somehow
guarantee that a piece of information really reaches the

audience.

391) each member needs every other member, and no
individual can be successful without the cooperation of

others
392) Therefore, service firms must manage consumer

interactions to the best of their abilities to ensure

customer satisfaction. )
393) the image of themselves as winners

394) These hardy species are good biological indicators
of air pollution because they continually absorb air as a
source of nourishment.

395) We also assume that others we encounter will
behave as we would behave if we were in their roles,
that they will conform to a community standard or
model.

396) has to be constructed in the mind of the expert

reader
397) inside the heads of the scholars

398) They can observe the responses of others to the

message. .
399) in addition, the more consensus you witnessed

among audience members, the more likely you would be
to follow their lead

400) Agricultural effects on water quality can occur
401) Avoiding sexist language

402) The need for distinctiveness is a basic human need

to which sport fandom can contribute.
403) Although humans want to feel a sense of belonging

with those around them, they simultaneously have a
need to be different and unique.

- 104 -

404) individuals use sport fandom as an opportunity to
meet their need for distinction by selectively choosing to
follow non—mainstream sports or less popular teams

405) Chunking is vital for cognition of music. )
406) this seemingly awesome accomplishment of recall is

made possible by remembering the musical process, not
the individual notes as such.
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	145. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	146. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	147. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	148. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	149. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	150. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	151. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	152. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	153. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	154. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	155. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	156. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	157. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	158. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	159. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	160. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	161. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	162. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	163. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	164. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	165. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	166. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	167. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	168. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	169. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	170. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	171. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	172. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	173. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	174. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	175. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	176. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	177. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	178. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	179. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	180. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	181. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	182. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	183. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	184. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	185. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	186. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	187. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	188. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	189. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	190. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	191. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	192. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	193. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	194. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	195. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	196. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	197. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	198. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	199. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	200. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	201. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	202. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	203. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	204. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	205. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	206. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	207. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	208. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	209. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	210. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	211. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	212. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	213. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	214. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	215. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	216. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	217. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	218. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	219. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	220. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	221. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	222. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	223. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	224. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	225. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	226. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	227. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	228. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	229. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	230. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	231. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	232. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	233. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	234. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	235. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	236. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	237. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	238. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	239. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	240. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	241. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	242. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	243. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	244. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	245. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	246. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	247. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	248. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	249. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	250. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	251. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	252. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	253. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	254. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	255. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	256. 위 글 ⓛ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	257. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	258. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	259. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	260. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	261. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	262. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	263. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	264. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	265. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	266. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	267. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	268. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	269. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	270. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	271. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	272. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	273. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	274. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	275. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	276. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	277. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	278. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	279. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	280. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	281. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	282. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	283. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	284. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	285. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	286. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	287. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	288. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	289. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	290. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	291. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	292. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	293. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	294. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	295. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	296. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	297. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	298. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	299. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	300. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	301. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	302. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	303. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	304. 위 글 ⓛ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)                       𐌳                                        
	305. 위 글 ⓜ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)                  
	306. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
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	308. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	309. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	310. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	311. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	312. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	313. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	314. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	315. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	316. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	317. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	318. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	319. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	320. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	321. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	322. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	323. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	324. 주어진 우리말 해석에 알맞게 빈칸에 알맞은 단어들을 채워 넣으세요.
	325. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	326. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	327. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	328. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	329. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	330. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	331. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
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	335. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	336. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	337. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	338. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	339. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	340. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	341. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	342. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
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	344. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	345. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	346. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	347. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
	348. 문맥상 위의 밑줄 친 ⓑ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요
	349. 문맥상 위의 밑줄 친 ⓒ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요
	350. 문맥상 위의 밑줄 친 ⓓ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요
	351. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
	352. 문맥상 위의 밑줄 친 ⓑ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요
	353. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
	354. 문맥상 위의 밑줄 친 ⓑ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요
	355. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
	356. 문맥상 위의 밑줄 친 ⓑ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요
	357. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
	358. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
	359. 문맥상 위의 밑줄 친 ⓐ의 빈칸에 들어갈 말로 적절한 표현을 쓰세요.
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