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That’'s why we want to ask you to perform at the
opening event of the festival.

She tore open the envelope to pull out the winner’s
name. @ My hands were now sweating and my
heart started pounding really hard and fast. @
“The winner of the speech contest is Josh Brown!”
the announcer declared. As I realized my name had
been called, I jumped with joy. ® Almost everybody
gathered around me and started congratulating me
for my victory.

18 We at the Future Music School have been
providing music education to talented children for
10 years. @ We hold an annual festival to give our
students a chance to share their music with the
community and we always invite a famous musician
to perform in the opening event. @ Your reputation
as a world-class violinist precedes you and the
students consider you the musician who has
influenced them the most. @ It would be an honor
for them to watch one of the most famous violinists
of all time play at the show. @ It would make the
festival more colorful and splendid. ® We look
forward to receiving a positive reply.

@) @ ® @ ®
zoxl BAbe MY 2o Yoed
But if we cut ourselves off from all other

possibilities, we become boring, rigid, hardened —
and thus likely to get knocked about a bit.

@) @ ©) ) ®
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“I can’'t believe it. I did it!” [ exclaimed. [ felt like I

was in heaven.

19 It was time for the results of the speech contest.
I was still skeptical whether I would win a prize or
not. @ My hands were trembling due to the anxiety.
[ thought to myself, ‘Did I work hard enough to
outperform the other participants?’ After a long
wait, an envelope was handed to the announcer. @
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20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs. @ We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. @ And all this is
fine. @ You have to see life as a series of
adventures. @ Each adventure is a chance to have
fun, learn something, explore the world, expand
your circle of friends and experience, and broaden
your horizons. ® Shutting down to adventure
means exactly that — you are shut down.
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Evil types such as lago in the play Othello are able
to conceal their hostile intentions behind a friendly
smile.

However, parents must agree on where a limit will
be set and how it will be enforced. The limit and
the consequence of breaking the limit must be
clearly presented to the child.

21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. @ The most famous quote expressing this
comes from Shakespeare: “All the world's a stage.
And all the men and women merely players; They
have their exits and their entrances, And one man
in his time plays many parts.” @ If the theater and
actors were traditionally represented by the image
of masks, writers such as Shakespeare are implying
that all of us are constantly wearing masks. @
Some people are better actors than others. @
Others are able to act with more confidence and
bravado — they often become leaders. ® People with
excellent acting skills can better navigate our
complex social environments and get ahead.

23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and enforced. @ Enforcement of the limit
should be consistent and firm. @ Too many limits
are difficult to learn and may spoil the normal

development of autonomy. The Ilimit must be
reasonable in terms of the «child's age,
temperament, and developmental level. @ To be
effective, both parents must enforce limits. @

Otherwise, children may effectively split the parents
and seek to test the limits with the more indulgent
parent. ® In all situations, to be effective,
punishment must be brief and linked directly to a
behavior.

0] ) ® @ ®
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They can be equally dangerous as well.

22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don’t know what you
don’t know. @ Like that area in the side mirror of
your car where you can’t see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are completely unaware of
their presence. @ That truck you don’t see? It's
really therel So are your blind spots. @ Just
because you don’t see them, doesn't mean they
can't run you over. @ This is where you need to
enlist the help of others. ® You have to develop a
crew of special people, people who are willing to
hold up that mirror, who not only know you well
enough to see that truck, but who also care
enough about you to let you know that it's there.

However, there is always the possibility that in the
future other scientists will discover an even older
model of the same invention in a different part of
the world.

24 Many inventions were invented thousands of
years ago so it can be difficult to know their exact
origins. @ Sometimes scientists discover a model of
an early invention and from this model they can
accurately tell us how old it is and where it came
from. @ In fact, we are forever discovering the
history of ancient inventions. @ An example of this
is the invention of pottery. For many vyears
archaeologists believed that pottery was first
invented in the Near East where they had found
pots dating back to 9,000 B.C. @ In the 1960s,
however, older pots from 10,000 B.C. were found on
Honshu Island, Japan. & There is always a
possibility that in the future archaeologists will find
even older pots somewhere else.

@ ® ® @ ®
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Female impalas have no horns. Impalas feed upon
grass, fruits, and leaves from trees.

26 The impala is one of the most graceful four-
legged animals. Impalas have the ability to adapt to
different environments of the savannas. @ Both
male and female impalas are similar in color, with
white bellies and black-tipped ears. @ Male impalas
have long and pointed horns which can measure 90
centimeters in length. @ When conditions are harsh
in the dry season, they come together to search for
food in mixed herds which can number as many as
100-200 individuals. @ The breeding season occurs
at the end of the wet season around May. Females
give birth in an isolated spot away from the herd.
® The average life span of an impala is between 13
and 15 years in the wild.

society tends to give all the credit to the individual
who happens to plant a successful seed. @ Planting
a seed does not necessarily require overwhelming
intelligence; creating an environment that allows
seeds to prosper does. We need to give more credit
to the community in science, politics, business, and
daily life. @ But to really understand what he
accomplished requires looking beyond the man. ®
Instead of treating him as the manifestation of
everything great, we should appreciate his role in
allowing America to show that it can be great.
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Also, when gains come quickly we tend to lose sight
of the basic wisdom that true success, to really
last, must come through hard work.

Martin Luther King Jr. was a great man. Perhaps
his greatest strength was his ability to inspire
people to work together to achieve, against all
odds, revolutionary changes in society’'s perception
of race and in the fairness of the law.

29 Every farmer knows that the hard part is getting
the field prepared. @ Inserting seeds and watching
them grow is easy. @ In the case of science and
industry, the community prepares the field, yet
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience. @ It can be the start of any kind of
addiction or manic behavior. @ We do not take
into account the role that luck plays in such
sudden gains. We try again and again to recapture
that high from winning so much money or
attention. We acquire feelings of superiority. @ We
become especially resistant to anyone who tries to
warn us — they don’t understand, we tell ourselves.
@ Because this cannot be sustained, we experience
an inevitable fall, which is all the more painful,
leading to the depression part of the cycle. ®
Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles
and to people who gain sudden attention from the
public.
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Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.

For instance, books, TV programs, movies, and
music may affect everyone, but they affect different
people in different ways.

31 When is the right time for the predator to
consume the fruit? @ The plant uses the color of
the fruit to signal to predators that it is ripe, which
means that the seed’'s hull has hardened — and
therefore the sugar content is at its height. @
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. @ As a result, the predator never receives
the normal message that it is full. @ That makes
for a win-win for predator and prey. ® The animal
obtains more calories, and because it keeps eating
more and more fruit and therefore more seeds, the
plant has a better chance of distributing more of
its babies.
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter. @ In a study, Neil Vidmar and Milton
Rokeach showed episodes of the sitcom All in the
Family to viewers with a range of different views on
race. @ The show centers on a character named
Archie Bunker, an intolerant bigot who often gets
into fights with his more progressive family
members. @ Vidmar and Rokeach found that
viewers who didn't share Archie Bunker's views
thought the show was very funny in the way it
made fun of Archie’s absurd racism —in fact, this
was the producers’ intention. @ On the other hand,
though, viewers who were themselves bigots thought
Archie Bunker was the hero of the show and that
the producers meant to make fun of his foolish
family! ® This demonstrates why it's a mistake to
assume that a certain cultural product will have the
same effect on everyone.

In such situations, most people end up quitting the
option altogether, because the stakes are high and
results are very unpredictable.

32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions. @ But there is a solution for this. You
should use the process of testing the option on a
smaller scale. @ In many situations, it's wise to dip
your toe in the water rather than dive in headfirst.
Recently, I was about to enroll in an expensive
coaching program. @ But I was not fully convinced
of how the outcome would be. @ Therefore, I used
this process by enrolling in a low—cost mini course
with the same instructor. & This helped me
understand his methodology, style, and content; and
I was able to test it with a lower investment, and
less time and effort before committing fully to the
expensive program.
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Managers give more weight to performance during
the three months prior to the evaluation than to
the previous nine months of the evaluation period
because the recent instances dominate their
memories.

temporarily or permanently. @ The aim of
demarketing is not to completely destroy demand,
but only to reduce or shift it to another time, or
even another product. ®& Thus, marketing
management seeks to affect the level, timing, and
nature of demand in a way that helps the
organisation achieve its objectives.

34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or prevalent. @ It shows
that we make our decisions based on the recency
of events. @ We often misjudge the frequency and
magnitude of the events that have happened
recently because of the limitations of our memories.
@ According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often
fall victim to the availability heuristic. The recency
of events highly influences a supervisor's opinion
during performance appraisals. @ The availability
heuristic is influenced by the ease of recall or
retrievability of information of some event. ® Ease
of recall suggests that if something is more easily
recalled in your memory, you think that it will
occur with a high probability.

0] ® ® @ ®
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They ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather
than when they were sleepy.

@ ® ® @ ®
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For example, Uluru might have too many tourists
wanting to climb it.

35 Marketing management is concerned not only
with finding and increasing demand but also with
changing or even reducing it. @ And Daintree
National Park in North Queensland can become
overcrowded in the tourist season.®@ Power
companies sometimes have trouble meeting demand
during peak usage periods. @ In these and other
cases of excess demand, the needed marketing task,
called demarketing, is to reduce demand
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36 The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine. @ They
had to keep accurate time so that monastery bells
could be rung at regular intervals to announce the
seven hours of the day reserved for prayer. @
Early clocks were nothing more than a weight tied
to a rope wrapped around a revolving drum. Time
was determined by watching the length of the
weighted rope. @ The discovery of the pendulum in
the seventeenth century led to the widespread use
of clocks and enormous public clocks. @
Eventually, keeping time turned into serving time.
People started to follow the mechanical time of
clocks rather than their natural body time. ® Even
periodicals and fashions became “yearly.” The world
had become orderly.
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Then we can choose an appropriate de—biasing
strategy to combat it.

37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments. @ It is important that
we are aware when one of our cognitive biases is
activated and make a conscious choice to overcome
that bias. @ We need to be aware of the impact the
bias has on our decision making process and our
life. @ After we have implemented a strategy, we
should check in again to see if it worked in the
way we had hoped. @ If it did, we can move on and
make an objective and informed decision. ® If it
didn’t, we can try the same strategy again or
implement a new one until we are ready to make a
rational judgment.

problems, unless programmed to do so by
humans. @ Even with sophisticated artificial
intelligence, which enables the computer to learn
and then implement what it learns, the initial
programming must be done by humans. ® Thus, a
human-computer combination allows the results of
human thought to be translated into efficient
processing of large amounts of data.
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With these counterforces battling inside us, we
cannot completely control what we communicate.

However, combining the strengths of these
machines with human strengths creates synergy.

38 It is important to remember that computers can
only carry out instructions that humans give them.
@O Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. @ Synergy occurs when combined
resources produce output that exceeds the sum of
the outputs of the same resources employed
separately. @ A computer works quickly and
accurately; humans work relatively slowly and make
mistakes. A computer cannot make independent
decisions, however, or formulate steps for solving
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. O Developed over so much time, before the
invention of language, that is how the human face
became so expressive, and gestures so elaborate. @
We have a continual desire to communicate our
feelings and yet at the same time the need to
conceal them for proper social functioning. @ Our
real feelings continually leak out in the form of

gestures, tones of voice, facial expressions, and
posture. @ We are not trained, however, to pay
attention to people’s nonverbal cues. By sheer

habit, we fixate on the words people say, while also
thinking about what we'll say next. ® What this
means is that we are using only a small percentage
of the potential social skills we all possess.
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If you are considering whether to donate blood, you
may weigh the costs of doing so against the
benefits. If the rewards exceed the costs, you will
help.

found|] pots dating back to 9,000 B.C. In the 1960s,
however, older pots from 10,000 B.C. were found on
Honshu Island, Japan. There is always a possibility

that in the future archaeologists will [find /
found] even older pots somewhere else.

40 Why do we help? One widely held view is that
self-interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs. @O Accountants call it cost—benefit
analysis. @ Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. @
Others believe that we help because we have been
socialized to do so, through norms that prescribe
how we ought to behave. @ Through socialization,
we learn the reciprocity norm: the expectation that
we should return help, not harm, to those who
have helped us. ® In our relations with others of
similar status, the reciprocity norm compels us to
give about as much as we receive.

® © ©® @® ©
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A) B) C)
@ precisely been found found
@ inaccurately been found found
@ inaccurately been found find
@ inaccurately found find
® precisely found find
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24 Many inventions were invented thousands of
years ago so it can be difficult to know their exact
origins. Sometimes scientists discover a model of an
early invention and from this model they can
[inaccurately / precisely] tell us how old it is
and where it came from. However, there is always
the possibility that in the future other scientists will
discover an even older model of the same invention
in a different part of the world. In fact, we are
forever discovering the  history of ancient
inventions. An example of this is the invention of
pottery. For many years archaeologists believed that
pottery was first invented in the Near East (around
modern Iran) where they had [been found /
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26 The impala is one of the most graceful four-—
legged animals. Impalas have the ability to [adogt
/ adagt[ to different environments of the

savannas. Both male and female impalas are similar
in color, with white bellies and black-tipped ears.
Male impalas have long and pointed horns which
can measure 90 centimeters in length. Female
impalas have no horns. Impalas feed upon grass,
fruits, and leaves from trees. When conditions are
harsh in the dry season, they come together to

search for food in mixed herds [which / iIn

which/ 100-200
individuals. The breeding season [is occurred /
OCCUI'S’Z at the end of the wet season around May.
Females give birth in an isolated spot away from
the herd. The average life span of an impala is
between 13 and 15 years in the wild.

can number as many as

A) B) C)
@® adopt  which occurs
©® adapt  which occurs
@ adopt  which in occurred
@ adapt in which in occurred
® adapt in which occurs
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow is easy. In the case of science and
industry, the community prepares the field, vyet
society tends to give all the credit to the individual
who happens to plant a successful seed. [S’ewjng

/ SOWI'I)g[ a seed does not necessarily require
overwhelming intelligence; creating an environment
that allows seeds to prosper does. We need to give
more credit to the community in science, politics,
business, and daily life. Martin Luther King Jr. was
a great man. Perhaps his greatest strength was his
ability to [expire / inspire] people to work
together to achieve, against all odds, revolutionary
changes in society’s perception of race and in the
fairness of the law. But to really understand what
he accomplished requires looking beyond the man.
Instead of treating him as the manifestation of
everything great, we should [apologize /

appreciate/ his role in allowing America to show
that it can be great. * manifestation: Y

warn us — they don’t understand, we tell ourselves.
Because this cannot be sustained, we experience an
inevitable fall, which is all the more painful, leading
to the depression part of the cycle. Although
gamblers are the most [likely / unlikely] to do
this, it equally applies to businesspeople during
bubbles and to people who gain sudden attention
from the public.

A) B) C)
@O Sewing inspire apologize
@ Sowing expire appreciate
@ Sowing inspire appreciate
@ Sewing inspire appreciate
® Sowing expire apologize
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A) B) C)
@ gives which like
©@ give in which like
@ give which likely
@ gives which likely
® give in which likely
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that [give / gives] a powerful burst of
excitement and energy, leading to the desire to
repeat this experience. It can be the start of any
kind of addiction or manic behavior. Also, when
gains come quickly we tend to lose sight of the
basic wisdom that true success, to really last, must
come through hard work. We do not take into
account the role [which / in which]/ luck plays
in such sudden gains. We try again and again to
recapture that high from winning so much money
or attention. We acquire feelings of superiority. We
become especially resistant to anyone who tries to
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18 We at the Future Music School have been
providing music education to talented children for
10 years. We hold an annual festival to give our
students a chance to share their music with the
community and we always invite a famous musician
to perform in the opening event. Your reputation as
a world-class violinist precedes you and the
students consider you the musician who has
influenced them the most. That's why we want to
ask you to perform at the opening event of the
festival. It would be an honor for them to watch
one of the most famous violinists of all time play at
the show. It would make the festival more colorful
and splendid. We look forward to receiving a
positive reply.
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19 It was time for the results of the speech contest.
[ was still skeptical whether I would win a prize or
not. My hands were trembling due to the anxiety. I
thought to myself, ‘Did I work hard enough to
outperform the other participants?’” After a long
wait, an envelope was handed to the announcer.
She tore open the envelope to pull out the winner’s
name. My hands were now sweating and my heart
started pounding really hard and fast. “The winner
of the speech contest is Josh Brown!®™ the
announcer declared. As [ realized my name had
been called, | jumped with joy. “I can’t believe it. I
did it!” I exclaimed. 1 felt like I was in heaven.
Almost everybody gathered around me and started
congratulating me for my victory.
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21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. The most famous quote expressing this comes
from Shakespeare: “All the world’s a stage, / And
all the men and women merely players: / They
have their exits and their entrances, / And one
man in his time plays many parts.” If the theater
and actors were traditionally represented by the
image of masks, writers such as Shakespeare are
implying that all of us are constantly wearing
masks. Some people are better actors than others.
Evil types such as lago in the play Othello are able
to conceal their hostile intentions behind a friendly
smile. Others are able to act with more confidence
and bravado — they often become leaders. People
with excellent acting skills can better navigate our
complex social environments and get ahead. =*
bravado: 5|A]

20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs. We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. And all this is fine.
But if we cut ourselves off from all other
possibilities, we become boring, rigid, hardened —
and thus likely to get knocked about a bit. You
have to see life as a series of adventures. Each
adventure is a chance to have fun, learn
something, explore the world, expand your circle of
friends and experience, and broaden your horizons.
Shutting down to adventure means exactly that —
you are shut down.
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22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don't know what you
don’t know. Like that area in the side mirror of
your car where you can’t see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are completely unaware of
their presence. They can be equally dangerous as
well. That truck you don’t see? It's really there! So
are your blind spots. Just because you don't see
them, doesn’'t mean they can’t run you over. This
is where you need to enlist the help of others. You
have to develop a crew of special people, people
who are willing to hold up that mirror, who not
only know you well enough to see that truck, but
who also care enough about you to let you know
that it’s there.

limits with the more indulgent parent. In all
situations, to be effective, punishment must be brief
and linked directly to a behavior. *indulgent: =
st ot
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23 A child whose behavior is out of control

improves when clear limits on their behavior are
set and enforced. However, parents must agree on
where a limit will be set and how it will be
enforced. The Ilimit and the consequence of
breaking the limit must be clearly presented to the
child. Enforcement of the limit should be consistent
and firm. Too many limits are difficult to learn and
may spoil the normal development of autonomy.
The limit must be reasonable in terms of the child’s
age, temperament, and developmental level. To be
effective, both parents (and other adults in the
home) must enforce limits. Otherwise, children may
effectively split the parents and seek to test the
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24 Many inventions were invented thousands of
years ago so it can be difficult to know their exact
origins. Sometimes scientists discover a model of an
early invention and from this model they can
accurately tell us how old it is and where it came
from. However, there is always the possibility that
in the future other scientists will discover an even
older model of the same invention in a different
part of the world. In fact, we are forever
discovering the history of ancient inventions. An
example of this is the invention of pottery. For
many years archaeologists believed that pottery was
first invented in the Near East (around modern
Iran) where they had found pots dating back to
9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility that in the future
archaeologists will find even older pots somewhere
else.
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow is easy. In the case of science and
industry, the community prepares the field, yet
society tends to give all the credit to the individual
who happens to plant a successful seed. Planting a
seed does not necessarily require overwhelming
intelligence; creating an environment that allows
seeds to prosper does. We need to give more credit
to the community in science, politics, business, and
daily life. Martin Luther King Jr. was a great man.
Perhaps his greatest strength was his ability to
inspire people to work together to achieve, against
all odds, vrevolutionary changes in society's
perception of race and in the fairness of the law.
But to really understand what he accomplished
requires looking beyond the man. Instead of
treating him as the manifestation of everything
great, we should appreciate his role in allowing
America to show that it can be great. =
manifestation: =9

30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience. It can be the start of any kind of
addiction or manic behavior. Also, when gains come
quickly we tend to lose sight of the basic wisdom
that true success, to really last, must come through
hard work. We do not take into account the role
that luck plays in such sudden gains. We try again
and again to recapture that high from winning so
much money or attention. We acquire feelings of
superiority.  We become especially resistant to
anyone who tries to warn us—they don't
understand, we tell ourselves. Because this cannot
be sustained, we experience an inevitable fall, which
is all the more painful, leading to the depression
part of the cycle. Although gamblers are the most
prone to this, it equally applies to businesspeople
during bubbles and to people whogain sudden
attention from the public.
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31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators that it is ripe, which
means that the seed’'s hull has hardened — and

therefore the sugar content is at its height.
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the

fruit. Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.
As a result, the predator never receives the normal
message that it is full. That makes for a win-win
for predator and prey. The animal obtains more
calories, and because it keeps eating more and
more fruit and therefore more seeds, the plant has
a better chance of distributing more of its babies. *
hull: 2274 xx primate: 9%+

for them to watch one of the most famous violinists
of all time play at the show. It would make the
festival more [live / lively] ., colorful and
splendid. We look forward to receiving a positive
reply.
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A) B) C)
@ recedes why lively
@ precedes because live
@ recedes why live
@ precedes bacause lively
® precedes why lively
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18 We at the Future Music School have been
providing music education to talented children for
10 years. We hold an annual festival to give our
students a chance to share their music with the
community and we always invite a famous musician
to perform in the opening event. Your reputation as
a world-class violinist /precedes / recedes/ you
and the students consider you the musician who
has influenced them the most. That's [because /

WhZZ we want to ask you to perform at the

opening event of the festival. It would be an honor
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19 It was time for the results of the speech contest.
I was still /unsure / confident] whether 1 would
win a prize or not. My hands were trembling due to
the anxiety. [ thought to myself, ‘Did I work
[enough hard / hard enough] to outperform
the other participants? After a long wait, an
envelope was handed to the announcer. She tore
open the envelope to pull out the winner's name.
My hands were now sweating and my heart started
[founding / pounding] really hard and fast.
“The winner of the speech contest is Josh Brown!”
the announcer declared. As I realized my name had
been called, I jumped with joy. “I can’t believe it. I
did it!” I exclaimed. [ felt like I was in heaven.
Almost everybody gathered around me and started
congratulating me for my victory.

A) B) C)

@ confident enough hard pounding

© unsure enough hard pounding

@ confident enough hard founding

@ unsure hard enough founding

® unsure hard enough pounding
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20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs. We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. And all this is fine.
But if we cut ourselves off from all other
possibilities, we become boring, rigid, /opinionated

/ flexible]— and thus [unlikely / likely] to get
knocked about a bit. You have to see life as a
series of adventures. Each adventure is a chance to
have fun, learn something, explore the world,
expand your circle of friends and experience, and
[narrow / widen] your horizons. Shutting down
to adventure means exactly that —you are shut
down.

behind a friendly and [generous / generously]
smile. Others are able to act with more confidence
and bravado — they often become leaders. People
with excellent acting skills can better navigate our
[straightforward /  complicated]
environments and get ahead. * bravado: 3]A]

social

A) B) C)
@ flexible likely narrow
@ opinionated unlikely narrow
@ opinionated unlikely widen
@ opinionated likely widen
® flexible likely widen
oy Ei of3t AEY A 1242

A) B) C)
@ hospitable generous complicated
® hospitable generous staightforward
@ hostile generous complicated
@ hostile generously  staightforward
® hostile generously complicated
oY Ei oj$)7t MEY A 124 Q.39

21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. The most famous quote expressing this comes
from Shakespeare: “All the world’s a stage, / And
all the men and women merely players: / They
have their exits and their entrances, / And one
man in his time plays many parts.” If the theater
and actors were traditionally represented by the
image of masks, writers such as Shakespeare are
implying that all of us are constantly wearing
masks. Some people are better actors than others.
Evil types such as lago in the play Othello are able

to conceal their [hospitable / hostile] intentions
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22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don't know what you
don’t know. Like that area in the side mirror of
your car where you can’t see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are not completely [aware

/ unaware] of their presence. They can be
equally dangerous as well. That truck you don't
see? It's really there! So are your blind spots. Just
because you don't see them, [does / do] not
mean they can’t run you over. This is where you
need to enlist the help of others. You have to
develop a crew of special people, people who are
[reluctant / eager] to hold up that mirror, who
not only know you well enough to see that truck,
but who also care enough about you to let you
know that it's there.
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A) B) C)
@ aware do eager
©@ unaware does reluctant
@ aware does eager
@ unaware does eager
® aware do reluctant
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23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and [weakened / strengthened] . However,
parents must agree on where a limit will be set and
how it will be enforced. The Ilimit and the
consequence of breaking the limit must be clearly
presented to the child. Enforcement of the Ilimit
should be consistent and firm. Too many limits are
difficult to learn and may spoil the normal
development of autonomy. The Ilimit must be
[rational / absurd] in terms of the child’s age,
temperament, and developmental level. To be
effective, both parents (and other adults in the
home) must enforce limits. Otherwise, children may
effectively split the parents and seek to test the
limits with the [more / less] strick parent. In all
situations, to be effective, punishment must be brief
and linked directly to a behavior.

A) B) C)
@O weakened rational less
@®@ strengthened absurd less
@ strengthened rational less
@ weakened rational more
® strengthened absurd more
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32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions. In such situations, most people end up
quitting the option altogether, because the stakes
are high and results are very unpredictable. But
there is a solution for this. You should use the
process of testing the option on a smaller scale. In
many situations, it's wise to dip your toe in the
water rather than dive in headfirst. Recently, I was
about to enroll in an expensive coaching program.
But I was not fully convinced of how the outcome
would be. Therefore, [ used this process by
enrolling in a low—cost mini course with the same
instructor. This helped me understand his
methodology, style, and content; and I was able to
test it with a lower investment, and less time and
effort before committing fully to the expensive
program. xstakes: (A|¥.3d5 5o d5 o) 2=
ole A
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a range of different
views on race. The show centers on a character
named Archie Bunker, an intolerant bigot who often
gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers
who didn’t share Archie Bunker’s views thought the
show was very funny in the way it made fun of
Archie’s absurd racism —in fact, this was the
producers’ intention. On the other hand, though,
viewers who were themselves bigots thought Archie
Bunker was the hero of the show and that the
producers meant to make fun of his foolish family!
This demonstrates why it's a mistake to assume
that a certain cultural product will have the same
effect on everyone. * bigot: I %IRHO]
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34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or prevalent. It shows that
we make our decisions based on the recency of
events. We often misjudge the frequency and
magnitude of the events that have happened
recently because of the limitations of our memories.
According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often
fall victim to the availability heuristic. The recency
of events highly influences a supervisor's opinion
during performance appraisals. Managers give more
weight to performance during the three months
prior to the evaluation than to the previous nine
months of the evaluation period because the recent
instances dominate their memories. The availability
heuristic is influenced by the ease of recall or
retrievability of information of some event. Ease of
recall suggests that if something is more easily
recalled in your memory, you think that it will
occur with a high probability. * appraisal: =7}
retrievability: 3]&-2
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36 The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine. They had
to keep accurate time so that monastery bells could
be rung at regular intervals to announce the seven
hours of the day reserved for prayer. Early clocks
were nothing more than a weight tied to a rope
wrapped around a revolving drum.Time was
determined by watching the length of the weighted
rope. The discovery of the pendulum in the
seventeenth century led to the widespread use of
clocks and enormous public clocks. Eventually,
keeping time turned into serving time. People
started to follow the mechanical time of clocks
rather than their natural body time. They ate at
meal time, rather than when they were hungry, and
went to bed when it was time, rather than when
they were sleepy. Even periodicals and fashions
became “yearly.” The world had become orderly. *

monastery: £ **x pendulum: 258 &

decision. If it didn't, we can try the same strategy
again or implement a new one until we are ready
to make a rational judgment.
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37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments. It is important that we
are aware when one of our cognitive biases is
activated and make a conscious choice to overcome
that bias. We need to be aware of the impact the
bias has on our decision making process and our
life. Then we can choose an appropriate de—biasing
strategy to combat it. After we have implemented a
strategy, we should check in again to see if it
worked in the way we had hoped. If it did, we can
move on and make an objective and informed
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38 It is important to remember that computers can
only carry out instructions that humans give them.
Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. However, combining the strengths
of these machines with human strengths creates
synergy. Synergy occurs when combined resources
produce output that exceeds the sum of the outputs
of the same resources employed separately. A
computer works quickly and accurately; humans
work relatively slowly and make mistakes. A
computer cannot make independent decisions,
however, or formulate steps for solving problems,
unless programmed to do so by humans. Even with
sophisticated artificial intelligence, which enables
the computer to learn and then implement what it
learns, the initial programming must be done by
humans. Thus, a human-computer combination
allows the results of human thought to be
translated into efficient processing of large amounts
of data.
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face
became SO expressive, and gestures SO
elaborate. We have a continual desire to
communicate our feelings and yet at the same time
the need to conceal them for proper social
functioning. With these counterforces battling inside
us, we cannot completely control what we
communicate. Our real feelings continually leak out
in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,
however, to pay attention to people’s nonverbal
cues. By sheer habit, we fixate on the words people
say, while also thinking about what we'll say
next. What this means is that we are using only a
small percentage of the potential social skills we all

because we have been socialized to do so, through
norms that prescribe how we ought to behave.
Through socialization, we learn the reciprocity
norm: the expectation that we should return help,

not harm, to those who have helped us. In our
relations with others of similar status, the
reciprocity norm compels us to give (in favors,

gifts, or social invitations) about as much as we
receive.
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40 Why do we help? One widely held view is that
self—interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs. Accountants call it cost—benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are considering whether to donate blood, you may
weigh the costs of doing so (time, discomfort, and
anxiety) against the benefits (reduced guilt, social
approval, and good feelings). If the rewards exceed
the costs, you will help. Others believe that we help
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31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators [that / who]/ it is ripe,
which means that the seed’s hull has hardened —
and therefore the sugar content is at its height.
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. Glucose raises insulin levels in /primates, /

grimacz[ which initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.
As a result, the predator never receives the normal
message [that / which] it is full. That makes for
a win-win for predator and prey. The animal
obtains more calories, and because it keeps eating
more and more fruit and therefore more seeds, the
plant has a better chance of distributing more of

LN

its babies. * hull: 2727 xx primate: @&
A) B) Q)

@® who primacy that

© that primacy which

@ who primates that

@ who primacy which

® that primates that
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32 We are often faced with high-level decisions,
where we are [able / unable] to predict the
results of those decisions. In such situations, most
people end wup quitting the option altogether,
because the stakes are [high / highly] and
results are very unpredictable. But there is a
solution for this. You should use the process of
testing the option on a smaller scale. In many
situations, it's wise to dip your toe in the water
rather than dive in headfirst. Recently, I was about
to enroll in an expensive coaching program. But I
was not fully convinced of how the outcome would
be. Therefore, I used this process by enrolling in a
low—cost mini course with the same instructor. This
helped me understand his methodology, style, and
content: and I was able to test it with a lower
investment, and [fewer / less/ time and effort

before committing fully to the expensive program. *
stakes: (2.35 5] 4§ ojRol) Aol 9t 7

were themselves bigots thought Archie Bunker was
the hero of the show and that the producers meant

to make fun of his foolish family! This is [why /
becaus'e[ it's a mistake to assume that a certain

cultural product will have the same effect on
everyone. * bigot: 1%y

A) B) Q)
@ conservative ridiculous  why
©@ progressive ridiculous  because
@ conservative logicalous because
@ progressive logical why
® progressive ridiculous why
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A) B) C)
@ unable high less
@ unable highly less
@ able highly fewer
@ able highly less
® able high fewer
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a range of different
views on race. The show centers on a character
named Archie Bunker, an intolerant bigot who often
gets into fights with his more [conservative /

Qrogressjve[ family members. Vidmar and
Rokeach found that viewers who didn’t share Archie
Bunker’s views thought the show was very funny in

the way it made fun of Archie’s [ridiculous /

logical] racism —in fact, this was the producers’
intention. On the other hand, though, viewers who
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34 The availability heuristic refers to a common
mistake [that / what]/ our brains make by
assuming that the instances or examples that come
to mind easily are also the most important or
prevalent. It shows that we make our decisions
based on the recency of events. We often misjudge
the frequency and magnitude of the events that
have happened recently because of the limitations
of our memories. According to Harvard professor,
Max Bazerman, managers conducting performance
appraisals often fall victim to the availability
heuristic. The recency of events highly influences a
supervisor’'s opinion during performance appraisals.
Managers give more weight to performance during
the three months prior to the evaluation than to
the previous nine months of the evaluation period
because the recent instances clearly [affect /

bring] their memories. The availability heuristic is
influenced by the ease of recall or retrievability of
information of some event. Ease of recall suggests
that if something is [fless / more] easily recalled
in your memory, you think that it will occur with a
high probability. * appraisal: 7}  #*x retrievability:

[e X}
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@ that affect more
® what affect more
@ that bring more
@ what affect less

® that bring less
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35 Marketing management is concerned not only
with finding and increasing demand but also with
changing or even reducing it. For example, Uluru
(Ayers Rock) might have too many tourists wanting
to climb it, and Daintree National Park in North
Queensland can become overcrowded in the tourist
season. Power companies sometimes have trouble
meeting demand during peak usage periods. In

these and other cases of excess [demand /
supply] the marketing task, called

demarketing, is to [escalate / diminish] demand
temporarily or permanently. The aim of
demarketing is not to completely destroy demand,
but only to reduce or shift it to another time, or
even another product. Thus, marketing management
seeks to affect the level, timing, and nature of
demand in a way that helps the organisation

achieve its fobjections / objectives] .

needed

than when they were sleepy. Even periodicals and
fashions became “yearly.” The world had become
orderly and [predictable / predictably] «
monastery: $& ¢ "

+* pendulum: E52= &

A) B) Q)
@ supply diminish  objections
@ demand escalate objections
® demand diminish objectives
@ supply diminish  objectives
® demand escalate objectives
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A) B) Q)
@O where led predictably
® that led predictable
@ that leading predictably
@ where led predictable
® that leading predictable
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36 The invention of the mechanical clock was
influenced by monks who lived in monasteries [that

/ Where[ were the examples of order and routine.
They had to keep accurate time so that monastery
bells could be rung at regular intervals to
announce the seven hours of the day reserved for
prayer. Early clocks were nothing more than a
weight tied to a rope wrapped around a revolving
drum. Time was determined by watching the length
of the weighted rope. The discovery of the

pendulum in the seventeenth century [leading /
led] to the widespread use of clocks and enormous

public clocks. Eventually, keeping time turned into
serving time. People started to follow the mechanical
time of clocks rather than their natural body time.
They ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather
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37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments. It is important that we
are aware when one of our cognitive biases is
activated and make a conscious choice to overcome
that bias. We need to be aware of the impact the
bias has on our decision making process and our
life. Then we can choose an [proper / prosper]
de-biasing strategy to combat it. After we have
implemented a strategy, we should check in again
to see if it worked in the way we had hoped.If it
[didn't / did] we can move on and make an
objective and informed decision. If it [/didn't /

did] we can try the same strategy again or
implement a new one until we are ready to make a
rational judgment.

[e X}

A) B) C)
@ prosper did did
@ prosper didn't did
@ proper didn't didn't
@ proper did didn't
® prosper didn't didn't
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38 It is important to remember that computers can
only carry out instructions that humans give them.
Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. However, combining the strengths
of these machines with human strengths creates
synergy. Synergy occurs when combined resources
produce output that faccede / exceeds/ the sum
of the outputs of the same resources employed
separately. A computer works quickly and
accurately; humans work relatively slowly and make
mistakes. A computer cannot make independent
decisions, however, or formulate steps for solving
problems, [if / unless] programmed to do so by
humans. Even with sophisticated artificial
intelligence, which enables the computer to learn
and then [complement / implement] what it
learns, the initial programming must be done by
humans. Thus, a human-computer combination
allows the results of human thought to be
translated into efficient processing of large amounts
of data.

in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,

however, to pay attention to people’s [verbal /

nonverbal] cues. By sheer habit, we fixate on the
words people say, while also thinking about what
we'll say next. What this means is that we are
using only a small percentage of the potential social
skills we all possess. * counterforce: Y A= *x
sheer: £Xgt

A) B) C)
@ reveal appropriate verbal
©® conceal inappropriate verbal
@ conceal appropriate nonverbal
@ reveal appropriate nonverbal
® conceal inappropriate nonverbal
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A) B) C)
@ accede unless implement
@ exceeds if complement
@ accede unless complement
@ exceeds if implement
® exceeds unless implement
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face
became SO expressive, and gestures SO
elaborate. We have a continual desire  to
communicate our feelings and yet at the same time

the need to [conceal / reveal] them for
[inappropriate / appropriate/ social
functioning. With these counterforces battling inside

us, we cannot completely control what we
communicate. Our real feelings continually leak out
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40 Why do we help? One widely held view is that
self-interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs. Accountants call it cost-benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are [considered / considering] whether to
donate blood, you may weigh the costs of doing so
(time, discomfort, and anxiety) against the benefits
(reduced guilt, social approval, and good feelings).
If the rewards exceed the costs, you will help.
Others believe that we help because we have been
socialized to [be / doJ so, through norms that
prescribe how we ought to behave. Through
socialization, we learn the reciprocity norm: the
expectation [that / which] we should return help,

not harm, to those who have helped us. In our
relations with others of similar status, the
reciprocity norm compels us to give (in favors,

gifts, or social invitations) about as much as we
receive.
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It would be an honor for them to watch one of the
most famous violinists of all time play at the show.

Each adventure is a chance to have fun, learn
something, explore the world, expand your circle of
friends and experience, and broaden your horizons.

18 We at the Future Music School have been
providing music education to talented children for
10 years. @ We hold an annual festival to give our
students a chance to share their music with the
community and we always invite a famous musician
to perform in the opening event. @ Your reputation
as a world-class violinist precedes you and the
students consider you the musician who has
influenced them the most. @ That's why we want to
ask you to perform at the opening event of the
festival. @ It would make the festival more colorful
and splendid. ® We look forward to receiving a
positive reply.

20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs. @ We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. @ And all this is
fine. @ But if we cut ourselves off from all other
possibilities, we become boring, rigid, hardened —
and thus likely to get knocked about a bit. @ You
have to see life as a series of adventures. ®
Shutting down to adventure means exactly that —
you are shut down.

@ ® ® @ ®
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Others are able to act with more confidence and
bravado — they often become leaders.

She tore open the envelope to pull out the winner’s
name.

19 It was time for the results of the speech contest.
[ was still skeptical whether I would win a prize or
not. @ My hands were trembling due to the anxiety.
[ thought to myself, ‘Did I work hard enough to
outperform the other participants?’ After a long
wait, an envelope was handed to the announcer. @
My hands were now sweating and my heart started
pounding really hard and fast. @ “The winner of
the speech contest is Josh Brown!” the announcer
declared. As I realized my name had been called, I
jumped with joy. @ “I can’t believe it. I did it!” I

21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. @ The most famous quote expressing this
comes from Shakespeare: “All the world’'s a stage.
And all the men and women merely players: They
have their exits and their entrances, And one man
in his time plays many parts.” @ If the theater and
actors were traditionally represented by the image
of masks, writers such as Shakespeare are implying
that all of us are constantly wearing masks. @
Some people are better actors than others. @ Evil
types such as lago in the play Othello are able to
conceal their hostile intentions behind a friendly

exclaimed. 1 felt like I was in heaven. ® Almost || smile. ® People with excellent acting skills can
everybody gathered around me and started || better navigate our complex social environments
congratulating me for my victory. and get ahead.

© @ ® @ ® ® @ ® @ ®
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This is where you need to enlist the help of others.

22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don’t know what you
don’t know. @ Like that area in the side mirror of
your car where you can't see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are completely unaware of
their presence. @ They can be equally dangerous
as well. @ That truck you don't see? It's really
there! So are your blind spots. @ Just because you
don’'t see them, doesn’'t mean they can't run you
over. ® You have to develop a crew of special
people, people who are willing to hold up that
mirror, who not only know you well enough to see
that truck, but who also care enough about you to
let you know that it's there.

In the 1960s, however, older pots from 10,000 B.C.
were found on Honshu Island, Japan.

@ ® ® @ ®
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24 Many inventions were invented thousands of
years ago so it can be difficult to know their exact
origins. @ Sometimes scientists discover a model of
an early invention and from this model they can
accurately tell us how old it is and where it came
from. @ However, there is always the possibility
that in the future other scientists will discover an

even older model of the same invention in a
different part of the world. @ In fact, we are
forever discovering the  history of ancient

inventions. @ An example of this is the invention of
pottery. For many years archaeologists believed that
pottery was first invented in the Near East where
they had found pots dating back to 9,000 B.C. ®
There is always a possibility that in the future
archaeologists will find even older pots somewhere
else.

Otherwise, children may effectively split the parents
and seek to test the limits with the more indulgent
parent.

23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and enforced. @ However, parents must agree
on where a limit will be set and how it will be
enforced. The limit and the consequence of
breaking the limit must be clearly presented to the
child. @ Enforcement of the limit should be
consistent and firm. @ Too many limits are difficult
to learn and may spoil the normal development of
autonomy. The limit must be reasonable in terms of
the child’s age, temperament, and developmental
level. @ To be effective, both parents must enforce
limits. ® In all situations, to be effective,
punishment must be brief and linked directly to a
behavior.
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Male impalas have long and pointed horns which
can measure 90 centimeters in length.

Because this cannot be sustained, we experience an
inevitable fall, which is all the more painful, leading
to the depression part of the cycle.

26 The impala is one of the most graceful four-
legged animals. Impalas have the ability to adapt to
different environments of the savannas. @ Both
male and female impalas are similar in color, with
white bellies and black-tipped ears. @ Female
impalas have no horns. Impalas feed upon grass,
fruits, and leaves from trees. @ When conditions
are harsh in the dry season, they come together to
search for food in mixed herds which can number
as many as 100-200 individuals. @ The breeding
season occurs at the end of the wet season around
May. Females give birth in an isolated spot away
from the herd. ® The average life span of an
impala is between 13 and 15 years in the wild.

@ ® ® @ ®
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience. @O It can be the start of any kind of
addiction or manic behavior. @ Also, when gains
come quickly we tend to lose sight of the basic
wisdom that true success, to really last, must come
through hard work. @ We do not take into account
the role that luck plays in such sudden gains. We
try again and again to recapture that high from
winning so much money or attention. We acquire
feelings of superiority. @ We become especially
resistant to anyone who tries to warn us — they
don’t understand, we tell ourselves. ® Although
gamblers are the most prone to this, it equally
applies to businesspeople during bubbles and to
people who gain sudden attention from the public.

But to really understand what he accomplished
requires looking beyond the man.

29 Every farmer knows that the hard part is getting
the field prepared. @ Inserting seeds and watching
them grow is easy. @ In the case of science and
industry, the community prepares the field, yet
society tends to give all the credit to the individual
who happens to plant a successful seed. @ Planting
a seed does not necessarily require overwhelming
intelligence: creating an environment that allows
seeds to prosper does. We need to give more credit
to the community in science, politics, business, and
daily life. @ Martin Luther King Jr. was a great
man. Perhaps his greatest strength was his ability
to inspire people to work together to achieve,
against all odds, revolutionary changes in society's
perception of race and in the fairness of the law.
® Instead of treating him as the manifestation of
everything great, we should appreciate his role in
allowing America to show that it can be great.

@ ® ® @ ®
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As a result, the predator never receives the normal
message that it is full.

31 When is the right time for the predator to
consume the fruit? @ The plant uses the color of
the fruit to signal to predators that it is ripe, which
means that the seed’'s hull has hardened — and
therefore the sugar content is at its height. @
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. @ Glucose raises insulin levels in primates
and humans, which initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.
@ That makes for a win-win for predator and prey.
® The animal obtains more calories, and because it
keeps eating more and more fruit and therefore
more seeds, the plant has a better chance of
distributing more of its babies.

On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the
hero of the show and that the producers meant to
make fun of his foolish family!

0] @ ® @ ®
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter. @ For instance, books, TV programs,
movies, and music may affect everyone, but they
affect different people in different ways. @ In a
study, Neil Vidmar and Milton Rokeach showed
episodes of the sitcom All in the Family to viewers
with a range of different views on race. @ The
show centers on a character named Archie Bunker,
an intolerant bigot who often gets into fights with
his more progressive family members. @ Vidmar
and Rokeach found that viewers who didn’t share
Archie Bunker's views thought the show was very
funny in the way it made fun of Archie’s absurd
racism — in fact, this was the producers’ intention.
® This demonstrates why it's a mistake to assume
that a certain cultural product will have the same
effect on everyone.

Therefore, I used this process by enrolling in a low
—cost mini course with the same instructor.

32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions. @ In such situations, most people end up
quitting the option altogether, because the stakes
are high and results are very unpredictable. @ But
there is a solution for this. You should use the
process of testing the option on a smaller scale. @
In many situations, it's wise to dip your toe in the
water rather than dive in headfirst. Recently, I was
about to enroll in an expensive coaching program.
@ But 1 was not fully convinced of how the
outcome would be. ® This helped me understand
his methodology, style, and content; and [ was able
to test it with a lower investment, and less time and
effort before committing fully to the expensive
program.

@ ® ® @ ®
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We often misjudge the frequency and magnitude of
the events that have happened recently because of
the limitations of our memories.

34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or prevalent. @ It shows
that we make our decisions based on the recency
of events. @ According to Harvard professor, Max
Bazerman, managers conducting performance
appraisals often fall victim to the availability
heuristic. The recency of events highly influences a
supervisor’'s opinion during performance appraisals.
@ Managers give more weight to performance
during the three months prior to the evaluation
than to the previous nine months of the evaluation
period because the recent instances dominate their
memories. @ The availability heuristic is influenced
by the ease of recall or retrievability of information
of some event. ® Ease of recall suggests that if
something is more easily recalled in your memory,
you think that it will occur with a high probability.

meeting demand during peak usage periods. @ The
aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another
time, or even another product. ® Thus, marketing
management seeks to affect the level, timing, and
nature of demand in a way that helps the
organisation achieve its objectives.
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Eventually, keeping time turned into serving time.
People started to follow the mechanical time of
clocks rather than their natural body time.

In these and other cases of excess demand, the
needed marketing task, called demarketing, is to
reduce demand temporarily or permanently.

35 Marketing management is concerned not only
with finding and increasing demand but also with
changing or even reducing it. @ For example,
Uluru might have too many tourists wanting to
climb it. @ And Daintree National Park in North
Queensland can become overcrowded in the tourist
season. @ Power companies sometimes have trouble
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36 The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine. @ They
had to keep accurate time so that monastery bells
could be rung at regular intervals to announce the
seven hours of the day reserved for prayer. @
Early clocks were nothing more than a weight tied
to a rope wrapped around a revolving drum. Time
was determined by watching the length of the
weighted rope. @ The discovery of the pendulum in
the seventeenth century led to the widespread use
of clocks and enormous public clocks. @ They ate
at meal time, rather than when they were hungry,
and went to bed when it was time, rather than
when they were sleepy. ® Even periodicals and
fashions became “yearly.” The world had become
orderly.

EBS #&. BOITAL 1%, 2% LIk

0] ® ® @ ®

SEHH 5000 (HU7S) *
Ef AfO|EQ} H|LE A&




Pl Q10| FOo| HLA 010 4227 6420

oAl e AR 3ol doAe.7d)

If it did, we can move on and make an objective
and informed decision.

37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments. @ It is important that
we are aware when one of our cognitive biases is
activated and make a conscious choice to overcome
that bias. @ We need to be aware of the impact the
bias has on our decision making process and our
life. @ Then we can choose an appropriate de-
biasing strategy to combat it. @ After we have
implemented a strategy, we should check in again
to see if it worked in the way we had hoped. ® If it
didn’t, we can try the same strategy again or
implement a new one until we are ready to make a
rational judgment.

decisions, however, or formulate steps for solving
problems, unless programmed to do so by
humans. ® Thus, a human-computer combination
allows the results of human thought to be
translated into efficient processing of large amounts
of data.
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We are not trained, however, to pay attention to
people’s nonverbal cues. By sheer habit, we fixate
on the words people say, while also thinking about
what we'll say next.

Even with sophisticated artificial intelligence, which
enables the computer to learn and then implement
what it learns, the initial programming must be
done by humans.

38 It is important to remember that computers can
only carry out instructions that humans give them.
@O Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. @ However, combining the
strengths of these machines with human strengths
creates synergy. @ Synergy occurs when combined
resources produce output that exceeds the sum of
the outputs of the same resources employed
separately. @ A computer works quickly and
accurately; humans work relatively slowly and make
mistakes. A computer cannot make independent
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. O Developed over so much time, before the
invention of language, that is how the human face
became so expressive, and gestures so elaborate. @
We have a continual desire to communicate our
feelings and yet at the same time the need to
conceal them for proper social functioning. @ With
these counterforces battling inside us, we cannot
completely control what we communicate. @ Our
real feelings continually leak out in the form of
gestures, tones of voice, facial expressions, and
posture. ® What this means is that we are using
only a small percentage of the potential social skills
we all possess.
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Through socialization, we learn the reciprocity

norm: the expectation that we should return help,
not harm, to those who have helped us.

40 Why do we help? One widely held view is that
self—interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs. @ Accountants call it cost—benefit
analysis. @ Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. @ If
you are considering whether to donate blood, you
may weigh the costs of doing so against the
benefits. If the rewards exceed the costs, you will
help. @ Others believe that we help because we
have been socialized to do so, through norms that
prescribe how we ought to behave. ® In our
relations with others of similar status, the
reciprocity norm compels us to give about as much
as we receive.
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themselves bigots thought Archie Bunker was the
hero of the show and that the producers meant to
make fun of his foolish family! This demonstrates
why it's a mistake to assume that a certain cultural
product will have the same effect on everyone.

(C) Vidmar and Rokeach found that viewers who
didn’t share Archie Bunker’'s views thought the
show was very funny in the way it made fun of

33 Sociologists have proven that people bring their
own views and values to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a range of different
views on race.

(A) The show centers on a character named Archie
Bunker, an intolerant bigot who often gets into
fights with his more progressive family members.

(B) On the other hand, though, viewers who were
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Archie’s absurd racism—in fact, this was the
producers’ intention.

® (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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18 We at the Future Music School have been

providing music education to talented children for
10 years. We hold an annual festival (Dfo give our
students a chance to share their music with the
community and we always invite a famous musician
to perform in the opening event. Your reputation as
a world-class violinist precedes you and the
students consider you the musician who @has

influenced them the most. That's gQWhZ we want
to ask you to perform at the opening event of the
festival. It would be an honor for them to watch
one of the most famous @vwviolinists of all time
play at the show. It would make the festival more

>

%,

colorful and splendid. We look forward to &
receive a positive reply.
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19 It was time for the results of the speech contest.
[ was still skeptical whether I would win a prize or
not. My hands were trembling due to the anxiety. I
thought to myself, ‘Did I work hard enough to
outperform the other participants?’” After a long
wait, an envelope was handed to the announcer.
She tore open the envelope to pull out the winner’s
name. My hands were now sweating and my heart
started pounding really hard and fast. “The winner
of the speech contest is Josh Brown!” the
announcer declared. As [ realized my name had
been called, I jumped with joy. “I can’t believe it. I
didit!" I ____________. [ felt like I was in heaven.
Almost everybody gathered around me and started
congratulating me for my victory.

ofe} X E-g @ofstAe. ©, ZFojxl gojgh Atgstol aof
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@ reclaimed @ complimented ® explained
@ excluded ® exclaimed

SECEREEPER

21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. The most famous quote expressing this comes
from Shakespeare: “All the world's a stage, / And
all the men and women merely players: / They
have their exits and their entrances, / And one
man in his time plays many parts.” If the theater
and actors were traditionally represented by the
image of masks, writers such as Shakespeare are
implying that all of us are constantly wearing
masks. Some people are better actors than others.
Evil types such as lago in the play Othello are able
to conceal their hostile intentions behind a friendly
smile. Others are able to act with more confidence
and bravado — they often become leaders. People
with excellent acting skills can better navigate our
complex social environments and get ahead. =*
bravado: &]Af

20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs. We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. And all this is fine.
if we cut ourselves off from all other
possibilities, we become boring, rigid, hardened —
and thus likely to get knocked about a bit. You
have to see life as a series of adventures. Each
adventure is a chance to have fun, learn
something, explore the world, expand your circle of
friends and experience, and broaden your horizons.

social take get perform depend like alike defend
confirm

B)___________ shutting down to adventure means
exactly that — you are shut down.
(A) (B)
@® Thus In contrast
® Thus For example
® Similarly In contrast

For example
In conclusion

® However
® However
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We are __________ 83) an actor, who changes his
role __________ 84) on his situation and those who
can __________ 85) the role they __________ 86) on do
much better in the __________ 87) .
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can't run you over. @This is where you need to

32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions.

enlist the help of others. ® As a social animal, we

are genetically programmed to be altruistic. You

(A) In such situations, most people end up quitting
the option altogether, because the stakes are high
and results are very unpredictable. But there is a
solution for this. You should use the process of
testing the option on a smaller scale. In many
situations, it's wise to dip your toe in the water
rather than dive in headfirst.

(B) This helped me understand his methodology,
style, and content; and [ was able to test it with a
lower investment, and less time and effort before
committing fully to the expensive program.

(C) Recently, I was about to enroll in an expensive
coaching program. But I was not fully convinced of
how the outcome would be. Therefore, I used this
process by enrolling in a low-cost mini course with
the same instructor.

® (A-(0-(B) @ (B)-(A-(C)
® (B-(0)-A) @ (O-(A)-(B)
® (C)-(B)~(A)

Do 2AS 1249 89

have to develop a crew of special people, people
who are willing to hold up that mirror, who not
only know you well enough to see that truck, but
who also care enough about you to let you know
that it's there.

22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don’t know what you
don't know. @ Like that area in the side mirror of
your car where you can't see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are completely unaware of
their presence. @ They can be dangerous and
ruinous as well. That truck you don’t see? It's
really therel ® So are your blind spots. Just
because you don't see them, doesn't mean they
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23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and enforced. However, parents must agree on
where a limit will be set and how it will be
enforced. The limit and the consequence of
breaking the limit must be clearly presented to the
child. Enforcement of the limit should be consistent
and firm. Too many limits are difficult to learn and
may spoil the normal development of autonomy.
The limit must be reasonable in terms of the child’s
age, temperament, and developmental level. To be
effective, both parents (and other adults in the
home) must enforce limits. Otherwise, children
may effectively split the parents and seek to test
the limits with the more indulgent parent. In all
situations, to be effective, punishment must be brief
and linked directly to a behavior.
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24 Many inventions were invented thousands of

years ago so it can be (Dchallenging to know
their exact origins. Sometimes scientists discover a
model of an early invention and from this model
they can @precisely tell us how old it is and
where it came from. However, there is always the
@likelihood that in the future other scientists will
discover an even older model of the same invention
in @alotof part of the world. In fact, we are
forever discovering the  history of ancient
inventions. An example of this is the invention of
pottery. For many years archaeologists believed that
pottery was first invented in the Near East (around
modern Iran) where they had found pots dating
back to 9,000 B.C. In the 1960s, however, older pots
from 10,000 B.C. were found on Honshu Island,
Japan. There is not a &probability that in the
future archaeologists will find even older pots
somewhere else.
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fruit. Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a
hunger-blocking hormone—but fructose does not.

D-®F 7ol ul2g 2l x| 029

31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators that it is ripe, which
means that the seed’s hull has hardened—and
therefore the sugar content is at its height.

(A) The animal obtains more calories, and because
it keeps eating more and more fruit and therefore
more seeds, the plant has a better chance of
distributing more of its babies.

(B) As a result, the predator never receives the
normal message that it is full. That makes for a
win-win for predator and prey.

(C) Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
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29 Every farmer knows that the hard part is @
getting the field prepared (lInserting seeds and
walching them grow is easy. In the case of science
and industry, the community prepares the field, yet
society tends to give all the credit to the individual
who ®happens to plant a successful seed. Planting
a seed does not necessarily require overwhelming
intelligence: @creating an environment that allows
seeds to prosper does. We need to give more credit
to the community in science, politics, business, and
daily life. Martin Luther King Jr. was a great man.
Perhaps his greatest strength was his ability to ®
inspire people to work together to achieve, against
all odds, revolutionary changes in society's
perception of race and in the fairness of the law.
But to really understand what he accomplished
requires looking beyond the man. Instead of
treating him as the manifestation of everything
great, we should appreciate his role in allowing
America to show that it can be great.
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience. It can be the start of any kind of
addiction or manic behavior. Also, when gains come
quickly we tend to lose sight of the basic wisdom
that true success, to really last, must come through
hard work. We do not take into account the role
that luck plays in such sudden gains. We try again
and again to recapture that high from winning so
much money or attention. We acquire feelings of
superiority. We become especially resistant to
anyone who tries to warn wus—they don't
understand, we tell ourselves. Because this cannot
be sustained, we experience an inevitable fall, which
is all the more painful, leading to the depression
part of the cycle. Although gamblers are the most
prone to this, it equally applies to businesspeople
during bubbles and to people whogain sudden
attention from the public.

You should A)_______ the value of things you got
B _____.

@ doubt effortlessly

@ doubt painstaking

® suspect effortfully

@ prove effortfully

® prove effortlessly

A AR )L 5HAl .95

of events highly influences a supervisor's opinion
during performance appraisals. Managers give more
weight to performance during the three months
prior to the evaluation than to the previous nine
months of the evaluation period because the recent
instances dominate their memories.

(B) It shows that we make our decisions based on
the recency of events. We often misjudge the
frequency and magnitude of the events that have
happened recently because of the limitations of our
memories.

(C) The availability heuristic is influenced by the
ease of recall or retrievability of information of
some event. Ease of recall suggests that if
something is more easily recalled in your memory,
you think that it will occur with a high probability.

ofgio] F2E A BE 12499

34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or prevalent.

(A) According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often
fall victim to the availability heuristic. The recency

A
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31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators QWho it is ripe, which
means that the seed’'s hull has hardened — and
therefore the sugar content is at @S‘ height.
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. Glucose raises insulin levels in primates and
humans, @who initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.
As a result, the predator never receives the normal
message @that it is full. That makes for a win-win
for predator and prey. The animal obtains more
calories, and because it keeps @eating more and
more fruit and therefore more seeds, the plant has
a better chance of distributing more of its babies.
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32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions. In such situations, most people end up
quitting the option altogether, because the stakes
are high and results are very unpredictable.
A ______ there is a solution for this. You should
use the process of testing the option on a smaller
scale. In many situations, it's wise to dip your toe
in the water rather than dive in headfirst. Recently,
[ was about to enroll in an expensive coaching
program. But I was not fully convinced of how the
outcome would be. B)__________, [ wused this
process by enrolling in a low—-cost mini course with
the same instructor. This helped me understand his
methodology, style, and content; and I was able to
test it with a lower investment, and less time and

producers’ intention. On the other hand, though,
viewers who were themselves bigots thought Archie
Bunker was the hero of the show and that the
producers meant to make fun of his foolish family!
This demonstrates why it's a mistake to assume
that a certain cultural product will have the same
effect on everyone.

interpret depend different presented culture gene
offend liberated

__________ 98) is a mirror in which we __________99)
things __________ 100) to wus. So, __________ 101) on
where we come from, we can see the same thing in
- 102) way.

effort before committing fully to the expensive
program.
(A) (B)

On the other hand
For instance

@D In other words
@ Nevertheless

® In contrast Likewise
® That is For example
® However Therefore
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a range of different
views on race. The show centers on a character
named Archie Bunker, an intolerant bigot who often
gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers
who didn’t share Archie Bunker’s views thought the
show was very funny in the way it made fun of
Archie’s absurd racism —in fact, this was the
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34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or prevalent. It shows that
we make our decisions based on the recency of
events. We often __________ the frequency and
magnitude of the events that have happened
recently because of the limitations of our memories.
According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often
fall victim to the availability heuristic. The recency
of events highly influences a supervisor's opinion
during performance appraisals. Managers give more
weight to performance during the three months
prior to the evaluation than to the previous nine
months of the evaluation period because the recent
instances dominate their memories. The availability
heuristic is influenced by the ease of recall or
retrievability of information of some event. Ease of
recall suggests that if something is more easily

EBS #&. BOITAL 1%, 2% LIk

recalled in your memory, you think that it will
occur with a high probability.
@® multiply @ comprehend @ underestimate
@ magnify & exaggerate
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience.

(A) Because this cannot be sustained, we experience
an inevitable fall, which is all the more painful,
leading to the depression part of the cycle.
Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles
and to people whogain sudden attention from the
public.

(B) We try again and again to recapture that high
from winning so much money or attention. We
acquire feelings of superiority. We  become
especially resistant to anyone who tries to warn us
—they don’t understand, we tell ourselves.

(C) It can be the start of any kind of addiction or
manic behavior. Also, when gains come quickly we
tend to lose sight of the basic wisdom that true
success, to really last, must come through hard
work. We do not take into account the role that
luck plays in such sudden gains.

® W-O-(B) @ (B)-(A)-(C)
® (B-(C)-a) @ (O)-(A)-(B)
® (C)-(B)-(2)
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trouble meeting demand during peak usage periods.
In these and other cases of @excess supply, the
needed marketing task, called demarketing, is to

reduce demand temporarily or permanently. The @
purpose demarketing to completely
destroy demand, but only to reduce or shift it to
another time, or even another product. Thus,
marketing management seeks to affect the level,
timing, and nature of demand in a way that helps
the organisation achieve its Gobjections.

of is not

35 Marketing management is concerned not only
with finding and (Dreducing demand but also with
changing or even @increasing it. For example,
Uluru (Ayers Rock) might have too many tourists
wanting to climb it, and Daintree National Park in
North Queensland can become overcrowded in the

tourist season. Power companies sometimes have
cafe.naver.com/leeym8078 22 HA -
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36 The invention of the mechanical clock was

influenced by monks who lived in monasteries that
were the examples of order and routine. They had
to keep accurate time so that monastery bells could
be rung at regular intervals to announce the seven
hours of the day reserved for prayer. Early clocks
were nothing more than a weight tied to a rope
wrapped around a revolving drum.Time was
determined by watching the length of the weighted
rope. The discovery of the pendulum in the
seventeenth century led to the widespread use of
clocks and enormous public clocks. Eventually,
keeping time turned into serving time. People
started to follow the mechanical time of clocks
rather than their natural body time. They ate at
meal time, rather than when they were hungry, and
went to bed when it was time, rather than when
they were sleepy. Even periodicals and fashions
became “yearly.” The world had become orderly.

>
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advent of natural time.

possibility of keeping accurate time
process of inventing a clock

paradoxal result of creating a precise clock
concept of 'time' is man-made.

@ The
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37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts

they can have on the objectivity and (Drationality

of our decisions and judgments. It is important that
we are aware when one of our cognitive biases is
activated and make a @conscientious choice to
overcome that bias. We need to be aware of the
impact the bias has on our decision making process
and our life. Then we can choose an @adeguate
de-biasing strategy to combat it. After we have
implemented a strategy, we should check in again
to see if it worked in the way we had hoped.If it

did, we can move on and make an objective and @
Informed decision. If it didn’t, we can try the
same strategy again or implement a new one until
we are ready to make a BGreasonable judgment.

SR R LA TR

aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another
time, or even another product.

@ (A)-(C)-(B) @ (B)-(A)-(C)
® (B)-(C)-(A) @ (C)-(A)-(B)
® (C)-(B)-(A)

35 Marketing management is concerned not only
with finding and increasing demand but also with
changing or even reducing it.

(A) Thus, marketing management seeks to affect the
level, timing, and nature of demand in a way that
helps the organisation achieve its objectives.

(B) For example, Uluru (Ayers Rock) might have too
many tourists wanting to climb it, and Daintree
National Park in North Queensland can become
overcrowded in the tourist season.Power companies
sometimes have trouble meeting demand during
peak usage periods.

(C) In these and other cases of excess demand, the
needed marketing task, called demarketing, is to
reduce demand temporarily or permanently. The
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38 It is important to remember that computers can
only carry out instructions that humans give them.
Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. However, combining the strengths
of these machines with human strengths creates
synergy. Synergy occurs when combined resources
produce output that exceeds the sum of the outputs
of the same resources employed separately. A
computer works quickly and accurately: humans
work relatively slowly and make mistakes. A
computer cannot make independent decisions,
however, or formulate steps for solving problems,
unless programmed to do so by
humans. Even with sophisticated artificial
intelligence, which enables the computer to learn
and then implement what it learns, the initial
programming must be done by humans. Thus, a
human—-computer combination allows the results of
human thought to be translated into efficient
processing of large amounts of data.
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow is easy. In the case of science and
industry, the community prepares the field, vyet
society tends to give all the credit to the individual
who happens to plant a successful seed.

trained to pay attention to people’s nonverbal
cues. By sheer habit, we fixate on the words people
say, while also thinking about what we'll say
next. What this means is that we are using only a
small percentage of the potential social skills we all
possess.

(A) Planting a seed does not necessarily require
overwhelming intelligence; creating an environment
that allows seeds to prosperdoes. We need to give
more credit to the community in science, politics,
business, and daily life.

(B) But to really understand what he accomplished
requires looking beyond the man. Instead of
treating him as the manifestation of everything
great, we should appreciate his role in allowing
America to show that it can be great.

(C) Martin Luther King Jr. was a great man.
Perhaps his greatest strength was his ability to
inspire people to work together to achieve, against
all odds, vrevolutionary changes in society's
perception of race and in the fairness of the law.

@ (A)-(C)-(B) @ (B)-(A)-(C)
@ (B)-(C)-(A) @ (C)-(A)-(B)
® (C)-(B)-(A)

A7olg Yorle 112

(A) (B)
@ For example That is
@ However Instead
® However However
@ In other words As a result
® In other words Nevertheless

ASg D2ae 13

39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face

became SO expressive, and gestures SO
elaborate. We have a  continual desire to
communicate our feelings. A)_______ We have at

the same time the need to conceal them for proper
social functioning. With these counterforces battling
inside us, we cannot completely control what we
communicate. Our real feelings continually leak out
in the form of gestures, tones of voice, facial
expressions, and posture. B)________ we are not
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40 Why do we help? One widely held view is that
self-interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs. Accountants call it cost—benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are considering whether to donate blood, you may
weigh the costs of doing so (time, discomfort, and
anxiety) against the benefits (reduced guilt, social
approval, and good feelings). If the rewards exceed
the costs, you will help. Others believe that we help
because we have been socialized to do so, through
norms that prescribe how we ought to behave.
Through socialization, we learn the reciprocity
norm: the expectation that we should return help,

not harm, to those who have helped us. In our
relations with others of similar status, the
reciprocity norm compels us to give (in favors,

gifts, or social invitations) about as much as we
receive.

EBS #&. BOITAL 1%, 2% LIk

@ Various theories that interpret human beings'
altruistic actions.

@ Selfishness must be removed in the reciprocity
® Don't hesitate to help others whoever they are
@ Help or perish

® Economic reasons that we try to socialize others.
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24 Many inventions were invented thousands of

years ago so it can be difficult to know their exact
origins.

(A) In the 1960s, however, older pots from 10,000
B.C. were found on Honshu Island, Japan. There is
always a possibility that in the future archaeologists
will find even older pots somewhere else.

(B) Sometimes scientists discover a model of an
early invention and from this model they can
accurately tell us how old it is and where it came
from. However, there is always the possibility that
in the future other scientists will discover an even
older model of the same invention in a different
part of the world. In fact, we are forever
discovering the history of ancient inventions.

(C) An example of this is the invention of pottery.
For many years archaeologists believed that pottery
was first invented in the Near East (around modern
Iran) where they had found pots dating back to
9,000 B.C.

@ (A-O-B) @ (B-(A)-(C)
® (B-(C)-(A) @ (C)-(A)-(B)
® (C)-(B)-(A)
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you and the students consider you the musician
who has an @effect on them the most. That's why
we want to ask you to perform at the opening
event of the festival. It would be an honor for them
to watch one of the most famous violinists of all
time play at the show. It would make the festival
more colorful and Glexcellent. We look forward to
receiving a positive reply.

AEe 2R LA Q.10

36 The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine.

18 We at the Future Music School have been
providing music education to (Dtalented children
for 10 years. We hold an annual festival to give our
students a chance to @conceal their music with
the community and we always invite a famous
musician to perform in the opening event. Your
reputation as a world-class violinist @grecedes
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(A) Time was determined by watching the length of
the weighted rope. The discovery of the pendulum
in the seventeenth century led to the widespread
use of «clocks and enormous public clocks.
Eventually, Kkeeping time turned into serving
time.People started to follow the mechanical time of
clocks rather than their natural body time.

(B) They had to keep accurate time so that
monastery bells could be rung at regular intervals
to announce the seven hours of the day reserved
for prayer. Early clocks were nothing more than a
weight tied to a rope wrapped around a revolving
drum.

(C) They ate at meal time, rather than when they
were hungry, and went to bed when it was time,
rather than when they were sleepy. Even periodicals

and fashions became ‘“yearly.” The world had
become orderly.

® (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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21 Over the centuries various writers and thinkers,
looking at humans from an outside (Dstandpoint,
have been struck by the theatrical quality of social
life. The most famous quote expressing this comes
from Shakespeare: “All the world’s a stage, / And
all the men and women merely players; / They
have their exits and their entrances, / And one
man in his time plays many parts.” If the theater
and actors were @conventionally represented by
the image of masks, writers such as Shakespeare
are implying that all of us are constantly wearing
Some people are @better actors than
others. Evil types such as lago in the play Othello
are able to conceal their hostile intentions behind a
friendly smile. Others are able to act with @less
confidence and bravado —they often become
leaders. People with Boutstanding acting skills
can better navigate our complex social
environments and get ahead. * bravado: g]A|

masks.

23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and enforced. A)__________, parents must agree
on where a limit will be set and how it will be
enforced. The Ilimit and the consequence of
breaking the limit must be clearly presented to the
child. Enforcement of the limit should be consistent
and firm. Too many limits are difficult to learn and
may spoil the normal development of autonomy.
The limit must be reasonable in terms of the child’s
age, temperament, and developmental level. To be
effective, both parents (and other adults in the
home) must enforce limits. B)_______, children may
effectively split the parents and seek to test the
limits with the more indulgent parent. In all
situations, to be effective, punishment must be brief
and linked directly to a behavior. * indulgent: W&
5HA sh=
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22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don’t know what you
don’t know. Like that area in the side mirror of
your car where you can’t see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are completely unaware of
their ____________. They can be equally dangerous
as well. That truck you don’t see? It's really therel!
So are your blind spots. Just because you don’t see
them, doesn’t mean they can’'t run you over. This
is where you need to enlist the help of others. You
have to develop a crew of special people, people
who are willing to hold up that mirror, who not
only know you well enough to see that truck, but
who also care enough about you to let you know
that it’s there.

@O absence @ prediction @ precept
@ preparation & presence
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(A) (B)
@ For example That is
® However Otherwise
® However Therefore
@ In other words As a result
® In other words Nevertheless
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37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments.

Iran) where they had found pots dating back to
9,000 B.C. B)___________ in the 1960s older pots
from 10,000 B.C. were found on Honshu Island,
Japan. There is always a possibility that in the
future archaeologists will find even older pots
somewhere else.

(A) Then we can choose an appropriate de-biasing
strategy to combat it. After we have implemented a
strategy, we should check in again to see if it
worked in the way we had hoped.

(B) It is important that we are aware when one of
our cognitive biases is activated and make a
conscious choice to overcome that bias. We need to
be aware of the impact the bias has on our
decision making process and our life.

(C) If it did, we can move on and make an
objective and informed decision. If it didn’t, we can
try the same strategy again or implement a new

(A) (B)
@ Similarly Moreover
@ As a result However
® As a result Moreover
® However In other words
® However However

2
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one until we are ready to make a rational
judgment.

@ (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)

AZolg goxe 121

24 Many inventions were invented thousands of

years ago so it can be difficult to know their exact
origins. Sometimes scientists discover a model of an
early invention and from this model they can
accurately tell us how old it is and where it came
there is always the possibility
that in the future other scientists will discover an
even older model of the same invention in a
different part of the world. In fact, we are forever
discovering the history of ancient inventions. An
example of this is the invention of pottery. For
many years archaeologists believed that pottery was
first invented in the Near East (around modern
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26 The impala is one of the most graceful four-
legged animals. Impalas have the ability @adagt to
different environments of the savannas. Both male
and female impalas are @similar in color, with
white bellies and black-tipped ears. Male impalas
have long and pointed horns @which can measure
90 centimeters in length. Female impalas have no
horns. Impalas feed upon grass, fruits, and leaves
from trees. When conditions are harsh in the dry
season, they come together to search for food in
mixed herds which can number as @much as

100-200 individuals. The breeding season Bloccurs
at the end of the wet season around May. Females
give birth in an isolated spot away from the herd.
The average life span of an impala is between 13
and 15 years in the wild.
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow is easy. In the case of science and
industry, the community prepares the field, yet
society tends to give all the credit to the individual
who happens to plant a successful seed. Planting a
seed does not necessarily require overwhelming
intelligence; creating an environment that allows
seeds to prosper does. We need to give more credit
to the community in science, politics, business, and
daily life. Martin Luther King Jr. was a great man.
Perhaps his greatest strength was his ability to
inspire people to work together to achieve, against
all odds, vrevolutionary changes in society's
perception of race and in the fairness of the law.
But to really understand what he accomplished
requires looking beyond the man. Instead of
treating him as the manifestation of everything
great, we should appreciate his role in allowing
America to show that it can be great.

humans work relatively slowly and make mistakes.
A computer cannot make independent decisions,
however, or formulate steps for solving problems,
unless programmed to do so by humans. Even with
sophisticated artificial intelligence, which enables
the computer to learn and then implement what it

learns, the initial programming must be done by
humans.
(C) However, combining the strengths of these

machines with human strengths creates synergy.
Synergy occurs when combined resources produce
output that exceeds the sum of the outputs of the
same resources employed separately.

@ (A)-(C)-(B) @ (B)-(A)-(C)
® (B)-(C)-(A) @ (C)-(A)-(B)
® (C)-(B)-(A)
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that makes a
individual.

In fact, it is the ______
result rather than one

23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and enforced.

A A
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38 It is important to remember that computers can
only carry out instructions that humans give them.

Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects—most importantly, they lack

common sense.

(A) Thus, a human-computer combination allows
the results of human thought to be translated into
efficient processing of large amounts of data.

(B)

A
Shunnit

A computer works quickly and accurately:
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(A) However, parents must agree on where a limit
will be set and how it will be enforced. The limit
and the consequence of breaking the limit must be
clearly presented to the child. Enforcement of the
limit should be consistent and firm. Too many
limits are difficult to learn and may spoil the
normal development of autonomy.

(B) Otherwise, children may effectively split the
parents and seek to test the limits with the more
indulgent parent. In all situations, to be effective,
punishment must be brief and linked directly to a
behavior.

(C) The limit must be reasonable in terms of the
child’s age, temperament, and developmental level.
To be effective, both parents (and other adults in
the home) must enforce limits.

@ (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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19 It was time for the results of the speech contest.
[ was still skeptical (Dwhether 1 would win a prize
or not. My hands were trembling due to the
anxiety. [ thought to myself, Did [ work hard
enough to outperform the other participants?’ After
a long wait, an envelope @handed to the
announcer. She tore open the envelope to pull out
the My hands now @
sweating and my heart started pounding really
hard and fast. “The winner of the speech contest is
Josh Brown!” the announcer declared. As I realized
my name had been called, I jumped with joy. I
can’t believe it. I did it!” I exclaimed. I felt @like |
was in heaven. Almost everybody gathered around

winner's name. were

30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience. It can be the start of any kind of
addiction or manic behavior. Also, when gains come
quickly we tend to lose sight of the basic wisdom
that true success, to really last, must come through
hard work. We do not take into account the role
that luck plays in such sudden gains. We try again
and again to recapture that high from winning so
much money or attention. We acquire feelings of
superiority.  We become especially resistant to
anyone who tries to warn us—they don't
understand, we tell ourselves. Because this cannot
be sustained, we experience an inevitable fall, which
is all the more painful, leading to the depression
part of the cycle. Although gamblers are the most
prone to this, it equally applies to businesspeople
during bubbles and to people whogain sudden
attention from the public.

me and @&started congratulating me for my
victory.
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@O What looks like good luck may not be so good.
® Be prepared to get an opportunity.

® Be vigilant of an inevitable fall.

@ Economic bubbles can ruin a society

® Life is a gambling
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31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators that it is ripe, which
means that the seed’s hull has hardened — and
therefore the sugar content is at its height.
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.
As a result, the predator never receives the normal
message that it is full. That makes for a win-win
for predator and prey. The animal obtains more
calories, and because it keeps eating more and
more fruit and therefore more seeds, the plant has
a better chance of distributing more of its babies.

@O The more sweet, the more bitter

@ The predator versus the prey

® The survival secrets of the predator

@ The clever strategy of the fruit to reproduce
itself

® The myth about sugar and glucose
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32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions. In such situations, most people end up
quitting the option altogether, because the stakes
are high and results are very unpredictable. But
there is a solution for this. You should use the
process of testing the option on a smaller scale. In
many situations, it's wise to dip your toe in the
water rather than dive in headfirst. Recently, I was
about to enroll in an expensive coaching program.
But I was not fully convinced of how the outcome
would be. Therefore, [ wused this process by
enrolling in a low—cost mini course with the same
instructor. This helped me understand his
methodology, style, and content; and I was able to
test it with a lower investment, and less time and
effort before committing fully to the expensive
program.

EBS #&. BOITAL 1%, 2% LIk

There are so many _____________ things in life that

we should _______ an option rather than

__________ ourselves to one in haste.
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22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don't know what you
don’t know.

39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues.

(A) You have to develop a crew of special people,
people who are willing to hold up that mirror, who
not only know you well enough to see that truck,
but who also care enough about you to let you
know that it’s there.

(B) They can be equally dangerous as well. That
truck you don’t see? It's really there! So are your
blind spots. Just because you don't see them,
doesn’'t mean they can’t run you over. This is
where you need to enlist the help of others.

(C) Like that area in the side mirror of your car
where you can’t see that truck in the lane next to
you, personal blind spots can easily be overlooked

because you are completely unaware of their
presence.

@ (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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(A) By sheer habit, we fixate on the words people
say, while also thinking about what we'll say next.
What this means is that we are using only a small

percentage of the potential social skills we all
possess.
(B) Developed over so much time, before the

invention of language, that is how the human face
became so expressive, and gestures so elaborate.
We have a continual desire to communicate our
feelings and yet at the same time the need to
conceal them for proper social functioning.

(C) With these counterforces battling inside us, we
cannot completely control what we communicate.
Our real feelings continually leak out in the form of

gestures, tones of voice, facial expressions, and
posture .We are not trained, however, to pay
attention to people’s nonverbal cues.

® (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a range of different
views on race. The show centers on a character
named Archie Bunker, an intolerant bigot who often
gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers
who didn’t share Archie Bunker's views thought
the show was very funny in the way it made fun of
Archie’s absurd racism —in fact, this was the
producers’ intention. On the other hand, though,
viewers who were themselves bigots thought Archie
Bunker was the hero of the show and that the
producers meant to make fun of his foolish family!
This demonstrates why it's a mistake to assume
that a certain cultural product will have the same
effect on everyone.

TN2A]Q.133)

Archie BunkerQ} £33t A A 7] 121]2.132)

@ altruistic @ generous @ stubborn
@ conservative & impartial
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36 The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine. @ They
had to keep accurate time so that monastery bells
could be rung at regular intervals to announce the
seven hours of the day reserved for prayer. @
Early clocks were nothing more than a weight tied
to a rope wrapped around a revolving drum.®
Time was determined by watching the length of the
weighted rope. The discovery of the pendulum in
the seventeenth century led to the widespread use
of clocks and enormous public clocks. @ The
automatic watch was put into a big crisis when
quartz started to be used. ® Eventually, keeping
time turned into serving time.People started to
follow the mechanical time of clocks rather than
their natural body time. They ate at meal time,
rather than when they were hungry, and went to
bed when it was time, rather than when they were

sleepy. Even periodicals and fashions became
“yearly.” The world had become orderly.
> FEH™ 5000 (HY7Fs) *
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40 Why do we help? One widely held view is that
self-interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs. Accountants call it cost-benefit
analysis.

(A) Others believe that we
been socialized to do so,
prescribe how we ought to behave. Through
socialization, we learn the reciprocity norm: the
expectation that we should return help, not harm,
to those who have helped us.

help because we have
through norms that

(B) In our relations with others of similar status,
the reciprocity norm compels us to give (in favors,
gifts, or social invitations) about as much as we
receive.

(C) Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are considering whether to donate blood, you may
weigh the costs of doing so (time, discomfort, and
anxiety) against the benefits (reduced guilt, social
approval, and good feelings). If the rewards exceed
the costs, you will help.

cafe.naver.com/leeym8078 £=& HA -
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37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments. It is important that we
are aware when one of our cognitive biases is
activated and make a conscious choice to overcome
that bias. We need to be aware of the impact the
bias has on our decision making process and our
life. Then we can choose an appropriate de—biasing
strategy to combat it. After we have implemented a
strategy, we should check in again to see if it
worked in the way we had hoped. If it did, we can
move on and make an objective and informed
decision. If it didn't, we can try the same strategy
again or implement a new one until we are ready
to make a rational judgment.

regretful revengeful avoid face overcome
biases bases escape partially perfectly

We cannot __________ 185 __________ 136) from our
__________ 137) yet we should try to __________139
them so that we can __________ 139) making a
__________ 140) decision
> S EHM 5000 (HY7ts) *
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal

cues. Developed over so much time, before the
invention of language, that is how the human face
became SO expressive, and gestures SO
elaborate. We have a continual desire to

communicate our feelings. Yet at the same time we
_____________ for proper social functioning. With
these counterforces battling inside us, we cannot
completely control what we communicate. Our real
feelings continually leak out in the form of
gestures, tones of voice, facial expressions, and
posture. We are not trained, however, to pay
attention to people’s nonverbal cues. By sheer
habit, we fixate on the words people say, while also
thinking about what we’ll say next. What this means
is that we are using only a small percentage of the
potential social skills we all possess.

social approval, and good feelings). If the rewards
exceed the costs, you will help. Others believe that
we help because we @have been socialized to
do so, through norms that prescribe how we ought
to behave. Through socialization, we learn the
reciprocity norm: the expectation that we should
return help, not harm, to those who @Z‘hez have
helped us. In our relations with others of similar
status, the reciprocity norm compels us to give (in

favors, gifts, or social invitations) about as &
much as we receive.

(@ are easily irritated when approached by others
® tend to hate people who are trying
communicate with us

® are accustomed to suppressing our emotions
@ have the need to lie verbally

® have the desire not to be in the company of
others from time to time

to
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40 Why do we help? One (@widely held view is
that self-interest underlies all human interactions,
that our constant goal is to maximize rewards and
minimize costs. Accountants call it cost-benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social @exchange theory. If
you are considering whether to donate blood, you
may weigh the costs of doing so (time, discomfort,
and anxiety) against the benefits (reduced guilt,

cafe.naver.com/leeym8078 £=& HA -
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20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs. We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, (Deat the sort of food Othat suits us,
and wear the same type of clothes. And all this is
fine. But if we cut ourselves off from all other
possibilities, we become boring, rigid, hardened —
and thus Qlikely to get knocked about a bit. You
have to see life as a series of adventures. Each
adventure is a chance to have fun, learn
something, @explore the world, expand your
circle of friends and experience, and broaden your
horizons. GShut down to adventure means exactly
that — you are shut down.
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21 Over the centuries various writers and thinkers,
(Dlooking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. The most famous quote expressing this @
comes from Shakespeare: “All the world’s a stage,

/ And all the men and women @mere];_/ players; /
They have their exits and their entrances, / And
one man in his time plays many parts.” If the
theater and actors were traditionally represented by
the image of masks, writers such as Shakespeare
are implying @that all of us are constantly
wearing masks. Some people are better actors than
others. Evil types such as lago in the play Othello
are able to conceal their hostile intentions behind a
ance]z and friendly smile. Others are able to act
with more confidence and bravado — they often
become leaders. People with excellent acting skills
can better navigate our complex social
environments and get ahead. * bravado: 3]A|
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow (Pbe easy. In the case of science and
industry, the community prepares the field, yet
society tends to give all the credit to the individual
who happens to plant a successful seed. Planting a
seed require @
overwhelming intelligence: creating an
environment that allows seeds to prosper does. We
need to give more credit to the community in
science, politics, business, and daily life. Martin
Luther King Jr. was a great man. Perhaps his
greatest strength was his ability to inspire people
@to work together to achieve, against all odds,
revolutionary changes in society’'s perception of
race and in the fairness of the law. But to really
understand what he accomplished @to require @

looking beyond the man. Instead of treating him
as the manifestation of everything great, we should
appreciate his role in allowing America to show that
it can be great.

does not necessarily

ofgo] ARE 2 124|947

22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don’t know what you
don’t know. (DLike that area in the side mirror of
your car where you can’t see that truck in the lane
next to you, personal blind spots can easily be
overlooked because you are (Q@completely
unaware of their presence. They can be equally
dangerous as well. That truck you don't see? It's

really there! So (do your blind spots. Just because

you don’t see them, doesn’t mean @that they
can’'t run you over. This is where you need to
enlist the help of others. You have to develop a
crew of special people, people who are willing to
hold up that mirror, who not only know you well
enough to see that truck, but who also care

enough about you GBlet you know that it's there.

cafe.naver.com/leeym8078
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, (Dleading to the desire to repeat this
experience. It can be the start of any kind of
addiction or manic behavior. Also, when gains come
quickly we tend to lose sight of the basic wisdom
that true success, to really last, must come through
hard work. We do not take into account the role @

In which luck plays in such sudden gains. We try
again and again to recapture that high from
winning so much money or attention. We @
acquire
especially resistant to anyone who @tries to warn
us —they don’t understand, we tell ourselves.
Because this cannot be sustained, we experience an
inevitable fall, which is all the more painful, leading
to the depression part of the cycle. ®Although
gamblers are the most prone to this, it equally
applies to businesspeople during bubbles and to
people who gain sudden attention from the public.

feelings of superiority. We become

82 HH - > QEHA 5000 (HX7Hs) LS

Ef AfO|EQ} H|LE A&




Pl Q10| FOo| HLA 010 4227 6420

Aol S A9AI Q.14

oY L olg7t Y W WA Q 19

33 Sociologists have proven that people bring their
own views and values to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a range of different
views on race. The show centers on a character
named Archie Bunker, an intolerant bigot who often
gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers
who didn’t share Archie Bunker’s views thought the
show was very funny in the way it made fun of
Archie’s absurd racism —in fact, this was the
producers’ intention. A, though,
viewers who were themselves bigots thought Archie
Bunker was the hero of the show and that the
producers meant to make fun of his foolish family!
B ________ it's a mistake to assume that a certain
cultural product will have the same effect on
everyone.

(A) (B)
@ On the other hand This is because

@ For example As a result
® By contrast As a result
@ By contrast This is because
® On the other hand This is why

A
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34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or @greva]ent. It shows
that we make our decisions based on the recency
of events. We often misjudge the frequency and
magnitude of the events that have happened
recently because of the limitations of our memories.
According to Harvard professor, Max Bazerman,
managers @conducting performance appraisals
often fall victim to the availability heuristic. The

recency of events (high influences a supervisor’s
opinion during performance appraisals. Managers
give more weight to performance during the three
months prior to the evaluation than to the previous
nine months of the evaluation period because the
recent instances @dominate their memories. The
availability heuristic is influenced by the ease of
recall or retrievability of information of some event.
Ease of recall suggests that if something is more
easily recalled in your memory, you think that it
will occur with a G@high probability.

37 Since we know we can't completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments. It is important that we
are aware when one of our cognitive biases is
activated and make a conscious choice to overcome
that bias. We need to be aware of the impact the
bias has on our decision making process and our
life. Then we can choose an appropriate de—biasing
strategy to combat it. After we have implemented a
strategy, we should check in again to see if it
worked in the way we had hoped.If it did we can

move on and make an objective and informed
decision. If it didnt we can try the same strategy
again or implement a new one until we are ready

to make a rational judgment.
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38 It is important to remember that computers can
only carry out instructions that humans give them.
Computers can process data (Dprecisely at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. However, combining the strengths
of these machines with human strengths creates
synergy. Synergy occurs when combined resources
produce output that @Qexceeding the sum of the
outputs of the same resources employed
separately. A computer works quickly and
accurately;: humans work @relatively slowly and
make mistakes. A computer cannot make
independent decisions, however, or formulate steps

@being
programmed to do so by humans. Even with
sophisticated artificial intelligence, which enables
the computer to learn and then implement what it
learns, the initial programming must be done by
humans. Thus, a human-computer combination
allows the results of human thought to &be

for solving problems, unless

39 For hundreds of thousands of years our hunter-—
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face
became SO expressive, and gestures SO
elaborate. We have a continual desire  to
communicate our feelings and yet at the same time
the need to conceal them for proper social
functioning. With these counterforces battling inside
us, we cannot completely control what we
communicate. Our real feelings continually leak out
in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,
however, to pay attention to people’s nonverbal
cues. By sheer habit, we fixate on the words people
say, while also thinking about what we'll say
next. What this means is that we are using only a
small percentage of the potential social skills we all
possess.

translated into efficient processing of large
amounts of data.
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identify emphasis empathy develop
comprehend compel come expose
conceal desire nonverbal depart

We have the need to __________ 153) our feelings as
well

as the __________ 154) to communicate with
others. Nevertheless ones we are trying to hide
show themselves through many kinds of _________
_155) language. So we should __________ 156) yp with
a plan to __________ 157) the communication skills
so that others, develop

we can 158)
160) with others.
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40 Why do we help? One widely held view is Dthat
self-interest underlies all human interactions, @that
our constant goal is to maximize rewards and
minimize costs. Accountants call it cost—benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are considering whether to donate blood, you

may weigh the costs of doing so (time, discomfort,
and anxiety) against the benefits (reduced guilt,
social approval, and good feelings). If the rewards
exceed the costs, you will help. Others believe ®
that we help because we have been socialized to do
so, through norms @that prescribe how we ought
to behave. Through socialization, we learn the
reciprocity norm: the expectation ®that we should
return help, not harm, to those ®that have helped
us. In our relations with others of similar status,
the reciprocity norm compels us to give (in favors,
gifts, or social invitations) about as much as we
receive.

20 We all have set patterns in life. We like to label
ourselves as this or that and are quite @groud of
our opinions and beliefs. We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. And all this is fine.
But if we cut ourselves off from all other
possibilities, we become @dull, Q@inflexible,
hardened — and thus likely to get knocked about a
bit. You have to see life as a series of adventures.
Each adventure is a chance to have fun, learn
something, @implore the world,
circle of friends and experience, and ®broaden
your horizons. Shutting down to adventure means
exactly that —you are shut down.

expand your
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23 A child @Who behavior is out of control
improves when clear limits on their behavior are
set and enforced. However, parents must agree on
where a limit will be set and how Q@will it be
enforced. The Ilimit and the consequence of
breaking the limit must be clearly presented to the
child. Enforcement of the limit should be consistent
and firm. Too many limits (are difficult to learn

and may spoil the @normal development
autonomy. The limit must be reasonable in terms of
the child’'s age, temperament, and developmental
level. To be effective, both parents (and other
adults in the home) must enforce limits. Otherwise,
children may effectively split the parents and seek
to test the limits with the Gmore indulgent parent.
In all situations, to be effective, punishment must
be brief and linked directly to a behavior.
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36 The invention of the mechanical clock was 18 We at the Future Music School have been

influenced by monks who lived in monasteries that
were the examples of order and routine. They had
to keep accurate time so that monastery bells could
be rung at regular intervals to (Drenounce the

seven hours of the day @reserved for prayer.
Early clocks were nothing more than a weight tied
to a rope wrapped around a revolving drum. Time
was determined by watching the length of the &
weighted rope. The discovery of the pendulum in

the seventeenth century led to the @Ilimited use
of clocks and enormous public clocks. Eventually,
keeping time turned into serving time. People
started to follow the mechanical time of clocks
rather than their Qnatura] body time. They ate at
meal time, rather than when they were hungry, and
went to bed when it was time, rather than when
they were sleepy. Even periodicals and fashions
became “yearly.” The world had become orderly.

providing music education to talented children for
10 years.
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(A) It would make the festival more colorful and
splendid. We look forward to receiving a positive

reply.

(B) We hold an annual festival to give our students
a chance to share their music with the community
and we always invite a famous musician to perform
in the opening event. Your reputation as a world-
class violinist precedes you and the students
consider you the musician who has influenced them
the most.

(C) That's why we want to ask you to perform at
the opening event of the festival. It would be an
honor for them to watch one of the most famous
violinists of all time play at the show.

® (A)-(C)-(B) ® (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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38 It is important not to (Dremember that || 24 Many inventions (Dwere invented thousands of
computers can only carry out instructions that || years ago so it can be difficult to know their exact
humans give them. Computers can process data || origins. Sometimes scientists discover a model of an
accurately at far greater speeds than people can, early invention and from this model they can

yet they are Ilimited in many respects — most
importantly, they lack common sense. However,
combining the strengths of these machines with
human strengths creates synergy. Synergy occurs
when combined resources produce output that @

exceeds the sum of the outputs of the same
resources employed separately. A computer works
quickly and accurately; humans work relatively
slowly and make mistakes. A computer cannot
@interdependent decisions, however,
formulate steps for solving problems, unless
programmed to do so by humans. Even with
sophisticated ~ @artificial which
the computer then &

Implement what it learns, the initial programming
must be done by humans. Thus, a human-
computer combination allows the results of human
thought to be translated into efficient processing of
large amounts of data.

make or

intelligence,

enables to learn and

accurately tell us how old it @does and where it
came from. However, there is always the possibility
that in the future other scientists will discover an
even older model of the same invention in a
different part of the world. In fact, we are forever
discovering the history of ancient inventions. An
example of this is the invention of pottery. For
many years archaeologists believed that pottery was
first (invented in the Near East (around modern

Iran) where they had found pots @dating back to
9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility Gthat in the future
archaeologists will find even older pots somewhere
else.
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19 It was time for the results of the speech contest.
[ was still skeptical whether I would win a prize or
not.

>

%,

(A) My hands were trembling due to the anxiety. I
thought to myself, Did I work hard enough to
outperform the other participants?’ After a long
wait, an envelope was handed to the announcer.

(B) As I realized my name had been called, 1
jumped with joy. ‘I can’t believe it. I did it!” I
exclaimed. 1 felt like I was in heaven. Almost
everybody gathered around me and started
congratulating me for my victory.

(C) She tore open the envelope to pull out the
winner’'s name. My hands were now sweating and
my heart started pounding really hard and fast.
“The winner of the speech contest is Josh Brown!”
the announcer declared.

@ (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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29 Every farmer knows that the hard part is getting
the field prepared. (Dplanting seeds and watching
them grow is easy. In the case of science and
industry, the community prepares the field, yet
society tends to give all the credit to the individual
who happens to plant a @successive seed.
Planting a seed does not necessarily require
overwhelming intelligence; creating an environment
that allows seeds to prosper does. We need to give
more credit to the community in science, politics,
business, and daily life. Martin Luther King Jr. was
a great man. Perhaps his greatest strength was his
ability to inspire people to work together to achieve,
against all odds, revolutionary changes in society’s

perception of @race and in the fairness of the
law. But to really understand what he accomplished
requires looking beyond the man. Instead of
treating him as the @manifestation of everything
great, we should ®appreciate his role in allowing
America to show that it can be great.

20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs.
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(A) We all like to read a particular newspaper,
watch the same sorts of TV programs or movies,
go to the same sort of shops every time, eat the
sort of food that suits us, and wear the same type
of clothes. And all this is fine.

(B) Each adventure is a chance to have fun, learn
something, explore the world, expand your circle of
friends and experience, and broaden your horizons.
Shutting down to adventure means exactly that—you
are shut down.

(C) But if we cut ourselves off from all other
possibilities, we become boring, rigid, hardened—
and thus likely to get knocked about a bit. You
have to see life as a series of adventures.

® (A)-(C)-(B) @ (B)-(A)-(C)

® (B)-(C)-(A) @ (C)-(A)-(B)

® (C)-(B)-(A)
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are @

released in the brain that give a powerful burst of
excitement and energy, leading to the desire to Q

avoid this experience. It can be the start of any
kind of addiction or manic behavior. Also, when
gains come quickly we tend to lose sight of the
basic wisdom that true success, to really last, must
come through hard work. We do not take into @

consideration the role that luck plays in such
sudden gains. We try again and again to recapture
that high from winning so much money or
attention. We acquire feelings of superiority. We
become especially resistant to anyone who tries to
warn us — they don't understand, we tell ourselves.
Because this cannot be sustained, we experience an
@inevitable fall, which is all the more painful,
leading to the depression part of the cycle.
Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles
and to people who @acguire sudden attention
from the public.

32 We are often faced with high-level decisions,
where we are unable (Dto predict the results of

those decisions. In such situations, most people end
up quitting the option altogether, because the

stakes are high very ©
unpredictable. But there is a solution for this.
You should use the process of testing the option on

and results are

a smaller scale. In many situations, it's not @wise
to dip your toe in the water rather than dive in
headfirst. Recently, I was about to enroll in an
expensive coaching program. But I was not fully @
convinced of how the outcome would be.
Therefore, I used this process by enrolling in a low
—cost mini course with the same instructor. This
helped me understand his methodology, style, and

31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators that it is ripe, which
means that the seed’s hull has hardened —and
therefore the sugar content is at its height.
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a
hunger-blocking hormone — but fructose does not
As a result, the predator never receives the normal
message that it is full. That makes for a win-win
for predator and prey. The animal obtains more
calories, and because it keeps eating more and
more fruit and therefore more seeds, the plant has
a better chance of distributing more of its babies.
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content; and I was able to test it with a lower
investment, and less time and effort before
committing fully to the @COSU}_’ program.
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21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life.

(A) Others are able to act with more confidence
and bravado—they often become leaders. People
with excellent acting skills can better navigate our
complex social environments and get ahead.

(B) The most famous quote expressing this comes
from Shakespeare: “All the world's a stage, / And
all the men and women merely players; / They
have their exits and their entrances, / And one
man in his time plays many parts.”

(C) If the theater and actors were traditionally
represented by the image of masks, writers such as
Shakespeare are implying that all of us are
constantly wearing masks. Some people are better
actors than others. Evil types such as lago in the
play Othello are able to conceal their hostile
intentions behind a friendly smile.

@ (A)-(C)-(B) @ (B)-(A)-(C)
@ (B)-(C)-(A) @ (C)-(A)-(B)
® (C)-(B)-(A)
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33 Sociologists have proven that people bring their
own (Dperspectives and values to the culture
they encounter; books, TV programs, movies, and
music may affect everyone, but they affect different
people in different ways. In a study, Neil Vidmar
and Milton Rokeach showed episodes of the sitcom
All in the Family to viewers with a range of
different views on race. The show centers on a
character named Archie Bunker, an @stubborn
bigot who often gets into fights with his more
progressive family members. Vidmar and Rokeach
found that viewers who didn't share Archie
Bunker’s views thought the show was very funny in
the way it @admired Archie's @irrational
racism — in fact, this was the producers’ intention.
On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the
hero of the show and that the producers meant to
make fun of his foolish family! This demonstrates
why it's a mistake to @Susgect that a certain

>

%,

cultural product will have the same effect on
everyone.
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36 The invention of the mechanical clock was
influenced by monks @the}_’ lived in monasteries
that were the examples of order and routine. They
had to keep accurate time so that monastery bells
could be rung at regular intervals @announce
the seven hours of the day reserved for prayer.
Early clocks were nothing more than a weight tied
to a rope wrapped around a revolving drum. Time
was determined by watching the length of the
weighted rope. The discovery of the pendulum in
the seventeenth century @led to the widespread
use of clocks and enormous public clocks.
Eventually, @keeping time turned into serving
time. People started to follow the mechanical time of
clocks rather than their natural body time. They
ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather
than when they were sleepy. Even periodicals and
fashions became “yearly.” The world had become
orderly and Borganizedly.
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38 It is important to remember that computers can
only carry out instructions that humans give them.
Computers can process data accurately at far
greater speeds than people can, yet they are limited
in many respects —most importantly, they lack
common sense. A)__________ , combining the
strengths of these machines with human strengths
creates synergy. Synergy occurs when combined
resources produce output that exceeds the sum of
the outputs of the same resources employed
separately. A computer works quickly and
accurately; humans work relatively slowly and make
mistakes. A computer cannot make independent
decisions, however, or formulate steps for solving
problems, unless programmed to do so by
humans. Even with sophisticated artificial
intelligence, which enables the computer to learn
and then implement what it learns, the initial
programming must be done by humans. B)______,
human—-computer combination allows the results of

human thought to be translated into efficient
processing of large amounts of data.
(A) (B)

@ Instead Likewise

@ Instead However

® Nevertheless Likewise

@ Nevertheless However

® However Hence
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39 For hundreds of thousands of years our hunter-

gatherer ancestors could survive only by @
constantly communicating with one another

through nonverbal cues. Developed over so much
time, before the invention of language, @that is
how the human face became so expressive, and
gestures so elaborate. We have a continual desire
to communicate our feelings and yet at the same
time the need to conceal them for proper social
functioning. With these counterforces battling inside
us, we cannot completely control @what we
communicate. Our real feelings continually leak out

in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,
however, to pay attention to people’s nonverbal

cues. By sheer habit, we fixate on the words people
say, while also thinking about @that we'll say
next. What this means is ®that we are using only

a small percentage of the potential social skills we
all possess.

40 Why do we help? One widely held view is that
self-interest (Dunderlies all human interactions,
that our constant goal is to maximize rewards and
minimize costs. Accountants call it cost-benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are considering whether to donate blood, you may
weigh the costs of doing so (time, discomfort, and
anxiety) against the benefits (reduced guilt, social
approval, and good feelings). If the costs Qexceed
the benefits, you will help. Others believe that we
help because we have been socialized to do so,
through norms that @prescribe how we ought to
behave. Through socialization, we learn the
reciprocity norm: the expectation that we should
return help, not harm, to those who have helped
us. In our relations with others of similar @

statue, the reciprocity norm Gcompels us to
give (in favors, gifts, or social invitations) about as
much as we receive.
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18 We at the Future Music School have been
providing music education to talented children for
10 years. We hold an ________ 184) festival to give
our students a chance to share their music with
the community and we always ________ a
famous musician to perform in the opening event.
Your ________ 186) as a world-class violinist
precedes you and the students ________ 187) you the
musician who has ________ 188) them the most.
That’'s why we want to ask you to perform at the
opening event of the festival. It would be an honor

19 It was time for the results of the speech contest.
[ was still ________ 192) whether I would win a prize
or not. My hands were trembling due to the
________ 193). T thought to myself, ‘Did I work hard
enough to ________ 194) the other participants?’
After a long wait, an envelope was handed to the
announcer. She tore open the envelope to pull out
the winner's name. My hands were now sweating
and my heart started ________ 195) really hard and
fast. “The winner of the speech contest is Josh
Brown!” the announcer As I _______
_197) my name had been called, I jumped with joy.

for them to watch one of the most ________ 189) || “I can’t believe it. I did it!” [ exclaimed. I felt like I
violinists of all time play at the show. It would || was in heaven. Almost everybody ________ 198)
make the festival more colorful and ________ 190), | | around me and started ________ 199) me for my
We look forward to receiving a ________ 191) reply victory.

consider realize

splendid gather

famous declared

influence anxiety

reputation skeptical

positive congratulate

annual outperform

invite pounding
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20 We all have set ________ 200) in life. We like to
label ourselves as this or that and are quite proud
of our ________ 201) and beliefs. We all like to read
a particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food that suits us, and
wear the same type of clothes. And all this is fine.
But if we cut ourselves off from all other _______
_202), we become boring, ________ 203), hardened —

and thus likely to get knocked about a bit. You

have to see life as a series of ________ 204). Each
adventure is a chance to have fun, learn
something, explore the world, ________ 205  your
circle of friends and experience, and 206)

your horizons. Shutting down to adventure means
exactly that — you are

rigid

shut down
opinion
broaden
adventures
pattern
possibility
expand
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21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the ________ 208) quality of
social life. The most famous quote expressing this
comes from Shakespeare: “All the world’'s a stage,
And all the men and women merely players: They
have their exits and their ________ And one
man in his time plays many parts.” If the theater
and actors were traditionally ________ 210) by the
image of masks, writers such as Shakespeare are
implying that all of us are constantly wearing
masks. Some people are better ________ 211) than
others. Evil types such as lago in the play Othello
are able to ________ their hostile intentions
behind a friendly ________ 213), QOthers are able to
act with more ________ 214) and bravado — they often
become leaders. People with excellent acting skills
can better 215)  our complex social

environments and get ahead.

>
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actors
smile
represent
entrances
confidence
theatrical
navigate
conceal
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22 Personal blind spots are areas that are _______
_216) to others but not to you. The developmental
________ 217) of blind spots is that you don’t know
what you don't know. Like that area in the side
mirror of your car where you can't see that truck
in the lane next to you, personal blind spots can
easily be 218) because you are completely
219) of their presence. They can be equally
________ 220) as well. That truck you don’t see? It's
really there! So are your blind spots. Just because
you don't see them, doesn’t mean they can't run
you over. This is where you need to ________ 221)
the help of others. You have to develop a _______
_222) of special people, people who are willing to
hold up that mirror, who not only know you well
enough to see that ________ 223), but who also care
enough about you to let you know that it’s there.

truck
challenge
crew
unaware
enlist
dangerous
visible
overlooked
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23 A child whose behavior is out of control
________ 224) when clear limits on their behavior are
set and enforced. However, parents must agree on

where a ________ 225) will be set and how it will be
enforced. The Ilimit and the consequence of
breaking the limit must be clearly ________ 226) to

the child. Enforcement of the limit should be
consistent and firm. Too many limits are difficult to
learn and may ________ 227) the normal development
of autonomy. The limit must be ________ 228) in
terms of the «child's age, temperament, and
developmental level. To be effective, both parents
(and other adults in the home) must enforce limits.
Otherwise, children may ________ 229)  gplit  the
parents and seek to test the limits with the more
230) parent. In all situations, to be effective,
________ 231) must be brief and linked directly to a

behavior.

>
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effective
present
reasonable
spoil
improve
punishment
indulgent
limit
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24 Many inventions were invented thousands of
years ago so it can be difficult to know their exact
________ 232), Sometimes scientists discover a model
of an early invention and from this model they can
________ 233) tell us how old it is and where it came
from. However, there is always the ________ 234) that
in the future other scientists will discover an even
older model of the same ________ 235) in a different
part of the world. In fact, we are forever _______
_236) the history of ancient inventions. An example
of this is the invention of pottery. For many years

archaeologists believed that ________ 237) was first
invented in the Near East (around modern Iran)
where they had found pots ________ 238) back to

9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility that in the future
239) will find even older pots somewhere

26 The impala is one of the most graceful four-—
legged animals. Impalas have the ability to _______

_240) to different environments of the savannas.
Both male and female impalas are ________ 241) in
color, with white bellies and black—tipped ears. Male
impalas have long and pointed ________ 242) which
can measure 90 centimeters in length. Female
impalas have no horns. Impalas ________ 243) ypon
grass, fruits, and leaves from trees. When

conditions are ________ 244) in the dry season, they
come together to search for food in mixed herds
which can number as many as 100-200 individuals.
The ________ 245) season occurs at the end of the
wet season around May. Females give birth in an
________ 246) spot away from the herd. The average
life ________ 247) of an impala is between 13 and 15

years in the wild.

pottery
possible
dating
accurate
archaeologists
origins

invent
discover
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similar
harsh
isolate
feed
adapt
breed
span
horns
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow is easy. In the case of science and
industry, the community prepares the field, yet
society tends to give all the credit to the
_248) who happens to plant
Planting a seed does not necessarily require
________ 249) intelligence; creating an environment
that allows seeds to prosper does. We need to give
more ________ 250) to the community in science,
politics, business, and daily life. Martin Luther King
Jr. was a great man. Perhaps his greatest strength
was his ability to ________ 251) people to work
together to achieve, against all odds, revolutionary
changes in society’s perception of race and in the
________ 252) of the law. But to really understand
________ 253) requires looking beyond the
man. Instead of treating him as the
everything great, we should ________
allowing America to show that it can be great.

a successful seed.

fairness
inspire
appreciate
overwhelm
credit
accomplish
individual
manifestation
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are _______
_25%6) in the brain that give a powerful burst of
excitement and energy, leading to the ________ 257)
to repeat this experience. It can be the start of any
kind of addiction or 258) behavior. Also,

when gains come quickly we tend to lose sight of
the basic wisdom that true success, to really last,
must come through hard work. We do not take into
________ 259) the role that luck plays in such sudden
gains. We try again and again to ________ 260) that
high from winning so much money or attention. We
acquire feelings of ________ 261).  We become
especially resistant to anyone who tries to warn us
— they don’t understand, we tell ourselves. Because
this cannot be sustained, we experience an
________ 262) fall, which is all the more painful,
leading to the depression part of the cycle.
Although gamblers are the most ________ 263) to
this, it equally applies to business people during
bubbles and to people who gain sudden attention
from the public.

account
recapture
desire
prone
release
inevitable
superior
manic
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31 When is the right time for the predator to|| 32 We are often ________ 272)  with high-level

consume the fruit? The plant uses the color of the
fruit to ________ 264) to predators that it is ripe,
which means that the seed’s 265  has
hardened — and therefore the sugar content is at its

height. Incredibly, the plant has chosen to
manufacture ________ 266) instead of glucose, as the
sugar in the fruit. Glucose raises ________ 267) levels

in primates and humans, which initially raises levels
of leptin, a hunger—blocking hormone — but fructose
does not. As a result, the ________ never
receives the normal message that it is full. That
makes for a win-win for predator and ________ 269).
The animal ________ 270) more calories, and because
it keeps eating more and more fruit and therefore
more seeds, the plant has a better chance of

________ 271) more of its babies.

obtain
hull

prey
insulin
signal
distribute
predator
fructose
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decisions, where we are unable to ________ 273) the
results of those decisions. In such situations, most
people end wup quitting the option altogether,
because the ________ 274) are high and results are
very unpredictable. But there is a solution for this.
You should use the process of testing the option on
a smaller scale. In many situations, it's wise to
________ 275) your toe in the water rather than dive
in head first. Recently, I was about to ________ 2176)
in an expensive coaching program. But [ was not
fully ________ 277) of how the outcome would be.
Therefore, I used this process by enrolling in a low
—-cost mini course with the same ________ 278), This
helped me understand his methodology, style, and
content; and 1 was able to test it with a lower
investment, and less time and effort before

279) fully to the expensive program.

>
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instructor
face
enroll
predict
stake
convince
commit
dip
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33 Sociologists have proven that people bring their
own views and ________ 280) to the culture they
encounter; books, TV programs, movies, and music
may affect everyone, but they affect different people
in different ways. In a study, Neil Vidmar and
Milton Rokeach showed episodes of the sitcom All
in the Family to viewers with a ________ 281)  of
different views on race. The show centers on a
character named Archie Bunker, an intolerant
________ 282) who often gets into fights with his
more ________ 283) family members. Vidmar and

Rokeach found that viewers who didn’t share Archie
Bunker’'s views thought the show was very funny in

the way it made fun of Archie’s ________ 284) racism
—in fact, this was the producers ________ 285). On
the other hand, though, viewers who were

themselves bigots thought Archie Bunker was the
hero of the show and that the producers meant to

34 The availability ________ 288) refers to a common
mistake that our brains make by assuming that the
________ 289) or examples that come to mind easily
are also the most important or prevalent. It shows
that we make our decisions based on the recency
of events. We often ________ 290) the frequency and
magnitude of the events that have happened
recently because of the limitations of our memories.
According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often
fall victim to the availability heuristic. The _______
_291) of events highly influences a supervisor's
opinion during performance appraisals. Managers
give more weight to performance during the three

months prior to the ________ 292) than to the
previous nine months of the evaluation period
because the recent instances ________ 293)  their

memories. The availability heuristic is influenced by

make fun of his foolish family! This ________ 286) | | the ease of recall or ________ 294) of information of
why it's a mistake to assume that a ________ 287) | | some event. Ease of recall suggests that if
cultural product will have the same effect on something is more easily recalled in your memory,
everyone. you think that it will occur with a high ________ 295),
intention dominate

range heuristic

certain probability

value evaluate

progressive instance

demonstrate retrievability

bigot recency

absurd misjudge
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35 Marketing management is concerned not only
with finding and ________ 296) demand but also with
changing or even reducing it. For example, Uluru
(Ayers Rock) might have too many tourists wanting
to climb it, and Daintree National Park in North
Queensland can become ________ 297) in the tourist
season. Power companies sometimes have trouble
meeting ________ 298) during peak usage periods. In
these and other cases of excess demand, the
needed marketing task, called demarketing, is to
reduce demand 299) or permanently. The

aim of ________ 300) is not to completely destroy
demand, but only to reduce or ________ 301) it to
another time, or even another product. Thus,
marketing ________ 302) seeks to affect the level,
timing, and nature of demand in a way that helps

the ________ 303) achieve its objectives.

shift
overcrowd
organisation
temporary
demarketing
demand
increase
management
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36 The invention of the ________ 304) clock was
influenced by monks who lived in monasteries that
were the examples of order and routine. They had
to keep accurate time so that ________ 305) bells
could be rung at regular intervals to announce the
seven hours of the day reserved for prayer. Early

clocks were nothing more than a weight tied to a

rope wrapped around a ________ 306) drum. Time was
________ 307) by watching the length of the weighted
rope. The discovery of the ________ 308) in the

seventeenth century led to the widespread use of
clocks and ________ 309) public clocks. Eventually,
keeping time turned into serving time. People
started to follow the mechanical time of clocks
rather than their natural body time. They ate at
meal time, rather than when they were hungry, and
went to bed when it was time, rather than when
they were sleepy. Even ________ 310) and fashions

became “yearly.” The world had become
_311),

EBS #&. BOITAL 1%, 2% LIk

enormous
orderly
determine
revolve
periodicals
monastery
mechanic
pendulum
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37 Since we know we can’t completely ________ 312)
our biases, we need to try to limit the harmful
impacts they can have on the objectivity and
________ 313) of our decisions and judgments.It is
important that we are aware when one of our
cognitive biases is activated and make a _______
_314) choice to overcome that bias. We need to be
________ 315) of the impact the bias has on our
decision making process and our life. Then we can
choose an ________ 316) de-biasing strategy to

________ 317) a strategy, we
should check in again to see if it worked in the
way we had hoped. If it did, we can move on and
make an objective and ________ 318) decision. If it
didn't, we can try the same ________ 319) ggain or
implement a new one until we are ready to make a
rational judgment.

inform
aware
strategy
eliminate
conscious
rational
implement
appropriate
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38 It is important to remember that computers can
only carry out ________ 320) that humans give them.
Computers can process data ________ 321) at far
greater speeds than people can, yet they are limited
in many respects — most importantly, they _______
_322)  common sense. However, combining the
strengths of these machines with human strengths
creates synergy. Synergy occurs when ________ 323)
resources produce output that exceeds the sum of
the outputs of the same resources employed
separately. A computer works quickly and
accurately; humans work relatively slowly and make

mistakes. A computer cannot make ________ 324)
decisions, however, or ________ 325) steps for solving
problems, unless programmed to do so by
humans. Even with 326) artificial

intelligence, which enables the computer to learn
and then implement what it learns, the initial
programming must be done by humans. Thus, a
human-computer ________ 327) allows the results of
human thought to be translated into efficient

processing of large amounts of data.
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accurate
formulate
lack
independent
sophisticate
combination
instruction
combined
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by _______
_328)  communicating with one another through
nonverbal cues. Developed over so much time,
before the invention of language, that is how the
human face became so expressive, and ________ 329)
so elaborate. We have a continual desire to
communicate our feelings and yet at the same time

the need to conceal them for proper social
________ 330), With these ________331) battling inside
us, we cannot completely control what we

communicate. Our real feelings continually _______
_332) out in the form of gestures, tones of voice,
facial expressions, and posture. We are not trained,
however, to pay attention to people’'s ________ 333)
cues. By sheer habit, we ________ 334) on the words
people say, while also thinking about what we’ll say
next. What this means is that we are using only a
small percentage of the ________ 335) social skills we
all possess.

40 Why do we help? One widely held view is that
self-interest ________ 336) all human interactions,
that our ________ 337) goal is to maximize rewards
and minimize costs. Accountants call it cost—benefit
analysis. Philosophers call it ________ 338)., Social
psychologists call it social exchange theory. If you
are considering whether to ________ 339) blood, you
may weigh the costs of doing so (time, discomfort,
and anxiety) against the benefits (reduced guilt,
social approval, and good feelings). If the rewards
________ 340) the costs, you will help. Others believe

that we help because we have been socialized to do

so, through norms that ________ 341) how we ought
to behave. Through socialization, we learn the
reciprocity norm: the ________ 342) that we should

return help, not harm, to those who have helped
us. In our relations with others of similar status,
the ________ 343) norm compels us to give (in favors,
gifts, or social invitations) about as much as we
receive.

leak

function
gestures
potential
constant
fixate
counterforces
nonverbal
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exceed
constant
utilitarianism
expectation
prescribe
underlies
reciprocity
donate
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Your reputation as a world—class violinist precedes
[and has the students the you
influenced them consider musician who the
mostP44). That's why we want to ask you to
perform at the opening event of the festival. It

would be an honor for them to watch one of the
most famous violinists of all time play at the show.

you
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And one man in his time plays many parts.” If the
theater and actors were traditionally represented by

the image of masks, [such us as that are
constantly  wearing implying writers
Shakespeare all of are maskspP47). Some
people are better actors than others.
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After a long wait, an envelope was handed to the
announcer. She tore open the envelope to pull out

the winner’s name. My hands [were really my
hard and now sweating heart and started
pounding fast}345).

Evil types such as lago in the play Othello [are a
able to their friendly hostile conceal

intentions behind smilef348). Others are able to
act with more confidence and bravado — they often
become leaders.
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And all this is fine. But if we cut ourselves off from
all other possibilities, we become boring, rigid,

hardened — fand to get a bit thus likely about

The developmental challenge of blind spots is that
you don't know what you don't know. Like that
area in the side mirror of your car where you can't
see that truck in the lane next to you,
[overlooked unaware of their you because

spols be personal can easily blind are

knocked[346)

completely presence}349).
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This is where you need to enlist the help of others.
You have to develop a crew of special people,
people who are willing to hold up that mirror, who
not only know you well enough to see that truck,
[but let who also about know that it’s care

you to enough you there/350).

Otherwise, children may effectively [split limits
the the seek with the more indulgent

parents to and test parentf353). all
situations, to be effective, punishment must be brief
and linked directly to a behavior.

In
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parents [must set agree on Ilimit
where will be a and how it will be
enforcedf351). The limit and the consequence of
breaking the limit must be clearly presented to the

child. Enforcement of the limit should be consistent
and firm.

However,
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Many inventions were invented thousands of years
ago so it can be difficult to know their exact
origins. Sometimes scientists discover a model of an

early invention and [from how they tell us can
old this model accurately it is and where it
came from/p35%).

Too many limits fare spoil the and normal
difficult to may Jlearn development of
autonomyP52). The limit must be reasonable in
terms of the child's age, temperament, and
developmental level. To be effective, both parents
(and other adults in the home) must enforce limits.
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In fact, we are forever discovering the history of
ancient inventions. An example of this is the
invention of pottery. For many years archaeologists
believed that pottery was first invented in the Near
East (around modern Iran) [where had dating

found back 9,000 they to pots B.CP5%. In
the 1960s, however, older pots from 10,000 B.C.
were found on Honshu Island, Japan.
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Both male and female [impalas and bellies
color are similar with in white black-tipped

But to [really the understand what requires
he looking beyond accomplished man/359).

ears'z355). Male impalas have long and pointed
horns which can measure 90 centimeters in length.

A7sHA AHEiE SHAI L.

atstah Alle] A9, FEAE W FlSHAY, Atsle £
As] FEAA Mo A Aol RE FRE St
78]6 o] olq

Instead of treating him as the manifestation of
everything great, we should appreciate his role in
allowing America to show that it can be great.
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Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow is easy. In the case of science and

industry, the community prepares the field, [Zel‘ to
society give the tends all to the credit

individual[?57) who happens to plant a successful
seed.

Sudden success or winnings can be very
dangerous. Neurologically, /@ are released brain
chemicals in that give the powerful burst
of excitement and energyf69). leading to the
desire to repeat this experience.
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We need to give more credit to the community in
science, politics, business, and daily life. Martin

was a great man. Perhaps [hIS
people greatest strength together to ability
was to Inspire his to work achievef358)

against all odds, revolutionary changes in society’s
perception of race and in the fairness of the law.

Luther King ]Jr.

Also, when gains come quickly we tend to lose sight
of the basic wisdom that true success, to really
last, must come through hard work. We do not
[take in into account luck plays role such
sudden that the gainsf361). We try again and
again to recapture that high from winning so much
money or attention.
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Because this cannot be sustained, we experience an || We are often faced with high-level decisions,

inevitable fall, which is all the more painful, leading
to the depression part of the cycle. Although
gamblers are the most prone to this, it equally
applies to businesspeople during bubbles [and the

to from gain people sudden who attention

public[562).

[where the results to those of we are
predict _unable  decisions[365). such
situations, most people end up quitting the option
altogether, because the stakes are high and results
are very unpredictable.

In
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The plant uses the color of the fruit to signal to
predators that it is ripe, [has — hardened at
hull which the seed’s means and therefore
the sugar content is that its height}363).

Recently, I was about to enroll in an expensive
coaching program. But [ was not fully convinced of

how the outcome would be. Therefore, [fin low~—
cost a Is then rolling I the same process
by used mini course with instructor/366).
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Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a

hunger—blocking hormone — but fructose does not.
[the it predator message that
never normal receives the is fullP64). That
makes for a win-win for predator and prey.

As a result,

The show centers on a character named Archie
Bunker, an intolerant bigot who often gets into
fights with his more progressive family members.

Vidmar and Rokeach found [Bunker's thought
viewers share the show was very who
Archie that didn't views funnyJ367) in the way
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it made fun of Archie’s absurd racism —in fact,
this was the producers’ intention.
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On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the

hero of the show /[and of that the to his
producers make fun meant foolish famil
yP68) This demonstrates why it's a mistake to

assume that a certain cultural product will have the
same effect on everyone.
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The availability heuristic is influenced by the ease
of recall or retrievability of information of some
event. FEase of recall suggests [that your if
something easily is recalled in more
memory371). you think that it will occur with a
high probability.
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The availability heuristic refers to a common
mistake [that make that the by instances
our brains assuming or examplesf369) that
come to mind easily are also the most important or

prevalent. It shows that we make our decisions
based on the recency of events.

Power companies sometimes have trouble meeting
demand during peak usage periods. In these and
other cases of excess demand, the needed
marketing task, called demarketing, [is to reduce

or demand temporarily permanently}372)
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The aim of demarketing is not to completely

According to Harvard professor, Max Bazerman, destroy demand, but only to reduce or shift it to
[conducting availability managers appraisals || @ncther time, or even another product. Thus,
performance victim fall to the often marketing management seeks to affect the level,

P : timing, fand helps nature of a demand way
heunstlc]370). The recency of events highly . . . . .
X o, .. . that in the organisation achieve Its
influences a supervisor s opinion during - - 573)
performance appraisals. objectives 573
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The invention of the mechanical clock was Since we know we can't completely eliminate our

influenced by monks who lived in monasteries that
were the examples of order and routine. They had

to  keep time [so regular that
monastery be bells rung at could intervals

to announcef37?) the seven hours of the day
reserved for prayer.

accurate

biases, we need to try to limit the harmful impacts
[they of can have objectivity on and
rationality the our decisions and
judgmentsf377) 1t is important that we are aware

when one of our cognitive biases is activated and
make a conscious choice to overcome that bias.
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The discovery of the pendulum in the seventeenth
[century and led clocks widespread
enormous public to use the of clocksP7).
Eventually, keeping time turned into serving time.
People started to follow the mechanical time of
clocks rather than their natural body time.

Then we can choose an appropriate de—biasing
strategy to combat it. After we have implemented a

strategy, [we it should check to in see if
again worked in the way we had hoped[378).

If it did, we can move on and make an objective
and informed decision.
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They ate at meal time, rather than when they were
hungry, [fand rather went to it when than
when bed was time they were sleepy[376).

Even periodicals and fashions became “yearly.” The
world had become orderly.
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It is important to remember that computers can
only carry out instructions that humans give them.
Computers [can than process data people far
accurately greater speeds at canf379). vyet
they are limited in many  respects — most
importantly, they lack common sense.

22 M - > QEHH 5000 (ML) x
. Ef AfO|EQ HDE A




O

—

Z

—

*

O ¥o| A4 010 4227 6420

Ao A
Je, PR,

Eojx|A] ore

6}}\] 9.
Q1zto] 25)x
sys9l 2

£ o o]l A
= U0 &

237 ohEs m2
2 sy 2 Al

o}

_L4—‘-‘

S

=

S
Tl

g2 o

st Al a4l 2.
sfupe] de] wolSolxl: #Ae A ololo] RE Q%)
o &Ago] 7|27t Hu, 92l A4H SEE Wy

< SHietstil ¥]&2 FAastste Zloj2te Zlojnt

o7}

A computer works quickly and accurately: humans
work relatively slowly and make mistakes. A
computer cannot make independent decisions,
however, for to formulate steps problems for
unless , programmed solving do so by
humans[380).

One widely held view is that self-interest underlies
all human interactions, [that and our constant
to goal maximize rewards is minimize
costs383). Accountants call it cost-benefit analysis.

Philosophers call it utilitarianism. Social
psychologists call it social exchange theory.
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For hundreds of thousands of years our hunter-—
gatherer ancestors could survive fonly nonverbal
by constantly one communicating another
through with cuesf8!). Developed over so much
time, before the invention of language, that is how

the human face became so expressive, and gestures
so elaborate.

If the rewards exceed the costs, you will help.
Others believe that we help because we have been
socialized to do so, [through ought prescribe
how behave norms that to wef384). Through
socialization, we learn the reciprocity norm: the
expectation that we should return help, not harm,
to those who have helped us.
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Our real feelings continually leak out in the form of
gestures, tones of voice, facial expressions, and
posture. We are not trained, however, to pay
attention to people’s nonverbal cues. By sheer
habit, [we also fixate on people the say,

while words thinking about what well say
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18 We at the Future Music School have been
providing music education to talented children for
10 years.

A) Tt would be an honor for them to watch one of
the most famous violinists of all time play at the
show.

B) We look forward to receiving a positive reply.

C) We hold an annual festival to give our students
a chance to share their music with the community
and we always invite a famous musician to perform
in the opening event.

D) Your reputation as a world-class violinist
precedes you and the students consider you the

musician who has influenced them the most.

E) It would make the festival more colorful and
splendid.

F) That's why we want to ask you to perform at the
opening event of the festival.

Y M2 ehAsA] .50

C) My hands were trembling due to the anxiety. I
thought to myself, ‘Did I work hard enough to
outperform the other participants?’ After a long
wait, an envelope was handed to the announcer.

D) My hands were now sweating and my heart
started pounding really hard and fast.

E) “I can’t believe it. I did it!” [ exclaimed. I felt
like I was in heaven.

F) She tore open the envelope to pull out the
winner’'s name.

A A

A} SES]

X] o

—

Zof

tlo

g A2 U AshA 2.5

Mo

20 We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of
our opinions and beliefs.

19 It was time for the results of the speech contest.
I was still skeptical whether I would win a prize or
not.

A) “The winner of the speech contest is Josh
Brown!” the announcer declared. As [ realized my
name had been called, I jumped with joy.

B) Almost everybody gathered around me and
started congratulating me for my victory.

A
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A) You have to see life as a series of adventures.

B) Shutting down to adventure means exactly that —
you are shut down.

C) We all like to read a particular newspaper, watch
the same sorts of TV programs or movies, go to
the same sort of shops every time, eat the sort of
food that suits us, and wear the same type of
clothes.

D) But if we cut ourselves off from all other
possibilities, we become boring, rigid, hardened —
and thus likely to get knocked about a bit.

E) Each adventure is a chance to have fun, learn
something, explore the world, expand your circle of
friends and experience, and broaden your horizons.

F) And all this is fine.
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21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life.

A) People with excellent acting skills can better
navigate our complex social environments and get
ahead.

B) Others are able to act with more confidence and
bravado — they often become leaders.

C) Evil types such as lago in the play Othello are
able to conceal their hostile intentions behind a
friendly smile.

D) Some people are better actors than others.

E) If the theater and actors were traditionally
represented by the image of masks, writers such as
Shakespeare are implying that all of wus are
constantly wearing masks.

F) The most famous quote expressing this comes
from Shakespeare: “All the world’'s a stage. And all
the men and women merely players: They have
their exits and their entrances, And one man in his
time plays many parts.”

Y M2 e .59

not only know you well enough to see that truck,
but who also care enough about you to let you
know that it's there.

C) Like that area in the side mirror of your car
where you can’t see that truck in the lane next to
you, personal blind spots can easily be overlooked
because you are completely unaware of their
presence.

D) They can be equally dangerous as well.

E) That truck you don’t see? It's really there! So
are your blind spots.

F) This is where you need to enlist the help of
others.
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23 A child whose behavior is out of control
improves when clear limits on their behavior are
set and enforced.

22 Personal blind spots are areas that are visible to
others but not to you. The developmental challenge
of blind spots is that you don’t know what you
don’t know.

A) Just because you don’t see them, doesn’'t mean
they can’t run you over.

B) You have to develop a crew of special people,
people who are willing to hold up that mirror, who

A
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A) In all situations, to be effective, punishment
must be brief and linked directly to a behavior.

B) To be effective, both parents must enforce limits.

C) Enforcement of the limit should be consistent
and firm.

D) However, parents must agree on where a limit
will be set and how it will be enforced. The limit
and the consequence of breaking the limit must be
clearly presented to the child.

E) Otherwise, children may effectively split the
parents and seek to test the limits with the more
indulgent parent.

F) Too many limits are difficult to learn and may
spoil the normal development of autonomy. The
limit must be reasonable in terms of the child’s
age, temperament, and developmental level.
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24 Many inventions were invented thousands of
years ago so it can be difficult to know their exact
origins.

A) There is always a possibility that in the future
archaeologists will find even older pots somewhere
else.

B) However, there is always the possibility that in
the future other scientists will discover an even
older model of the same invention in a different
part of the world.

C) Sometimes scientists discover a model of an
early invention and from this model they can
accurately tell us how old it is and where it came
from.

D) An example of this is the invention of pottery.
For many years archaeologists believed that pottery
was first invented in the Near East where they had
found pots dating back to 9,000 B.C.

E) In fact, we are forever discovering the history of
ancient inventions.

F) In the 1960s, however, older pots from 10,000
B.C. were found on Honshu Island, Japan.

Fol3l B AT A2 kA .52

C) The average life span of an impala is between 13
and 15 years in the wild.

D) Male impalas have long and pointed horns which
can measure 90 centimeters in length.

E) Female impalas have no horns. Impalas feed
upon grass, fruits, and leaves from trees.

F) When conditions are harsh in the dry season,
they come together to search for food in mixed
herds which can number as many as 100-200
individuals.

Zol3l e ARG 2AR HfAstAl 2.3

29 Every farmer knows that the hard part is getting
the field prepared.

26 The impala is one of the most graceful four-
legged animals. Impalas have the ability to adapt to
different environments of the savannas.

A) Both male and female impalas are similar in
color, with white bellies and black-tipped ears.

B) The breeding season occurs at the end of the
wet season around May. Females give birth in an
isolated spot away from the herd.

A
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A) Instead of treating him as the manifestation of
everything great, we should appreciate his role in
allowing America to show that it can be great.

B) But to really understand what he accomplished
requires looking beyond the man.

C) Planting a seed does not necessarily require
overwhelming intelligence; creating an environment
that allows seeds to prosper does. We need to give
more credit to the community in science, politics,
business, and daily life.

D) In the case of science and industry, the
community prepares the field, yet society tends to
give all the credit to the individual who happens to
plant a successful seed.

E) Inserting seeds and watching them grow is easy.

F) Martin Luther King Jr. was a great man. Perhaps
his greatest strength was his ability to inspire
people to work together to achieve, against all
odds, revolutionary changes in society's perception
of race and in the fairness of the law.
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement
and energy, leading to the desire to repeat this
experience.

A) Because this cannot be sustained, we experience
an inevitable fall, which is all the more painful,
leading to the depression part of the cycle.

B) We do not take into account the role that luck
plays in such sudden gains. We try again and again
to recapture that high from winning so much
money or attention. We acquire feelings of
superiority.

C) It can be the start of any kind of addiction or
manic behavior.

D) We become especially resistant to anyone who
tries to warn us —they don't understand, we tell
ourselves.

E) Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles
and to people who gain sudden attention from the
public.

F) Also, when gains come quickly we tend to lose

sight of the basic wisdom that true success, to
really last, must come through hard work.

Fol3l Be AR A2 WAk 2.5

distributing more of its babies.

C) As a result, the predator never receives the
normal message that it is full.

D) That makes for a win-win for predator and
prey.

E) Glucose raises insulin levels in primates and
humans, which initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.

F) The plant uses the color of the fruit to signal to
predators that it is ripe, which means that the
seed’s hull has hardened — and therefore the sugar
content is at its height.

Fol3l B4e ARG 2AR ufAstAl 2. 20
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32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions.

31 When is the right time for the predator to
consume the fruit?

A) Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit.

B) The animal obtains more calories, and because it
keeps eating more and more fruit and therefore
more seeds, the plant has a better chance of

A
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A) This helped me understand his methodology,
style, and content: and I was able to test it with a
lower investment, and less time and effort before
committing fully to the expensive program.

B) In many situations, it's wise to dip your toe in
the water rather than dive in headfirst. Recently, I
was about to enroll in an expensive coaching
program.

C) In such situations, most people end up quitting
the option altogether, because the stakes are high
and results are very unpredictable.

D) But I was not fully convinced of how the
outcome would be.

E) But there is a solution for this. You should use
the process of testing the option on a smaller scale.

F) Therefore, I used this process by enrolling in a
low—cost mini course with the same instructor.
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33 Sociologists have proven that people bring their
own views and values to the culture they
encounter.

A) This demonstrates why it's a mistake to assume
that a certain cultural product will have the same
effect on everyone.

B) Vidmar and Rokeach found that viewers who
didn’t share Archie Bunker's views thought the
show was very funny in the way it made fun of
Archie’s absurd racism —in fact, this was the
producers’ intention.

C) The show centers on a character named Archie
Bunker, an intolerant bigot who often gets into
fights with his more progressive family members.

D) For instance, books, TV programs, movies, and
music may affect everyone, but they affect different
people in different ways.

E) On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the
hero of the show and that the producers meant to
make fun of his foolish family!

F) In a study, Neil Vidmar and Milton Rokeach

showed episodes of the sitcom All in the Family to
viewers with a range of different views on race.

Fol3l RS AAE A2 WhAshA .58

easily recalled in your memory, you think that it
will occur with a high probability.

C) Managers give more weight to performance
during the three months prior to the evaluation
than to the previous nine months of the evaluation
period because the recent instances dominate their
memories.

D) The availability heuristic is influenced by the
ease of recall or retrievability of information of
some event.

E) It shows that we make our decisions based on
the recency of events.

F) According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often
fall victim to the availability heuristic. The recency
of events highly influences a supervisor's opinion
during performance appraisals.

Zoldl SRS AEE w42 v]stAl L 39

35 Marketing management is concerned not only
with finding and increasing demand but also with
changing or even reducing it.

34 The availability heuristic refers to a common
mistake that our brains make by assuming that the
instances or examples that come to mind easily are
also the most important or prevalent.

A) We often misjudge the frequency and magnitude
of the events that have happened recently because
of the limitations of our memories.

B) Ease of recall suggests that if something is more

A
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A) For example, Uluru might have

tourists wanting to climb it.

too many

B) And Daintree National Park in North Queensland
can become overcrowded in the tourist season.

C) In these and other cases of excess demand, the
needed marketing task, called demarketing, is to
reduce demand temporarily or permanently.

D) The aim of demarketing is not to completely
destroy demand, but only to reduce or shift it to
another time, or even another product.

E) Thus, marketing management seeks to affect the
level, timing, and nature of demand in a way that
helps the organisation achieve its objectives.

F) Power companies sometimes have trouble

meeting demand during peak usage periods.
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36 The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine.

A) They had to keep accurate time so that
monastery bells could be rung at regular intervals
to announce the seven hours of the day reserved
for prayer.

B) Even periodicals and fashions became “yearly.”
The world had become orderly.

C) The discovery of the pendulum in the
seventeenth century led to the widespread use of
clocks and enormous public clocks.

D) Eventually, keeping time turned into serving
time. People started to follow the mechanical time of
clocks rather than their natural body time.

E) Early clocks were nothing more than a weight
tied to a rope wrapped around a revolving drum.
Time was determined by watching the length of the
weighted rope.

F) They ate at meal time, rather than when they

were hungry, and went to bed when it was time,
rather than when they were sleepy.

Folxl 242 AP SR LA Q.01

a rational judgment.
C) It is important that we are aware when one of
our cognitive biases is activated and make a

conscious choice to overcome that bias.

D) Then we can choose an appropriate de-biasing
strategy to combat it.

E) If it did, we can move on and make an objective
and informed decision.

F) We need to be aware of the impact the bias has
on our decision making process and our life.

Zol3l 4L ARG 2AR vfAstal e 102

38 It is important to remember that computers can
only carry out instructions that humans give them.

37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of
our decisions and judgments.

A) After we have implemented a strategy, we should
check in again to see if it worked in the way we
had hoped.

B) If it didn't, we can try the same strategy again
or implement a new one until we are ready to make

A
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A) However, combining the strengths of these
machines with human strengths creates synergy.

B) Thus, a human-computer combination allows the
results of human thought to be translated into
efficient processing of large amounts of data.

C) Synergy occurs when combined resources
produce output that exceeds the sum of the outputs
of the same resources employed separately.

D) Even with sophisticated artificial intelligence,
which enables the computer to learn and then
implement what it learns, the initial programming
must be done by humans.

E) A computer works quickly and accurately:
humans work relatively slowly and make mistakes.
A computer cannot make independent decisions,
however, or formulate steps for solving problems,
unless programmed to do so by humans.

F) Computers can process data accurately at far
greater speeds than people can, yet they are limited

in many respects —most importantly, they lack
common sense.
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39 For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues.

A) Our real feelings continually leak out in the
form of gestures, tones of voice, facial expressions,
and posture.

B) What this means is that we are using only a
small percentage of the potential social skills we all
possess.

C) We have a continual desire to communicate our
feelings and yet at the same time the need to
conceal them for proper social functioning.

D) With these counterforces battling inside us, we
cannot completely control what we communicate.

E) We are not trained, however, to pay attention to
people’s nonverbal cues. By sheer habit, we fixate
on the words people say, while also thinking about
what we'll say next.

F) Developed over so much time, before the
invention of language, that is how the human face
became so expressive, and gestures so elaborate.

o]
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benefits. If the rewards exceed the costs, you will
help.

C) Accountants call it cost-benefit analysis.
Social

D) Philosophers call it utilitarianism.
psychologists call it social exchange theory.

E) Through socialization, we learn the reciprocity
norm: the expectation that we should return help,
not harm, to those who have helped us.

F) In our relations with others of similar status, the
reciprocity norm compels us to give about as much
as we receive.
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40 Why do we help? One widely held view is that
self—interest underlies all human interactions, that
our constant goal is to maximize rewards and
minimize costs.

A) Others believe that we help because we have
been socialized to do so, through norms that
prescribe how we ought to behave.

B) If you are considering whether to donate blood,
you may weigh the costs of doing so against the

A
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18 We at the Future Music School have been (@

provided music education to talented children for
10 years. We hold an annual festival to give our
students a chance to share their music with the
community and we always invite a famous musician
to perform in the opening event. Your reputation as
a world-class violinist precedes you and the
students consider you the musician who has
influenced them the most. That's @because we
want to ask you to perform at the opening event of
the festival. It would be an honor for them to
watch one of the most famous @wviolinist of all
time play at the show. It would make the festival
more @colorfully and splendid. We look forward

to Greceive a positive reply.
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19 It was time for the results of the speech contest.
I was still skeptical whether I would win a prize or
not. My hands were trembling due to the anxiety. I
thought to myself, ‘Did I work (Dhardly enough to
outperform the other participants?’” After a long
wait, an envelope was handed to the announcer.
She (Q@tore open the envelope to pull out the
winner’'s name. My hands were now sweating and
my heart started pounding really hard and fast.
“The winner of the speech contest is Josh Brown!”

the announcer declared. As I realized my name &
has called 1 jumped with joy. “I can’t believe it. I
did it!” I exclaimed. I felt @alike 1 was in heaven.
Almost everybody gathered around me and @
started congratulating me for my victory.

have fun, learn something, explore the world, @

expend your circle of friends and experience, and
broaden your horizons. Shutting down to adventure
means exactly that — you are shut down.
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21 Over the centuries various writers and thinkers,
looking at humans from an outside perspective,
have been struck by the theatrical quality of social
life. The most famous quote expressing this @_to

come from Shakespeare: “All the world’s a stage, /
And all the men and women merely players; / They
have their exits and their entrances, / And one
man in his time plays many parts.” If the theater
and actors were traditionally represented by the
image of masks, writers such as Shakespeare are
@implied that all of us are constantly wearing
masks. Some people are better actors than others.
Evil types such as lago in the play Othello are able
to conceal their @hospitable intentions behind a

20 We all have set patterns in life. We like to label | | @kindly and friendly smile. Others are able to act
(Dus as this or that and are quite @priud of our || with more confidence and bravado —they often
opinions and beliefs. We all like to read a particular become leaders. People with excellent acting skills
newspaper, watch the same sorts of TV programs ||can better navigate our @&complex social
or movies, go to the same sort of shops every time, environments and get ahead. * bravado: 3]A]
eat the sort of food @ suits us, and wear the
same type of clothes. And all this @Js fine. But if
we cut ourselves off from all other possibilities, we ® g
become boring, rigid, hardened — and thus likely to @ -2
get knocked about a bit. You have to see life as a ® e
series of adventures. Each adventure is a chance to % : i
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22 Personal blind spots are areas that (IS visible
to others but not to you. The developmental
challenge of blind spots is @that you don’t know
@what you don’t know. Like that area in the side
mirror of your car where you can't see that truck
in the lane next to you, personal blind spots can
easily be overlooked because you are not
completely @unaware of their presence. They can
be equally dangerous as well. That truck you don’t
see? It's really there! So are your blind spots. Just
because you don’t see them, doesn't mean they
can't run you over. This is where you need to
enlist the help of others. You have to develop a
crew of special people, people who are willing to
hold up that mirror, who not only know you well
enough to see that truck, but who also care
enough about you to let you know @what it's

To be effective, both parents (and other adults in
the home) must enforce limits. Otherwise, children
may effectively split the parents and seek to test
the limits with the &more indulgent parent. In all
situations, to be effective, punishment must be brief
and linked directly to a behavior. *indulgent: Htj=
5t 5=
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23 A child Dwho behavior is out of control @to
jmgrove when clear limits on their behavior are

set and @enforce. However, parents must agree
on where a limit will be set and how it will be
enforced. The limit and the consequence of
breaking the limit must be clearly presented to the
child. Enforcement of the limit should be consistent
and firm. Too many limits are difficult to learn and
may spoil the normal development of autonomy.
The limit must be @reasonable in terms of the

child's age, temperament, and developmental level.
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24 Many inventions were invented thousands of

years ago so it can be difficult to know their exact
origins. Sometimes scientists discover a model of an

early invention and from this model they can (@
accurate tell us how old it is and where it came

from. However, there is always the possibility @
which in the future other scientists will discover
an even older model of the same invention in a
different part of the world. In fact, we are forever
@discovered the history of ancient inventions. An
example of this is the invention of pottery. For
many years archaeologists believed @that pottery
was first invented in the Near East (around modern
Iran) where they had found pots dating back to
9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility &@which in the future
archaeologists will find even older pots somewhere
else.
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26 The impala is one of the most graceful four-
legged animals. Impalas have the ability to @adogt
to different environments of the savannas. Both
male and female impalas are similar in color, with
white bellies and black-tipped ears. Male impalas
have long and pointed horns g@l‘bez can measure
90 centimeters in length. Female impalas have no
horns. Impalas feed upon grass, fruits, and leaves
from trees. When conditions are harsh in the dry
season, they come together to search for food in
mixed herds which can number as @much as
100-200 individuals. The breeding season occurs at
the end of the wet season around May. Females
give birth in an @isolated spot away from the
herd. The average life span of an impala is between
13 ®or 15 years in the wild.
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29 Every farmer knows that the hard part is getting
the field prepared. Inserting seeds and watching
them grow (Dfo be easy. In the case of science
and industry, the community prepares the field, yet
society tends to give all the credit to the individual
who happens to plant a successful seed. Planting a
seed does not necessarily require overwhelming
intelligence; creating an environment that allows
seeds to prosper@. We need to give more credit
to the community in science, politics, business, and
daily life. Martin Luther King Jr. was a great man.
Perhaps his greatest strength was his ability to
inspire people to work together to achieve, against
all odds, revolutionary changes in society's
perception of race and in the fairness of the law.
But to really understand what he accomplished @
require looking beyond the man. Instead of @
treatment him as the manifestation of everything

great, we should Bappreciate his role in allowing

>

%,

America to show that it can be great. =
manifestation: Y
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30 Sudden success or winnings can be very
dangerous. Neurologically, chemicals are released in
the brain that (Dgiving a powerful burst of
excitement and energy, leading to the desire to
repeat this experience. It can be the start of any
kind of addiction or manic behavior. Also, when
gains come quickly we tend to lose sight of the
basic wisdom @which true success, to really last,
must come through hard work. We do not take into
account the role that luck plays in such sudden
gains. We try again and again to recapture that
high from winning so much money or attention. We
acquire feelings of superiority. We become
especially resistant to anyone who tries to warn us
— they don’t understand, we tell ourselves. Because
this cannot be sustained, we experience an
inevitable fall, @ is all the more painful, leading

to the depression part of the cycle. @Although
gamblers are the most prone to this, it equally
applies to businesspeople during bubbles and to
people Btheygain
public.

sudden attention from the

31 When is the right time for the predator to
consume the fruit? The plant uses the color of the
fruit to signal to predators that it is ripe, (Dthat
means that the seed’'s hull has hardened — and
therefore the sugar content is at its height.
Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the
fruit. Glucose @rises insulin levels in primates and

humans, @it initially raises levels of leptin, a
hunger—blocking hormone — but fructose does not.
As a result, the predator never receives the normal
message that it is full. That makes for a win—win
for predator and prey. The animal obtains more
calories, and because it keeps @to eat more and
more fruit and therefore more seeds, the plant has
a better chance of distributing more of ®it's
babies. * hull: ZZ7A  x* primate: &
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32 We are often faced with high-level decisions,
where we are unable to predict the results of those
decisions. In such situations, most people end up
(Dto_quit the option altogether, @because of the
stakes are high and results are very unpredictable.
But there is a solution for this. You should use the
process of Mg the option on a smaller scale.
In many situations, it's wise @_to dip your toe in
the water rather than dive in headfirst. Recently, I
was about to enroll in an expensive coaching
program. But [ was not fully convinced of how the
outcome would be. Therefore, I used this process
by enrolling in a low—cost mini course with the
same instructor. This helped me understand his
methodology, style, and content; and I was able to
test it with a lower investment, and less time and

effort before Gcommit fully to the expensive
program. *stakes: (A&.3F 5 45 7o) 2
A
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33 Sociologists have proven that people bring their
own views and values to the culture (Qin which
they encounter; books, TV programs, movies, and
music may affect everyone, but they affect different
people in different ways. In a study, Neil Vidmar
and Milton Rokeach showed episodes of the sitcom
All in the Family to viewers with a range of
different views on race. The show centers on a
character named Archie Bunker, an intolerant bigot
who often gets into fights with his more progressive
family members. Vidmar and Rokeach found that
viewers who didn’t share Archie Bunker’'s views @
thinking the show was very funny in the way &

how it made fun of Archie’s absurd racism — in
fact, this was the producers’ intention. On the
other hand, though, viewers who were themselves
bigots @thinking Archie Bunker was the hero of
the show and that the producers meant to make
fun of his foolish family! This is @because it's a
mistake to assume that a certain cultural product

will have the same effect on everyone. * bigot: 1%
Ay o]
(e}
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34 The availability heuristic refers to a common
mistake (Dwhich our brains make by assuming
that the instances or examples @what come to
mind also the most important or
prevalent. It shows @in which we make our

decisions based on the recency of events. We often
misjudge the frequency and magnitude of the

easily are

events @where have happened recently because of
the limitations of our memories. According to
Harvard professor, Max Bazerman, managers
conducting performance appraisals often fall victim
to the availability heuristic. The recency of events
highly influences a supervisor's opinion during
performance appraisals. Managers give more weight
to performance during the three months prior to
the evaluation than to the previous nine months of
the evaluation period because the recent instances
dominate their memories. The availability heuristic
is influenced by the ease of recall or retrievability

of information of some event. Ease of recall
suggests @they_f if something is more easily
recalled in your memory, you think that it will

occur with a high probability. * appraisal: H7} **
retrievability: 3]&5=

35 Marketing management is concerned not only
with finding and increasing demand but also with
changing or even reducing it. For example, Uluru
(Ayers Rock) might have too many tourists wanting
to climb it, and Daintree National Park in North
Queensland can become (Dovercrowded in the
tourist season.Power companies sometimes have
trouble @to meet demand @while peak usage
periods. In these and other cases of excess
demand, the needed marketing task, called
demarketing, is to reduce demand temporarily or

permanently. The aim of demarketing is not to @

comg]ete destroy demand, but only to reduce or
shift it to another time, or even another product.
Thus, marketing management seeks to affect the

level, timing, and nature of demand in a way &
how helps the organisation achieve its objectives.
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36 The invention of the mechanical clock was

influenced by monks @thez lived in monasteries

that @was the examples of order and routine.
They had to keep accurate time so that monastery
bells could be rung at regular intervals to
announce the seven hours of the day reserved for
prayer. Early clocks were nothing more than a
weight tied to a rope wrapped around a revolving
drum. Time was determined by watching the length
of the weighted rope. The discovery of the
pendulum in the seventeenth century Qleading to
the widespread use of clocks and enormous public
clocks. Eventually, @keeg time turned into serving
time. People started to follow the mechanical time of
clocks rather than their natural body time. They
ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather
than when they were sleepy. Even periodicals and
fashions became “yearly.” The world had become

®order. * monastery: 2% ** pendulum: &ES2]

37 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
(Dabout which they can have on the objectivity
and rationality of our decisions and judgments. It is
important that we are aware when one of our
cognitive bias is activated and @made a
conscious choice to overcome that bias. We need to
be aware of the impact the bias has on our
decision making process and our life. Then we can
choose an appropriate de~biasing strategy to
combat it. After we have @been implemented a
strategy, we should check in again to see if it
worked in the way we had hoped.If it &did we
can move on and make an objective and informed
decision. If it didn't, we can try the same strategy
again or implement a new one until we are ready
to make a rational judgment.
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38 It is important not to (Dremember
computers can only carry out instructions
humans give them. Computers can process data
accurately at far greater speeds than people can,
yet they are Ilimited in many respects — most
importantly, they lack common sense. However, @

combine the strengths of these machines with
human strengths creates synergy. Synergy occurs
when combined resources produce output that &

exceed the sum of the outputs of the same
resources employed separately. A computer works
quickly and accurately; humans work relatively
slowly and make mistakes. A computer cannot
make independent decisions, however, or formulate
steps for solving problems, unless programmed to
do so by humans. Even with sophisticated artificial
intelligence, @in which enables the computer to
learn and then implement what it learns, the initial
programming must be done by humans. Thus, a
human-computer combination allows the results of
human thought to &be translated into efficient
processing of large amounts of data.

39 For hundreds of thousands of years our hunter-—
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face
became SO expressive, and gestures SO
elaborate. We have a continual desire to
communicate our feelings and yet at the same time
the need to conceal them for proper social
functioning. With these counterforces battling inside
cannot completely control (Dthat we
communicate. Our real feelings continually leak out
in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,
however, @@Z attention to people’s nonverbal
cues. By sheer habit, we fixate on the words people
say, while also thinking about @that we'll say

next. @That this means is Gwhat we are using
only a small percentage of the potential social skills

us, we
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we all possess. * counterforce: BT A& x* sheer:
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40 Why do we help? One (@Dwidely held view is
that self-interest underlies all human interactions,
@that our constant goal is to maximize rewards
and minimize costs. Accountants call it cost—benefit
analysis. Philosophers call it utilitarianism. Social
psychologists call it social exchange theory. If you
are considering whether to donate blood, you may
weigh the costs of doing so (time, discomfort, and
anxiety) against the benefits (reduced guilt, social
approval, and good feelings). If the rewards exceed
the costs, you will help. Others believe that we help
because we have been socialized to do so, through
norms @what prescribe how we ought to behave.
Through socialization, we learn the reciprocity
norm: the expectation that we should return help,
not harm, to those who have helped us. In our
relations with others of similar @statue , the

reciprocity norm @rege]s' us to give (in favors,
gifts, or social invitations) about as much as we
receive.
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291) recency
292) evaluation
293) dominate
294) retrievability
295) probability
296) Increasing
297) overcrowded
298) demand
299) temporarily
300) demarketing
301) shift
302) management
303) organisation
304) mechanical
305) monastery
306) revolving
307) determined
308) pendulum
309) enormous
310) periodicals
311) orderly
312) eliminate
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323) combined
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328) constantly
329) gestures
330) functioning
331
332

counterforces
leak

333) nonverbal
334) fixate

335) potential

336) underlies
337) constant

338) utilitarianism
339) donate

340) exceed

341) prescribe
342) expectation
343) reciprocity
344) and the students consider you the musician who has

influenced them the most
345) were now sweating and my heart started pounding

really hard and fast
346) and thus likely to get knocked about a bit
347) writers such as Shakespeare are implying that all of

us are constantly wearing masks
348) are able to conceal their hostile intentions behind a

friendly smile
349) personal blind spots can easily be overlooked

because you are completely unaware of their presence
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350) but who also care enough about you to let you know
that it's there

351) must agree on where a limit will be set and how it
will be enforced

352) are difficult to learn and may spoil the normal
development of autonomy

353) split the parents and seek to test the limits with the
more indulgent parent

354) from this model they can accurately tell us how old
it is and where it came from

355) where they had found pots dating back to 9,000 B.C

356) impalas are similar in color, with white bellies and
black-tipped ears

357) yet society tends to give all
individual

358) his greatest strength was his ability to inspire people
to work together to achieve

359) really understand what he accomplished requires
looking beyond the man

360) chemicals are released in the brain that give a
powerful burst of excitement and energy

361) take into account the role that luck plays in such
sudden gain

362) and to people who gain sudden attention from the
public )

363) which means that the seed’s hull has hardened —
and therefore the sugar content is at its height

364) the predator never receives the normal message that
it is full

365) where we are unable to predict the results of those
decisions

366) [ used this process by enrolling in a low—cost mini
course with the same instructor )

367) that viewers who didn’'t share Archie Bunker's views
thought the show was very funny

368) and that the producers meant to make fun of his
foolish family

369) that our brains make by assuming that the instances
or examples

370) managers conducting performance appraisals often
fall victim to the availability heuristic

371) that if something is more easily recalled in your
memory

372) is to reduce demand temporarily or permanently

373) and nature of demand in a way that helps the
organisation achieve its objectives

374) so that monastery bells could be rung at regular
intervals to announce

375) century led to the widespread use of clocks and
enormous public clocks

376) and went to bed when it was time, rather than when
they were sleepy

377) they can have on the objectivity and rationality of
our decisions and judgments

378) we should check in again to see if it worked in the
way we had hoped

379) can process data accurately at far greater speeds
than people can

380) or formulate steps for solving problems,
programmed to do so by humans

381) only by constantly communicating with one another

through nonverbal cues
382) we fixate on the words people say, while also

the credit to the

unless
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thinking about what we'll say next
383) that our constant goal is to maximize rewards and

minimize costs
384) through norms that prescribe how we ought to

behave
385) CDFAEB
386) CFDAEB
387) CFDAEB
388) FEDCBA
389) CDEAFB
390) DCFBEA
391) CBEDFA
392) ADEFBC
393) EDCFBA
394) CFBDAE
395) FAECDB
396) CEBDFA
397) DFCBEA
398) EAFCDB
399) ABFCDE
400) AECDFB
401) CFDAEB
402) FACEDB
403) FCDAEB
404) CDBAEF
405) providing why violinists colorful receiving
406) hard tore had been called like started
407) ourselves proud that is expand
408) comes implying hostile kind complex
409) are that what aware that
410) whose improves enforced reasonable more
411) accurately that discovering that that
412) adapt which many isolated and
413) is does requires treating appreciate
414) give that which Although who
415) which raises which eating its
416) quitting because testing to committing
417) which thought that thought why
418) that that that that that
419) overcrowded meeting during completely that
420) who were led keeping orderly
421) which biases make implemented did
422) forget combining exceeds which be translated
423) what to pay what What that
424) widely that that status compels
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