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Dear Mr. Stanton:

We at the Future Music School [have been providing /

have been provided] music education to talented

children for 10 years. We hold an annual festival to give
our students a chance to share their music with the

community and we always invite a famous musician [to

perform / performing] in the opening event. Your
reputation as a world-class violinist [recedes /
precedes] you and the students consider you the

musician who [has influenced / has been influenced]

them the most. That's [because / whyl we want to ask

you to perform at the opening event of the festival. It
would be an honor for them to watch one of the most

famous violinists of all time [play / to play] at the

show. It would make the festival more colorful and

splendid. We look forward [to receive / to receiving]l a

positive reply.

Sincerely, Steven Forman
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w22 Fof, Steven Forman

2. O 23 oo EME F0|M 2HE BHE 124K, 2
It was time for the results of the speech contest. |

[that / whether] |
would win a prize or not. My hands were trembling due

‘Did

was still [optimistic / skepticall

to the anxiety. | thought to myself, | work [

enough hard / hard enough] to [outnumber /

outperform] the other participants?’ After a long wait,

an envelope was handed to the announcer. She tore

open the envelope to pull out the winner's name. My

hands were now sweating and my heart started

“The winner of the

the

really hard and fast.

Josh

pounding

speech contest is Brown!” announcer

declared. As | realized my name [had called / had

been called], | jumped with joy. “I can’t believe it. | did
[Most /

it!” | exclaimed. | felt like | was in heaven.

Almost] everybody gathered around me and started

congratulating me for my victory.
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3. Offf 23 oo EME F0M 2HE BEHE T24K.3)
We all have set patterns in life. We like to label [us /

ourselves] as this or that and [to be / arel quite proud
We all

watch the same sorts of TV

of our opinions and beliefs. like to read a

particular newspaper,
programs or movies, go to the same sort of shops

every time, eat the sort of food [whose suits / that

suits] us, and [wearing / wear] the same type of

clothes. And all this is fine. But if we cut ourselves off

from all other possibilities, we become [bored /
boring], rigid, hardened—and thus likely to get

[knocked / thrilled] about a bit. You have to see life as

a series of [patterns / adventures]. Each adventure is a

chance to have fun, learn something, explore the world,

[expand / expend] your circle of friends and

experience, and [narrow / broaden]l your horizons.

[Shutting / Shut] down to adventure means exactly that

—you are shut down.
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4. O3 23 o] BHE FUM 2HE BYUS 124K 4

Over the centuries various writers and thinkers, [looked
/ looking] at humans from an outside perspective,

[have been struck / having been struck] by the

theatrical quality of social life. The most famous quote

[expressed / expressing]l this comes from Shakespeare:

“All the world’s a stage, / And all the men and women

merely players; / They have their exits and their

entrances, / And one man in his time plays many

parts.” If the theater and actors were traditionally

[represented by / representing] the image of masks,

writers such as Shakespeare are implying [what / that]
all of us are constantly wearing masks. Some people
are better actors than others. Evil types such as lago in

the play Othello are able to [reveal / conceal] their

hostile intentions behind a friendly smile. Others are

able to act with more [hostility / confidencel and

bravado —they often become leaders. People with

excellent acting skills can better navigate our complex

social environments and get ahead.
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5. OfZf 23 ot EHE F0)A 2HIZ EHE DEHR. 9
Personal blind spots are areas [which / where] are

[visible /

developmental challenge of blind spots [are / is] that

invisible] to others but not to you. The

you don’t know what you don’t know. Like that area in

the side mirror of your car [which / where] you can’t

see that truck in the lane next to you, personal blind
spots can easily [overlook / be overlooked] because
their

you are completely unaware of [absence /
presence]. They can be equally dangerous as well. That

truck you don’t see? It’s really there! [So are your blind

spots / So do your blind spots]. Just because you

don’t see them, doesn’t mean they can’t run you over.
This is [why / where] you need to [deny / enlist] the
help of others. You have to develop a crew of special

people, people who are [reluctant / willing] to hold up

that mirror, [they / who] not only know you well
enough to see that truck, but who also care enough

about you to let you [know / to know] that it's there.
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6. Of2f Z3 oo EHE Z0M 2HZE EHZ D2NQ. 6
A child [whom / whosel behavior is out of control

[deteriorates / improves] when clear limits on their

behavior are set and [ignored / enforced]. However,

parents must agree on where a limit will be set and

how it will [enforce / be enforced]. The limit and the

consequence of breaking the limit must be clearly

presented to the child. [Alleviation / Enforcement] of

the limit should be [consistent / inconsistent] and firm.

Too many limits are difficult to learn and may spoil the

normal development of autonomy. The limit must be
reasonable in terms of the child’'s age, temperament,

and developmental level. To be [effective / affective],

both parents (and other adults in the home) must
enforce limits. Otherwise, children may effectively split
the parents and seek to test the limits with the more
[strict /

effective, punishment must be brief and linked directly

indulgent] parent. In all situations, to be

to a behavior.
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Many inventions were invented thousands of vyears

ago so it can be [easy / difficult] to know their exact

origins. Sometimes scientists discover a model of an
early invention and from this model they can accurately

tell us how old it is and [which / where] it came from.

However, there is always the possibility [which / that]
in the future other scientists will discover an even older

model of the same invention in a different part of the

world. In fact, we are forever [discovering [/
discovered] the history of ancient inventions. An

example of this is the invention of pottery. For many
years archaeologists believed that pottery was first
invented in the Near East (around modern Iran) [which
[ where] they [had found / had been found] pots
dating back to 9,000 B.C.

pots from 10,000 B.C. were found on Honshu Island,

In the 1960s, however, older
Japan. There is always a possibility [that / which] in

the future archaeologists will find even older pots

somewhere else.
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8. Offf 23 oo ENE FUM SH2 E¥S 124R.9
Electric Car Stock in Five Countries in 2014 and 2016
(thousands)
700 619
600 (] 564
500 [ ]
400
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* 7 g1 sil sl

China Japan  Netherlands Norway Unite

©2014 02016
The graph above shows the amount of the electric car
stock in five countries in 2014 and 2016. [Some / Alll
five countries had [less / morel electric car stock in
2016 than in 2014.

the United States ranked [second / first] among the

In 2014, the electric car stock of

five countries, [followed by / following] that of China.

China showed the [least / biggest] increase

[following /
surpassing] the United States in electric car stock in

However,

of electric car stock from 2014 to 2016,

2016. Between 2014 and 2016, the increase in electric

car stock in Japan was [less than / more than] that in

Norway. In the Netherlands, the electric car stock was
more than [three times / twice] larger in 2016 than in

2014.
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9. Offf 23 oto EAUS SN 2u}2 BHE 1248, 9

The impala is one of the most graceful four-legged

[animal / animals]. Impalas have the ability to [adapt

to / adapt] different environments of the savannas.
Both male and female impalas are similar in color, with
white bellies and black-tipped ears. Male impalas have

long and pointed horns [where / which] can measure

90 centimeters in length. Female impalas have no

horns. Impalas [feed upon / feed] grass, fruits, and

[friendly /
harsh] in the dry season, they come together to search

leaves from trees. When conditions are
for food in mixed herds which can number as many as
100-200 individuals. The breeding season [is occurred
/ occurs] at the end of the wet season around May.

Females give birth in an [crowded / isolated] spot

away from the herd. The average life span of an impala

is between 13 and 15 years in the wild.
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10. O 22 oto| EHE F0iA 2HIE BHE NENR. 10
Every farmer knows that the hard part is getting the

field [to prepare / prepared]. Inserting seeds and

watching [them / themselves] grow is easy. In the

case of science and industry, the community prepares
the field, yet society tends to give all the credit to the

[individual / community] who happens to plant a

[successive / successful] seed. Planting a seed does

not necessarily require overwhelming intelligence;

creating an environment that allows seeds to [vanish /

prosper] [is / does]. We need to give more credit to

the [community / individuall in science, politics,

business, and daily life. Martin Luther King Jr. was a
great man. Perhaps his greatest strength was his ability
to [inspire / aspire]l people to work
odds,

society’s perception of race and in the fairness of the

together to

achieve, against all revolutionary changes in

law. But to really understand what he accomplished

[requires / requiring] looking beyond [the man /

community]. Instead  of treating him as the

[manifestation / concealment] of everything great, we

should appreciate his role in allowing America [from

showing / to show] that it can be great.
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11. O 23 o] BHE Z0|A 2HIZ2 EHS n2HR. 1)
[Enormous / Sudden] success or winnings can be

very dangerous. Neurologically, chemicals [released /
are released] in the brain that [give / gives] a powerful

burst of excitement and energy, [lead to / leading to]

the desire to repeat this experience. It can be the start
of any kind of addiction or manic behavior. Also, when
gains come quickly we tend to [lose / gain] sight of
the basic wisdom that true success, to really last, must

come through [prompt / hard] work. We do not take

into account the role that luck plays in such sudden
gains. We try again and again to recapture [depression
/ that high] from winning so much money or attention.
[superiority /

We [inqure / acquire] feelings of

inferiority]. We become especially [prone / resistant] to

anyone who tries to warn us—they don’t understand,
[lost /

inevitable fall, [this /

we tell ourselves. Because this cannot be

sustained], we experience an
which] is all the more painful, leading to the depression
Although gamblers are the most

this, it

part of the cycle.

[prone / resistant] to equally applies to

businesspeople during bubbles and to people who gain

[sudden / accidental] attention from the public.
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12. Of2f 23 oo BHE F0M SHE BEHE 1EHQ. 12
When is the right time for the predator to [sscatter /

consume] the fruit? The plant uses the color of the fruit
[that / which]

hardened — and

to signal to predators that it is ripe,
means that the seed’s hull has
therefore the sugar content is at its height. Incredibly,
the plant has chosen to manufacture fructose, instead
of glucose, as the sugar in the fruit. Glucose [rises /
raises] insulin levels in primates and humans, [that /
which] initially raises levels of leptin, a hunger-blocking

hormone —but fructose [is not / does not]. As a

result, the predator never receives the normal message
[which / that] it is [full / hungry] . That makes for a
win-win for predator and [prey / pray]l. The animal

[obtains / loses] more calories, and because it keeps

eating more and more fruit and therefore [more /

fewer] seeds, the plant has a better chance of

[distributing / distribution] more of its babies.
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13. Ot 23 oo BHE F0M SHE BEHE T24K. 13)
We are often faced with high-level decisions, [which

/ where] we are unable to [accept / predict] the

results of those decisions. In such situations, most

people end up [to quit / quitting] the option altogether,

because the stakes are [high / obscure] and results

are very [predictable / unpredictable]. But there is a

solution for this. You should use the process of testing

the option on a [smaller / bigger] scale. In many

situations, it’s wise to dip your toe in the water rather
than dive in headfirst. Recently, | was about [enrolling /
to enroll] in an expensive coaching program. But | was

not fully [convinced / convincing]l of how the outcome

would be. Therefore, | used this process by enrolling in

a low-cost mini course with the same instructor. This
understand]  his

helped me [understanding  /

methodology, style, and content; and | was able to test
it with a lower investment, and less time and effort

before [giving in / committing] fully to the expensive

program.
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14. Of2f 23 0o BHE F0|M SHE BEHE TEHR. 14

Sociologists have proven [which / that] people bring
their own views and values to the culture they [neglect
/ _encounter]; books, TV programs, movies, and music

may [effect / affect] everyone, but they affect different

people in [different / identical]l] ways. In a study, Neil

Vidmar and Milton Rokeach showed episodes of the
sitcom All in the Family to viewers with a range of

[identical / different] views on race. The show [centers

on / centering on ] a character named Archie Bunker,

an intolerant bigot who often gets into fights with his

more [conservative / progressive] family members.

Vidmar and Rokeach found that viewers who didn’t

[share / contradict] Archie Bunker's views thought the

show was very funny in the way it made fun of Archie’s
this was the

hand,

[absurd / considerate] racism—in fact,

producers’ intention. On the other though,

viewers who were [themselves / them] bigots thought

Archie Bunker was the hero of the show and that the

producers meant [making / to make] fun of his foolish

family! This demonstrates why it's a mistake to assume
that a certain cultural product will have the [different /

same] effect on everyone.
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The availability heuristic refers to a common mistake
[where / that] our brains make by assuming [what /

that] the instances or examples that come to mind

[easily / hard] are also the most [trivial and fleeting /

important or prevalent]. It shows that we make our

decisions based on the [magnitude / recency] of

events. We often misjudge the [probability and morality

/ frequency and magnitude] of the events that have

happened [deliberately / recently] because of the

[limitations / definition] of our memories. According to

Harvard professor, Max Bazerman, managers

[conducting / conducted] performance appraisals often

fall victim to the availability heuristic. The [quantity /
recency] of events highly influences a supervisor’s
opinion during performance appraisals. Managers give
[more / less] weight to performance during the three
months prior to the evaluation than to the previous nine
months of the evaluation period because the [ancient /

recent] instances [facilitate / dominate] their memories.

The availability heuristic is influenced by the ease of

recall or [retrievability / reliability] of information of

some event. Ease of recall suggests that if something

is more [easily / hardly] recalled in your memory, you

think that it will occur with a [high / low] probability.
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Marketing management is concerned not only with

finding and [shifting / increasing] demand but also with

changing or even [reducing / enhancing] it. For

example, Uluru (Ayers Rock) might have too many

tourists [want / wanting] to climb it, and Daintree

National Park in North Queensland can become

overcrowded in the tourist season. Power companies

sometimes have trouble [to meet / meeting] demand

during peak usage periods. In these and other cases of

[trivial / excess] demand, the needed marketing task,

called demarketing, is to [increase / reduce] demand

temporarily or permanently. The aim of [marketing /
demarketing] is not to completely destroy demand, but
only to reduce or shift it to another time, or even
another product. Thus, marketing management seeks to
and nature of

[affect / effect] the level, timing,

demand in a way that helps the organisation [achieving

/ achieve] its objectives.
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The invention of the mechanical clock was Since we know we can’'t completely [facilitate /

influenced by monks who lived in monasteries [where /
that] were the examples of order and routine. They had
to keep accurate time so that monastery bells [could
regular intervals to

be hung / could be rungl at

announce the seven hours of the day [conserved /
reserved] for prayer. Early clocks were nothing more
than a weight [tied / to tie] to a rope wrapped around
a revolving drum. Time was determined by watching the
The discovery of the

length of the weighted rope.

pendulum in the seventeenth century led to the
widespread use of clocks and enormous public clocks.

Eventually, keeping time turned into [defying / serving]

time. People started to [precede / follow] the

mechanical time of clocks rather than their natural body

time. They ate at meal time, rather than when they were

hungry, and went to bed when it was time, rather than

when they were sleepy. Even periodicals and fashions

became “yearly.” The world had become orderly.
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eliminate] our biases, we need to try to [enhance /

limit] the harmful impacts they can have on the

objectivity and rationality of our decisions and

judgments. It is important that we are aware when one

of our cognitive biases [are / is] [activated /

deactivated] and [makes / make] a conscious choice

to [overcome / underscore] that bias. We need to be

aware of the impact the bias has on our decision

making process and our life. Then we can choose an

[appropriate / inappropriate] de-biasing strategy to

combat it. After we have [implemented / eradicated] a

strategy, we should check in again to see if it worked

in the way we [would hope / had hoped]. If it [were /

did], we can move on and make an objective and

informed decision. If it didn’t, we can try the same

strategy again or [implement / eradicate] a new one

until we [will be / are]l ready to make a rational
judgment.
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It is important to remember that computers can only
carry out instructions [where / that] humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many

importantly, they lack

respects —most common

sense. However, [combined / combining] the strengths

of these machines with human strengths [create /

creates] synergy. Synergy [is occurred / occurs] when

[combined / combining] resources produce output that

[exceeds / exceed] the sum of the outputs of the

same resources [employing / employed] separately. A

computer works quickly and accurately; humans work
relatively slowly and make mistakes. A computer cannot

make [independent / dependent] decisions, however, or

formulate steps for solving problems, unless [to

program / programmed] to do so by humans. Even

with [straightforward /  sophisticated] artificial

intelligence, [that / which] enables the computer to
learn and then implement [what / that] it learns, the

initial  programming must [do / be done]l by

humans. Thus, a human-computer combination allows
the results of human thought to be translated into

[efficient / efficiently] processing of large amounts of

data.
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For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly

[communicating / communicating with] one another

[Developed /
Develop] over so much time, before the invention of

through [verbal / nonverball cues.

language, [which / that] is how the human face

became so expressive, and gestures so [elaborately /
elaborate]. We have a continual desire to [communicate

/ communicate to] our feelings and yet at the same

time the need to [reveal / conceal] them for proper

social functioning. With these counterforces [battled /

battling] inside us, we [cannot / can] completely

control what we communicate. Our real feelings

continually leak out in the form of gestures, tones of
voice, facial expressions, and posture. We are not
attention to people’s

trained, however, to pay

[nonverbal / verball cues. By sheer habit, we fixate on

the [words / nonverbal cues] people say, while also

[thinking / thought] about what we’ll say next. What

this means is that we are using only a small percentage

of the potential [artistic / social] skills we all possess.
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Why do we help? One widely held view is that self-

interest  [underestimates / underlies] all human

interactions, [which / that] our constant goal is to
maximize rewards and minimize costs. Accountants call
it cost-benefit analysis. Philosophers call it utilitarianism.
it social exchange theory. If

Social psychologists call

you are [considering / considered] whether to donate

blood, you may weigh the costs of doing so (time,

discomfort, and anxiety) against the benefits (reduced
guilt, social approval, and good feelings). If the rewards
[exceed / lack] the costs, you will help. Others believe
that we help because we have been [forbidden /

socialized] to do so, through norms that [subscribe /

prescribe] how we ought to behave. Through
socialization, we learn the [reciprocity / utilitarian]
norm: the expectation [that / which] we should return

In our

the

help, not harm, to those who have helped us.

relations with others of similar [stature / status],

reciprocity norm [compels / repels] us to give (in

favors, gifts, or social invitations) about as much as we

[want / receive].
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An organization imported new machinery with the = 14 F2 %2 o 22 7HH0R Adste 5 7t
. ) . Azg 7145 4. T BAE Ajzor ge A7t g
capacity to produce quality products at a lesser price. =2 ZIAS st slrhs o= 1kl ¥
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A manager was responsible for large [reputations / gl del At f 1Al Helide] A8
12 24X7F 78 WY FHsAFHT

quantities] in a relatively short span of time. He started
with the full [utilization / maintenance] of the new

machinery. He operated it 24/7 at maximum capacity.
He paid the [least / most] attention to downtime,
recovery breaks or the general maintenance of the
machinery. As the machinery was new, it continued to
produce results and, therefore, the organization’s
profitability [nosedived / soared] and the manager
[appreciated / was appreciated] for his performance.

. . FE|Eod art ks AS AT A A= AFRE ARt

Now after some Flme, this ménager was promoted and B wee 7 Aol ~ush 84 Bio] Soloful T AL i

transferred to a different location. A new manager came o aibal weld olele] A4S zejaict olde] TR u|=
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in his place to be in charge of running the Db Gt 2o ATE doxdE A4 Emuhe AT

manufacturing location. But this manager realized AAES BAGT JEu 2aA0E §8 97 Hio] 2o 7]
[which / that] with heavy utilization and without any Qo]7] eko o Hrlze] Bzl AWSS zegc

[downtime / peak time] for maintenance, a lot of the

parts of the machinery were [significant / significantly]

worn and needed to be replaced or repaired. The new
manager had to put significant time and effort into
repair and maintenance of the machines, [that / which]
resulted in [lower / higer] production and thus a loss
of profits. The earlier manager had only taken care of
the goal of production and [maintained / ignored] the

machinery although he had [long-term / short-term]

good results. But ultimately not giving attention to
recovery and maintenance resulted in long-term
[negative / profitable] consequences.
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Maria Sutton was a social w

1248, 23

orker in a place [which
/ where] the average income was very low. Many of
their
in a nearby town

Maria’s clients had lost jobs when the coal

industry [prospered / collapsed].

Every Christmas season, [known / knowing] how much

children loved presents at Christmas, Maria tried to

[arrange / call off] a special visit from Santa Claus for

one family. Alice, the [seven-year-old / seven-years-
old] daughter [indifferent to /
enthusiastic about] helping with her mother’s Christmas

of Maria, was very

family was a 25-year-old
[which /
things went

event. This vyear's lucky
mother named Karen and her 3-year-old son,
who] she was raising by herself. However,
wrong. Two weeks before Christmas Day, a
representative from a local organization called Maria to
say that the aid she had requested for Karen had fallen
through. No Santa Claus. No presents. Maria saw the

cheer [disappeared / disappear] from Alice’s face at

the news. After [heard / hearing] this, she ran to her

room. When Alice returned, her face was set with
determination. She counted out the coins from her
piggy bank: $4.30.

not much. But maybe this will buy a present for the

“Mom,” she told Maria, “| know it's
kid.” Maria gave her daughter a lovely hug. The next

day, Maria told her coworkers about her daughter’s
latest project. To her surprise, staff members began to
open their purses. The story of Alice’s gift had spread
beyond Maria’s office, and Maria was able to [rise /
raise] $300—nplenty for a Christmas gift for Karen and
her son. On Christmas Eve, Maria and Alice visited
Karen’s house with Christmas gifts. When Karen opened
Maria and Alice wished the [astonishing /
Then Alice

handing them

the door,

astonished] woman a merry Christmas.
began to unload the gifts from the car,

to Karen one by one. Karen laughed in disbelief, and
said she hoped she would one day be able to do
something similar for someone else in need. On her
way home, Maria said to Alice, “God multiplied your

gift.”

_14_
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Dear Mr. Stanton:

We at the Future Music School have been providing
music education to talented children for 10 years. We
hold an annual festival to give our students a chance to
share their music with the community and we always
invite a famous musician to perform in the opening
reputation as
precedes you and the students consider you the

musician who has influenced them the most. That's why

event. Your a world-class violinist

we want to ask you to perform at the opening event of
the festival. It would be an honor for them to watch
one of the most famous violinists of all time play at the
show. It would make the festival more colorful and
splendid. We look forward to receiving a positive reply.
Sincerely, Steven Forman
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It was time for the results of the speech contest. |
was still skeptical whether | would win a prize or not.
| thought
‘Did | work hard enough to outperform the

My hands were trembling due to the anxiety.
to myself,
other participants?’ After a long wait, an envelope was
handed to the announcer. She tore open the envelope
to pull out the winner's name. My hands were now
sweating and my heart started pounding really hard and
is Josh

fast. “The winner of the speech contest

Brown!” the announcer declared. As | realized my name

had been called, | jumped with joy. “I can’t believe it. |

did it!” | exclaimed. | felt like | was in heaven. Almost
everybody gathered
congratulating me for my victory.
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We all have set patterns in life. We like to label Over the centuries various writers and thinkers, looking
ourselves as this or that and are quite proud of our at humans from an outside perspective, have been

opinions and beliefs. We all like to read a particular
newspaper, watch the same sorts of TV programs or
movies, go to the same sort of shops every time, eat
the sort of food that suits us, and wear the same type
of clothes. And all this is fine. But if we cut ourselves
off from all other possibilities, we become boring, rigid,
hardened —and thus likely to get knocked about a bit.
You have to see life as a series of adventures. Each
adventure is a chance to have fun, learn something,
explore the world, expand your circle of friends and
experience, and broaden your horizons. Shutting down
to adventure means exactly that—

26. 9| 39 U8T YN YERem

you are shut down.
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struck by the theatrical quality of social life. The most
famous quote expressing this comes from Shakespeare:
“All the world’s a stage, / And all the men and women

merely players; / They have their exits and their
entrances, / And one man in his time plays many
parts.” If the theater and actors were traditionally

represented by the image of masks, writers such as
Shakespeare are implying that all of us are constantly
Some people are better actors than
others. Evil types such as lago in the play Othello are
able to conceal their hostile intentions behind a friendly
smile. Others are able to act with more confidence and
bravado —they often become leaders. People with
excellent acting skills can better navigate our complex

wearing masks.

social environments and get ahead.
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Personal blind spots are areas that are visible to A child whose behavior is out of control improves
others but not to you. The developmental challenge of when clear limits on their behavior are set and

blind spots is that you don't know what you don’t

know. Like that area in the side mirror of your car
where you can’t see that truck in the lane next to you,
personal blind spots can easily be overlooked because
you are completely unaware of their presence. They can
be equally dangerous as well. That truck you don’t see?
It's really there! So are your blind spots. Just because
you don’t see them, doesn’t mean they can’t run you
This
others. You have to develop a crew of special people,

over. is where you need to enlist the help of

people who are willing to hold up that mirror, who not
only know you well enough to see that truck, but who
also care enough about you to let you know that it's

there.
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enforced. However, parents must agree on where a limit
will be set and how it will be enforced. The limit and
the consequence of breaking the limit must be clearly
presented to the child. Enforcement of the limit should
be consistent and firm. Too many limits are difficult to
and may the

autonomy. The limit must be reasonable in terms of the

learn spoil normal development of

child’s age, temperament, and developmental level. To
be effective, both parents (and other adults in the
home) must enforce limits. Otherwise, children may

effectively split the parents and seek to test the limits
with the more indulgent parent. to be
effective, punishment must be brief and linked directly
to a behavior.

In all situations,
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Many inventions were
ago so it can be difficult to know their exact origins.
Sometimes scientists discover a model of an early
invention and from this model they can accurately tell

invented thousands of vyears

us how old it is and where it came from. However,
there is always the possibility that in the future other
of the
same invention in a different part of the world. In fact,
discovering the history of
An example of this is the invention of

scientists will discover an even older model

we are forever ancient
inventions.
many years archaeologists believed that
East
modern Iran) where they had found pots dating back to
9,000 B.C. In the 1960s, however, pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility that in the future
archaeologists will find even older pots somewhere else.
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The impala is one of the most graceful four-legged
animals. Impalas have the ability to adapt to different
environments of the savannas. Both male and female
impalas are similar in color, with white bellies and black
-tipped ears. Male impalas have long and pointed horns
which can measure 90 centimeters in length. Female
impalas have no horns. Impalas feed upon grass, fruits,
and leaves from trees. When conditions are harsh in the
dry season, they come together to search for food in
mixed herds which can number as many as 100-200
individuals. The breeding season occurs at the end of
the wet season around May. Females give birth in an
isolated spot away from the herd. The average life span
of an impala is between 13 and 15 years in the wild.
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Every farmer knows that the hard part is getting the
field prepared. Inserting seeds and watching them
grow is easy. In the case of science and industry, the
community prepares the field, yet society tends to give
all the credit to the individual who happens to plant a
successful seed. Planting a seed does not necessarily
require creating an
environment that allows seeds to prosper does. We
need to give more credit to the community in science,
politics, business, and daily life. Martin Luther King Jr.

was a great man. Perhaps his greatest strength was his

overwhelming intelligence:

to inspire people to work together to achieve,
odds,
perception of race and in the fairness of the law. But
to really understand what he accomplished requires
looking beyond the man. Instead of treating him as the
manifestation of everything great, we should appreciate

ability

against all revolutionary changes in society’s

his role in allowing America to show that it can be
great.
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Sudden success or winnings can be very dangerous.
Neurologically, chemicals are released in the brain that
give a powerful burst of excitement and energy, leading
to the desire to repeat this experience. It can be the
start of any kind of addiction or manic behavior.
when gains come quickly we tend to lose sight of the
basic wisdom that true success, to really last,

Also,

must
come through hard work. We do not take into account
the role that luck plays in such sudden gains. We try
again and again to recapture that high from winning so
much money or feelings of

attention. We acquire

superiority. We become especially resistant to anyone
who tries to warn us—they don’t understand, we tell
ourselves. Because this cannot be sustained, we
experience an
painful, leading to the depression part of the cycle.

Although gamblers are the most prone to this,

inevitable fall, which is all the more
it equally
applies to businesspeople during bubbles and to people
who gain sudden attention from the public.
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We are often faced with high-level decisions, where
we are unable to predict the results of those decisions.
In such situations, most people end up quitting the
option altogether, because the stakes are high and
results are very unpredictable. But there is a solution
for this. You should use the process of testing the

option on a smaller scale. In many situations, it's wise

to dip your toe in the water rather than dive in

headfirst. about to enroll
expensive coaching program. But |

Recently, | was in an
was not fully
convinced of how the outcome would be. Therefore, |
used this process by enrolling in a low-cost mini course
with the same instructor. This helped me understand his
methodology, style, and content; and | was able to test
it with a less time and effort
before committing fully to the expensive program.
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Sociologists have proven that people bring their own
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect different people in different ways. In a
study, Neil Vidmar and Milton Rokeach showed episodes
of the sitcom All in the Family to viewers with a range
The show centers on a

of different views on race.

character named Archie Bunker, an intolerant bigot who
often gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers who
didn’t share Archie Bunker’'s views thought the show
it made fun of Archie’s
this the producers’
intention. On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the hero
of the show and that the producers meant to make fun
of his foolish family!

was very funny in the way

absurd racism—in fact, was

This demonstrates why it's a
mistake to assume that a certain cultural product will

have the same effect on everyone.
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The availability heuristic refers to a common mistake
that our brains make by assuming that the instances or
examples that come to mind easily are also the most
important or prevalent. It shows that we make our
decisions based on the recency of events. We often
misjudge the frequency and magnitude of the events
that have happened recently because of the limitations
of our memories. According to Harvard professor, Max
Bazerman, managers conducting performance appraisals
often fall victim to the availability heuristic. The recency
of events highly influences a supervisor’s opinion during
performance appraisals. Managers give more weight to
performance during the three months prior to the
evaluation than to the previous nine months of the
period because the

dominate their memories.

evaluation recent instances
The availability heuristic is
retrievability of

influenced by the ease of recall or

information of some event. Ease of recall suggests that
if something is more easily recalled in your memory,
you think that it will occur with a high probability.
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Marketing management is concerned not only with
finding and increasing demand but also with changing
or even reducing it. For example, Uluru (Ayers Rock)
might have too many tourists wanting to climb it, and
Daintree National Park in North Queensland can become
overcrowded in the tourist season. Power companies
sometimes have trouble meeting demand during peak
usage periods. In these and other cases of excess
demand, the needed marketing task, called demarketing,
is to reduce demand temporarily or permanently. The
aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another time,
or even another product. Thus, marketing management
seeks to affect the level,
in a way that helps
objectives.
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The invention of the mechanical clock was influenced
in monasteries that were the
examples of order and They had to keep
accurate time so that monastery bells could be rung at
regular intervals to announce the seven hours of the
Early clocks were nothing more

by monks who lived

routine.

day reserved for prayer.

than a weight tied to a rope wrapped around a
revolving drum. Time was determined by watching the
length of the weighted rope.

seventeenth

The discovery of the
pendulum in the century led to the
widespread use of clocks and enormous public clocks.
Eventually, keeping time turned into serving time. People
started to follow the mechanical time of clocks rather
than their natural body time. They ate at meal time,
rather than when they were hungry, and went to bed
rather than when they were sleepy.

Even periodicals and fashions became

when it was time,

“yearly.” The

world had become orderly.
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Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts they
the objectivity and rationality of our
decisions and judgments. It is important that we are

can have on

aware when one of our cognitive biases is activated
and make a conscious choice to overcome that bias.
We need to be aware of the impact the bias has on
our decision making process and our life. Then we can
choose an appropriate de-biasing strategy to combat it.
After we have implemented a strategy, we should check
in again to see if it worked in the way we had hoped.
If it did, we can move on and make an objective and
informed decision. If it didn’t, we can try the same
strategy again or implement a new one until we are
ready to make a rational judgment.
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It is important to remember that computers can only
carry out instructions that humans give them.
Computers can process data accurately at far greater

speeds than people can, yet they are limited in many

respects—most  importantly, they lack common
sense. However, combining the strengths of these
machines with human strengths creates synergy.
Synergy occurs when combined resources produce

output that exceeds the sum of the outputs of the
same resources employed separately. A computer works
quickly and accurately; humans work relatively slowly

and make mistakes. A computer cannot make
independent decisions, however, or formulate steps for
to do so by
intelligence,

learn and then

solving problems, unless programmed
humans. Even with sophisticated artificial
computer to
implement what it learns, the initial programming must
Thus, a

combination allows the results of human thought to be

which enables the

be done by humans. human-computer
translated into efficient processing of large amounts of
data.
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For hundreds of thousands of vyears our hunter-
ancestors could survive only by constantly
through

time,

gatherer
communicating with one another
Developed over so much
language, that
became so expressive, and gestures so elaborate. We
have a continual desire to communicate our feelings

nonverbal
cues. before the

invention of is how the human face

and yet at the same time the need to conceal them for
proper functioning. With
battling inside us, we cannot completely control what
we communicate. Our real feelings continually leak out

social these counterforces

in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained, however,
to pay attention to people’s nonverbal cues. By sheer
habit, we fixate on the words people say, while also
thinking about what we’ll say next. What this means is
that we are using only a small percentage of the
potential social skills we all possess.
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Why do we help? One widely held view is that self-

interest underlies all human interactions, that our
constant goal is to maximize rewards and minimize
costs. Accountants call it cost-benefit analysis.

Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. If you are considering
whether to donate blood, you may weigh the costs of
(time, and anxiety) against the
(reduced guilt, approval, and good
If the rewards exceed the costs, you will help.

doing so discomfort,

benefits social
feelings).
Others believe that we help because we have been
socialized to do so, through norms that prescribe how
we ought to behave. Through socialization, we learn the
reciprocity norm: the expectation that we should return
help, not harm, to those who have helped us.
relations with others of similar status, the reciprocity

or social

In our

norm compels us to give (in favors, gifts,
invitations) about as much as we receive.
42. 9 29 W1 YX|ox| R4

® ARFEel Belg FE olfel Bl £ 7H oleg ol dgal

@ Hlg-So] B4, FelFel AsH D o]2L ERIS FE of

Solets ol el Ye) wolsoiA: wEe 4]
£ qzte] 4oAgel J)27t B 929 A4AQ =

B2 HAsehe Zolehs Zoldk

® FAo] APS T W FAL WA FAY ] o] thu] vl g

_24_

S0 TEHA L.
An orgamzaﬂon imported new machinery with the
capacity to produce quality products at a lesser price.
A manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7 at
maximum capacity. He paid the attention to
downtime, recovery breaks or the general maintenance

least
of the machinery. As the machinery was new, it
to produce
organization’s profitability soared and the manager was

continued results and, therefore, the
appreciated for his performance. Now after some time,

this manager was promoted and transferred to a
different location. A new manager came in his place to
be in charge of running the manufacturing location. But
this manager realized that with heavy utilization and
without any downtime for maintenance, a lot of the
parts of the machinery were significantly worn and
needed to be replaced or repaired. The new manager
had to put significant time and effort into repair and
maintenance of the machines, which resulted in lower
production and profits.

manager had only taken care of the goal of production

thus a loss of The earlier

and ignored the machinery although he had short-term

good results. But ultimately not giving attention to

recovery and maintenance resulted in long-term negative
conseguences.
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Maria Sutton was a social worker in a place where the
average income was very low. Many of Maria’s clients
had lost their jobs when the coal industry in a nearby
town collapsed. Every Christmas season, knowing how
much children loved presents at Christmas, Maria tried
to arrange a special visit from Santa Claus for one
family. Alice, the seven-year-old daughter of Maria, was
very enthusiastic about helping with her mother’s
Christmas event. This year’s lucky family was a 25-year-
old mother named Karen and her 3-year-old son, who
However, things went

she was raising by herself.

wrong. Two weeks before Christmas Day, a
representative from a local organization called Maria to
say that the aid she had requested for Karen had fallen
through. No Santa Claus. No presents. Maria saw the
cheer disappear from Alice’s face at the news. After
hearing this, she ran to her room. When Alice returned,
her face was set with determination. She counted out
the coins from her piggy bank: $4.30. “Mom,” she told
Maria, “1 know it’s not much. But maybe this will buy a
present for the kid.” Maria gave her daughter a lovely
hug. The next day, Maria told her coworkers about her
daughter’s latest project. To her surprise, staff members
began to open their purses. The story of Alice’s gift
had spread beyond Maria’s office, and Maria was able
to raise $300 —plenty for a Christmas gift for Karen and
her son. On Christmas Eve,

Karen's house with Christmas gifts. When Karen opened

Maria and Alice visited

the door, Maria and Alice wished the astonished woman
a merry Christmas. Then Alice began to unload the gifts
from the car, handing them to Karen one by one. Karen
laughed in disbelief, and said she hoped she would one
day be able to do something similar for someone else
in need. On her way home, Maria said to Alice, “God
multiplied your gift.”
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Dear Mr. Stanton: We all have set patterns in life. We like to label @
We at the Future Music School (Mhave been providing ourselves as this or that and are quite proud of our
music education to talented children for 10 years. We opinions and Dbeliefs. We all like to read a particular
hold an annual festival to give our students a chance to newspaper, watch the same sorts of TV programs or
share their music with the community and we always movies, go to the same sort of shops every time, eat
invite a famous musician ®to perform in the opening the sort of food @whose suits us, and wear the same
event. Your reputation as a world-class violinist @ type of clothes. And all this is fine. But if we cut
precedes you and the students consider you the ourselves off from all other possibilities, we become @
musician @who_has_influenced them the most. That's | ~ Doring. rigid, hardened—and thus likely @to get
why we want to ask you to perform at the opening knocked about a bit. You have to see life as a series
event of the festival. It would be an honor for them to of adventures. Each adventure is a chance to have fun,
watch one of the most famous violinists of all time play learn something, explore the world, expand your circle
at the show. It would make the festival more colorful of friends and experience, and broaden your horizons.
and splendid. We look forward ®to receive a positive ©Shutting down to adventure means exactly that—you
reply. are shut down.
Sincerely, Steven Forman 47. 9 29 BUE M EE 3, Y EY A2wm)
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Over the centuries various writers and thinkers, (MDlook
at humans from an outside perspective, have been
struck by the theatrical quality of social life. The most
famous quote expressing this @comes from

o L2 22 941 230 H3jAL.

It was time for the results of the speech contest. | was
still skeptical whether | would win a prize or not. My
hands Dwere trembling due to the anxiety. | thought to
myself, ‘Did | work @hard enough to outperform the
other participants?’ After a long wait, an envelope was
handed to the announcer. She tore open the envelope to
pull out the winner’'s name. My hands were now
sweating and my heart started ®pounding really hard
and fast. “The winner of the speech contest is Josh
Brown!” the announcer declared. As | realized my name
@had been called, | jumped with joy. “I can’t believe it.
| did it!” | exclaimed. | felt like | was in heaven. ®Most
everybody gathered around me and started
congratulating me for my victory.

4.7 29 EE U RE & O £ A2

Shakespeare: “All the world’s a stage, / And all the men
and women merely players; / They have their exits and
their entrances, / And one man in his time plays many
parts.” If the theater and actors ®@were traditionally
represented by the image of masks, writers such as
Shakespeare are implying that all of us @are constantly

wearing masks. Some people are better actors than
others. Evil types such as lago in the play Othello are
able to conceal their hostile intentions behind a friendly
smile. Others are able to act with more confidence and

bravado —they often become leaders. People with
excellent acting skills can better navigate our complex

® @ ® @ ® social environments ®and get ahead.
48. 9 29 TE M EE 3, o4 3 A2
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blind spots are areas (Dthat are visible to
others but not to you. The developmental challenge of
blind spots is that you don’t know ®@what you don’t
know. Like that area
where you can’t see that truck in the lane next to you,
blind ®can easily be overlooked
because you are completely unaware of their presence.
They can be equally dangerous as well. That truck you
don’t see? It's really there! @So do your blind spots.
Just because you don’t see them, doesn’t mean they

Personal

in the side mirror of your car

personal spots

can’t run you over. This is where you need to enlist the
help of others. You have to develop a crew of special
people, people who are willing to hold up that mirror,
who not only know you well enough to see that truck,
but who also care enough about you ®to let you know
that it’s there.
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A child ®Dwhose behavior is out of control improves
when clear limits on their behavior are set and enforced.
parents must agree on where a limit will be
set and @how will it be enforced. The limit and the
consequence of breaking the limit @must be clearly
presented to the child. Enforcement of the limit should
be consistent and firm. Too many limits are difficult to
learn and may spoil the normal development
autonomy. The limit must be reasonable in terms of the
To
be effective, both parents (and other adults in the home)

However,

of

child’s age, temperament, and developmental level.
must enforce limits. Otherwise, children @may effectively
split the parents and seek to test the limits with the
more indulgent parent. In all situations, to be effective,
punishment must be brief and ®linked directly to a

behavior.
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Many inventions were invented thousands of years ago
so it can be difficult to know their exact origins.
Sometimes scientists discover a model of an early
invention and from this model they can accurately tell

us Mhow old it is and where it came from. However,

there is always the possibility @that in the future other
of the
In fact,

scientists will discover an even older model
same invention in a different part of the world.
forever the history of ancient

we are discovering

An example of this is the invention of
pottery. For many years archaeologists ®believed that
pottery was first invented in the Near East (around
modern Iran) @which they had found pots &dating
back to 9,000 B.C. In the 1960s, however, older pots
from 10,000 B.C. were found on Honshu Island, Japan.
There always that the

archaeologists will find even older pots somewhere else.

inventions.

is a possibility in future

1.8 29 BE ¥ FE 5 oy 8 A2™)
@ @ ® @ ®
o Chg 28 1 80 TeAL.

The impala is one of the most graceful four-legged
Impalas have the ability Mto adapt to different
environments of the savannas. Both male and female

animals.
impalas ®@are similar in color, with white bellies and
black-tipped ears. Male impalas have long and pointed
horns which can measure 90 centimeters in length.
Impalas ®feed upon
fruits, leaves from trees. When conditions
in the dry season, they come together to
search for food in mixed herds which can number @as
100-200 The breeding season
occurs at the end of the wet season around May.
Females give birth in an isolated spot away from the

Female impalas have no horns.

grass, and
are harsh

much as individuals.

herd. The average life span of an impala ®is between
13 and 15 years in the wild.
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Every farmer knows that the hard part is getting the
field (Dprepared.
grow is easy. In the case of science and industry, the
community prepares the field, yet society tends to give
all the credit to the individual @who happens to plant a
successful seed. Planting a seed does not necessarily
require

Inserting seeds and watching them

overwhelming intelligence; creating an
environment that allows seeds to prosper ®does. We
need to give more credit to the community in science,
politics, business, and daily life. Martin Luther King Jr.
was a great man. Perhaps his greatest strength was his
inspire people to work together to achieve,

odds,
perception of race and in the fairness of the law. But to

really he accomplished @requiring

ability to

against all revolutionary changes in society’s

understand  what

When is the right time for the predator to consume the
fruit? The plant uses the color of the fruit to signal to
predators (Mthat it is ripe, @which means that the
seed’s hull has hardened—and therefore the sugar
content is at its height. Incredibly, the plant has chosen
to manufacture fructose, instead of glucose, as the
sugar in the fruit. Glucose raises insulin levels in
primates and humans, ®@which initially raises levels of
leptin, a hunger-blocking hormone —but fructose ®@is
not. As a result, the predator never receives the normal

message that it is full. That makes for a win-win for

predator and prey. The animal obtains more calories,
and because it keeps eating more and more fruit and
therefore more seeds, the plant has a better chance of

®distributing more of its babies.

looking beyond the man. Instead of treating him as the
manifestation of everything great, we should appreciate
his role in ®allowing America to show that it can be
great.

53. 9 29 TE M £E 5 Y4 Y A2
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Sudden success or winnings can be very dangerous.
Neurologically, chemicals are released in the brain @
that give a powerful burst of excitement and energy,
leading to the desire to repeat this experience. It can
be the start of any kind of addiction or manic behavior.
Also, when gains come quickly we tend to lose sight of
the basic wisdom @that true success, to really last,
must come through hard work. We do not take
account the role that luck plays in such sudden gains.
We try again and again to

into

recapture that high from

winning so much money or attention. We acquire
feelings of superiority. We ®become especially resistant
to anyone who tries to warn us—they don’t

understand, we tell ourselves. Because this cannot be
sustained, we experience an inevitable fall, @which is
all the more painful, leading to the depression part of

the cycle. Although gamblers are the most prone to
this, it equally applies to businesspeople during bubbles
and to people ®whose gain sudden attention from the
public.

54. 9 29 TE N RE 5 Y4 EY A279
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We (Dare often faced with high-level decisions, @which
we are unable to predict the results of those decisions.

In such situations, most people end up quitting the

option altogether, because the stakes are high and
results are very unpredictable. But there is a solution
You should use the process of testing the

option on a smaller scale. In many situations, it's wise

for this.

to dip your toe in the water rather than dive in
headfirst. Recently, | ®was about to enroll in an
expensive coaching program. But | was not fully

convinced of how the outcome would be. Therefore, |
used this process by enrolling in a low-cost mini course
with the same instructor. This helped me ®@understand
his methodology, style, and content; and | was able to
test it with a lower investment, and less time and effort
before ®committing fully to the expensive program.

s6. 7 29 & U RE F 0y 8 A2
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Sociologists Mhave proven that people bring their own Marketing management is concerned not only with
views and values to the culture they encounter; books, finding and increasing demand but also @Mwith changing
TV programs, movies, and music may affect everyone,|  or even reducing it. For example, Uluru (Ayers Rock)

but they affect different people in different ways. In a might have too many tourists @want to climb it, and
study, Neil Vidmar and Miton Rokeach @showed| Daintree National Park in North Queensland can become
episodes of the sitcom All in the Family to viewers with|  overcrowded in the tourist season. Power companies
a range of different views on race. The show centers on sometimes ®have trouble meeting demand during peak
a character named Archie Bunker, an intolerant bigot usage periods. In these and other cases of excess

who often gets into fights with his more progressive|  demand, the needed marketing task, called demarketing,
family members. Vidmar and Rokeach found that viewers is to reduce demand temporarily or permanently. The
who didn't share Archie Bunker's views thought the aim of demarketing @is not to completely destroy
show was very funny in the way it ®made fun of| demand, but only to reduce or shift it to another time,

Archie’s absurd racism—in fact, this was the DI’OdUCGl’S' or even another product. Thus, market]ng management
intention. On the other hand, though, viewers who were seeks to affect the level, timing, and nature of demand
themselves bigots thought Archie Bunker was the hero of in a way that helps the organisation ®achieve its

the show and @what the producers meant to make fun objectives.

of his foolish family! This demonstrates why it's a 5.9 29 UZ A HE Z oMy 58 A2
mistake to assume that a certain cultural product ®will ~
@ @ ® @ ®

have the same effect on everyone.
57. 9l 29 BE M BE 5, o4 3 A2
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The availability heuristic refers to a common mistake @O

o S 22 41 =30 Tt 2.

The invention of the mechanical clock was influenced
that our brains make by assuming that the instances or by monks who lived in monasteries MDwhere were the
examples of order and routine. They had to keep

accurate time so that monastery bells @could be rung

examples that come to mind easily are also the most
important or prevalent. It shows that we make our

decisions based on the recency of events. We often at regular intervals to announce the seven hours of the

day Q@reserved for prayer. Early clocks were nothing
more than a weight tied to a rope wrapped around a

misjudge the frequency and magnitude of the events
that have happened recently because of the limitations

of our memories. According to Harvard professor, Max revolving drum. Time was determined by watching the

length of the weighted rope. The discovery of the
pendulum in the seventeenth century led to the
widespread use of clocks and enormous public clocks.
Eventually, keeping time turned into @serving time.
People started to follow the mechanical time of clocks

Bazerman, managers ®conducting performance
appraisals often fall victim to the availability heuristic.
The recency of events ®high influences a supervisor's
opinion during performance appraisals. Managers give
more weight to performance during the three months

prior to the evaluation than to the previous nine months rather than their natural body time. They ate at meal

time, rather than when they were hungry, and went to
bed when it was time, rather than when they were
sleepy. Even periodicals and fashions became “yearly.”
The world ®had become orderly.

of the evaluation period because the recent instances
dominate their memories. The availability heuristic @is
influenced by the ease of recall or retrievability of
information of some event. Ease of recall suggests that

if something ®is _more easily recalled in your memory,

. . . . . 60. 9 29 UE M BHE F, ofy EF A2%0
you think that it will occur with a high probability.
D ®) @) ) 5)
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Since we know we can’'t completely eliminate our
biases, we need to try to limit the harmful impacts @
they can have on the objectivity and rationality of our
decisions and judgments. It is important that we are
aware when one of our cognitive biases ®@is activated
and ®makes a conscious choice to overcome that bias.
We need to be aware of the impact the bias has on our
decision making process and our life. Then we can
choose an appropriate de-biasing strategy to combat it.
After we have implemented a strategy, we should check
in again to see if it worked in the way we @®had hoped.
If it did, we can move on and make an objective and
it didn’t, we can try the same
strategy again or implement a new one until we ®are

ready to make a rational judgment.

informed decision. |If

61. 9 29 EE ¥ R 5 ofHY S A2
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It is important to remember that computers can only
carry out instructions ®that humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many

respects —most  importantly, they lack  common
sense. However, @combining the strengths of these
machines with human strengths creates synergy.
Synergy occurs when combined resources produce

output that exceeds the sum of the outputs of the
@employed separately. A computer
works quickly and accurately; humans work relatively
slowly and make mistakes. A computer cannot make
independent decisions, however, or formulate steps for
solving problems, unless @programmed to do so by
humans. Even with sophisticated artificial
the computer
implement what it learns, the initial programming must
be done by humans. Thus, a human-computer
combination allows the results of human thought to be

same resources

intelligence,

which enables to learn and then

translated into ®efficiently processing of large amounts
of data.

®
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For hundreds of thousands of years our hunter-gatherer
only by constantly
communicating with one another through nonverbal cues.

ancestors could survive
(MDeveloped over so much time, before the invention of
language, @which is how the human face became so
expressive, and gestures so elaborate. We have a
continual desire ®to communicate our feelings and yet

at the same time the need to conceal them for proper

social functioning. With these counterforces @battling
inside us, we cannot completely control what we

communicate. Our real feelings continually leak out in
the form of gestures, tones of voice, facial expressions,
to pay
attention to people’s nonverbal cues. By sheer habit, we
fixate on the words people say, ®while also thinking
about what we'll say next. What this means is that we

and posture. We are not trained, however,

are using only a small percentage of the potential social
skills we all possess.

oy

®
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Why do we help? One widely held view is that self-
interest underlies all human interactions, (Mwhich our
constant goal is to maximize rewards and minimize
costs. Accountants call it cost-benefit analysis.
Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. If you ®@are considering
whether to donate blood, you may weigh the costs of
doing so (time, discomfort, and anxiety) against the
benefits (reduced guilt, social approval, and good
feelings). If the rewards ®exceed the costs, you will
help. Others believe that we help because we have
been socialized to do so, through norms that prescribe
@®how we ought to behave. Through socialization, we
learn the reciprocity norm: the expectation that we
should return help, not harm, to those who have helped
us. In our relations with others of similar status, the
reciprocity norm compels us to give (in favors, gifts, or
social invitations) about ®as much as we receive.

64. 7 29 E U RE § oYY £ X274
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An organization imported new machinery with the
capacity to produce quality products at a lesser price. A
manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7 at
maximum capacity. He @paid the least attention to
downtime, recovery breaks or the general maintenance of
the machinery. As the machinery was new, it continued
to produce results and, therefore, the organization’s
profitability soared and the manager @was appreciated
for his performance. Now after some time, this manager
was promoted and transferred to a different location. A
new manager came in his place to be in charge of
running the manufacturing location. But this manager
realized ®what with heavy utilization and without any
downtime for maintenance, a lot of the parts of the
machinery @were significantly worn and needed to be
replaced or repaired. The new manager had to put
significant time and effort into repair and maintenance of
the machines, which resulted in lower production and
thus a loss of profits. The earlier manager ®had only
taken care of the goal of production and ignored the
machinery although he had short-term good results. But

ultimately not giving attention to recovery and
maintenance resulted in long-term negative
conseguences.

65 9 29 UE M HE F, oy B8 A2
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Maria Sutton was a social worker in a place Mwhere
the average income was very low. Many of Maria’s
clients had lost their jobs when the coal industry in a
nearby town collapsed. Every Christmas season, knowing
how much children loved presents at Christmas, Maria
tried to arrange a special visit from Santa Claus for one
family. Alice, the seven-year-old daughter of Maria, was
very enthusiastic about helping with her mother’s
Christmas event. This year’s lucky family was a 25-year-
old mother named Karen and her 3-year-old son, @who
she was raising by herself. However, things went wrong.
Two weeks before Christmas Day, a representative from
a local organization called Maria to say that the aid she
had requested for Karen had fallen through. No Santa
Claus. No presents. Maria saw the cheer disappear from
Alice’s face at the news. After hearing this, she ran to
her room. When Alice returned, her face was set with
determination. She counted out the coins from her piggy
bank: $4.30. “Mom,” she told Maria, “I| know it's not
much. But maybe this will buy a present for the kid.”
Maria gave her daughter a lovely hug. The next day,
Maria told her coworkers about her daughter’'s latest
project. @To her surprise, staff members began to open
their purses. The story of Alice’s gift had spread beyond
Maria’s office, and Maria was able to raise $300 — plenty

for a Christmas gift for Karen and her son. On
Christmas Eve, Maria and Alice visited Karen's house
with Christmas gifts. When Karen opened the door, Maria
and Alice wished the ®@astonishing woman a merry
Christmas. Then Alice began to unload the gifts from the
car, handing them to Karen one by one. Karen laughed
in disbelief, and said she hoped she would one day be
able to do something ®similar for someone else in
need. On her way home, Maria said to Alice, “God

multiplied your gift.”
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Dear Mr. Stanton:

We at the Future Music School have been providing
music education to talented children for 10 years. @O
We hold an annual festival to give our students a
chance to share their music with the community and we
always to perform
opening event. @ That's why we want to ask you to

perform at the opening event of the festival. @ It would

invite a famous musician in the

be an honor for them to watch one of the most famous
violinists of all time play at the show. @ It would make
the festival more colorful and splendid. We look forward
to receiving a positive reply. ®

Sincerely, Steven Forman
67. 29 SEQE Hof, F0{T ZH0| S0{7p7|0f 71 HHH X2767)
Your reputation as a world-class violinist precedes you
and the students consider you the musician who has
influenced them the most.

@ @ ® @ ®

o Ch2 22 941 230 H3jAL.

It was time for the results of the speech contest. |
was still skeptical whether | would win a prize or not.
@ My hands were trembling due to the anxiety. @ |
thought
outperform the other participants? @ After a long wait,
an envelope was handed to the announcer. She tore
open the envelope to pull out the winner’'s name. @ My
hands
pounding
speech

to myself, ‘Did | work hard enough to

started
of the
announcer

sweating and my heart
really hard and fast. “The winner
Josh
declared. ® | felt like | was in
everybody gathered
congratulating me for my victory.

68. 29 SE2Z Hol, FO|T ZH0| E0{7H7|of 7} HHEe R2768)

were now
contest is Brown!”  the
heaven. Almost

around me and started

As | realized my name had been called, | jumped with
joy. “I can’t believe it. | did it!” | exclaimed.

@ @ ® @ ®
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We all have set patterns in life. @ We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs. @ We all like to read a particular
newspaper, watch the same sorts of TV programs or
movies, go to the same sort of shops every time, eat
the sort of food that suits us, and wear the same type
of clothes. @ You have to see life as a series of
adventures. @ Each adventure is a chance to have fun,
learn something, explore the world, expand your circle
of friends and experience, and broaden your horizons.
(B Shutting down to adventure means exactly that—you
are shut down.

69. 2 5522 Hot, FO{T FHO| F0{717]0 7} HHE 22269
And all this is fine. But if we cut ourselves off from all
other possibilities, we become boring, rigid, hardened —
and thus likely to get knocked about a bit.

@ @ ® @ ®

o Chg 22 941 230 AL,

Over the centuries various writers and thinkers, looking
at humans from an outside perspective,
struck by the theatrical quality of social life. (O If the
theater and actors were traditionally represented by the

have been

image of masks, writers such as Shakespeare are
implying that all of us are constantly wearing masks. @
Some people are better actors than others. @ Evil
types such as lago in the play Othello are able to
conceal their hostile intentions behind a friendly smile.
@ Others are able to act with more confidence and
bravado —they often become leaders. & People with
excellent acting skills can better navigate our complex
social environments and get ahead.

70. 29 SE2Z HOf, FO{T 0| SO717]0f 7HE HEH X270

The most famous quote expressing this comes from
Shakespeare: “All the world’s a stage, / And all the
men and women merely players; / They have their exits
and their entrances, / And one man in his time plays

many parts.”

@ @
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Personal blind spots are areas that are visible to others
but not to you. @ The developmental challenge of blind
spots is that you don’t know what you don’t know. @
Like that area in the side mirror of your car where you
can’t see that truck in the lane next to you, personal
blind spots can easily be overlooked because you are
completely unaware of their presence. @ They can be
equally dangerous as well. @ That truck you don’t see?
It's really there! So are your blind spots. Just because
you don’t see them, doesn’t mean they can’t run you
over. ® You have to develop a crew of special people,
people who are willing to hold up that mirror, who not
only know you well enough to see that truck, but who
also care enough about you to let you know that it's
there.

71. 29 S50E Hot, Fo{F X0
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This is where you need to enlist the help of others.

@ @) ® @ ®
o L2 22 1 30 EotAl2.

A child whose behavior is out of control improves
when clear limits on their behavior are set and

enforced. 1) However, parents must agree on where a
limit will be set and how it will be enforced. The limit
and the consequence of breaking the
clearly presented to the child. @ Enforcement of the
limit should be consistent and firm
difficult and may spoil the normal
development of autonomy. @ To be effective, both
parents (and other adults in the home) must enforce
limits. & Otherwise, children may effectively split the
parents and seek to test the limits with the more
indulgent In all

limit must be

. ® Too many limits

are to learn

parent. situations, to be effective,

punishment must be brief and linked directly to a

behavior.

72. 29 5202 Hol, FO X ZHO| S0{717|0f 7HE HH
The
age, temperament, and developmental level.

limit must be reasonable in terms of the child’s

@ @ ® @
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Many inventions were invented thousands of years ago

so it can be difficult to know their exact origins. @O
Sometimes scientists discover a model of an early

invention and from this model they can accurately tell
us how old it is and where it came from. @ In fact, we
are forever discovering the history of ancient inventions.
@ An example of this is the invention of pottery. For
many years archaeologists believed that pottery was
first invented in the Near East (around modern Iran)
where they had found pots dating back to 9,000 B.C.
@ In the 1960s, however, older pots from 10,000 B.C.
® There
always a possibility that in the future archaeologists will
find even older pots somewhere else.

73. 29 5822 Hof, FO|M 20| S07p7|0 7t HEH 227

were found on Honshu Island, Japan. is

&0

3)

However, there is always the possibility that in the

future other scientists will discover an even older model
of the same invention in a different part of the world.

®
®

® @

o2 22 AD 230 YlAe.
The impala is one of the most graceful four-legged
animals. @) Impalas have the ability to adapt to different
environments of the savannas. @ Both male and female
impalas are similar in color, with white bellies and black
-tipped ears. @ Male impalas have long and pointed
horns which can measure 90 centimeters

in length.

Female impalas have no horns. Impalas feed upon
grass, fruits, and leaves from trees. @ The breeding
season occurs at the end of the wet season around
May. & Females give birth in an isolated spot away
from the herd. The average life span of an impala is
pbetween 13 and 15 years in the wild.

74. 29 SE2E HOp, F0O{T 20| S0{717]0) 7HE HE
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When conditions are harsh in the dry season, they
come together to search for food in mixed herds which
can number as many as 100-200 individuals.

@® ®
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Every farmer knows that the hard part is getting the
field prepared. Inserting seeds and watching them
grow is easy. (O Planting a seed does not necessarily
require overwhelming intelligence; creating an
environment that allows seeds to prosper does. @ We
need to give more credit to the community in science,
politics, business, and daily life. & Martin Luther King
Jr. was a great man. Perhaps his greatest strength was
his ability to inspire people to work together to
achieve, against all odds, revolutionary changes in
society’s perception of race and in the fairness of the
law. @ But to really understand what he accomplished
requires looking beyond the man. & Instead of treating
him as the manifestation of everything great, we should
appreciate his role in allowing America to show that it
can be great.

75. 29| SEOZ HOL, FOF EH0| SO7p7[0f 7HY HES 22775
In the case of science and industry, the community

prepares the field, yet society tends to give all the
credit to the individual who happens to plant a
successful seed.

@ @ ® @ ®
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Sudden success or winnings can be very dangerous.
@ Neurologically, chemicals are released in the brain
that give a powerful burst of excitement and energy,
leading to the desire to repeat this experience. It can
be the start of any kind of addiction or manic behavior.
@ Also, when gains come quickly we tend to lose sight
of the basic wisdom that true success, to really last,
must come through hard work. @ We do not take into
account the role that luck plays in such sudden gains.
We try again and again to recapture that high from
winning so much money or attention. @ We acquire
feelings of superiority. We become especially resistant
to anyone who tries to warn us—they don’t
understand, we tell ourselves. & Although gamblers are
the most prone to this, it equally applies to
businesspeople during bubbles and to people who gain
sudden attention from the public.

2 HOL, FojiF 2H0[ E0{7t7|0f 7HE HE

76. 29 382 o 22776

Because this cannot be sustained, we experience an

inevitable fall, which is all the more painful, leading to
the depression part of the cycle.

-~
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When is the right time for the predator to consume the
fruit? @ The plant uses the color of the fruit to signal
to predators that it is ripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its height. @ Glucose raises insulin levels in primates
and humans, which initially raises levels of leptin, a
hunger-blocking hormone —but fructose does not. @
As a result, the predator never receives the normal
message that it is full. @ That makes for a win-win for
predator and prey. & The animal obtains more calories,
and because it keeps eating more and more fruit and
therefore more seeds, the plant has a better chance of

distributing more of its babies.

77. 29 SE02 Hof, FO|T ZF0| F0{717|0f 7HE HHH X2777)
Incredibly, the plant has chosen to manufacture

fructose, instead of glucose, as the sugar in the fruit.

@ @ ® @ ®

We are often faced with high-level decisions, where we
are unable to predict the results of those decisions. @
In such situations, most people end up quitting the
option altogether, because the stakes are high and
results are very unpredictable. @ But there is a solution
for this. You should use the process of testing the
option on a smaller scale. @ In many situations, it’s
wise to dip your toe in the water rather than dive in
headfirst. Recently, |
expensive coaching program. @ Therefore, | used this
process by enrolling in a low-cost mini course with the
B This helped me understand his
methodology, style, and content; and | was able to test
it with a lower investment, and less time and effort
before committing fully to the expensive program.

was about to enroll in an

same instructor.

78. 29 SEOo= HOL, FOIT EFO| S0{717|0f 7} MHH X227
But | was not fully convinced of how the outcome
would be.
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Sociologists have proven that people bring their own
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect different people in different ways. @
The show centers on a character named Archie Bunker,
an intolerant bigot who often gets into fights with his
more progressive family members. @ Vidmar and
Rokeach found that viewers who didn’t share Archie
Bunker’s views thought the show was very funny in the
way it made fun of Archie’s absurd racism—in fact, this
was the producers’ @ On the other hand,
though, viewers who were themselves bigots thought
Archie Bunker was the hero of the show and that the
producers meant to make fun of his foolish family! @
This demonstrates why it's a mistake to assume that a
certain cultural product will have the same effect on
everyone. &

70. 29 8802 HO, F0{H 20| S0i717|0] 7% HE
In a study, Neil Vidmar and Milton Rokeach showed
episodes of the sitcom All in the Family to viewers with
a range of different views on race.

®

intention.

xH0

5
[=] 0}

5 22779

@ @

®

o Ch2 22 941 230 3lAL.

The availability heuristic refers to a common mistake
that our brains make by assuming that the instances or
examples that come to mind easily are also the most
important or prevalent. @ It shows that we make our
decisions based on the recency of events. @ We often
misjudge the frequency and magnitude of the events
that have happened recently because of the limitations
of our memories. @ According to Harvard professor,
Max Bazerman, managers conducting performance
appraisals often fall victim to the availability heuristic.
The recency of events highly influences a supervisor’s
opinion during performance appraisals. Managers give
more weight to performance during the three months
prior to the evaluation than to the previous nine months
of the evaluation period because the recent instances
dominate their memories. @ Ease of recall suggests
that if something is more easily in your
memory, you think that it will occur with a high
probability. ®

80. 29| 3202 HO}, F0{F 2
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The availability heuristic is influenced by the ease of
recall or retrievability of information of some event.
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Marketing management is concerned not only with
finding and increasing demand but also with changing

or even reducing it. @ Power companies sometimes
have trouble meeting demand during peak usage
periods. @ In these and other cases of excess

demand, the needed marketing task, called demarketing,
is to reduce demand temporarily or permanently. @ The

aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another time,
or even another product. @ Thus, marketing
management seeks to affect the level, timing, and

nature of demand in a way that helps the organisation
achieve its objectives. &

81. 29 SE0Z Hof, FO{F EBO| F0{7}7]0| 71E HHH x2281)

For example, Uluru (Ayers Rock) might have too many
tourists wanting to climb it, and Daintree National Park
in North Queensland can become overcrowded in the
tourist season.

B
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The invention of the mechanical clock was influenced
the

examples of order and routine. @ They had to keep

by monks who lived in monasteries that were
accurate time so that monastery bells could be rung at
regular intervals to announce the seven hours of the
day reserved for prayer. Early clocks were nothing more
than a weight tied rope wrapped around a
revolving drum. @ The discovery of the pendulum in

the seventeenth century led to the widespread use of

to a

clocks and enormous public clocks. ® Eventually,
keeping time turned into serving time. @People started
to follow the mechanical time of clocks rather than their
natural body time. They ate at meal time,

when they were hungry, and went to bed when it was

rather than

time, rather than when they were sleepy. & Even
periodicals and fashions became “yearly.” The world
had become orderly.

82. 29 SE2Z Hop, FO{T 0| S0{717]0) 7HE HEH X212

Time was determined by watching the length of the

weighted rope.

)
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Since we know we can’'t completely eliminate our
biases, we need to try to limit the harmful impacts they
the objectivity and
decisions and judgments. @ It is important that we are

aware when one of our cognitive biases is activated

can have on rationality of our

and make a conscious choice to overcome that bias.
@ We need to be aware of the impact the bias has on
our decision making process and our life. @ Then we
appropriate de-biasing strategy to
combat it. @ After we have implemented a strategy, we
should check in again to see if it worked in the way we
had hoped.

objective and informed decision. &

83. 29 SEQZ Hol, FO|T 2H0| E0{7b7|of 7} Mt X278

can choose an

If it did, we can move on and make an

If it didn’t, we can try the same strategy again or
implement a new one until we are ready to make a
rational judgment.

@ @ ® @ ®

o Chg 22 o1 220 HIlAL.

It is important to remember that computers can only
carry out instructions that humans give them. @
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many
respects —most importantly, they lack common sense.
(@ However, combining the strengths of these machines
strengths creates synergy. @ Synergy
occurs when combined resources produce output that

with  human

exceeds the sum of the outputs of the same resources

employed separately. A computer works quickly and

accurately; humans work relatively slowly and make
mistakes. @ A computer cannot make independent
decisions, however, or formulate steps for solving

problems, unless programmed to do so by humans. ®
Thus, a human-computer combination allows the
results of human thought to be translated into efficient
processing of large amounts of data.

84. 29| SEQE HO, FOIZ ZHO| S07p7|0f 7HE HHS 22784

sophisticated artificial intelligence, which

enables the computer to learn and then implement what

Even with

it learns, the initial programming must be done by
humans.
@® @ ® @ ®
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o Ci2 22 A1 230 AL,
For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through
cues. (O Developed over so much time,
language, that is how the human face
became so expressive, and gestures so elaborate. @

We have a continual

nonverbal
before the
invention of
desire to communicate our
feelings and yet at the same time the need to conceal
them for proper social functioning. @ Our real feelings
continually leak out in the form of gestures, tones of
voice, facial expressions, and posture. @ We are not
trained, however, to pay attention to people’s nonverbal
cues. & By sheer habit, we fixate on the words people
say, while also thinking about what we’ll say next. What
this means is that we are using only a small percentage
of the potential social skills we all possess.
85. 29 SE2E Hop, FO{T ZH0| SO717]0f 7HE HEH X278

With these counterforces battling inside us, we cannot
completely control what we communicate.

O) @ ® @ ®

o LS 22 41 =30 Tt 2.
Why do we help? One widely held view is that self-
human

interest underlies all

constant goal

interactions, that our
rewards and minimize
costs. (O Accountants call it analysis.
Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. @ If you are considering
whether to donate blood, you may weigh the costs of

is to maximize
cost-benefit

(time, discomfort, and anxiety) against the
(reduced guilt, approval, and good
feelings). ® Others believe that we help because we

have been socialized to do so,

doing so
benefits social
through norms that
behave. @ Through
norm: the

prescribpe how we ought to

socialization, we learn the reciprocity

expectation that we should return help, not harm, to
those who have helped us. & In our relations with
others of similar status, the reciprocity norm compels
us to give (in favors, gifts, or social invitations) about
as much as we receive.

86. 2 SE2E HOf, FOIT FBO| S0{717]0 71 HHF 2226

If the rewards exceed the costs, you will help.

@ @ ® @ ®
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An organization imported new machinery with the
capacity to produce quality products at a lesser price.
@ A manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7 at
He paid the least attention to

downtime, recovery breaks or the general maintenance

maximum capacity.

of the machinery. @ As the machinery was new, it
produce and, therefore, the
organization’s profitability soared and the manager was
appreciated for his performance. @ Now after some

continued to results

time, this manager was promoted and transferred to a
different location. A new manager came in his place to
be in charge of running the manufacturing location. @
The new manager had to put significant time and effort
into repair and maintenance of the machines, which
resulted in lower production and thus a loss of profits.
(B) The earlier manager had only taken care of the goal
of production and ignored the machinery although he
had short-term good results. But ultimately not giving
attention to recovery and maintenance resulted in long-
term negative consequences.

87. 29 SEQE Hof, Fo{T ZF0| S0{7p7|0f 71 HHH X278

But this manager realized that with heavy utilization and
without any downtime for maintenance, a lot of the
parts of the machinery were significantly worn and
needed to be replaced or repaired.

@ @ ® @ ®
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o2 22 A1 230 Y3lAL.
Maria Sutton was a social worker in a place where the
average income was very low. Many of Maria's clients
had lost their jobs when the coal industry in a nearby
town collapsed. 1) Every Christmas season, knowing

how much children loved presents at Christmas, Maria

tried to arrange a special visit from Santa Claus for one
family. Alice, the seven-year-old daughter of Maria, was
very enthusiastic about helping with her

Christmas event. @ However, things went wrong. Two

weeks before Christmas Day, a representative from a

mother’s

local organization called Maria to say that the aid she
had requested for Karen had fallen through. No Santa
Claus. No presents. Maria saw the cheer disappear from
Alice’s face at the news. @ After hearing this, she ran
to her room. When Alice returned, her face was set
with determination. She counted out the coins from her
piggy bank: $4.30. “Mom,” she told Maria, “| know it’'s
not much. But maybe this will buy a present for the
kid.” Maria gave her daughter a lovely hug. The next
day, Maria told her coworkers about her daughter’'s
latest project. @ To her surprise, staff members began
to open their purses. The story of Alice’s gift had
spread beyond Maria’s office, and Maria was able to
raise $300 —plenty for a Christmas gift for Karen and
her son. ® On Christmas Eve, Maria and Alice visited
Karen's house with Christmas gifts. When Karen opened
the door, Maria and Alice wished the astonished woman
a merry Christmas. Then Alice began to unload the gifts
from the car, handing them to Karen one by one. Karen
laughed in disbelief, and said she hoped she would one
day be able to do something similar for someone else
in need. On her way home, Maria said to Alice, “God
multiplied your gift.”

88. 20 522 HOf, FOIT FRO| S0{717]0 71% HHF X229

This year’'s lucky family was a 25-year-old mother
named Karen and her 3-year-old son, who she was
raising by herself.

O) @ ® @ ®
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Dear Mr. Stanton:

We at the Future Music School have been providing
music education to talented children for 10 years. @O
We hold an annual festival to give our students a
chance to share their music with the community and we
always invite a famous musician to perform
opening event. @ Your reputation as a world-class

violinist precedes you and the students consider you

in the

the musician who has influenced them the most. @ It
would be an honor for them to watch one of the most
famous violinists of all time play at the show. @ It
would make the festival more colorful and splendid. We
look forward to receiving a positive reply. &

Sincerely, Steven Forman

89. 29 SEQE Hof, FOIT ZH0| E0{7P7|of 7Y HEet X2789)

That's why we want to ask you to perform at the
opening event of the festival.

o Ct2 22 A1 230 AL

It was time for the results of the speech contest. |
was still skeptical whether | would win a prize or not.
@ My hands were trembling due to the anxiety. |
thought to myself, ‘Did | enough to
outperform the other participants?’ @ She tore open the
® My hands
were now sweating and my heart started pounding
really hard and fast. “The winner of the speech contest
is Josh Brown!” declared. @ As |

ul

work hard

envelope to pull out the winner’'s name.

the announcer
realized my name had been called, | jumped with joy.
can’t believe it. | did it!” | exclaimed. ® | felt like |
was in heaven. Almost everybody gathered around me
and started congratulating me for my victory.

90. 29 SE2E Hof, Fo{H EFHO| S0{717|0f 7Y HEH X27%)

After a long wait, an envelope was handed to the
announcer.
® ® ® @ ®
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o g 22 41 230 HIlAL.
We all have set patterns in life. @ We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs. @ We all like to read a particular
newspaper, watch the same sorts of TV programs or
movies, go to the same sort of shops every time, eat
the sort of food that suits us, and wear the same type
® And all this
ourselves off from all

of clothes. is fine. But if we cut
other possibilities, we become
boring, rigid, hardened —and thus likely to get knocked
about a bit.

adventures.

@ You have to see life as a series of
(B Shutting down
exactly that—you are shut down.

91. 29 SEQZ Hol, FO{T FHO| £0{7}7|0f 7t HEet 2279

to adventure means

Each adventure is a chance to have fun, learn

something, explore the world, expand your circle of

friends and experience, and broaden your horizons.

@ @ ®

@ ®

o Chg 22 41 230 HIlAL.

Over the centuries various writers and thinkers, looking
at humans from an outside perspective, have been
struck by the theatrical quality of social life. (O The
most famous quote expressing this comes from
Shakespeare: “All the world’s a stage, / And all the

men and women merely players; / They have their exits
and their entrances, / And one man in his time plays
many parts.” @ If the theater
traditionally represented by the image of masks, writers
such as Shakespeare are
constantly wearing masks. @ Evil types such as lago in
the play Othello are able their
intentions behind a friendly smile. @ Others are able to
act with more confidence and bravado—they often
become leaders. & People with excellent acting skills
can better

and actors were
implying that all of us are

to conceal hostile

navigate our complex social environments

and get ahead.
92. 29| 5522 Hof, FO{T FHO| S0{7}7]0 7% HHF 22729)

Some people are better actors than others.
® @ ® @ ®
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Personal blind spots are areas that are visible to others
but not to you. @ The developmental challenge of blind
spots is that you don’t know what you don’t know. @
Like that area in the side mirror of your car where you
can’t see that truck in the lane next to you, personal
blind spots can easily be overlooked because you are
completely unaware of their presence. @ That truck you
don’t see? It's really there! So are your blind spots.
Just because you don’t see them, doesn’t mean they
can’t run you over. @ This is where you need to enlist
the help of others. & You have to develop a crew of
special people, people who are willing to hold up that
mirror, who not only know you well enough to see that
truck, but who also care enough about you to let you
know that it's there.

93. 29 SE2Z Hol, FO|U 2H0| E0{7b7|of 7} M 2279

They can be equally dangerous as well.

@ @ ® @ ®

o2 22 A1 230 P3tAL.
A child whose behavior is out of control
when their
enforced. @) The limit and the consequence of breaking
the limit must be clearly presented to the child.
Enforcement of the limit should be consistent and firm.
@ Too many limits are difficult to learn and may spoil
the normal development of autonomy. @ The limit must

ojo
mj

improves

clear limits on behavior are set and

be reasonable in terms of the child’s age, temperament,
and developmental level. To be effective, both parents
(and other adults in the home) must enforce limits. @
Otherwise, children may effectively split the parents and
seek to test the limits with the more indulgent parent.
® In all situations, to be effective, punishment must be
brief and linked directly to a behavior.

94. 29| SEQE HO, FOIT ZHO| S0{7b7|0f 7HE HAHH 2279
However, parents must agree on where a limit will be
set and how it will be enforced.

_39_

o Ctg 22 A1 230 AL,
Many inventions were invented thousands of years ago
so it can be difficult to know their exact origins. @O
Sometimes scientists discover a model of an early
invention and from this model they can accurately tell
us how old it is and where it came from. @ However,
there is always the possibility that in the future other
scientists  will of the
same invention in a different part of the world. ® In
fact, we are forever discovering the history of ancient

inventions. @ For many years archaeologists believed

discover an even older model

that pottery was first invented in the Near East (around
modern Iran) where they had found pots dating back to
9,000 B.C. ® In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility that in the future
archaeologists will find even older pots somewhere else.
o5. 39| 3202 K0}, F0F 20| Soi7bjof Y HE 2o

An example of this is the invention of pottery.

@

®
®
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The impala is one of the most graceful four-legged
animals. @) Impalas have the ability to adapt to different
environments of the savannas. @ Male impalas have

long and pointed horns which can measure 90
centimeters in length. @ Female impalas have no

horns. Impalas feed upon grass, fruits, and leaves from
trees. When conditions are harsh in the dry season,
they come together to search for food in mixed herds
which can number as many as 100-200 individuals. @
The breeding season occurs at the end of the wet
season around May. Females give birth in an isolated
spot away from the herd. & The average life span of
an impala is between 13 and 15 years in the wild.

96. 2 5522 Hot, FO{T FBO| F0{717]0 71 HHEF 222%)

Both male and female impalas are similar in color, with
white bellies and black-tipped ears.

@ @ ® @ ®
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Every farmer knows that the hard part is getting the
field prepared. @ Inserting seeds and watching them
grow is easy. In the case of science and industry, the
community prepares the field, yet society tends to give
all the credit to the individual who happens to plant a
successful seed. @ Planting a seed does not
necessarily require overwhelming intelligence; creating
an environment that allows seeds to prosper does. @
We need to give more credit to the community in
science, politics, business, and daily life. @ Martin
Luther King Jr. was a great man. Perhaps his greatest
strength was his ability to inspire people to work
together to achieve, against all odds, revolutionary
changes in society’s perception of race and in the
fairness of the law. & Instead of treating him as the
manifestation of everything great, we should appreciate
his role in allowing America to show that it can be
great.
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But to really understand what he accomplished requires
looking beyond the man.

@ ® @ ®
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Sudden success or winnings can be very dangerous.
@ Neurologically, chemicals are released in the brain
that give a powerful burst of excitement and energy,
leading to the desire to repeat this experience. @ Also,
when gains come quickly we tend to lose sight of the
basic wisdom that true success, to really last, must
come through hard work. We do not take into account
the role that luck plays in such sudden gains. @ We try
again and again to recapture that high from winning so
much money or attention. We acquire feelings of
superiority. We become especially resistant to anyone
who tries to warn us—they don’t understand, we tell
ourselves. @ Because this cannot be sustained, we
experience an inevitable fall, which is all the more
painful, leading to the depression part of the cycle. ®
Although gamblers are the most prone to this, it equally
applies to businesspeople during bubbles and to people
who gain sudden attention from the public.

98. 29 BE2Z Hoh FOH 2F0| S0{77|o 7% HE
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It can be the start of any kind of addiction or manic
behavior.
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When is the right time for the predator to consume the
fruit? @ The plant uses the color of the fruit to signal
to predators that it is ripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its height. @ Incredibly, the plant has chosen to
manufacture fructose, instead of glucose, as the sugar
in the fruit. ® Glucose raises insulin levels in primates
and humans, initially raises leptin,
hunger-blocking hormone —but fructose does not. @

which levels of a

That makes for a win-win for predator and prey. & The

animal obtains more calories, and because it keeps

eating more and more fruit and therefore more seeds,
the plant has a better chance of distributing more of its

babies.
99. 29 SE02 HO, FOIT ZHO0| F0{7}7|0f 7HE HHH 22799
As a result, the predator never receives the normal

message that it is full.

@ @ ® @

o chg 22 Ydn 300 YA
We are often faced with high-level decisions, where we

are unable to predict the results of those decisions. @
In such situations, most people end up quitting the

option altogether, because the stakes are high and
results are very unpredictable. @ In many situations, it’s
wise to dip your toe in the water rather than dive in
headfirst. @ Recently, |

expensive coaching program.

was about to enroll in an
But |
convinced of how the outcome would be. & Therefore,
| used this process by enrolling in a low-cost mini
course with the This helped me

understand his methodology, style, and content; and |

was not fully

same instructor.

was able to test it with a lower investment, and less
time and effort before committing fully to the expensive
program.

100. 29 SECOZ Hol, FOH 2F0| 07710 7hE HE
But there
process of testing the option on a smaller scale.

st

3 227100

is a solution for this. You should use the

@ @ ® @ ®
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Sociologists have proven that people bring their own
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect different people in different ways. @ In
a study, Neil Vidmar and Milton Rokeach showed
episodes of the sitcom All in the Family to viewers with
a range of different views on @ The show
centers on named Archie Bunker, an
intolerant bigot who often gets into fights with his more
progressive family members. @ Vidmar and Rokeach
found that viewers who didn’t share Archie Bunker’'s
views thought the show was very funny in the way it
made fun of Archie’s absurd racism—in fact, this was
the producers’ intention. @ On the other hand, though,
viewers who were themselves bigots thought Archie
Bunker was the hero of the show and that the
producers meant to make fun of his foolish family! &

101. 29 SF02 Hof, FO|F EH0| SU7p7|0 7t HEH 227100

race.
a character

This demonstrates why it's a mistake to assume that a
certain cultural product will have the same effect on
everyone.

@ @ ® @ ®

o g 22 A1 E30 HotA 2.

The availability heuristic refers to a common mistake that
our brains make by assuming that the
examples that come to mind easily are also the most
important or prevalent. @O We often misjudge the
frequency and magnitude of the events that
happened recently because of the
memories. @ According to Harvard professor, Max
Bazerman, managers conducting performance appraisals

instances or

have
limitations of our

often fall victim to the availability heuristic. @ The
recency of events highly influences a supervisor's

opinion during performance appraisals. @ Managers give
more weight to performance during the three months
prior to the evaluation than to the previous nine months
of the evaluation period because the recent instances
dominate their memories. & The availability heuristic is
influenced by retrievability of
information of some event. Ease of recall suggests that
if something is more easily recalled in your memory, you
think that it will occur with a high probability.

102. 29 SE0= Ho, FOH 2H0| FO7}7|0f 7HE HES 227102

the ease of recall or

It shows that we make our decisions based on the
recency of events.

@ @ ® @ ®

_41_

o Ch2 22 940 230 3L,

Marketing management is concerned not only with
finding and increasing demand but also with changing
or even reducing it. @) For example, Uluru (Ayers Rock)
might have too many tourists wanting to climb it, and
Daintree National Park in North Queensland can become
overcrowded in the tourist season. @ Power companies
sometimes have trouble meeting demand during peak
usage periods. @ In these and other cases of excess
demand, the needed marketing task, called demarketing,
is to reduce demand temporarily or permanently. @ The
aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another time,
or even another product. ®

103. 29 SE0E Hof, FOI FF0| S0{7t7|0f 7HE HEot 227103
Thus, marketing management seeks to affect the level,

timing, and nature of demand in a way that helps the
organisation achieve its objectives.
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The invention of the mechanical clock was influenced

ojo

by monks who lived in monasteries that were the

examples of order and routine. () Early clocks were
nothing more than a weight tied to a rope wrapped
around a revolving drum. @ Time was determined by
watching the length of the weighted ® The

discovery of the pendulum in the seventeenth century

rope.

led to the widespread use of clocks and enormous
public clocks. keeping time
serving time. @ People started to follow the mechanical
time of clocks rather than their natural body time. ®

Eventually, turned into

They ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather than
when they were sleepy. Even periodicals and fashions
became “yearly.” The world had become orderly.

104. 29 SE02 Hof, FOIT ZHO| S0{7t7|0f 71% HHe 2220

They had to keep accurate time so that monastery bells
could be intervals to announce the

rung at regular

seven hours of the day reserved for prayer.

O) @ ® @ ®
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Since we know we can't

=2
=

completely eliminate our
biases, we need to try to limit the harmful impacts they
rationality of our
decisions and judgments. @ It is important that we are

can have on the objectivity and
aware when one of our cognitive biases is activated
and make a conscious choice to overcome that bias.
@ We need to be aware of the impact the bias has on
our decision making process and our life. @ After we

have implemented a strategy, we should check in again
to see if it worked in the way we had hoped. @ If it

did, we can move on and make an objective and
informed decision. ® If it didn’'t, we can try the same
strategy again or implement a new one until we are
ready to make a rational judgment.
105. 29 SE0= Hol, FO{H 20| SO{7}7|0f 7HE HEF 2X27105)

Then we can choose an appropriate de-biasing strategy
to combat it.
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It is important to remember that computers can only
carry out that humans give them. @
Computers can process data accurately at far greater

instructions

speeds than people can, yet they are limited in many
respects —most importantly, they lack common sense.
@ Synergy occurs when combined resources produce
output that exceeds the sum of the outputs of the
resources employed separately. & A computer
humans work

same
works quickly and accurately; relatively
slowly and make mistakes. A computer cannot make
independent decisions, however, or formulate steps for
to do so by
humans. @ Even with sophisticated artificial intelligence,
the computer to learn and then
implement what it learns, the initial programming must
be

combination allows the results of human thought to be

solving problems, unless programmed

which enables

done by humans. ® Thus, a human-computer

translated into efficient processing of large amounts of
data.
106. 29 S0 HOol, FO{H ZX0| S0{7}7|0f 7HE HHEE 227106

However, combining the strengths of these machines

with human strengths creates synergy.

@ ®
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For hundreds of thousands of years our
gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. (O Developed over so much time, before the
invention of language, that is how the human face
became so expressive, and gestures so elaborate. @
We have a continual desire to communicate our
feelings and yet at the same time the need to conceal
them for proper social functioning. With these
counterforces battling inside us, we cannot completely
@ Our feelings
continually leak out in the form of gestures, tones of
voice, facial expressions, and posture. @ By sheer
habit, we fixate on the words people say, while also
thinking about what we’ll say next. & What this means
is that we are using only a small percentage of the
potential social skills we all possess.

hunter-

control what we communicate. real

107. 29 SE0Z Hoi, FOI 2F0| SO{7t7|0f 7+ HEot 227107)

We are not trained, however, to pay attention to
people’s nonverbal cues.

©) @ ® @ ®

o Che 22 43 20| AL,

Why do we help? One widely held view is that self-
interest underlies all human interactions, that our
constant goal is to maximize rewards and minimize
costs. (O Accountants call it cost-benefit analysis.

Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. @ If you are considering
whether to donate blood, you may weigh the costs of
doing so (time, discomfort, and anxiety) against the
benefits (reduced guilt, social approval, and good
feelings). @ If the rewards exceed the costs, you will
help. Others believe that we help because we have
been socialized to do so, through norms that prescribe
how we ought to behave. @ Through socialization, we
reciprocity norm: the expectation
should return help, not harm, to those who have helped
us. ®

108. 29
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status, the
reciprocity norm compels us to give (in favors, gifts, or

social invitations) about as much as we receive.

In our relations with others of similar

@
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An organization imported
capacity to produce quality products at a lesser price.
A manager was responsible for large quantities in a
relatively short span of time. @ He started with the full
utilization of the new machinery. He operated it 24/7 at
He paid the
downtime, recovery breaks or the general maintenance
of the machinery. @ As the machinery was new, it
continued to produce results and, therefore, the
organization’s profitability soared and the manager was

new machinery with the

maximum capacity. least attention to

appreciated for his performance. Now after some time,

this manager was promoted and transferred to a
different location. @ A new manager came in his place
to be in charge of running the manufacturing location.
But this manager realized that with heavy utilization and
without any downtime for maintenance, a lot of the
the machinery were significantly worn and
to be replaced or repaired. @ The earlier
manager had only taken care of the goal of production
and ignored the machinery although he had short-term
good results. B But ultimately not giving attention to

recovery and maintenance resulted in long-term negative

parts of
needed

conseguences.
109. 29 SE0% Eof, FO{T 2HO| S0{7p7|0f 71 HHs 27109
The new manager had to put significant time and effort

into repair and maintenance of the machines,
resulted in lower production and thus a loss of profits.

which

@ @ ® @ ®
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Maria Sutton was a social worker in a place where the
average income was very low. Many of Maria’s clients
had lost their jobs when the coal industry in a nearby
town collapsed. Every Christmas season, knowing how
much children loved presents at Christmas, Maria tried
to arrange a special visit from Santa Claus for one
family. Alice, the seven-year-old daughter of Maria, was
very enthusiastic about helping with her
Christmas event. () This year’s lucky family was a 25-
year-old mother named Karen and her 3-year-old son,

mother’s

who she was raising by herself. @ However, things

went wrong. Two weeks before Christmas Day, a
representative from a local organization called Maria to
say that the aid she had requested for Karen had fallen
through. No Santa Claus. No presents. Maria saw the
cheer disappear from Alice’s face at the news. After
hearing this, she ran to her room. @ Maria gave her
daughter a lovely hug. The next day, Maria told her
coworkers about her daughter’'s latest project. To her
surprise, staff members began to open their purses.
The story of Alice’s gift had spread beyond Maria's
office, and Maria was able to raise $300—plenty for a

Christmas gift for Karen and her son. @ On Christmas

Eve, Maria and Alice visited Karen’s house with
Christmas gifts. When Karen opened the door, Maria
and Alice wished the astonished woman a merry

Christmas. & Then Alice began to unload the gifts from
the car, handing them to Karen one by one. Karen
laughed in disbelief, and said she hoped she would one
day be able to do something similar for someone else
in need. On her way home, Maria said to Alice, “God
multiplied your gift.”

110. 29 502 Hot, FOIT FHO| S0{7t7|0f 71% HHe 22210

When
determination.

Alice returned, her face was set with
She counted out the coins from her
piggy bank: $4.30. “Mom,” she told Maria, “| know it’'s
not much. But maybe this will buy a present for the

kid.
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Dear Mr. Stanton:

We at the Future Music School have been providing
music education to talented children for 10 years. @O
We hold an annual festival to give our students a
chance to share their music with the community and we
always to perform in the
opening event. @ Your reputation as a world-class
violinist precedes you and the students consider you
the musician who has influenced them the most. @
That's why we want to ask you to perform at the

opening event of the festival. @

invite a famous musician

It would make the
festival more colorful and splendid. We look forward to
receiving a positive reply. ®

Sincerely, Steven Forman

1. 29 3EQ2 Hof, FHT 2H0| E0{7p7|0f 7t HEet 22211)

It would be an honor for them to watch one of the
most famous violinists of all time play at the show.

o g 22 H0 E30 TotA 2.

[t was time for the results of the speech contest. |
was still skeptical whether | would win a prize or not.
@ My hands were trembling due to the anxiety. |
thought enough to
outperform the other participants?” @ After a long wait,
an envelope was handed to the announcer. @ She tore

to myself, ‘Did | work hard

open the envelope to pull out the winner’'s name. My
sweating and my heart
pounding really hard and fast. “The winner
speech contest is Josh Brown!” the
declared. @ As | realized my name had been called, |
“| believe it. | did it!" |

started
of the
announcer

hands were now

jumped with joy. can’t
exclaimed. &

112. 29 SE08% Eof, Fo{T /0| S0{7t7|0f 71 HHs 22112

| felt like | was in heaven. Almost everybody gathered
around me and started congratulating me for my

victory.

@ &) ® @ ®
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We all have set patterns in life. @ We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs. @ We all like to read a particular
newspaper, watch the same sorts of TV programs or
movies, go to the same sort of shops every time, eat
the sort of food that suits us, and wear the same type

@ And all this

ourselves off from all

of clothes. is fine. But if we cut

other possibilities, we become
boring, rigid, hardened —and thus likely to get knocked
about a bit. @ Each adventure is a chance to have
fun, learn something, explore the world, expand your
circle of friends and experience, and broaden your
horizons. & Shutting down to adventure means exactly
that —you are shut down.

113. 29 SEQRE Hol, FOM ZF0| 07710 7Hg HHe 227113

You have to see life as a series of adventures.

O) @ ® @ ®

Over the centuries various writers and thinkers, looking
at humans from an outside perspective, have been
struck by the theatrical quality of social life. O The

guote expressing this comes from
“All the world’s a stage, / And all the
men and women merely players; / They have their exits
and their entrances, / And one man in his time plays
many parts.” @ Some people are better actors than
others. ® Evil types such as lago in the play Othello

most famous

Shakespeare:

are able to conceal their hostile intentions behind a
friendly smile. @ Others are able to act with more
confidence and bravado —they often become leaders.
B People with excellent acting skills can better navigate
our complex social environments and get ahead.

114. 29 SE02 Hot, FOIT ZHO| S0{7t7|0f 71% HHe 2214

If the theater and actors were traditionally represented
by the image of masks, writers such as Shakespeare
are implying that all of us are constantly wearing

masks.
@ @ ® @ ®
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Personal blind spots are areas that are visible to others
but not to you. @ The developmental challenge of blind
spots is that you don’t know what you don’t know. @
They can be equally dangerous as well. @ That truck
you don’t see? It's really there! So are your blind spots.
Just because you don’t see them, doesn’t mean they
can’t run you over. @ This is where you need to enlist
the help of others. & You have to develop a crew of
special people, people who are willing to hold up that
mirror, who not only know you well enough to see that
truck, but who also care enough about you to let you
know that it's there.

SECE Hop, FOT 20| S01717|0f 74 HE# 22219

115. 29 882
Like that area in the side mirror of your car where you
can’t see that truck in the lane next to you, personal
blind spots can easily be overlooked because you are

completely unaware of their presence.

® @ ® @ ®
o Ch2 22 o1 230 YA L.

A child whose behavior is out of control improves
when clear limits on their behavior are set and

enforced. ) However, parents must agree on where a
limit will be set and how it will be enforced. @ The
limit and the consequence of breaking the limit must be
clearly presented to the child. Enforcement of the limit
should be consistent and firm. @ Too many limits are
difficult to learn and may spoil the normal development
reasonable in terms
and developmental

(and other adults in

of autonomy. @ The limit must be
of the child’s age, temperament,
level. To be effective, both parents
the home) must enforce limits. ® In all situations, to
be effective, must be brief and linked
directly to a behavior.

116. 29 SE0Z Hof FO|F EH0| SU7p7|0 7t HEH 227116

punishment

Otherwise, children may effectively split the parents and
seek to test the limits with the more indulgent parent.

@ ® @ ®
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Many inventions were invented thousands of years ago
so it can be difficult to know their exact origins. @
Sometimes scientists discover of an early
invention and from this model they can accurately tell
us how old it is and where it came from. @ However,
there is always the possibility that in the future other
of the
same invention in a different part of the world. @ An
example of this is the invention of pottery. For many
years archaeologists believed that pottery was first
invented in the Near East (around modern Iran) where
they had found pots dating back to 9,000 B.C. @ In
the 1960s, however, older pots from 10,000 B.C. were

a model

scientists will discover an even older model

found on Honshu lIsland, Japan. & There is always a
possibility that in the future archaeologists will find even
older pots somewhere else.

117. 29 SE0Z &0}, FO{F EBO| S0{7p7|0f 7} HHH 222117
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In fact, we are forever discovering the history of
ancient inventions.
® @) ® @ ®

o2 22 A1 230 Y3lAL.
The impala is one of the most graceful four-legged
animals. @) Impalas have the ability to adapt to different
environments of the savannas. @ Both male and female
impalas are similar in color, with white bellies and black
-tipped ears. Male impalas have long and pointed horns
which can measure 90 centimeters in length. @ Female
impalas have no horns. Impalas feed upon grass, fruits,
and leaves from trees. When conditions are harsh in the
dry season, they come together to search for food in
mixed herds which can number as many as 100-200
individuals. @ Females give birth in an isolated spot
away from the herd. & The average life span of an
impala is between 13 and 15 years in the wild.
118. 29 SEQE HOl, FHH 2¥0| S0717|0f 7t HH
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The breeding season occurs at the end of the wet

season around May.
@® @)
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Every farmer knows that the hard part is getting the
field prepared. Inserting seeds and watching them
grow is easy. ) In the case of science and industry,
the community prepares the field, yet society tends to
give all the credit to the individual who happens to
plant a successful seed. @ Planting a seed does not
necessarily require overwhelming intelligence; creating
an environment that allows seeds to prosper does. @
Martin Luther King Jr. was a great man. Perhaps his
greatest strength was his ability to inspire people to
work together to achieve, against all odds, revolutionary

changes in society’s perception of race and in the
fairness of the law. @ But to really understand what he
accomplished requires looking beyond the man. &
Instead of treating him as the manifestation of
everything great, we should appreciate his role in
allowing America to show that it can be great.

119. 29| SEQZ Hof, FOH ZBO| S0{77|0f 7}E HHe 22219

We need to give more credit to the community in

science, politics, business, and daily life.

@

@ ®
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Sudden success or winnings can be very dangerous.
Neurologically, chemicals are released in the brain that
give a powerful burst of excitement and energy, leading
to the desire to repeat this experience. @ It can be the
start of any kind of addiction or manic behavior. @ We
do not take into account the role that luck plays in
such sudden gains. @ We try again and again to
recapture that high from winning so much money or
attention. We acquire feelings of superiority. We
become especially resistant to anyone who tries to
warn us —they don’t understand, we tell ourselves. @
Because this cannot be sustained, we experience an
inevitable fall, which is all the more painful, leading to
the depression part of the cycle. & Although gamblers
are the most prone to this, it equally applies to
businesspeople during bubbles and to people who gain
sudden attention from the public.

120. 29 3822 Ho}, FO{H 2¥0| 07170 7% HE
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Also, when gains come quickly we tend to lose sight of
the basic wisdom that true success, to really last, must

come through hard work.

@
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When is the right time for the predator to consume the
fruit? @ The plant uses the color of the fruit to signal
to predators that it is ripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its height. @ Incredibly, the plant has chosen to
manufacture fructose, instead of glucose, as the sugar
in the fruit. ® Glucose raises insulin levels in primates

and humans, which initially raises levels of leptin,

hunger-blocking hormone —but fructose does not.
As a result, the predator never
it
calories, and because it keeps eating more and more

a

@

receives the normal
B The animal obtains more

message that is full.

fruit and therefore more seeds, the plant has a better

chance of distributing more of its babies.

s20

2 5o, F0H 20| S07b7]0f JHE HES

That makes for a win-win for predator and prey.

229121)
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o g 22
We are often faced with high-level decisions, where we
are unable to predict the results of those decisions. @
But there is a solution for this. You should use the
process of testing the option on a smaller scale. @ In
many situations,

AN 230 B,

it's wise to dip your toe in the water
Recently, | was about to
enroll in an expensive coaching program. @ But | was
not fully convinced of how the outcome would be. @
Therefore,

rather than dive in headfirst.

| used this process by enrolling in a low-cost
mini course with the same instructor. & This helped me
understand his methodology, style, and content; and |
was able to test and less
time and effort before committing fully to the expensive
program.

122. 29| S5OE Hof, Fo{F 0| S0{717|0f 7Hd HE

it with a lower investment,
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In such situations, most people end up quitting the
option altogether, because the stakes are high and
results are very unpredictable.

@
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Sociologists have proven that people bring their own
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect different people in different ways. @ In
a study, Neil and Milton
episodes of the sitcom All in the Family to viewers with
a range of different views on @ The show
centers on named Archie Bunker,
intolerant bigot who often gets into fights with his more
progressive family members. @ Vidmar and Rokeach
found that viewers who didn’t share Archie Bunker’'s
views thought the show was very funny in the way it
made fun of Archie’s absurd racism—in fact, this was
the producers’ intention. @ This demonstrates why it's
a mistake to assume that a certain cultural product will
have the same effect on everyone. &

Vidmar Rokeach showed
race.

a character an

123. 29 S502 Hof, FT 2H0| £0{717|0f 7+ HEe

On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the hero
of the show and that the producers meant to make fun
of his foolish family!
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The availability heuristic refers to a common mistake
that our brains make by assuming that the instances or
examples that come to mind easily are also the most
important or prevalent. @ It shows that we make our
decisions based on the recency of events. @ We often
misjudge the frequency and magnitude of the events
that have happened recently because of the limitations
of our @ The recency of events highly
influences a supervisor's opinion during performance
appraisals. @ Managers give more weight to
performance during the three months prior to the
evaluation than to the previous nine months of the
period the
dominate their memories. & The availability heuristic is
influenced by the ease of recall or retrievability of
information of some event. Ease of recall suggests that
if something is more easily recalled in your memory,
you think that it will occur with a high probability.

124. 29 5502 Hof FO|H £B0| 207b7|0f 7HE HE

memories.

evaluation because recent instances
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According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often fall

victim to the availability heuristic.

@ ® @ ®
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Marketing management is concerned not only with
finding and increasing demand but also with changing
or even reducing it. @ For example, Uluru (Ayers Rock)
might have too many tourists wanting to climb it, and
Daintree National Park in North Queensland can become
overcrowded in the tourist season. @ Power companies
sometimes have trouble meeting demand during peak
usage periods. @ In these and other cases of excess
demand, the needed marketing task, called demarketing,
is to reduce demand temporarily or permanently. @
Thus, marketing management seeks to affect the level,
timing, and nature of demand in a way that helps the
organisation achieve its objectives. &

X

125. 29 SE0Z Hof, FHU 20| S0 7}
The aim of demarketing is not to completely destroy

demand, but only to reduce or shift it to another time,
or even another product.
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The invention of the mechanical clock was influenced
by monks who lived the
examples of order and routine. @ They had to keep

in monasteries that were
accurate time so that monastery bells could be rung at
regular intervals to announce the seven hours of the
day reserved for prayer. @ Early clocks were nothing
more than a weight tied to a rope wrapped around a
revolving drum. @ The discovery of the pendulum in
the seventeenth century led to the widespread use of

)
@

keeping time turned into serving time. People started to
follow the mechanical time of clocks rather than their
natural body time. & They ate at meal time, rather than
when they were hungry, and went to bed when it was

clocks and enormous public clocks. Eventually,

time, rather than when they were sleepy. Even
periodicals and fashions became “yearly.” The world
had become orderly.

126. 29 SEQE Hof, FOIT ZFHO| S0{7t7|0f 71E HHe 222126)

Time was determined by watching the
weighted rope.

length of the
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Since we know we can't completely eliminate our
biases, we need to try to limit the harmful impacts they
can have on the objectivity and rationality of our
decisions and judgments. @) We need to be aware of
the bias

process and our life.

the impact has on our decision making
@ Then we can choose an
appropriate de-biasing strategy to combat it. @ After
we have implemented a strategy, we should check in
again to see if it worked in the way we had hoped. @
If it did, we can move on and make an objective and
informed decision. ® If it didn’'t, we can try the same
strategy again or implement a new one until we are
ready to make a rational judgment.

127. 29| SEQZ HO, FHU ZBO| S0{77|0f 7}E HHe 22n2)

It is important that we are aware when one of our
cognitive biases is activated and make a conscious

choice to overcome that bias.

o Ch2 22 941 230 H3lAL.

It is important to remember that computers can only
carry out instructions that humans give them. @
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many
respects —most importantly, they lack common sense.
(@ However, combining the strengths of these machines
with human strengths creates synergy. Synergy occurs
when combined resources produce output that exceeds
the outputs of the
employed separately. @ A computer works quickly and

accurately;

the sum of same resources

humans work relatively slowly and make

mistakes. A computer cannot make independent

decisions, however, or formulate steps for solving
problems, unless programmed to do so by humans. @
intelligence,
enables the computer to learn and then implement what

it learns, the

Even with sophisticated artificial which

initial programming must be done by
humans. ®

128. 29 SE0% EOf, FO{T 2HO0| SO{7t7|0f 71 HHs X22128)

Thus, a human-computer combination allows the results
thought

processing of large amounts of data.

of human to be translated into efficient

® @ ® @ ®
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For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through
cues. (O Developed over so much time,
invention of language, that
became so expressive, and gestures so elaborate. @

We have a continual

nonverbal
before the
is how the human face
desire to communicate our
feelings and yet at the same time the need to conceal
them for proper functioning.  With
counterforces battling inside us, we cannot completely
what we communicate. @ Our real

social these

control feelings
continually leak out in the form of gestures, tones of

voice, facial expressions, and posture. We are not
trained, however, to pay attention to people’s nonverbal
cues. @ By sheer habit, we fixate on the words people
say, while also thinking about what we’ll say next. &
120. 29 SEQ= Hot, FOIT ZHO| S0{7t7|0f 71E HHe 222129

What this means is that we are using only a small

percentage of the potential social skills we all possess.

@ @ ® @ ®

o2 22 941 220 P3lAL.

Why do we help? One widely held view is that self-
interest
constant goal
@ Philosophers call it
psychologists call it social exchange theory. @ If you

underlies all human interactions, that our

is to maximize rewards and minimize

costs. utilitarianism. Social

are considering whether to donate blood, you may

weigh the costs of doing so (time, discomfort, and
against (reduced guilt,
and good feelings). @ If the rewards exceed
the costs, you will help. Others believe that we help
through

that prescribe how we ought to behave. @

anxiety) the benefits social

approval,

because we have been socialized to do so,
norms
Through socialization, we learn the reciprocity norm: the
expectation that we should return help,
those who have helped us. & In our relations with
others of similar status,

not harm, to

the reciprocity norm compels
us to give (in favors, gifts, or social invitations) about
as much as we receive.

130. 29 SE0Z Hof FOIT FHO| S0{7t7|0f 71E HHS 222130

Accountants call it cost-benefit analysis.
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An organization imported new machinery with the
capacity to produce quality products at a lesser price.
@ A manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7 at
He paid the least attention to

downtime, recovery breaks or the general maintenance

maximum capacity.

of the machinery. @ Now after some time, this
manager was promoted and transferred to a different
location. A new manager came in his place to be in
charge of running the manufacturing location. @ But
this manager realized that with heavy utilization and
without any downtime for maintenance, a lot of the
parts of the machinery were significantly worn and
to be repaired. @ The new

manager had to put significant time and effort into

needed replaced or
repair and maintenance of the machines, which resulted
in lower production and thus a loss of profits. & The
earlier manager had only taken care of the goal of
production and ignored the machinery although he had
short-term  good ultimately not giving
attention to recovery and maintenance resulted in long-

results. But

term negative consequences.
131. 29 3808 Ho, FOH ZX0| S0{7}7|0f 7HE P 22131)

As the machinery was new, it continued to produce

results and, therefore, the organization’s profitability
soared and the manager was appreciated for his
performance.
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Maria Sutton was a social worker in a place where the
average income was very low. Many of Maria's clients
had lost their jobs when the coal industry in a nearby
town collapsed. 1) Every Christmas season, knowing
how much children loved presents at Christmas, Maria
tried to arrange a special visit from Santa Claus for one
family. Alice, the seven-year-old daughter of Maria, was
very enthusiastic about helping with her
Christmas event. @ This year’s lucky family was a 25-

mother’s

year-old mother named Karen and her 3-year-old son,
who she was raising by herself. @ However, things
went wrong. Two weeks before Christmas Day, a
representative from a local organization called Maria to
say that the aid she had requested for Karen had fallen
through. No Santa Claus. No presents. Maria saw the
cheer disappear from Alice’s face at the news. After
hearing this, she ran to her room. When Alice returned,
her face was set with determination. She counted out
the coins from her piggy bank: $4.30. “Mom,” she told
Maria, “| know it's not much. But maybe this will buy a
present for the kid.” Maria gave her daughter a lovely
hug. The next day, Maria told her coworkers about her
@ To her
members began to open their purses. The story of
Alice’s gift had spread beyond Maria’s office, and Maria

was able to raise $300 —plenty for a Christmas gift for

daughter’s latest project. surprise, staff

Karen and her son. & Then Alice began to unload the
gifts from the car, handing them to Karen one by one.
Karen laughed in disbelief, and said she hoped she
would one day be able to do something similar for
someone else in need. On her way home, Maria said to
Alice, “God multiplied your gift.”

132. 29 502 Hot, FOIT ZHO| S0{7t7|0f 71E HHe 222132

On Christmas Eve, Maria and Alice visited Karen's
house with Christmas gifts. When Karen opened the
door, Maria and Alice wished the astonished woman a

merry Christmas.
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Dear Mr. Stanton:

We at the Future Music School have been (Dproviding
music education to @talented children for 10 years. We
hold an annual festival to give our students a chance to
share their music with the community and we always
invite a famous musician to perform in the opening
reputation as a world-class violinist ®
precedes you and the students consider you the
musician who has influenced them the most. That's why
we want to ask you to @perform at the opening event

of the festival. It would be an honor for them to watch

event. Your

one of the most famous violinists of all time play at the

show. It would make the festival more colorful and

splendid. We look forward to receiving a ®pessimistic
reply.
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It was time for the results of the speech contest. |
was still Moptimistic whether | would win a prize or not.
My hands were trembling due to the anxiety. | thought
to myself, ‘Did | work hard enough to ®@outperform the
other participants?’ After a long wait, an envelope was
handed to the announcer. She ®tore open the envelope
to pull out the winner's name. My hands were now
sweating and my heart started pounding really hard and
fast. “The winner of the speech contest is Josh
Brown!” the announcer declared. As | realized my name
had been called, | jumped with joy. “I can’t believe it. |
did it!” | exclaimed. | felt like | was in @heaven. Almost
everybody gathered around me and started ®
congratulating me for my victory.
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We all have (Dset patterns in life. We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs. We all like to read a particular
newspaper, watch the same sorts of TV programs or
movies, go to the same sort of shops every time, eat
the sort of food that suits us, and wear the @same
type of clothes. And all this is fine. But if we cut
ourselves off from all other possibilities, we become ®
boring, rigid, hardened —and thus likely to get knocked
about a bit.
adventures. Each adventure is a chance to have fun,
learn something, explore the world, @expend your circle
of friends and experience, and ®broaden your horizons.
Shutting down to adventure means exactly that—you

You have to see life as a series of

are shut down.

£ 3 2UY 2o Moo K Y2 Henw
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Over the centuries various writers and thinkers, looking
at humans from an outside (Mperspective, have been
struck by the theatrical quality of social life. The most
famous qguote expressing this comes from Shakespeare:
“All the world’s a stage, / And all the men and women
their their
in his time plays many

merely players; / They have exits and

entrances, / And one man
parts.’
represented by the image of masks, writers such as
Shakespeare are implying that all of us are ®constantly
wearing masks. Some people are better actors than

others. Evil types such as lago in the play Othello are

3

If the theater and actors were traditionally @

able to @reveal their hostile intentions behind a friendly
smile. Others are able to act with more confidence and
People with
excellent acting skills can better ®navigate our complex
social environments and get ahead.

bravado —they often become leaders.
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Personal blind spots are areas that are (Dvisible to
others but not to you. The developmental challenge of
blind spots is that you don’t know what you don’t
know. Like that area in the side mirror of your car
where you can’t see that truck in the lane next to you,
personal blind spots can @overlooked
because you are completely their ®
presence. They can be equally dangerous as well. That

truck you don’t see? It's really there! So are your blind

easily be
unaware of

spots. Just because you don’t see them, doesn’t mean
they can’t run you over. This is where you need to @
enlist the help of others. You have to develop a crew
of special people, people who are ®reluctant to hold
up that mirror, who not only know you well enough to
see that truck, but who also care enough about you to

let you know that it’s there.
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A child whose behavior is out of control MDimproves
when clear limits on their behavior are set and
enforced. However, parents must agree on where a limit
will be set and how it will be enforced. The limit and
the consequence of breaking the limit must be ®@clearly
presented to the child. Enforcement of the limit should
be ®inconsistent and firm. Too many limits are difficult
to learn and may spoil the normal development of
autonomy. The limit must be @reasonable in terms of
the child’s age, temperament, and developmental level.
To be effective, both parents (and other adults in the
home)

effectively split the parents and seek to test the limits

must enforce limits. Otherwise, children may
with the more ®indulgent parent. In all situations, to be
effective, punishment must be brief and linked directly
to a behavior.
138. 919 HE X R 5, EUM U Mo] MHK| %2 A27139)
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Many inventions were invented thousands of years ago
so it can be @straight-fowrad to know their exact
origins.

Sometimes scientists discover a model of an
they can @
accurately tell us how old it is and where it came from.

early invention and from this model

However, there is always the possibility that in the
future other scientists will discover an even older model
of the same invention in a different part of the world.
In fact, we are @forever discovering the history of
ancient inventions. An example of this is the invention
of pottery. For many years archaeologists believed that
pottery was first invented in the Near East (around
modern Iran) where they had found pots dating back to
9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island,
There @possibility that in the
archaeologists will find even (®older pots somewhere

else.

Japan.

is always a future
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Every farmer knows that the hard part is getting the
field prepared. Inserting seeds and watching them
grow is (@Dcomplicated. In the case of science and
industry, the community prepares the field, yet society
to give all the credit to the
happens to plant a successful seed. Planting a seed
does not necessarily @require overwhelming intelligence;
creating an environment that allows seeds to prosper

tends individual who

does. We need to give more credit to the community in
science, politics, business, and daily life. Martin Luther
King Jr. was a great man. Perhaps his greatest strength
was his ability to @inspire people to work together to
achieve, against all odds, revolutionary changes in
society’s perception of race and in the fairness of the
law. But to really understand what he accomplished
requires looking @beyond the man. Instead of treating
him as the manifestation of everything great, we should
(®appreciate his role in allowing America to show that it
can be great.
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Sudden success or winnings can be very dangerous.
Neurologically, chemicals are released in the brain
that give a powerful burst of excitement and energy,
leading to the desire to repeat this experience. It can
be the start of any kind of ®@addiction or
behavior. Also, when gains come quickly we tend to
lose sight of the basic wisdom that true success, to
really last, must come through hard work. We do not

take into account the

manic

role that luck plays in such
sudden gains. We try again and again to recapture that
high from winning so much money or attention. We
acquire feelings of ®inferiority. We become especially
@resistant to anyone who tries to warn us—they don’t
understand, we tell ourselves. Because this cannot be
sustained, we experience an inevitable fall, which is all
the more painful, leading to the depression part of the
cycle. Although gamblers are the most ®prone to this,
it equally applies to businesspeople during bubbles and
to people who gain sudden attention from the public.
141. 99 EE A 22 5 2UY LT 20| HPGK| @2 A274)
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When is the right time for the predator to consume the
fruit? The plant uses the color of the fruit to signal to
predators that it is Mripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its @height.
manufacture fructose,

Incredibly, the plant has chosen to
instead of glucose, as the sugar
in the fruit. Glucose raises insulin levels in primates and
initially ®raises leptin, a
hunger-blocking hormone — but fructose does not. As a
result, the predator never receives the normal message
that it is @hungry. That
predator and prey. The animal obtains more calories,
and because it keeps eating more and more fruit and
therefore more seeds, the plant has a better chance of
®distributing more of its babies.

Molo] HHsA| e Henw)
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humans, which levels of

makes for a win-win for
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We are often faced with high-level decisions, where we
are unable to Mpredict the results of those decisions.
most people end up quitting the
because the stakes are @high and

In such situations,
option altogether,
results are very ®unpredictable.
for this. You should use the process of testing the
option on a smaller scale.

But there is a solution
In many situations, it's wise

to dip your toe in the water rather than dive in
headfirst. Recently, | was
expensive coaching program. But | was not fully @

convinced of how the outcome would be. Therefore, |

about to enroll in an

used this process by enrolling in a low-cost mini course
with the same instructor. This helped me understand his
methodology, style, and content; and | was able to test
it with a lower investment, and ®more time and effort
before committing fully to the expensive program.

13 99 U B ¥E 5, BUY4 HTY 490 HIN g2 H2ns
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Sociologists have proven that people bring their own
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect different people in Mdifferent ways. In a
study, Neil Vidmar and Milton Rokeach showed episodes
of the sitcom All in the Family to viewers with a range
of different views on race. The show centers on a
an ®@intolerant bigot
who often gets into fights with his more ®progressive
family members. Vidmar and Rokeach found that
viewers who didn’t share Archie Bunker’'s views thought

character named Archie Bunker,

the show was very funny in the way it made fun of
@®absurd
intention. On the

racism—in fact, this was the
hand, though,
viewers who were themselves bigots thought Archie
Bunker was the show and that the
producers meant to make fun of his foolish family! This
demonstrates why

Archie’s

producers’ other

the hero of

it's a mistake to assume that a
certain cultural product will have the ®varying effect on
everyone.
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The availability heuristic refers to a common mistake
that our brains make by assuming that the instances or
examples that come to mind (Deasily are also the most
important or ®@prevalent. It shows that we make our
decisions based on the recency of events. We often
misjudge the frequency and magnitude of the events
that have happened recently because of the limitations
of our memories. According to Harvard professor, Max
Bazerman, managers conducting performance appraisals

often fall victim to the availability heuristic. The ®
recency of events highly influences a supervisor’s

Managers give
@more weight to performance during the three months
prior to the evaluation than to the previous nine months

opinion during performance appraisals.

of the evaluation period because the recent instances

dominate their memories. The availability heuristic is
influenced by the ease of retrievability of

information of some event. Ease of recall suggests that

recall or

if something is more easily recalled in your memory,
you think that it will occur with a ®low probability.
145. 99 BE N HE 3, YUY LT 20| HHK %2 H22149)
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Marketing management is concerned not only with
finding and increasing demand but also with changing
or even (Mreducing it. For example, Uluru (Ayers Rock)
might have too many tourists wanting to climb it, and
Daintree National Park in North Queensland can become
@overcrowded in the tourist season. Power companies
sometimes have trouble meeting demand during peak
usage periods. In these and other cases of excess @
supply, the needed marketing task, called demarketing,
is to reduce demand temporarily or permanently. The
aim of demarketing is not to completely destroy
demand, but only to reduce or @shift it to another
time, or Thus, marketing
management seeks to affect the level, timing, and
nature of demand in a way that helps the organisation
®achieve its objectives.

even another product.
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The invention of the mechanical clock was influenced
by monks who
examples of order and routine. They had to keep @

lived in monasteries that were the
accurate time so that monastery bells could be rung at
regular intervals to announce the seven hours of the
day @reserved for prayer. Early clocks were nothing
more than a weight tied to a rope wrapped around a
revolving drum. Time was determined by watching the
length of the weighted

rope. The discovery of the

pendulum in the seventeenth century led to the
widespread use of clocks and enormous public clocks.
into @serving time.

the mechanical time of

Eventually, keeping time turned
People started to ®follow
clocks rather than their natural body time. They ate at
meal time, rather than when they were hungry, and
went to bed when it was time, rather than when they
were sleepy.

“yearly.” The world had become ®disorderly.

Even periodicals and fashions became
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Since we know we can’'t completely (Deliminate our
biases, we need to try to limit the harmful impacts they
can have on the objectivity and rationality of our
decisions and judgments. It is important that we are
aware when one of our cognitive biases is @
deactivated and make a conscious choice to overcome
that bias. We need to be ®aware of the impact the
bias has on our decision making process and our life.
Then we can choose an appropriate de-biasing strategy
to combat it. After we have @implemented a strategy,
we should check in again to see if it worked in the way
we had hoped. If it did, we can move on and make an
objective and informed decision. If it didn’t, we can try
the same strategy again or implement a new one until
we are ready to make a ®rational judgment.
148. 99 & N 2E F SUY LT 20| HHsK g2 A27149)
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It is important to remember that computers can only @
carr out
Computers can process data @accurately at far greater

speeds than people can, yet they are limited in many

instructions  that humans give them.

respects —most importantly, they lack common
sense. However, combining the strengths of these
machines with human strengths creates synergy.
Synergy occurs when combined resources produce

output that ®exceeds the sum of the outputs of the
same resources employed @coordinately. A computer
works quickly and accurately; humans work relatively
slowly and make mistakes. A computer cannot make
independent decisions, however, or formulate steps for

solving problems, unless programmed to do so by
humans. Even with ®sophisticated artificial intelligence,
which enables the computer to learn and then
implement what it learns, the initial programming must

be done by humans. Thus, a human-computer

combination allows the results of human thought to be
translated into efficient processing of large amounts of

data.
149. 29 BE N HE F, YUY LT A0 HHK %2 A27149)
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For hundreds of thousands of vyears our hunter-

gatherer ancestors could survive only by constantly
communicating with one another through ®nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face
became so expressive, and gestures so @elaborate. We
have a continual desire to communicate our feelings
and yet at the same time the need to ®disclose them
for proper social functioning. With these counterforces
battling inside us, we cannot completely control what
we communicate. Our real feelings continually leak out
in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained, however,
to pay attention to people’s nonverbal cues. By sheer
habit, we @fixate on the words people say, while also
thinking about what we'll say next. What this means is
that we are using only a small percentage of the

potential social skills we all ®possess.
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Why do we help? One widely held view is that self-
@underlies all
constant goal
costs. Accountants call it

interest human interactions, that our
rewards and minimize
analysis.
Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. If you are considering

whether to donate blood, you may @weigh the costs of

is to maximize
cost-benefit

doing so (time, discomfort, and anxiety) against the
benefits (reduced guilt, social approval, and good
feelings). If the rewards ®exceed the costs, you will

help. Others believe that we help because we have

been socialized to do so, through norms that @
subscribpe how we ought to behave. Through
socialization, we learn the reciprocity norm: the

expectation that we should return help, not harm, to
those who have helped us.
of similar ®status, the reciprocity norm compels us to
give (in favors, gifts, or social

In our relations with others

invitations) about as
much as we receive.
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When is the right time for the predator to consume the
fruit? The plant uses the color of the fruit to signal to
predators that it is Mripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its @height. Incredibly, the plant has chosen to
manufacture fructose, instead of glucose, as the sugar
in the fruit. Glucose raises insulin levels in primates and
initially @®raises leptin, a
hunger-blocking hormone —but fructose does not. As a
the predator continues to
message that it is @hungry . That makes for a win-win
for predator and prey. The

humans, which levels of

result, receive the normal

animal obtains more
calories, and because it keeps eating more and more
fruit and therefore ®fewer seeds, the plant has a better
chance of distributing more of its babies.
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An organization imported new machinery with the
capacity to produce quality products at a lesser price.
A manager was responsible for large MDquantities in a
relatively short span of time. He started with the full @
utilization of the new machinery. He operated it 24/7 at
He paid the least attention to

recovery breaks or the general maintenance

maximum capacity.
downtime,
of the machinery. As the machinery was new, it
produce
organization’s profitability ®nosedived and the manager

was appreciated for his performance. Now after some

continued to results and, therefore, the

time, this manager was promoted and transferred to a
different location. A new manager came in his place to
be in charge of running the manufacturing location. But
this manager
without any downtime for maintenance, a lot of the
parts of

realized that with heavy utilization and

the machinery were significantly worn and
needed to be replaced or repaired. The new manager
had to put significant time and effort into repair and
maintenance of the machines, which resulted in @lower
production and profits.
manager had only taken care of the goal of production
and ignored the machinery although he had short-term

thus a loss of The earlier

giving attention to
long-term ®

good results. But ultimately not
recovery and maintenance

negatlve conseqguences.

resulted in

153. 919 B2 M RE 5, BUY T 20 HEsx| 2

@ @ ® @ ®

727153)

\\01

_55_

Maria Sutton was a social worker in a place where the
average income was very low. Many of Maria’s clients
had lost their jobs when the coal industry in a nearby
town flourished. Every Christmas season, knowing
how much children loved presents at Christmas, Maria
tried to arrange a special visit from Santa Claus for one
family. Alice, the seven-year-old daughter of Maria, was
very @enthusiastic about helping with her mother’s
Christmas event. This year’s lucky family was a 25-year-
old mother named Karen and her 3-year-old son, who
However, things went

she was raising by herself.

wrong. Two weeks before Christmas Day, a
representative from a local organization called Maria to
say that the aid she had requested for Karen had fallen
through. No Santa Claus. No presents. Maria saw the
cheer disappear from Alice’s face at the news. After
hearing this,
her face was set with ®determination. She counted out
the coins from her piggy bank: $4.30. she told
Maria, “1 know it's not much. But maybe this will buy a
present for the kid.” Maria gave her daughter a lovely
hug. The next day, Maria told her coworkers about her

daughter’s latest project. To her surprise, staff members

she ran to her room. When Alice returned,

“Mom.”

began to open their purses. The story of Alice’s gift
had spread beyond Maria’s office, and Maria was able
to raise $300 — plenty for a Christmas gift for Karen and
her son.
Karen's house with Christmas gifts. When Karen opened
the @astonished
woman a merry Christmas. Then Alice began to unload
the qifts from the car, handing them to Karen one by
one. Karen laughed in disbelief, and said she hoped
she would one day be able to do something ®similar

On Christmas Eve, Maria and Alice visited

the door, Maria and Alice wished

for someone else in need. On her way home, Maria

said to Alice, “God multiplied your gift.”
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Dear Mr. Stanton:

We at the Future Music School ®@(provide)
education to talented children for 10 years. We hold an
annual festival ®(to give) our students a chance to
share their music with the community and we always

music

invite a famous musician to perform in the opening
reputation as a world-class violinist ©
(preceding) you and the students consider you the
musician who @(has been influenced) them the most.
®(That’s because) we want to ask you to perform at
the opening event of the festival. It would be an honor
for them to watch one of the most famous violinists of
all time (®(to play) at the show.
festival @(more colorful and splendid).
®(to receive) a positive reply.
Sincerely, Steven Forman

155. 9| 2 @9 ES oo FOU EHS OHo| LA AN Q. mes 1z 24 9g) 155

event. Your

It would make the
We look forward
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[t was time for the results of the speech contest. |
was still skeptical @(that) | would win a prize or not.
My hands ®(were trembling) due to the anxiety. |
thought enough to
outperform the other participants?’ After a long wait, an
envelope ©(hand) the announcer. She @(tear open) the
envelope to pull out the winner’s name. My hands were
now sweating and my heart started ®(pounding really
hard and fast). “The winner of the speech contest is

to myself, ‘Did | work hard

Josh Brown!” the announcer declared. As | realized my
name (M(call), | jumped with joy. “I can’t believe it. |
did it!” | exclaimed. | felt like | was in heaven. @(Most
everybody) gathered around me and started
congratulating me for my victory.
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We all have @(set patterns) in life. We like to label ®
(us) as this or that and are quite proud of our opinions
and beliefs. We all like to read a particular newspaper,
watch the same sorts of TV programs or movies, go to
the same sort of shops every time, eat the sort of food
that suits us, and ©(wearing) the same type of clothes.
And all this is fine. But if we cut ourselves off from all
other possibilities, we become @(bore), rigid, hardened
—and thus likely ®(to get knocked about) a bit. You
®(Each
learn something,
explore the world, expand your circle of friends and
experience, and @(to broaden) your horizons. ®(Shut)
down to adventure means exactly that—you are shut

have to see life as a series of adventures.
adventures) is a chance to have fun,

down.
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Over the centuries various writers and thinkers, @(look
at) humans from an outside perspective, ®(have been
struck by) the theatrical quality of social life. The most
famous quote ©(express) this comes from Shakespeare:
“All the world’s a stage, / And all the men and women
merely players; / They have their their
entrances, / And one man in his time plays many
parts.” If the theater and actors @(were traditionally
represented by) the image of masks, writers such as
Shakespeare are implying ®(what) all of us are
constantly wearing masks. Some people are Dbetter

exits and

actors than others. Evil types such as lago in the play
Othello ®(are able to conceal) their hostile intentions
behind a friendly smile. Others are able to act with

more confidence and bravado—they often become
leaders. People with excellent acting skills can better
navigate our complex social environments @(and get

ahead).
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Personal blind spots are areas @(where) are visible to
others but not to you. The developmental challenge of
blind spots ®(are that) you don’t know ©(what you
don’t know). Like that area in the side mirror of your
car @(which) you can’t see that truck in the lane next

orgps p=ryg” TOEHH 22J0A Bi% 2020 ™8 Version
o2 22 41 230 PotAL.

A child @(who) behavior is out of
(improving) when clear limits on their behavior are set
and enforced. However, parents must agree on where a
limit will be set and ©(how it will enforce). The limit
and the consequence of breaking the limit @(must be

clearly presented to) the child. Enforcement of the limit

control ®

to you, personal blind spots ®(can easily overlook)
because you M(are completely unaware of) their
presence. They can be equally dangerous as well. That

truck you don’t see? It's really there! @(So do your
blind spots). Just because you don’t see them, ®(do
O(This is where)
you need to enlist the help of others.

not mean) they can’t run you over.

You have to
develop a crew of special people, people D(who are
willing to hold up) that mirror, who not only know you
well enough to see that truck, but who also care
enough about you to let you ®(knowing that it’s there.)
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should ®(be consistently and firmly). Too many limits
are difficult to and may spoil the
development of autonomy. The limit must be reasonable
in terms of the

learn normal

child’s age, temperament, and
®o be effective), @(both parent)
in the home) must enforce limits.

developmental level.
(and other adults

Otherwise, children may effectively split the parents and
seek to test the limits with the more indulgent parent.
In all situations, to be effective, punishment must be
brief and ®(linked directly to) a behavior.

196. §| 2 @2 EZ 0| FOIT EHS 50| HA MAQ ey gz 24 9g) 196)
3

197. §| 2 @9 2% %0| FOIT BHS 50| WA AL wenayz249g) 197)
3

198. 9| 2 ©2 E3 0| FOIN EHE OO A ML mek 1z 2492) 198)
3

199. § 2 @2 23 o0 FOIM EHES 00| HA MAQ ey 1z 24 9g) 199)
3

200. 9| 2 @9 ES 0| FO{T EHE O] RA AN men 1z £ 49g) 200)
3

201. 9l 2 ©Y 23S %0| Fo{T BHE OfHO| XA AN men a2 24 98) 201)
3

202. 9 2 @9 Z3 oo FoiZ EHS 0| XA MM men 1z 2 4 92) 202)
3

203. 9 2 09 23 oo Fo{T EHS 0 XA MM men 1z 2 4 92) 203)
3

.3

www.woojack kr



http://www.woojack.kr

2020t 622 12 mo|nafEess=H]

“TIR[E|

o LIS 222 1 =230 TolA 2.
Many inventions @(invent) thousands of years ago so

difficult to their exact origins.
Sometimes scientists ®(discover) a model of an early

it can Dbe know
invention and from this model they can accurately tell
us ©(how old it is) and @(where did it come from).
there is always the possibility ®(what) in the
future other scientists will discover an even older model

However,

of the same invention in a different part of the world.

In fact, we (®(are forever discovering) the history of

ancient inventions. An example of this is the invention
of pottery. For many years archaeologists believed that
pottery was first invented in the Near East (around
modern Iran) @(which) they had found pots ®(date
back to) 9,000 B.C. In the 1960s, however, older pots
from 10,000 B.C. ®(find) on Honshu Island, Japan.
There is always a possibility (that) in the
archaeologists will find even older pots somewhere else.

future
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The impala is one of the most graceful four-legged

Impalas have the ability @(to adapt) different
environments of the savannas. Both male and female

animals.
impalas ®(are similar) in color, with white bellies and
black-tipped ears. Male impalas have long and pointed
horns ©(which can measure) 90 centimeters in length.

Female impalas have no horns. Impalas @(feed) grass,
fruits, and leaves from trees. When conditions are harsh
in the dry season, they come together to search for
food in mixed herds which can number ®(as much as)
100-200 individuals. The ®l(is

occurred) at the end of the wet season around May.

breeding season
Females give birth in an @(isolate) spot away from the
herd. The average life span of an impala is between 13
and 15 years in the wild.
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Every farmer @(know that) the hard part is getting the
field ®(prepare). Inserting seeds and ©(watching
themselves to grow) is easy. In the case of science
and industry, the community prepares the field, yet
society tends to give all the credit to the individual @
(who happens to plant) a successful seed. Planting a
require  ®(overwhelmed)
intelligence; creating an environment that allows seeds
to prosper (®(is). We need to give more credit to the
community in science, politics, business, and daily life.
Martin Luther King Jr. was a great man.
greatest strength was his ability @(to inspire people to
work  together) to against all  odds,
revolutionary changes in society’s perception of race
and in the fairness of the law. But to really understand
®(that) he accomplished O(requires)
the man. Instead of treating him as the manifestation of
everything great, we (D(should appreciate) his role in
allowing America ®(show) that it can be great.
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Sudden success or winnings can be very dangerous.
chemicals ®@(release) in the brain that
give a powerful burst of excitement and energy, leading
to the desire to repeat this experience.
start of any kind of addiction or manic behavior.
when gains come quickly we ®(tend to lose sight of)
the basic wisdom ©(which) true success, to really last,
must come through hard work. We do not take into

Neurologically,

It can be the
Also,

account the role @(that luck plays) in such sudden
gains. We try again and again to recapture that high
from winning so much money or attention. We acquire
feelings of superiority. We ®(become especially resistant
don’t
understand, we tell ourselves. Because this cannot ®(
sustain), we experience an inevitable fall, @(this) is all
the more painful, ®(lead to) the depression part of the
cycle. Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles and to

to) anyone who tries to warn us—they

people who gain sudden attention from the public.
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When is the right time for the predator to consume the
fruit? The plant uses the color of the fruit to signal to
predators @(what it is ripe), ®(this means that) the
seed’s hull therefore
content is at its height.
chosen to manufacture) fructose,

the sugar
the plant ©(has
instead of glucose, as

has hardened — and
Incredibly,

the sugar in the fruit. Glucose raises insulin levels in
primates and humans, @(that) initially ©(raise) levels of
leptin, a hunger-blocking hormone —but fructose ®l(is
not). As a result, the predator never receives the normal
message @(which) it is full .
for predator and prey. The animal ®(obtaining) more
calories, and because it keeps eating more and more
the plant has a better

chance of D(distribution) more of its babies.
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That makes for a win-win
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We @(often face) high-level decisions, ®(which) we
are unable to predict the results of those decisions. In
such situations, most people end up ©(quit) the option
altogether, because the stakes are high and results are
very unpredictable. But there is a solution for this. You
should use the process of testing the option on a
In many situations, it's wise to dip your
toe in @(rather in _headfirst).
Recently, | was about to enroll in an expensive
coaching program. But | ®(was not fully convinced of)
used this

smaller scale.

the water than dive

how the outcome would be. Therefore, |
process by enrolling in a low-cost mini course with the
same instructor. This helped me (®(understanding) his
methodology, style, and content; and | was able to test

it with a lower investment, and less time and effort

before @(commit fully to) the expensive program.
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Sociologists have proven @(what) people bring their
own views and values to the culture they encounter;
TV programs,
everyone, but they affect different people in different
ways. In a study, Neil and Milton Rokeach
showed episodes of the sitcom All in the Family to
viewers with a range of different views on race. The
show ®(centering on) a
Bunker, an intolerant bigot who often gets into fights

books, movies, and music may affect

Vidmar

character named Archie

with his more progressive family members. Vidmar and
Rokeach ®©(found that) viewers who didn’'t share Archie
Bunker’s views @(think) the show was very funny in the
way @®(it made fun of) Archie’s absurd racism—in fact,

intention. On the other hand,

this was the producers’
though, viewers who were themselves bigots ®(think)
Archie Bunker was the hero of the show and @(that)
the producers meant to make fun of his foolish family!
This demonstrates @(why it's a mistake to assume) that
a certain cultural product will have the same effect on

everyone.
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The availability heuristic refers to a common mistake
by assuming @(what) the
instances or examples ®(that come to mind easily) are
also the most important or prevalent.
make our decisions based on the recency of events.
We often misjudge the frequency and magnitude of the
events ©(where have happened recently) because of
the limitations of our memories. According to Harvard
professor, Max Bazerman, managers @(conduct)
performance appraisals ®(often falling victim to) the
recency of events ®(high)
influences a supervisor's opinion during performance

that our brains make

[t shows that we

availability heuristic. The

appraisals. Managers give more weight to performance
during the three months prior to the evaluation than to
the previous nine months of the evaluation period
instances @(to dominate) their
The availability heuristic ®(influence) the
ease of recall or retrievability of information of some
Ease of recall suggests that if something ©(
more easily recall) in your memory, you think that it will
occur with a high probability.

because the recent

memories.

event.
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Marketing management @(is concerned) not only with

finding and increasing demand but also with changing
or even reducing it. For example, Uluru (Ayers Rock)
might have too many tourists ®(want to climb it), and
Daintree National Park in North Queensland can become

overcrowded in the tourist season. Power companies
sometimes have trouble ©(meet) demand @(during

peak usage periods). In these and other cases of
excess demand, the needed marketing task,
demarketing, ®l(is to reduce) demand temporarily or

permanently. The aim of

called

demarketing is not to
completely destroy demand, but only to reduce or shift
Thus,
marketing management (D(seeking to affect) the level,
timing, and nature of demand in a way that helps the
organisation @(achieving) its objectives.

273. 9| 2 @9 23 oo FOIT EHS OfH0| LA AL ey gz a4 9g) 273)

it to another time, or even another product.

3

274. 9| 2 ©9 23 oo FOIT EHS OfH0| LA AN ey gz 24 9g) 274)

275. 8 2 ©9 Z3 oo Fo{Zl EEHE 0| LA MA|Q men gz £ 49g) 275)

276. 9 2 @2 22 A0 FOY EHS YU RA 2N 2 mex 192 2 4 518) 270)

3

277. 9| 2 @Y 23 o) FO{T BHS OHO| RA RAQ ey gz a4 9 277
3

278. 9| 2 09 Z3 otof Fo{Z EHS OO A MAQ men 1z &4 9g) 278)
3

279. 9| 2 @9 23 oo FO{T ESS OfHO| WA AL mey gz a2 9g) 279)

(=

_63_

ofm pEcEl” TOE!HI ZOITAL B1% 2020 ¥ Version
o2 22 41 230 PotAL.

The invention of the mechanical clock @(influence)
in monasteries ®(where were) the
examples of order and routine. They had to keep
accurate time so that monastery bells ©(could be rung)
at regular intervals to announce the seven hours of the
day @(reserve) for prayer.
more than a weight ®(tie) to a rope wrapped around a
revolving drum. Time ®(determine) by watching the
length of the weighted The discovery of the
pendulum in the century led to the

monks who lived

Early clocks were nothing

rope.
seventeenth
widespread use of clocks and enormous public clocks.
Eventually, @(keeping time turned into serving time).
People started to follow the mechanical time of clocks
rather than their natural body time. They ate at meal
time, rather than when they were hungry, and went to
bed ®(when it was time), rather than when they were
sleepy. Even periodicals and fashions became “yearly.”
The world (become) orderly.
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Since we know we can’'t completely eliminate our
biases, we need to try to limit the harmful impacts @
(they can have on) the obijectivity and rationality of our

decisions and judgments. It is important that we are
aware when one of our cognitive biases ®(activate)
and make a conscious choice ©(overcome) that bias.
We need to be aware of the impact the bias has on
our decision @(make) process and our life. Then we
can choose an appropriate de-biasing strategy to
combat it. After we ®(have implemented) a strategy,
we should check in again to see if it worked in the way
we (D(hope). If it did, we can move on and make an
objective and informed decision. If it didn’t, we can try
the same strategy again or implement a new one until
we @(are ready to make) a rational judgment.
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It is important to remember @(what) computers can
only carry out instructions ®(that) humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they ©(limit) in many
respects—most  importantly, they lack common
sense. However, @(combine) the strengths of these
machines with human strengths ®(create) synergy.
Synergy occurs when (®(combine) resources produce
output @(whose exceeds) the sum of the outputs of
the same resources ®@(employ separate). A computer

works quickly and accurately; humans work (D(relatively
slowly) and make mistakes. A computer cannot make
independent decisions, however, or formulate steps for
solving problems, unless @(program to do so) by
humans. Even with ®(sophisticate) artificial intelligence,
(D(that enables) the computer to learn and then
implement @(that it learns), the initial programming @
(must do) by humans. Thus, a human-computer
combination allows the results of human thought ©(to
translate into) @(efficiently) processing of large
amounts of data.
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For hundreds of thousands of years our hunter- 321 # 2 (02 B2 o0 0T BHE U0 XA 2N 2o 2 24 518) 920
gatherer ancestors could survive only by @(constantly 3

communicating) one another through nonverbal cues. ®

(Develop) over so much time, before the invention of | 35, o 2 @9 Z& oo ZO{Z EHE O{HY A MAQ mey 1z 2 4 92) 322)
language, ©(which is how) the human face became so

expressive, and gestures so @(elaborately). We have a S

continual desire ®(to communicate with) our feelings | 323.9 2 0 Z3 %o F0{Z EHS ofHo| BH AN Q mex 1z 2 49g) 329
and yet at the same time the need (®(io conceal

themselves) for proper social functioning. With these >

counterforces @(battle) inside us, we cannot completely | 324. % & @2 23 0| FOJT EHE OfH0| HA ML mek 1z 2 4 92) 324)
control ®(that) we communicate. Our real feelings N

continually ((leaking out) in the form of gestures,

tones of voice, facial expressions, and posture. We are | 325. % 2 @2 23 0] FOiT 22 0| SA A mey a2 2 4 97 325

to pay attention to people’s
habit, we @(fixate on the
words) people say, while also ®(think about) what we’ll
say next. M(That) this means is that we @(are used)
only a small percentage of the potential social skills @
(we all possess).

not trained, however,

nonverbal cues. By sheer

312. 9 2 @9 23 oo FOIT ESS OfH0| WA AL mey gz a4 9g) 312)
A}
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3
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Why do we help? One @(wide hold view) is that seli- | 335 3 02 22 200 FH ZHE 80 A 22 e 24z £ 4 98) 99
interest ®(underlying) all human interactions, ©(what) 3

our constant goal is to maximize rewards and minimize

costs. Accountants call it cost-benefit analysis. | 336 o 2 @O 23 ot ZO{Z EHS 0| A AL mey wjz 2492 336)
Philosophers call it utilitarianism. Social psychologists

call it social exchange theory. If you @(are considered) S

®(whether to donate blood), you may weigh the costs | 337.9 2 (9] Z& oo 0K EHS 00| LA MA|Q mey 1z 4 492) 337)
of doing so (time, discomfort, and anxiety) against the \

benefits (reduced guilt, social approval, and good
feelings). If the rewards ®(exceeding) the costs, you
will help. Others @(believing) that we help because we
have been socialized to do so, through norms ®(that
prescribe) how we ought to behave. Through
socialization, we learn the reciprocity norm: the
expectation D(what) we should return help, not harm,
to those who D(help) us. In our relations with others of
similar status, the reciprocity norm ®(compelling us
give) (in favors, gifts, or social invitations) about (D(as
much as we receive).

326. 9 2 @2 23 0| FOIT BUZS OfHO| SA 2A L men gz £ 4 9g) 326)
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An organization imported new machinery with the 345. 9 2 @ 5 00| RO BHS OH0] LA AA|Qmex 14z £ 4 qe) 345)
capacity @(to produce quality products) at a lesser

price. A manager was responsible for large quantities in 3

a relatively short span of time. He started with the full 346. 9 2 (DO 23 OH0) FO{K EHE OO UH MA|Q ey 1z 2 2 99) 346)
utilization of the new machinery. He operated it 24/7 at

maximum capacity. He ®(pay the most attention to 3

downtime), recovery breaks or the general maintenance | 347. 9 2 (9 Z& 00| ZHF EHE O{HO| U MAQ mek 1jz 2 2 ge) 347)
of the machinery. As the machinery was new, it

continued to produce results and, therefore, the >

organization’s profitability ©(soar) and the manager @( | 34s. 9 2 ®2 23 o0 FOZ B o] A MA L mex 1z 4 2 gg) 348)
appreciate) his performance. Now after some time, this N

manager ®(promote and transfer to) a different

location. A new manager came in his place to be in 349. 9| 2 (D9 Z3 o0 FOZ ESS 0] A MAQ mex a2 4 4 9g) 349)
charge of running the manufacturing location. But this 3

manager ((realize) that with heavy utilization and
without any downtime for maintenance, a lot of the
parts of the machinery @(were significant wear) and
needed ®(to replace or repaire). The new manager had
to put significant time and effort into repair and
maintenance of the machines, (D(that resulted in) lower
production and thus a loss of profits. The earlier
manager (D(had only taken care of) the goal of
production and ®(ignore) the machinery although he
had short-term good results. But ultimately not giving
attention to recovery and maintenance (D(result from)
long-term negative consequences.

338. 89 2 @9 23 oo Fo{T EHE 0| LA MR men gz £ 4 9g) 338)
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Maria Sutton was a social worker in a place @(which)

the average income was very low. Many of Maria's | 354 %1 2 @2 2% o0 FO|T EHE OfHo| S 2A/2men a2 24 98) 354)
clients ®(lose) their jobs when the coal industry in a N

nearby town collapsed. Every Christmas season, ©

(know) how much children loved presents at Christmas, 355. 9 2 0Y 2= Aof FOT BHS OOl R 2N L men 1z 2 4 9g) 359)
Maria tried to arrange a special visit from Santa Claus 3

for one family. Alice, the seven-year-old daughter of
356. 9| 2 @9
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Maria, was very enthusiastic about helping with her HH 2N 2 men 12 g 2 98 )

mother’s Christmas event. This year’s lucky family was 3

a 25-year-old mother named Karen and her 3-year-old
son, @(which) she was raising by herself. However,
things went wrong. Two weeks before Christmas Day, a 3

357. 8| 2 02 22 o0 FON BHS OO A AAL uen gz 2 4 98) 357)

representative from a local organization called Maria to
say that the aid she ®(request) for Karen ®(fall
through). No Santa Claus. No presents. Maria saw the 3
cheer @(disappeared) from Alice’s face at the news.
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359. 9| 2 (D9 23 o0 FOIZ EHS o] LA AL wex iz 2 4 9g) 359)
After ®(hear) this, she ran to her room. When Alice
returned, her face was set with determination. She 3
counted out the coins from her piggy bank: $4.30. 360. 9| 2 ®2 23 00| FO|X EHE O{H0| A MA|Q mey 1z £ 4gs) 360)

”

she told Maria, “| know it's not much. But
maybe this will buy a present for the kid.” Maria gave

“Mom,

her daughter a lovely hug. The next day, Maria told her
coworkers about her daughter's (D(latest) project. To
her surprise, staff members began to open their purses.
The story of Alice’s gift had spread beyond Maria’s
office, and Maria was able to raise $300—plenty for a
Christmas gift for Karen and her son. On Christmas
Eve, Maria and Alice visited Karen's house with
Christmas gifts. When Karen opened the door, Maria
and Alice wished the (@D(astonish) woman a merry
Christmas. Then Alice began to unload the gifts from
the car, ®(hand them to Karen) one by one. Karen
laughed in disbelief, and said she hoped she would one
day be able to do something similar for someone else

in need. On her way home, Maria said to Alice, “God
multiplied your gift.”

350. 9| 2 @9 E2 oo FO{H B OfHY R BN mes 1z g 499 350
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(A) It was time for the results of the speech contest.

B) “The winner of the speech contest is Josh Brown!”
the announcer declared.

(O After a long wait, an envelope was handed to the
announcer. She tore open the envelope to pull out the
winner’'s name.

) | ‘Did |
outperform the other participants?’

thought to myself, work hard enough to

(E) As | realized my name had been called, | jumped
with joy. “I can’t believe it. | did it!” | exclaimed. | felt
like | was in heaven. Almost everybody gathered around
me and started congratulating me for my victory.

(F) 1 was still skeptical whether | would win a prize or
not. My hands were trembling due to the anxiety.

(G) My hands were now sweating and my heart started
pounding really hard and fast.

_70_
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(A) We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs.

to have fun, learn
expand your

(B) Each adventure is a chance

something, explore the world, circle of

friends and experience, and broaden your horizons.

() And all this is fine.

(D) Shutting down to adventure means exactly that—you
are shut down.

(E) We all like to read a particular newspaper, watch the
same sorts of TV programs or movies, go to the same
sort of shops every time, eat the sort of food that suits
us, and wear the same type of clothes.

(F) You have to see life as a series of adventures.
(G) But if we cut ourselves off from all other possibilities,

we become boring, rigid, hardened —and thus likely to
get knocked about a bit.
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(A) Over the centuries various writers and thinkers,

looking at humans from an outside perspective, have
been struck by the theatrical quality of social life.

(B) Some people are better actors than others.

(C) Others are able to act with more confidence and
bravado — they often become leaders.

(D) If the theater and actors were traditionally represented
by the image of masks, writers such as Shakespeare
are implying that all of us are constantly wearing masks.

() The most famous quote expressing this comes from
Shakespeare: “All the world’s a stage, / And all the
men and women merely players; / They have their exits
and their entrances, / And one man in his time plays
many parts.”

(F) Evil types such as lago in the play Othello are able
to conceal their hostile intentions behind a friendly
smile.

(G) People with excellent acting skills can better navigate
our complex social environments and get ahead.

_71_
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(A) Personal blind spots are areas that are visible to
others but not to you.

(B) They can be equally dangerous as well.
That truck you don’t see? It’s really there!

(0 You have to develop a crew of special people,
people who are willing to hold up that mirror, who not
only know you well enough to see that truck, but who
also care enough about you to let you know that it's
there.

(D) The developmental challenge of blind spots is that
you don’t know what you don’t know.

(F) So are your blind spots. Just because you don’t see
them, doesn’t mean they can’t run you over.

() Like that area in the side mirror of your car where
you can’t see that truck in the lane next to vyou,
personal blind spots can easily be overlooked because
you are completely unaware of their presence.

(G) This is where you need to enlist the help of others.
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(A) A child whose behavior is out of control improves

when clear limits on their behavior are set and

enforced.

(B) In all situations, to be effective, punishment must be
brief and linked directly to a behavior.

(©) However, parents must agree on where a limit will be
set and how it will be enforced.

(D) To be effective, both parents (and other adults in the
home) must enforce limits.

(E) The limit and the consequence of breaking the limit
must be clearly presented to the child. Enforcement of
the limit should be consistent and firm.

(F) Otherwise, children may effectively split the parents
and seek to test the limits with the more indulgent
parent.

(G) Too many limits are difficult to learn and may spoil
the normal development of autonomy. The limit must be
reasonable in terms of the child’'s age, temperament,
and developmental level.

_72_
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(A) Many inventions were invented thousands of years
ago so it can be difficult to know their exact origins.

(B) An example of this is the invention of pottery. For
many years archaeologists believed that pottery was first
invented in the Near East (around modern Iran) where
they had found pots dating back to 9,000 B.C.

(O There is always a possibility that in the future
archaeologists will find even older pots somewhere else.

(D) However, there is always the possibility that in the
future other scientists will discover an even older model
of the same invention in a different part of the world.

(E) In the 1960s, however, older pots from 10,000 B.C.
were found on Honshu lIsland, Japan.

() In fact, we are forever discovering the history of
ancient inventions.

(G) Sometimes scientists discover a model of an early
invention and from this model they can accurately tell
us how old it is and where it came from.
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(A) The impala is one of the most graceful four-legged
animals.

() Impalas feed upon grass, fruits, and leaves from

trees. When conditions are harsh in the dry season,
they come together to search for food in mixed herds

which can number as many as 100-200 individuals.

(O Impalas have the ability to adapt to different

environments of the savannas.

(D) The breeding season occurs at the end of the wet
season around May. Females give birth in an isolated
spot away from the herd. The average life span of an
impala is between 13 and 15 years in the wild.

(E) Male impalas have long and pointed horns which can
measure 90 centimeters in length. Female impalas have
no horns.

(F) Both male and female impalas are similar in color,
with white bellies and black-tipped ears.

_73_

(A) Every farmer knows that the hard part is getting the

field prepared. Inserting seeds and watching them
grow is easy.
(B) Planting a seed does not necessarily require

overwhelming intelligence; creating an environment that
allows seeds to prosper does.

(O Martin Luther King Jr. was a great man. Perhaps his
greatest strength was his ability inspire people to
work together to achieve, against all odds, revolutionary
changes in society’s perception of
fairness of the law.

to

race and in the

(D) In the case of science and industry, the community
prepares the field, yet society tends to give all the
credit to the individual who happens to plant a
successful seed.

(E) But to really understand what he accomplished
requires
him as the manifestation of everything great, we should
appreciate his role in allowing America to show that it

can be great.

looking beyond the man. Instead of treating

() We need to give more credit to the community in
science, politics, business, and daily life.
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(A)  Sudden
dangerous.

success or winnings can be very

(B) Also, when gains come quickly we tend to lose sight
of the basic wisdom that true success, to really last,
must come through hard work. We do not take into
account the role that luck plays in such sudden gains.

(O It can be the start of any kind of addiction or manic
behavior.

(D) Because this cannot be sustained, we experience an
inevitable fall, which is all the more painful, leading to
the depression part of the cycle.

(E) We try again and again to recapture that high from
winning so much money or attention.
feelings of superiority. We become especially resistant
to anyone who tries to warn us—they don’t
understand, we tell ourselves.

We acquire

(F) Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles and to
people who gain sudden attention from the public.

(G) Neurologically, chemicals are released in the brain
that give a powerful burst of excitement and energy,
leading to the desire to repeat this experience.

_74_
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(A) When is the right time for the predator to consume
the fruit?

(B) As a result, the predator never receives the normal
message that it is full.

(O The plant uses the color of the fruit to signal to
predators that it is ripe, which means that the seed’s
hull has hardened — and therefore the sugar content is
at its height.

(D) That makes for a win-win for predator and prey. The
animal obtains more calories, and because it keeps
eating more and more fruit and therefore more seeds,
the plant has a better chance of distributing more of its
babies.

(E) Incredibly, the plant has chosen to manufacture
fructose, instead of glucose, as the sugar in the fruit.

(F) Glucose raises insulin levels in primates and humans,
which initially raises levels of leptin, a hunger-blocking
hormone — but fructose does not.
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(A) We are often faced with high-level decisions, where
we are unable to predict the results of those decisions.

(B) But there is a solution for this. You should use the
process of testing the option on a smaller scale.

(O In such situations, most people end up quitting the
option altogether, because the stakes are high and
results are very unpredictable.

(D) Therefore, | used this process by enrolling in a low-
cost mini course with the same instructor.

(F) In many situations, it's wise to dip your toe in the
water rather than dive in headfirst.

(F) This helped me understand his methodology, style,
and content; and | was able to test it with a lower
investment, and less time and effort before committing
fully to the expensive program.

(G) Recently, | was about to enroll in an expensive
coaching program. But | was not fully convinced of how
the outcome would be.

_75_
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(A) Sociologists have proven that people bring their own
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect different people in different ways.

B) On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the hero
of the show and that the producers meant to make fun

of his foolish family!

(O) This demonstrates why it's a mistake to assume that
a certain cultural product will have the same effect on
everyone.

(D) The show centers on a character named Archie
Bunker, an intolerant bigot who often gets into fights
with his more progressive family members.

() Vidmar and Rokeach found that viewers who didn’t
share Archie Bunker's views thought the show was very
funny in the way it made fun of Archie’s absurd racism
—in fact, this was the producers’ intention.

(F) In a study, Neil Vidmar and Milton Rokeach showed
episodes of the sitcom All in the Family to viewers with
a range of different views on race.
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(A) The availability heuristic refers to a common mistake
that our brains make by assuming that the instances or

examples that come to mind easily are also the most
important or prevalent.

(B) Ease of recall suggests that if something is more
easily recalled in your memory, you think that it will
occur with a high probability.

highly
during performance

(O The recency of events influences a

supervisor's  opinion appraisals.
Managers give more weight to performance during the
three months prior to the evaluation than to the previous
nine months of the evaluation period because the recent

instances dominate their memories.

(D) According to Harvard professor, Max Bazerman,
managers conducting performance appraisals often fall

victim to the availability heuristic.

() We often misjudge the frequency and magnitude of
the events that have happened recently because of the
limitations of our memories.

(F) The availability heuristic is influenced by the ease of
recall or retrievability of information of some event.

(G) It shows that we make our decisions based on the
recency of events.

_76_
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(A) Marketing management is concerned not only with

finding and increasing demand but also with changing
or even reducing it.

(B) The aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another time,
or even another product.

(O In these and other cases of excess demand, the
needed marketing task, called demarketing, is to reduce
demand temporarily or permanently.

(D) For example, Uluru (Ayers Rock) might have too
many tourists wanting to climb it, and Daintree National
Park in North Queensland can become overcrowded in
the tourist season.

(E) Thus,
level, timing, and nature of demand in a way that helps

marketing management seeks to affect the

the organisation achieve its objectives.

() Power companies sometimes have trouble meeting
demand during peak usage periods.
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(&) The
influenced by monks who lived in monasteries that

invention of the mechanical clock was

were the examples of order and routine.

(B) Even periodicals and fashions became “yearly.” The
world had become orderly.

(O Time was determined by watching the length of the
weighted rope. The discovery of the pendulum in the
seventeenth century led to the widespread use of clocks
and enormous public clocks.

(D) They had to keep accurate time so that monastery
bells could be rung at regular intervals to announce the
seven hours of the day reserved for prayer.

() They ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather than
when they were sleepy.

(F) Eventually, keeping time turned into serving time.
People started to follow the mechanical time of clocks
rather than their natural body time.

(G) Early clocks were nothing more than a weight tied to
a rope wrapped around a revolving drum.

- 77 -
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() Since we know we can’'t completely eliminate our
biases, we need to try to limit the harmful impacts they
can have on the objectivity and rationality of our

decisions and judgments.

(B) After we have implemented a strategy, we should
check in again to see if it worked in the way we had
hoped.

() We need to be aware of the impact the bias has on
our decision making process and our life.

(D) If it did, we can move on and make an objective and
informed decision.

(E) It is important that we are aware when one of our
cognitive biases is activated and make a conscious
choice to overcome that bias.

() Then we can choose an appropriate de-biasing
strategy to combat it.

(G) If it didn't, we can try the same strategy again or
implement a new one until we are ready to make a
rational judgment.
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(A) 1t is important to remember that computers can only

carry out instructions that humans give them.

(B) A computer cannot make independent decisions,
however, or formulate steps for solving problems, unless
programmed to do so by humans.

(O Thus, combination allows the
results of human thought to be translated into efficient

processing of large amounts of data.

a human-computer

(D) However, combining the strengths of these machines
with human strengths creates synergy.

(F) Synergy occurs when combined resources produce
output that exceeds the sum of the outputs of the same
A
humans work

resources employed separately. computer works

quickly and accurately: relatively slowly

and make mistakes.

(F) Computers can process data accurately at far greater
speeds than people can, yet they are limited in many
respects —most importantly, they lack common sense.

(G) Even with sophisticated artificial intelligence, which
enables the computer to learn and then implement what
it the

humans.

learns, initial programming must be done by

_78_
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(A) For

gatherer

hundreds of thousands of years our hunter-
ancestors could survive only by constantly
communicating with one another through nonverbal

cues.

(B) By sheer habit, we fixate on the words people say,
while also thinking about what we’ll say next. What this
means is that we are using only a small percentage of
the potential social skills we all possess.

(O With
cannot completely control what we communicate.

these counterforces battling inside us, we

(D) Developed over so much time, before the invention
of language, that is how the human face became so
expressive, and gestures so elaborate.

() We are not trained, however, to pay attention to
people’s nonverbal cues.

(F) Our real feelings continually leak out in the form of

gestures, tones of voice, facial expressions, and

posture.

(G We have a continual desire to communicate our
feelings and yet at the same time the need to conceal

them for proper social functioning.
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(A) Why do we help? One widely held view is that self-

interest underlies all human interactions, that our
constant goal is to maximize rewards and minimize

costs.

(B) Through socialization, we learn the reciprocity norm:
the expectation that we should return help, not harm, to
those who have helped us.

(O If you are considering whether to donate blood, you
may weigh the costs of doing so (time, discomfort, and
anxiety) against the benefits (reduced guilt,
approval, and good feelings). If the rewards exceed the

social

costs, you will help.

(D) In our relations with others of similar status, the
reciprocity norm compels us to give (in favors, gifts, or
social invitations) about as much as we receive.

(E) Accountants call it cost-benefit analysis. Philosophers
call it utilitarianism. Social psychologists call it social
exchange theory.

(F) Others believe that we help because we have been
socialized to do so, through norms that prescribe how
we ought to behave.

_79_
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(A) An organization imported new machinery with the
capacity to produce quality products at a lesser price.

(B) But this manager realized that with heavy utilization
and without any downtime for maintenance, a lot of the
parts of the machinery were significantly worn and
needed to be replaced or repaired.

(O He paid the least attention to downtime, recovery
breaks or the general maintenance of the machinery. As
the machinery was new, it continued to produce results
and, therefore, the organization’s profitability soared and
the manager was appreciated for his performance.

(D) The new manager had to put significant time and
effort into repair and maintenance of the machines,
which resulted in lower production and thus a loss of
profits.

() A manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7 at
maximum capacity.

(F) The earlier manager had only taken care of the goal
of production and ignored the machinery although he
had short-term good results. But ultimately not giving
attention to recovery and maintenance resulted in long-
term negative consequences.

(G) Now after some time, this manager was promoted
and transferred to a different location. A new manager
came in his place to be in charge of running the
manufacturing location.
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(A) Maria Sutton was a social worker in a place where
the average income was very low. Many of Maria's
clients had lost their jobs when the coal industry in a
nearby town collapsed. Every Christmas season,
knowing how much children loved presents at
Christmas, Maria tried to arrange a special visit from
Santa Claus for one family.

B) On Christmas Eve, Maria and Alice visited Karen's
house with Christmas gifts. When Karen opened the
door, Maria and Alice wished the astonished woman a
merry Christmas. Then Alice began to unload the gifts
from the car, handing them to Karen one by one.

() However, things went wrong. Two weeks before
Christmas Day, a representative from a local
organization called Maria to say that the aid she had
requested for Karen had fallen through. No Santa Claus.
No presents. Maria saw the cheer disappear from
Alice’s face at the news.

(D) Alice, the seven-year-old daughter of Maria, was very
enthusiastic about helping with her mother’s Christmas
event. This year's lucky family was a 25-year-old mother
named Karen and her 3-year-old son, who she was
raising by herself.

() The next day, Maria told her coworkers about her
daughter’s latest project. To her surprise, staff members
began to open their purses. The story of Alice’s gift
had spread beyond Maria’s office, and Maria was able
to raise $300 —plenty for a Christmas gift for Karen and
her son.

(F) Karen laughed in disbelief, and said she hoped she
would one day be able to do something similar for
someone else in need. On her way home, Maria said to
Alice, “God multiplied your gift.”

(G) After hearing this, she ran to her room. When Alice
returned, her face was set with determination. She
counted out the coins from her piggy bank: $4.30.
“Mom,” she told Maria, “I know it's not much. But
maybe this will buy a present for the kid.” Maria gave
her daughter a lovely hug.

A =

- 80 - -04

www.woojack kr



http://www.woojack.kr

2020t 622 12 mo|nafEess=H]

“TIR| O PrEHPs PEEL” TOEMH 2IA E ] 2020L= 1n’“ Version
8ELY| 22 L8| oj3
32 SO/ S 40 YA 0] ¥ oSS Y Yosem 383 FO{T T 40 YA Ul Y%L HOIES NY Yo
Stanton]7: Wsl] dislel 23t wm Agolleh v Wk 4L 7 4 2eA
A2} Future Music School“4= 4 ' 9 Al S otI=lA | goxjo) ey oja) sieigolsiet. W 42 29 uhizo] Weln
B A AgE] e SET. AR Sl 159 9. W G AAENG $hcttn @ wE FEo) 94

o.?ﬂ UIO
ox 19

= A AR s 719S F71 A0 o SAS R, 3 Perbvekn ohesoR Az o Jow Bel, Bk A

7Het PAfolA AFT FHE FeVtE 2AFFEUT AAAEQ] Hrol oA AT TPE RES "o g7 ©o57o] o]2S 7
2 AFARA Y] GAle] Ado] AAstal SIS FAZ IE Wt ) 28 olA wo] U 9T, AAe A Adstn mE
oA 7 & dFe = |72 AU A A5l G4l A H7] AZGy “wstr] g)8]e] 25t Josh BrownUtH et
oA FA A FANA FAsh FA7IE addUS. sl & T SR} elFh U o]2o] Eeltks AL ZjEorS w, b
Aol Ao 7P FHEe vrol&d A5 Fof o 29 dFE £ Jlme WA otk “we 4 glo]. Ut sfwlel’gtn AaHch
e 22 2 999 Adyh. d49] 95 SAE o sy L npx] Ao gt AHY LAt Ao RE AatSo] U 29
E5oH WEol £ AYYT FFH RS e 5 QUUE 7 | mo] g ox8 Zata] 27| Az
istals Ut
"he& @oh Steven Forman It was time for the of the speech contest. |
Dear Mr. Stanton: was still whether | would win a prize or not.
. . re tr i o
We at the Future Music School have been providing My hands were trembling due to the thought
to myself, ‘Did | work hard enough to the

music education to talented children for 10 years. We

. other participants?’ After a long wait, an envelope was
hold an to give our students a chance to P P 9 P

their music with the community and we always handed to the announcer. She tore open the envelope

- - . . to pull out the winner's name. My hands were now
invite a famous musician to perform in the opening

event.  Your as a world-class  violinist sweating and my heart started pounding really hard and

you and the students consider you the fast. “The winner of the speech contest is Josh

. . , B 1" . i
musician who has influenced them the most. That's why rown!™ the announcer declared. As | realized my name

. had b Il | ith “I 't beli it. |
we want to ask you to at the opening event of ad been called, | jumped with joy. "I can't believe i

the festival. It would be an honor for them to watch did it™ | exclaimed. | felt fike | was in ___. Almost

N . bod thered d d tarted
one of the most famous violinists of all time play at the everyboady gathere aroun me an starte

. r i .
show. It would make the festival more and me for my victory
. We look forward to a positive reply.

Sincerely, Steven Forman
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We all have in life. We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs. We all like to read a particular
newspaper, watch the  sorts of TV programs or
movies, go to the  sort of shops every time, eat
the sort of food that  us, and wear the  type

of clothes. And all this is fine. But if we cut ourselves

off from all , we become , rigid,
hardened —and thus likely to get about a bit.
You have to see life as a series of Each

adventure is a chance to have fun, learn something,

the world, your circle of friends and
experience, and your . Shutting down
to adventure means exactly that—you are down.

_82_
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Over the centuries various writers and thinkers, looking
at humans from an outside , have been

struck by the quality of life. The most

famous quote expressing this comes from Shakespeare:

“All the world’s a , / And all the men and women

merely s/ They have their and their
, / And one man in his time many
. If the theater and actors were traditionally

represented by the image of masks, writers such as
Shakespeare are implying that all of us are constantly

Some people are better actors than
others. Evil types such as lago in the play Othello are
able to their intentions behind a friendly
smile. Others are able to act with more confidence and
become leaders.

bravado —they often People with

excellent acting skills can better our complex

social environments and get ahead.
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Personal are areas that are to
but not to . The developmental challenge of
blind spots is that you don’t know what you don’t

know. Like that area in the side mirror of your car
where you can't see that truck in the lane next to you,
personal blind spots can easily be because

you are completely of their . They can
be equally dangerous as well. That truck you don’t see?
It's  there! So are your blind spots. Just because
you don’t see them, doesn’t mean they can’t run you
over. This is where you need to = the help of
. You have to develop a crew of special people,
people who are  to hold up that mirror, who not
only know you well enough to see that truck, but who
also care enough about you to let you  that it's

there.
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A child whose behavior is  of improves

when on their behavior are and

. However, parents must agree on where a limit
. The limit and

will be ~ and how it will be

the consequence of breaking the limit must be

to the child. of the limit should
be and . Too many limits are difficult to
learn and may the normal development of

. The limit must be in terms of the

child’s age, temperament, and developmental level. To

be , both parents (and other adults in the
home) must limits. Otherwise, children may
effectively the parents and seek to test the limits

with the more parent. In all situations, to be

effective, punishment must be and linked

to a
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Many inventions were invented thousands of years ago

so it can be to know their

Sometimes scientists discover a model of an early

invention and from this model they can accurately tell

us how it is and it came from. However,

there is always the possibility that in the future other

scientists will discover an even older model of the

same invention in a different part of the world. In fact,
we are

the history of ancient

inventions. An example of this is the invention of

pottery. For many years archaeologists believed that

pottery was first invented in the Near East (around

modern Iran) where they had found pots dating back to
9,000 B.C. 1960s,
10,000 B.C. were found on Honshu

In the however, older pots from

Island, Japan.

There is always a that in the future

archaeologists will find pots somewhere else.
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Every farmer knows that the hard part is

field

the

Inserting seeds and watching them

grow is . In the case of science and industry, the
prepares the field, yet society tends to give
all the to the who happens to plant a

successful seed. Planting a seed does not necessarily

require overwhelming intelligence; creating an
that allows seeds to does. We
need to give more to the in science,

politics, business, and daily life. Martin Luther King Jr.
was a great man. Perhaps his greatest strength was his
ability to inspire people to work together to achieve,
against all __ , revolutionary changes in society’s
perception of race and in the fairness of the law. But

to really understand what he accomplished requires

looking the . Instead of treating him as the

of everything great, we should appreciate
his role in allowing America to show that it can be
great.
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TS Ao S Ego] Hedr), fruit? The plant uses the color of the fruit to to

success or winnings can be very dangerous.
Neurologically, chemicals are released in the brain that
give a powerful burst of excitement and energy, leading
to the desire to this experience. It can be the

start of any kind of or behavior. Also,

when gains come quickly we tend to lose sight of the

basic wisdom that success, to really , must

come through . We do not take into account

the role that  plays in such  gains. We try
again and again to recapture that  from winning so
much money or attention. We acquire feelings of

. We become especially to anyone

who tries to warn us—they don’t understand, we tell

ourselves. Because this cannot be ,  we
experience an fall, which is all the more
painful, leading to the depression part of the cycle.

Although gamblers are the most to this, it equally
applies to businesspeople during bubbles and to people

who gain attention from the public.
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predators that it is _, which means that the seed’s
hull has hardened —and therefore the sugar s
at its height. Incredibly, the plant has chosen to
fructose, instead of glucose, as the sugar

in the fruit. Glucose __ insulin levels in primates and
humans, which initially raises levels of leptin, a -
hormone — but fructose does not. As a result,

the predator never receives the normal message that it
is . That makes for a for predator and prey.
The animal more calories, and because it keeps
eating more and more fruit and therefore more seeds,
the plant has a better chance of more of its

babies.
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We are often faced with high-level decisions, where we
are unable to the results of those decisions. In

such situations, most people end up quitting the option

altogether, because the stakes are and results are
very . But there is a solution for this. You
should use the process of testing the option  a

. In many situations, it's wise to dip your
toe in the water rather than dive in headfirst. Recently, |
was about to enroll in an expensive coaching program.
But | was not fully of how the outcome
would be. Therefore, | used this process by enrolling in
a low-cost mini course with the same instructor. This
helped me understand his methodology, style, and

content; and | was able to test it with a

investment, and time and effort before

to the expensive program.
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Sociologists have proven that people bring
views and values to the culture they encounter; books,
TV programs, movies, and music may affect everyone,
but they affect people in ways. In a
study, Neil Vidmar and Milton Rokeach showed episodes
of the sitcom All in the Family to viewers with a range
of different views on race. The show centers on a
character named Archie Bunker, an intolerant bigot who
often gets into fights with his more family
members. Vidmar and Rokeach found that viewers who
didn’t share Archie Bunker's views thought the show
was very funny in the way it made fun of Archie’s
—in fact, this was the producers’

. On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the hero
of the show and that the producers meant to make fun
it's a

of his foolish family! This demonstrates why

mistake to assume that a certain product will

have the effect on
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The availability heuristic refers to a common mistake
that our brains make by assuming that the instances or
examples that come to mind are also the most

or . It shows that we make our

decisions based on the of events. We often

misjudge the and of the events
that have happened because of the limitations
of our . According to Harvard professor, Max
Bazerman, managers conducting performance appraisals
often fall victim to the availability heuristic. The

of events highly influences a supervisor's opinion during
performance appraisals. Managers give more ~ to
performance during the three months prior to the

evaluation than to the previous nine months of the

evaluation period because the instances
their The availability heuristic is
influenced by the of or of

information of some event. Ease of recall suggests that

if something is more recalled in your memory,

you think that it will occur with a high

_87_

Marketing management is concerned not only with

finding and increasing but also with changing

or even it. For example, Uluru (Ayers Rock)

might have too many tourists wanting to climb it, and

Daintree National Park in North Queensland can become

in the tourist season. Power companies

sometimes have trouble demand during peak
usage periods. In these and other cases of

, the needed marketing task, called demarketing,

is to demand temporarily or permanently. The

aim of demarketing is not to completely destroy
demand, but only to reduce or shift it to another time,
or even another product. Thus, marketing management
seeks to affect the level, timing, and nature of demand

in a way that helps the organisation its

objectives.
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The invention of the mechanical clock was influenced
in monasteries that were the

They had

by monks who lived

examples of = and to keep

time so that monastery bells could be rung at
regular intervals to announce the seven hours of the
day for prayer. Early clocks were nothing more
than a weight tied to a rope wrapped around a
revolving drum. Time was determined by watching the
length of the weighted

rope. The discovery of the

pendulum in the seventeenth century led to the
widespread use of clocks and enormous public clocks.
Eventually, time turned into time. People
started to follow the mechanical time of clocks rather
than their natural body time. They ate at meal time,
rather than when they were |, and went to bed
when it was time, rather than when they were

Even periodicals and fashions became “yearly.” The

world had become
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Since we know we can't completely our
biases, we need to try to limit the harmful impacts they
can have on the and of our
decisions and judgments. It is important that we are
~___when one of our cognitive biases is

and make a choice to that bias.
We need to be aware of the impact the bias has on
our decision making process and our life. Then we can
choose an appropriate strategy to combat it.
After we have a strategy, we should check
in again to see if it worked in the way we had hoped.
If it did, we can move on and make an objective and
informed decision. If it didn't, we can try the same
strategy again or implement a new one until we are

ready to make a judgment.
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It is important to remember that computers can only
instructions  that give them.
Computers can process data accurately at far greater

speeds than people can, yet they are limited in many

respects —most importantly, they lack common
sense. However, the strengths of these
machines with  human strengths creates synergy.
Synergy occurs when resources produce

output that the of the outputs of the

same resources . A computer works

quickly and accurately; humans work relatively slowly

and make mistakes. A computer cannot make

decisions, however, or formulate steps for

solving problems, unless programmed to do so by

humans. Even with artificial intelligence,

which enables the computer to learn and then

implement what it learns, the initial programming must
be done by humans. Thus, a human-computer
combination allows the results of human thought to be
translated into processing of large amounts of

data.

_89_

For hundreds of thousands of years our hunter-

gatherer ancestors could survive only by constantly

one another through

cues. Developed over so much time, before the

invention of language, that is the human face

became so , and gestures so . We

have a continual desire to our feelings

and yet at the same time the need to them for

proper social functioning. With these

battling inside us, we cannot completely what
we . Our real feelings continually
in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained, however,
to pay attention to people’s cues. By sheer

habit, we on the people say, while also
thinking about what we'll say next. What this means is
that we are using only a small percentage of the

potential social skills we all possess.
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Why do we help? One widely held view is that -

all human interactions, that our

constant goal is to maximize and minimize

Accountants call it cost-benefit analysis.

Philosophers call it utilitarianism. Social psychologists

call it social exchange theory. If you are considering

whether to donate blood, you may weigh the costs of

doing so (time, discomfort, and anxiety) against the

benefits (reduced guilt, social approval, and good

feelings). If the rewards the costs, you will help.
Others believe that we help because we have been

to do so, through norms that how
we ought to behave. Through socialization, we learn the

norm: the expectation that we should

help, not harm, to those who have = us. In our
relations with others of similar status, the

norm us to  (in favors, gifts, or social
invitations) about as much as we
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An organization imported new machinery with the

capacity to produce quality products at a price.
A manager was responsible for large quantities in a
relatively short span of time. He started with the
of the new machinery. He operated it 24/7 at
capacity. He paid the  attention to
downtime, recovery breaks or the general maintenance
of the machinery. As the machinery was new, it
to produce
organization’s
for his performance. Now after some time,
this manager was and to a

different location. A new manager came in his place to

continued results and, therefore, the

soared and the manager was

be in charge of running the manufacturing location. But
this manager realized that with heavy utilization and

without any for , a lot of the
parts of the machinery were significantly and
needed to be or . The new manager

had to put significant time and effort into repair and
maintenance of the machines, which resulted in lower
production and profits.
manager had only taken care of the goal of production
and ignored the machinery although he had

thus a loss of The earlier

giving attention to

good results. But ultimately not
and resulted in negative
conseguences.
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she was However, things went

Christmas

raising by herself.

wrong. Two weeks before Day, a
representative from a local organization called Maria to
say that the aid she had

No Santa Claus. No presents. Maria saw the
cheer disappear from Alice’s face at the news. After
hearing this, she ran to her room. When Alice returned,
her face was set with determination. She counted out
she told

“| know it's not much. But maybe this will buy a

for Karen had

the coins from her piggy bank: $4.30. “Mom,”
Maria,
present for the kid.” Maria gave her daughter a lovely
hug. The next day, Maria told her coworkers about her
daughter’'s _ project. To her surprise, staff members
began to open their purses. The story of Alice’s gift
had spread beyond Maria’s office, and Maria was able
to raise $300 — plenty for a Christmas gift for Karen and
her son. On Christmas Eve, Maria and Alice visited
Karen's house with Christmas gifts. When Karen opened
the door, Maria and Alice wished the woman
a merry Christmas. Then Alice began to unload the gifts
from the car, them to Karen one by one. Karen
laughed in , and said she hoped she would one
day be able to do something for someone else
in need. On her way home, Maria said to Alice, “God

multiplied your gift.”
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We all have @ in life. We like to label Over the centuries various writers and thinkers, looking
ourselves as this or that and are quite proud of our at humans from an outside perspective, have been

opinions and beliefs. We all like to read a particular
newspaper,
movies, go to the same sort of shops every time, eat

watch the same sorts of TV programs or

the sort of food that suits us, and wear the same type
And all this is fine. ®But
~_ from all _ possibilities, we become
~, rigid, hardened —and thus likely to get knocked
about a bit. ©You have to see as a series of

Each adventure is a chance to have fun,

of clothes. if we

ourselves

learn something, explore the world, expand your circle
of friends and experience, and broaden your horizons.
@Shutting down to means exactly that—you
are
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struck by @the quality of _ life. The most
famous quote expressing this comes from Shakespeare:
“All the world’s a stage, / And all the men and women
merely players; / They have their exits and their
entrances, / And one man in his time plays many
parts.” If the theater and actors were traditionally
represented by the image of masks, writers such as
Shakespeare are implying ®that all of us are

wearing
others. Evil types such as lago in the play Othello are
able to conceal their hostile intentions behind a friendly

smile. Others are able to act with more confidence and

Some people are better actors than

bravado —they often become leaders. People with

excellent acting skills can better navigate our complex
social environments and get ahead.
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Personal blind spots are areas @that are  to @A child whose behavior is  of improves
~ _but  to . The developmental challenge of when clear = on their are __ and
blind spots is that you don't know what you don’t . However, parents must agree on where a limit

know. Like that area in the side mirror of your car
where you can’t see that truck in the lane next to you,
personal blind spots can easily be ®

because you are completely unaware of their presence.
They can be equally dangerous as well. That truck you
don’t see? It's really there!l ©  your blind spots.
Just because you don’t see them, doesn’t mean they
@This is where you need to

You have to develop a crew of

can’t run you over.
the ~ of
special people, people who are willing to hold up that
mirror, who not only know you well enough to see that
truck, but who also care enough about you to let you
know that it's there.
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will be set and how it will be enforced. The limit and
the consequence of breaking the limit must be clearly
presented to the child. ® of the limit
should be and limits are
difficult to learn and may spoil the normal development
of autonomy. The limit must be © in terms
of the child’s age,

Too many

temperament, and developmental

level. To be effective, both parents (and other adults in
the home) must enforce limits. Otherwise, children may
effectively split the parents and seek to test the limits
with the more indulgent parent.
effective, @punishment must be

to a behavior.

In all situations, to be
and linked
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Many inventions were invented thousands of years ago
so @it can be difficult to know their _ |
Sometimes scientists discover a model of an early
invention and from this model they can accurately tell
us how old it is and where it came from. However,
there is always the possibility that ®in the future other
scientists will discover an model of the
same invention in a part of the world. In fact,
©we are the history of ancient
inventions. An example of this is the invention of
pottery. For many years archaeologists believed that
East
modern Iran) where they had found pots dating back to

pottery was first invented in the Near (around

9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always @a possibility that in the future
archaeologists will find pots somewhere else.
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Every farmer knows that the hard part is getting the
field prepared.
grow is easy. In the case of science and industry, the
community prepares the field, yet @society tends to
give all the  to the who happens to
plant a successful seed. Planting a seed does not
necessarily require overwhelming intelligence; creating ®
an that allows seeds to prosper does. ©
We need to give more to the in
science, politics, business, and daily life. Martin Luther

Inserting seeds and watching them

King Jr. was a great man. Perhaps his greatest strength
was his ability to inspire people to work together to
odds,
society’s perception of race and in the fairness of the

achieve, against all revolutionary changes in
law. But to really understand what he accomplished
requires @looking the

him as the manifestation of everything great, we should

Instead of treating

appreciate his role in allowing America to show that it
can be great.
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®@ success or winnings can be very

Neurologically, chemicals are released in the brain that
give a powerful burst of excitement and energy, leading
to the desire to repeat this experience. It can be the

start of any kind of addiction or manic behavior. Also,
when gains come quickly ®we tend to lose of the
basic wisdom that success, to really  , must

come through
the role that luck plays in such sudden gains. We try
again and again to recapture that high from winning so
much money or

work. We do not take into account

attention. We acquire feelings of

superiority. We become especially resistant to anyone

who tries to warn us—they don’t understand, we tell

ourselves. Because this cannot be @© , we
experience an inevitable fall, which is all the more
painful, leading to the depression part of the cycle.

Although gamblers are the most prone to this, it equally
applies to businesspeople during bubbles and to people

who gain sudden attention from the public.
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When is the right time for the predator to consume the
fruit? The plant uses the color of the fruit to signal to
predators that it is ripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its height. Incredibly, the plant has chosen to
manufacture fructose, instead of glucose, as the sugar
in the fruit. Glucose raises insulin levels in primates and

humans, which initially raises levels of leptin, ®@a
hormone — but fructose does not. As a
result, ®the predator never receives the normal

message that it is
predator and prey. The animal obtains more calories,

. That makes for a win-win for

and because it keeps eating more and more fruit and
the plant has ©a better chance
of more of its

therefore more seeds,
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We are often faced with high-level decisions, where we
are unable to predict the results of those decisions. In
such situations, most people end up quitting the option
altogether, because the stakes are high and results are
very unpredictable. But there is a solution for this. You
should use @the process of the on a
. In many situations, ®it’s wise to  your
~__inthe __ rather than __ in headfirst. Recently, |
was about to enroll in an expensive coaching program.
But | was not fully convinced of how the outcome

would be. Therefore, | used this process by enrolling in

a low-cost mini course with the same instructor. This

helped me understand his methodology, style, and
content: and (©| was able to it with a
investment, and time and effort @before
____ to the expensive program.
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@Sociologists have proven that people bring their own
~_and  tothe  they , books,
TV programs, movies, and music may affect everyone,
but ®they affect people in ways. In a
study, Neil Vidmar and Milton Rokeach showed episodes
of the sitcom All in the Family to viewers with a range
The show centers on a
an intolerant bigot who
often gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers who

of different views on race.
character named Archie Bunker,

didn’t share Archie Bunker’'s views thought the show
was very funny in the way it made fun of Archie’s
absurd racism—in fact, this was the producers’
intention. On the other hand, though, viewers who were
themselves bigots thought Archie Bunker was the hero
of the show and that the producers meant to make fun

of his foolish family! This demonstrates ©why it's a

mistake to that a certain product will
have the  effect on
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The availability heuristic refers to a common mistake
that our brains make by assuming ®that the instances
______are also the most
or . It shows that we make our

or examples that come to mind

decisions based on ®the of ©We
often misjudge the and of the
events that have happened because of the
limitations of our According to Harvard
professor, Max Bazerman, managers conducting
performance appraisals often fall victim to the
availability heuristic. ®the of highly

influences a supervisor's opinion during performance
appraisals. Managers give more weight to performance
during the three months prior to the evaluation than to
the previous nine months of the evaluation period
because the recent instances dominate their memories.
The availability heuristic is influenced by @the  of

or of information of some event.

Ease of recall suggests that if something is more easily

recalled in your memory, you think that it will occur with
a high probability.
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Marketing management is concerned not only with
finding and increasing demand but also with @
or even it. For example, Uluru (Ayers Rock)
might have too many tourists wanting to climb it, and
Daintree National Park in North Queensland can become
overcrowded in the tourist season. Power companies
sometimes have trouble meeting demand during peak
usage periods.
, the needed marketing task, called demarketing,
is ©to temporarily or permanently. The

aim of demarketing is not

In these and other cases of ®

to completely destroy
demand, but only to reduce or shift it to another time,
or even another product. Thus, marketing management
timing, and nature of demand

the organisation achieve its

seeks to affect the level,
in a way that helps
objectives.
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The invention of the mechanical clock was influenced
by monks who lived in monasteries that were the
examples of order and They had to keep

accurate time so that monastery bells could be rung at

routine.

regular intervals to announce the seven hours of the
day reserved for prayer. Early clocks were nothing more
than a weight tied to a rope wrapped around a
revolving drum. Time was determined by watching the
length of the weighted rope. The discovery of the
pendulum in the seventeenth century led to the
widespread use of clocks and enormous public clocks.
Eventually, @ time turned into time.
People started to follow the mechanical time of clocks
rather than their natural body time. They ate at meal
time, rather than when they were hungry, and went to
rather than when they were

sleepy. Even periodicals and fashions became “yearly.”

bed when it was time,

The world had become orderly.

_98_

Since we know we can't completely eliminate our
biases, we need to try to limit the harmful impacts they
the objectivity and rationality of our
@ It is important that we are

can have on
decisions and judgments.
aware when one of our biases is

and make a choice to that bias.
We need to be aware of the impact the bias has on
our decision making process and our life. Then we can
choose an appropriate ® strategy to combat
it. After we have implemented a strategy, we should
check in again to see if it worked in the way we had
hoped. |If it did, we can move on and make an
objective and informed decision. If it didn’t, we can try
the same strategy again or implement a new one until
we are ready to make a rational judgment.
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It is important to remember that computers can only

carry out instructions that humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many

respects —most importantly, they lack common sense.

@However, the strengths of these
with  strengths creates synergy. Synergy occurs
®when resources produce output that
the  of the outputs of the same resources
employed . A computer works quickly and
accurately; humans work relatively slowly and make
mistakes. A computer cannot make independent
decisions, however, or formulate steps for solving
problems, unless programmed to do so by
humans. Even with sophisticated artificial intelligence,
which enables the computer to learn and then

implement what it learns, the initial programming must
©Thus, a human-computer

allows the results of human thought to be
into processing of large amounts of

be done by humans.
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For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
communicating with one another through ®

cues.

invention of

Developed over so much time, before the
language, that

became so expressive, and gestures so elaborate. We

is how the human face

have a continual desire to communicate our feelings
and yet at the same time the need to conceal them for

proper social functioning. With these counterforces
battling inside us, ®we cannot completely what
we . Our real feelings continually ©

in the form of gestures, tones of voice, facial

expressions, and posture. We are not trained, however,
to pay attention to people’s nonverbal cues. By sheer
habit, @we  on the = people say, while also
thinking about what we’ll say next. What this means is
that we are using only a small percentage of the
potential social skills we all possess.
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Why do we help? One widely held view is that @
all  human , that our

rewards and minimize
analysis.

constant goal is to maximize
costs. Accountants call it
Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. If you are considering

whether to donate blood, you may weigh the costs of

cost-benefit

discomfort, and anxiety) against the
benefits (reduced guilt, approval, and good
feelings). ®@If the rewards the costs, you will

help. Others believe that we help because we have

doing so (time,

social

been socialized to do so, through norms that prescribe

how we ought to behave. Through socialization, we
learn the ©
should return help, not harm, to those who have helped
us. In our relations with others of similar status, the ©

norm @compels us to _ (in favors, gifts,

or social invitations) about as much as we

norm: the expectation that we
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An organization imported new machinery with the
capacity to produce quality products at a lesser price.
A manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7 at
He paid the
recovery breaks or the general maintenance
of the machinery. As
continued to produce

organization’s profitability soared and the manager was

maximum capacity. least attention to
downtime,
the machinery was new, it
results and, therefore, the
appreciated for his performance. Now after some time,

this manager was promoted and transferred to a
different location. A new manager came in his place to
be in charge of running the manufacturing location. But
this manager realized that with heavy utilization and
without any downtime for maintenance, a lot of the
parts of the machinery were significantly worn and
needed to be replaced or repaired. The new manager
had to put significant time and effort into repair and
maintenance of the machines, which resulted in lower
production and The earlier

manager had only taken care of the goal of production

thus a loss of profits.

and ignored the machinery although he had short-term

good results. @But ultimately not giving attention to
and resulted in negative
consequences.
MmN Q459
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a2 #el-S 7FA 2 gk, We like to label ourselves as this

or that and are quite proud of our opinions and beliefs.

We all like to read a particular newspaper, watch the
same sorts of TV programs or movies, go to the same
sort of shops every time, eat the sort of food that suits
us, and wear the same type of clothes. And all this is
fine. ®@But if we
, we become boring, rigid, hardened—and
thus likely to get knocked about a bit. 224 £271 £
AE BRE e JFeAdosRE AAAZIOH, 2= AT,
@tvsty, FHEA "k, ©You have to see
FAE S g9 HHOR Holof

2

t}. Each adventure is a chance to have fun, learn
something, explore the world, expand your circle of
friends and experience, and broaden your horizons. @
means exactly that—you
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@0Over the centuries various writers and thinkers,
looking at humans from an outside perspective, have
been struck by |
71 AR Th¥dt AR AYITFES 959 BN IS v
StH] ARRA g A=H SAT ohEsifth. The most

famous quote expressing this comes from Shakespeare:

“All the world’s a stage, / And all the men and women
merely players; / They have their exits and their
entrances, / And one man in his time plays many
parts.” If the theater and actors were traditionally
represented by the image of masks, writers such as
Shakespeare are implying that all of us are constantly
wearing masks. Some people are better actors than
others. Evil types such as lago in the play Othello are
able to conceal their hostile intentions behind a friendly
smile. Others are able to act with more confidence and
bravado —they often become leaders. People with
excellent acting skills can better navigate our complex

social environments and get ahead.
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@Personal blind spots are @A child
. Zi910] WHL e AFFEAE Ho| when

oL

Agt FAAE  HolA

you don’t know. Like that area in the side mirror of
your car where you can’t see that truck in the lane next

to you, ®

k= HHoltt. The developmental
challenge of blind spots is that you don’t know what

because you are

2oy uz

. B5ol A=A g
o] AAEY ANPF u AAHC parents must
agree on where a limit will it will be
enforced. The limit and the consequence of breaking
the limit must be clearly presented to the child. ®

ofol: o] et BHT AT

However,

be set and how

7HQ19] W2 FAlo] aAY EAE AT AASHA Aol AL A¢A Qv @osfoF gk, Too many limits
of 47 ztE 4= Slvh They can be equally dangerous as are difficult to learn and may spoil the normal
well. ©That truck you don’t see? It's really there! development of autonomy. ®
. BAlo] B2 Rohe O EF? O % in terms of the child’s age, temperament,
4 A7l Qo a2y FAIY WHE T2jsith. Just because and developmental level. A|g-2 ofo]o] o], 7|7, Wd 5
you don’t see them, doesn’t mean they can’t run you o] =HoA gdddoF 2ttt To be effective, both parents
over. @This is (and other adults in the home) must enforce limits.
o] BEo] Filo] g AFEY ER-S oo & HEo] Otherwise, children may effectively split the parents and
th. You have to develop a crew of special people, seek to test the limits with the more indulgent parent.
people who are willing to hold up that mirror, who not @In all situations, to be effective,
only know you well enough to see that truck, but who BE 84, a3}
also care enough about you to let you know that it’s Holgw, HdLe 7tasy d5y AFHoz Fa Qlojof st
there. 469. ZUY 919 UE H @9 WK S01Z TE HHES BHUS AN Q.49
465. SUA 90| LZ X @9 HIZHY SOZ L2 M EHS AN Q465 (Z0IW P BHE 08 4D MU TUB BHS MAGHA S22 A FSHFHR )
(F0i8 22/ TS 0130 X0 M SUWO JHE MASHHH 22S OAN ISHFAHR ) >
>
470. 2UY 99| TZE A @ HITto] E01Z U2 HEH EHE MM Q40
FOA 2L HES 0I8c] X0 MY PUNS ANE MAGHAN =22 CAl FSHFAL )
466. ZUY 90| TE K @ HTt] S0iZ U2 HEN BHS 4N Q%60
(08 PclY HHES 0180 X0 Y SHWO NS MHAGHHHM =22 OGN FSHFAHR ) 2
>
an. YUY Y BE gizto] S0{Z Y2 HHe L4 8.4m)
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@Many inventions were invented thousands of years
ago so it B
2 YPEE2 £F | A Wgo] EHojN IS AHset 714
< ol= AL o 4 k. Sometimes scientists discover
a model of an early invention and from this model they
can accurately tell us how old it is and where it came
from. ®However, there is always the possibility that in
the future other scientists will

in a different part of the
world. 2y mlgo] & #sirtEo] AA Q] thE FoA HE2
AEEe E4 ¢ edd Bygg WA sHsido] Y EAS.

Every farmer knows that the hard part is getting the

field prepared. Inserting seeds and watching them
grow is easy. ®@In the case of science and industry,
the community prepares the field, yet society

who
a successful seed. st} 4419 ¢, FEAVE TS

HISHAS, ARSlE ¢415] 452 At A2 A BE &

22 =g Aol rt. ®Planting a seed does not
necessarily require overwhelming intelligence;
. AE

A5 WA st AL ohch kel

®©In fact, we

A
= gy pis [e)
HASHA ol = 84S BeL A2 sttt ©We

in science, politics,

A S Y MY ESY JAE AEH
A grAsta itk An example of this is the invention of
pottery. For many years archaeologists believed that
pottery was first East
modern Iran) where they had found pots dating back to
9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu lsland, Japan. @
There is always a possibility that in the future

invented in the Near (around

OI

dlgo] LusAEo] ogAlH BH © oolE EAY|E WA
HsAe AAt EA,
3 1 @9 ua

EHS 0|88 X1 A SHMS FHE

E0{Z T2 HES FHS M

2=

He.47)

=
(FOY 2| MABIHAH E2S O ISHFAHR )

4

0|2 T2 M FHS A

|_ 3}

= 1|_9_474
H2AGHA 222 ON FSHFHR .)

2l ol

i SA 2Yne BHE

475. 244 99 LE ¥ © W0l E01Z YE HEY EUS KN4
(FOE cely BHE 0183 MD MU AN BHS YASMA EPE A FSHTAR )

4

U] 2012 HE HES B2 2N 200

476. YUY 99 LE X g
BU PUDO BHE MABMA HLS UA FSHIMR

(FOY e/ BHES 0B

E @
ity

]
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business, and daily life. Martin Luther King Jr. was a
great man. 2= #5h AR, AY T3 QAN FEA
= ° B2 F2E Fd = Favt ok Perhaps his
greatest strength was his ability to inspire people to
work together to achieve, against all odds, revolutionary

changes in society’s perception of race and in the
fairness of the law. @But to really understand

. requires a9y
7 BT AS JAHOE oJdfist= A2 I ARS HolA HE

AS g%t Instead of treating him as the
manifestation of everything great, we should appreciate
his role in allowing America to show that it can be
great.
9 HIzte) E0{Z U2 MEUS BUS M40

A 228 OA B=8%HR )

©9 sIZt E0{Z LE HEH BHES MN 2470
43 HY U0 BIE MAMM =SS 1A BSHIMS )

¢

479. 244 #9 BE N O WY SOiF B2 HER EHZS KHR4)

(FOId 2oiet HBS 0I8H A1) Y MY AHE HAGHAN 22S CAl FSHFHR )
>

480. 244 79 BE N @Y U S0{Z T2 HEH EUS LAR0)

(FOIN 22/ FHS OIS 4D MY 2WUo AHE MAGHAN S22 LA FSHFENR )
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Neurologically, chemicals are released in the brain that
give a powerful burst of excitement and energy, leading
to the desire to repeat this experience. It can be the
start of any kind of addiction or manic behavior. ®Also,

when gains come quickly we

o2 22 A1 230 YtAe.
When is the right time for the predator to consume
the fruit? The plant uses the color of the fruit to signal
to predators that it is ripe, which means that the seed’s
hull has hardened —and therefore the sugar content is
at its height. Incredibly, the plant has chosen to
manufacture fructose, instead of glucose, as the sugar
@Glucose raises insulin levels in primates
and humans, which initially raises levels of leptin,

in the fruit.

that _ , to really last, —but fructose does not. &

. E3H o]ojo] el HojF uj, 2 g2 AT A J&d FAE goled, AL ASol= H)

L AAG Aro]l AL AL%HY| SAE LS Esjof i VES U S22 Y9 £AE wolAT — AL IFA ¢
A2AQ AsE ®A Fal= APl Uk We do not take | - ®As aresult, the predator

into account the role that luck plays in such sudden
gains. We try again and again to recapture that high
from winning so much money or attention. We acquire
resistant
don’t

feelings of superiority. We become especially

to anyone who tries to warn us—they
understand, we tell ourselves. Because this cannot be
sustained, we experience an inevitable fall, which is all
the more painful, leading to the depression part of the
cycle. Although gamblers are the most prone to this, it
equally applies to businesspeople during bubbles and to
people who gain sudden attention from the public.

481. BUY 99 LE N @Y W S0iZ T2 HES BHS XM
0@ Sely DS 0186 M1 @Y BUDO BHE AR ESS UM BSHTAL )

.1 A% TAAE AT vy} Heage

Z3tth. That makes for a win-win for

AutA el WA E dhz]

predator and prey. The animal obtains more calories,
and because it keeps eating more and more fruit and
therefore more seeds, the plant has a better chance of
distributing more of its babies.

483. ZUM 9o TZ H @9 Y7o S01Z L2 HEH EHS 2H Q483

Z0IF ey EHg 0SH 4D MY SUDY BUE MAKMAN E22s UA FSHFHR )

M 484

484, BYY 919 U3 1 @2 U0 S0fZ Y2 YU EYS &
=228 A BEHFMR )

&
FOM el HES 0|8 XD MY 2HNO 2HE MAGHA

482. BUY 99 LE 1 Q9 W0 012 Y2 HES BUZ MM Q4w
(oA SeAY HHES 0SH X1 MU BUDO BHE YASHM EES A FSHFMR)
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We are often faced with high-level decisions, where we
are unable to predict the results of those decisions. @
most people end up
, because and
L O™ A9, dEEY AE
2 A5 JY9ES HdHor x7|sh=t), Hstd $Ade] ¥3 4
It wj$ ¢ Er7Hsshr] miEelth. But there is a solution
for this. ®You should use the process of
L BAR A"S F 9 A2 fHE
AddEE HHS ggsof gttt ©In many situations, it's
wise to rather than
. B2 A9, 8 &9 HEEH HolEr|Ere IS
g1 Aol dWsIth.  Recently, | was about to enroll in
an expensive coaching program. But | was not fully
convinced of how the outcome would be. Therefore, |

In such situations,

used this process by enrolling in a low-cost mini course
with the same instructor. This helped me understand his
methodology, style, and content; and @I was able to
test , and
before

. a8

to AslstA
Holvt 7t g ds°] A¥ste= #3)
453l ¢tk books, TV programs,
movies, and music may affect everyone, but they affect
different people
Vidmar and Milton Rokeach showed episodes of the
in the Family to viewers with a range of
views on race. The show centers on a

in different ways. In a study, Neil
sitcom All
different

character named Archie Bunker, an intolerant bigot who
often gets into fights with his more progressive family
members. Vidmar and Rokeach found that viewers who
didn’t share Archie Bunker’'s views thought the show
was very funny in the way it made fun of Archie’s
racism—in fact, this was the producers’

intention. On the other hand, though, viewers who were

absurd

themselves bigots thought Archie Bunker was the hero
of the show and that the producers meant to make fun
of his foolish family! ®This demonstrates why it's a
mistake to assume that

o|Ao] EX EglA At

@9 W7o S0i7 T2 MUY EHES M40
ol 43 ®Y Sulcl BB MASPA EES UA ISHTAR )

4

487. 244 99 LE T © W0l E01Z Y2 HEY EUS KM%
(FOIA SaY HHS 0S8 41 MU BUDS BHE YASNM ESS A BSHIMR)

o HiZte] S0iZ ZE MUY BHS MH Q4w
1 G BuDol @HE 4ABEA E2S UM BSHTAR)

¥ @
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@The availability heuristic refers to a common mistake

that our brains make by assuming that the instances or
examples

. 7184 Feade Sale] ws} v
o 47 He=t RSl A% Fasld de #4 gd ot

Aoz AHAA2E dutzgl 27E 71Eid.  ®It shows

that we

27t AAES HAAo| 7|Htste] oAt
gk e EO%—EE} ©We often

2Hs

that

Ho

because of
A o] e TF HTol WA AES Nk
Z5 wdelith. According to Harvard professor,
managers conducting performance
appraisals often fall victim to the availability heuristic.

2 7199
o HuE
Max Bazerman,

The recency of events highly influences a supervisor’s
opinion during performance appraisals. Managers give
more weight to performance during the three months
prior to the evaluation than to the previous nine months
of the evaluation period because the recent instances
dominate their memories. @The availability heuristic is

of some event. 7144 §FE|2E€L2 o
ot AW A T B sHsAo foldte] oA FIFS §F
t}. ®Ease of recall suggests that if something

in your memory, you think that it
. 3Are] .Q_o]ﬁl_g_ u]-o}: ojd 7)-1

o §419) 719 %ol o g7 sl Acke, 17lo] e ks
Hog dold Zolety AATTHE A ANSHL.

12 M| Q492)
D A SO BUE MASNHAN 2SS OA BEHTHR .

¢

Hztof

o £01Z 22 HEY BYS 24249
SUDO BHE MABEAN =

=
2 HA 28 [l ISHFHR .

= @
1o

3]

7t S0{Z Y2 HEY EUS LN Q4
HH SuIC BHS MASMM EPS CHA FSHIHS.

¢

- 106 -

495, ZUY 2o RE M @9 HI7te] S0iZ LR HHo BHS LA Q45
(FOA /Y HES 08 A0 A 2UDNO NS MAGIHM =22g CAl FSHFHE )
—’

www.woojack kr



http://www.woojack.kr

2020t 622 12 mo|nafEess=H]

ST

orHD p=cy» TOEHH Eo AL B1% 20201 ™ Version

o C}2 28 41 230 LA
@Marketing management is concerned not only with
but also with
AR Y2 85 TSI A
et oyt JAS HHEY T AAo] Eol= AR}E #Fo] 9
t}. For example, Uluru (Ayers Rock) might have too
many tourists wanting to climb it, and Daintree National

Park in North Queensland can become overcrowded in
Power companies sometimes have
trouble meeting demand during peak usage periods. In
these and other cases of excess demand, the needed

the tourist season.

marketing task, called demarketing, is to reduce
temporarily  or
demarketing is not to completely destroy demand, but
only to reduce or shift
another product. ®Thus, marketing management seeks
to in a

way that helps the organisation achieve its objectives.

demand permanently. The aim of

it to another time, or even

webd, oY Age £xo] 9 BEESS YL AL F:
Moz £80] £, A7l 293 EA6] G T AL F7

12 4 K| 2.49)
YASIMAH 22S ON FSHFHR )

497. 24 A9 2E N O U0 S0z T2 HEY BHS

Bg My Q)
(FOHA Re/Y HES 0|8 X0 A SHWO HHE MABDN =228

CAl ISHFAHR .)

Fo o
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The invention of the mechanical clock was influenced
by monks who in  monasteries
examples of They had to keep
accurate time so that monastery bells could be rung at

lived that were the

order and routine.
regular intervals to announce the seven hours of the
day reserved for prayer. Early clocks were nothing more

than a weight tied to a rope wrapped around a
revolving drum. Time was determined by watching the
length of the weighted rope. The discovery of the
pendulum in the seventeenth century led to the
widespread use of clocks and enormous public clocks.
@Eventually, .o
W, A A71E A2 AR BEsE 2ol =itk ®People
started to rather
than CAFEES 59 AAF A A
EGE AL AAY AZke ©@27] AZFH They ate at
meal time,

rather than when they were hungry, and
rather than when they
Even periodicals and fashions became

went to bed when it was time,
were sleepy.
“yearly.” The world had become orderly.

" @°| A7) S0Z L2 MR BES X
83 EW 2D BAE MANMM EEE [A BSHTAL )

498. B4 919 ¥E

490. 2UY 9o LE 1 @ wH0| S0iZ Y= MBS BHS LA Q)
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[t is important to remember that computers can only
carry out instructions that humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many
respects —most importantly, they lack common sense.
@However, combining the strengths of these machines
with human strengths creates synergy. 124, o]&g 7|4

so| A3t gze] FAE AR AL AHAE YT ©

Synergy occurs when

pdg

E

L AYAE A%E A
o A

5SS 47 A8S 429 &S ek AES A
dojdrh. A
humans work
computer
however, or

—

rlo

o, [t[rt
st
i=)

computer works quickly and
accurately;

mistakes. A

relatively slowly and make
cannot independent
steps for

make

decisions, formulate solving

problems, unless
humans. Even with sophisticated artificial
which enables the computer to

implement what it learns, the initial programming must

programmed to do so by
intelligence,
learn and then

be done by humans. ©Thus, a human-computer
combination

of large amounts of
data. E}EW, Q-HFEH A2 I A9 ARso] g2 &

s00. 244 79 BE U @9 W S0Z HE HEY BHZ XA 250

=
E YABIBAN =28 ON FSHFHR.

=30 "ot 2.

@For hundreds of thousands of years our hunter-
gatherer ancestors could survive only

L2 A B9 2elo] SFAN ZHEL BldolH AT
2 B4 A2 Bglol JArEFoRAN X 4 ot

Developed over so much time, before the invention of

language, that is how the human face became so
expressive, and gestures so elaborate. ®We have a
continual desire and yet at

the same time the need

2 2EY ARS AY }ﬂlﬁ% 29
7 e ) L ot K O e K A o s I 3 IRES
ZAx3x  F= 872 KT 9k ©W|th these

counterforces battling inside us, we

. o] AZote dse] $8 WH
oA oHEHA, 8+ 227t HAgshs AS &44ds] AT = §l
t}. Our real feelings continually leak out in the form of
gestures,

tones of voice, facial expressions, and

posture. We are not trained, however, to pay attention
to people’s nonverbal cues. @By sheer habit, we
, While also thinking about
what we’ll say next. %d.} FHS B e AFEEC] o
£ wol wjgeln, Ao Ee $ert chedle] we o] ts] A
ZIsitt, What this means is that we are using only a

small percentage of the potential social skills we all

possess.

s503. ZUY 919 BE M @9 HI7] S01Z ¥z MY BHS LM 250
(FOIW 22y EHg 018H AD MM SUN AAE MAKAN 2EE OA BSHIML)

so1. 244 29 BE ¥ @Y o 2017 T2 HEH BUS 2A Q50

(F{d 22l FS OIS M0 My SMBYo| HAYE MAGMHY 222 OA FSHFANR )
->

s02. ZHY §9 BE N © Wi S0Z B2 HEY B2 AR50

(FOE el EBS 0[S M3 MY 2HYo NS MAGIHAN 228 UGN FSHFAR )
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Why do we help? ®0ne widely held view is that

, that our

constant goal is
e Rl [ o e WA e e = I = P il il |
o|do] BE QIZtY] A5G| 7|27t Hl, 929 LA B

= BAS ety v 8-S FHAgctE= AolEe Aot
Accountants call it cost-benefit analysis. Philosophers

call it utilitarianism. Social psychologists call it social
exchange theory. |f you are considering whether to
donate blood, you may weigh the costs of doing so
(time, discomfort, and anxiety) against the benefits
(reduced guilt, social approval, and good feelings). ®If

, LR O RA
=0 HE=S =A%t G4 &8 Aoltt. Others believe
that we help because we have been socialized to do

so, through norms that prescribe how we ought to
behave. ©Through socialization, we learn
. the expectation that , hot
harm, to . AElEE B84 ¢
= ASA FHE W2tk e $EE Tl AElA &zt
otd, =2 E&Fof gtk Zldiolch. @In our relations with
others of similar status,

(in favors, gifts, or social invitations) about

. A A919] ERRISTO] FA A,
T2 222 stog dig 227 2 w89, 4

52 A3 ) FHoRidE AS et
o BE X @Y Tt S0{Z LZ HHE B AN 250
(FOA 2L BES 0180 X0 Y SHWO AHE MAGHHA =28 OGN FSHFAHR )

s08. 244 79 BE U Qo WY S0Z HE HEY BHZ L4508
=

=
(FOHA 2elY HHS 0|8 M1 HHY SHUWO| BIHE MASIHUN =228 UGN FSHFHR )

-

s09. EUY 79 BE N © WY SOZ HE HEY BHS XA 250

(FO{H el TS 0ISH M0 Hy SMYo| HAYE MAGMHY 222 OA FSHFANR )
-

s10. %4 919 BF § @9 Wzl S0i2 Y2 NUH E¥S AHL5

2
(FOY 22| HHS 023 M9 MY 2MHHo HHE MAGIHA 22S CON ISHFAR )
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An organization imported new machinery with the
capacity to produce quality products at a lesser price.
large quantities in a

A manager was responsible for

relatively short span of time. @He

= A2 71A9 Hdigt
it 24/7 at maximum

o] Ago=z AFgch He operated
capacity. ®He ,
or of the

machinery. 1+t H|7Is A7 S22 99t FA|7], T 7|A 9

dutAel f§A HEof HAvke] S 71EAH%. As the
machinery was new, it continued to produce results

and, therefore, the organization’s profitability soared and
the manager was appreciated for his performance. Now
time, this manager was promoted and
transferred to a different location. A new manager came
the

But this manager realized that

after some

in his place to be in charge of running
manufacturing location.
with heavy utilization and without any downtime for
maintenance, a lot of the parts of the machinery were
significantly worn and needed to be replaced or
repaired. The new manager had to put significant time
and effort into repair and maintenance of the machines,
which resulted in lower production and thus a loss of
profits. ©The earlier manager
the goal of production and
although he had ) ) I = e
HIE 71 @77t £2 A9E dRSA e B4 ERvks A4
A3 7|AE FAHE. @But ultimately
resulted in
L 29y 3FAoR IR} §7 HSy

202 slgolx] ghe AL A7 BA ARESS zdq

the machinery

o

pel

s12. %Y A9 BE A @Y U 012 T2 HEY BHS MHes2

(FO{@ 22| H@S Ol8d 4D M 2ojo| NS MASHA 2RS CAl BSHFHR )
-

513. B4 §9 BE N ©9 W 07 B2 HEY BHZ 2425

(FOHA /g HES 0|33 M) My ZHWO AAE SAGHAN 228 COA FSHFAMR )
->

s14. 28Y 29 BE W @ Y S01Z T2 HEY BHS MHESM

(FOHA 2w|Y HE® 0B M1 My 2HYo NS MAGHA 228 CAl FSHFMR )
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1) Dear Mr. Stanton:

We at the Future Music School [have been providing]
music education to talented children for 10 years. We
hold an annual festival to give our students a chance to
share their music with the community and we always

invite a famous musician [to perform] in the opening
event. Your reputation as a world-class violinist
[precedes] you and the students consider you the
musician who [has influenced] them the most. That's

[why] we want to ask you to perform at the opening
event of the festival. It would be an honor for them to
watch one of the most famous violinists of all time
[play] at the show. It would make the festival more
colorful and splendid. We look forward [to receiving]l a
positive reply.

Sincerely, Steven Forman

2) It was time for the results of the speech contest. |
was still [skepticall [whether] | would win a prize or
not. My hands were trembling due to the anxiety. |
thought to myself, ‘Did | work [hard enough] to
[outperform] the other participants?’ After a long wait,
an envelope was handed to the announcer. She tore
open the envelope to pull out the winner’'s name. My
hands were now sweating and my heart started
pounding really hard and fast. “The winner of the
speech contest is Josh Brown!” the announcer
declared. As | realized my name [had been called], |
jumped with joy. “I can’t believe it. | did it!” |
exclaimed. | felt like | was in heaven. [Almost]
everybody  gathered around me and  started
congratulating me for my victory.

3) We all have set patterns in life. We like to label
[ourselves] as this or that and [are] quite proud of
our opinions and beliefs. We all like to read a
particular newspaper, watch the same sorts of TV
programs or movies, go to the same sort of shops
every time, eat the sort of food [that suits] us, and
[wear] the same type of clothes. And all this is fine.
But if we cut ourselves off from all other possibilities,
we become [boringl, rigid, hardened —and thus likely
to get [knocked] about a bit. You have to see life as
a series of [adventures]. Each adventure is a chance
to have fun, learn something, explore the world,
[expand] your circle of friends and experience, and
[broaden] vyour horizons. [Shutting] down to
adventure means exactly that—you are shut down.
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Over the centuries various writers and thinkers, 7) Many inventions were invented thousands of years ago

[looking] at humans from an outside perspective,
[have been struck] by the theatrical quality of social
life. The most famous quote [expressing] this comes
from Shakespeare: “All the world’s a stage, / And all
the men and women merely players; / They have their
exits and their entrances, / And one man in his time
plays many parts.” If the theater and actors were
traditionally [represented by] the image of masks,
writers such as Shakespeare are implying [that] all of
us are constantly wearing masks. Some people are
better actors than others. Evil types such as lago in
the play Othello are able to [conceall their hostile
intentions behind a friendly smile. Others are able to
act with more [confidence] and bravado —they often
become leaders. People with excellent acting skills
can better navigate our complex social environments
and get ahead.

Personal blind spots are areas [that = which] are
[visible] to others but not to you. The developmental
challenge of blind spots [is] that you don’t know
what you don’t know. Like that area in the side mirror
of your car [where]l you can’t see that truck in the
lane next to you, personal blind spots can easily [be
overlooked] because you are completely unaware of
their [presence]. They can be equally dangerous as
well. That truck you don’t see? It's really there! [So
are your blind spots]. Just because you don't see
them, doesn’t mean they can’t run you over. This is
[where] you need to [enlist] the help of others. You
have to develop a crew of special people, people
who are [willing]l to hold up that mirror, [whol not
only know you well enough to see that truck, but who
also care enough about you to let you [know] that
it's there.

A child [whose] behavior is out of control [improves]
when clear limits on their behavior are set and
[enforced]. However, parents must agree on where a
limit will be set and how it will [be enforced]. The
limit and the conseqguence of breaking the limit must
be clearly presented to the child. [Enforcement] of
the limit should be [consistent] and firm. Too many
limits are difficult to learn and may spoil the normal
development of autonomy. The Ilimit must be
reasonable in terms of the child’s age, temperament,
and developmental level. To be [effective], both
parents (and other adults in the home) must enforce
limits. Otherwise, children may effectively split the
parents and seek to test the limits with the more
[indulgent] parent. In all situations, to be effective,
punishment must be brief and linked directly to a
behavior.

X

L
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so it can be [difficult] to know their exact origins.
Sometimes scientists discover a model of an early
invention and from this model they can accurately tell
us how old it is and [where] it came from. However,
there is always the possibility [that] in the future
other scientists will discover an even older model of
the same invention in a different part of the world. In
fact, we are forever [discovering] the history of
ancient inventions. An example of this is the invention
of pottery. For many years archaeologists believed
that pottery was first invented in the Near East
(around modern Iran) [where] they [had found] pots
dating back to 9,000 B.C. In the 1960s, however,
older pots from 10,000 B.C. were found on Honshu
Island, Japan. There is always a possibility [that] in
the future archaeologists will find even older pots
somewhere else.

The graph above shows the amount of the electric car
stock in five countries in 2014 and 2016. [All] five
countries had [more] electric car stock in 2016 than
in 2014. In 2014, the electric car stock of the United
States ranked [first] among the five countries,
[followed byl that of China. However, China showed
the [biggest] increase of electric car stock from 2014
to 2016, [surpassing] the United States in electric car
stock in 2016. Between 2014 and 2016, the increase
in electric car stock in Japan was [less than] that in
Norway. In the Netherlands, the electric car stock was
more than [twice] larger in 2016 than in 2014.

The impala is one of the most graceful four-legged

[animals]. Impalas have the ability to [adapt to]
different environments of the savannas. Both male
and female impalas are similar in color, with white

bellies and black-tipped ears. Male impalas have long
and pointed horns [which] can measure 90
centimeters in length. Female impalas have no horns.
Impalas [feed upon] grass, fruits, and leaves from
trees. When conditions are [harsh] in the dry season,
they come together to search for food in mixed herds
which can number as many as 100-200 individuals.
The breeding season [occurs] at the end of the wet
season around May. Females give birth in an
[isolated] spot away from the herd. The average life
span of an impala is between 13 and 15 years in the
wild.
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12)

Every farmer knows that the hard part is getting the
field [prepared]. Inserting seeds and watching
[them] grow is easy. In the case of science and
industry, the community prepares the field, yet society
tends to give all the credit to the [individuall who
happens to plant a [successfull seed. Planting a
seed does not necessarily require overwhelming
intelligence; creating an environment that allows seeds
to [prosper] [does]. We need to give more credit to
the [community] in science, politics, business, and
daily life. Martin Luther King Jr. was a great man.
Perhaps his greatest strength was his ability to
[inspire] people to work together to achieve, against
all odds, revolutionary changes in society’s perception
of race and in the fairness of the law. But to really
understand what he accomplished [requires] looking
beyond [the man]. Instead of treating him as the
[manifestation] of everything great, we should
appreciate his role in allowing America [to show] that
it can be great.

[Sudden] success or winnings can be very
dangerous. Neurologically, chemicals [are released] in
the brain that [give]l a powerful burst of excitement
and energy, [leading to] the desire to repeat this
experience. It can be the start of any kind of
addiction or manic behavior. Also, when gains come
quickly we tend to [lose] sight of the basic wisdom
that true success, to really last, must come through
[hard] work. We do not take into account the role
that luck plays in such sudden gains. We try again
and again to recapture [that high] from winning so
much money or attention. We [acquire] feelings of
[superiority]. We become especially [resistant] to
anyone who tries to warn us —they don’t understand,
we tell ourselves. Because this cannot be [sustained],
we experience an inevitable fall, [which] is all the
more painful, leading to the depression part of the
cycle. Although gamblers are the most [prone] to
this, it equally applies

to businesspeople during
bubbles and to people whogain [sudden] attention
from the public.

When is the right time for the predator to [consume]
the fruit? The plant uses the color of the fruit to
signal to predators that it is ripe, [which] means that
the seed’'s hull has hardened—and therefore the
sugar content is at its height. Incredibly, the plant has
chosen to manufacture fructose, instead of glucose,
as the sugar in the fruit. Glucose [raises] insulin
levels in primates and humans, [which] initially raises
levels of leptin, a hunger-blocking hormone — but
fructose [does not]. As a result, the predator never

receives the normal message [that] it is [full] . That
makes for a win-win for predator and [prey]. The

animal [obtains] more calories, and because it keeps
eating more and more fruit and therefore [morel
seeds, the plant has a better chance of [distributing]
more of its babies.

13)

14)
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We are often faced with high-level decisions,
[wherel we are unable to [predict] the results of

those decisions. In such situations, most people end
up [quitting] the option altogether, because the
stakes are [high] and results are very [unpredictable].
But there is a solution for this. You should use the
process of testing the option on a [smaller] scale. In
many situations, it's wise to dip your toe in the water
rather than dive in headfirst. Recently, | was about [to
enroll]l in an expensive coaching program. But | was
not fully [convinced] of how the outcome would be.
Therefore, | used this process by enrolling in a low-
cost mini course with the same instructor. This helped
me [understand] his methodology, style, and content;
and | was able to test it with a lower investment, and
less time and effort before [committing] fully to the
expensive program.

Sociologists have proven [that] people bring their
own views and values to the culture they [encounter]:
books, TV programs, movies, and music may [affect]
everyone, but they affect different people in
[different] ways. In a study, Neil Vidmar and Milton
Rokeach showed episodes of the sitcom All in the
Family to viewers with a range of [different] views on
race. The show [centers on] a character named
Archie Bunker, an intolerant bigot who often gets into
fights with his more [progressive] family members.
Vidmar and Rokeach found that viewers who didn’t
[share] Archie Bunker’'s views thought the show was
very funny in the way it made fun of Archie’s
[absurd] racism—in fact, this was the producers’
intention. On the other hand, though, viewers who
were [themselves] bigots thought Archie Bunker was
the hero of the show and that the producers meant
[to make] fun of his foolish family! This demonstrates
why it's a mistake to assume that a certain cultural
product will have the [same] effect on everyone.
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15) The availability heuristic refers to a common mistake
[that] our brains make by assuming [that] the
instances or examples that come to mind [easily] are
also the most [important or prevalent]. It shows that
we make our decisions based on the [recency] of
events. We often misjudge the [frequency and
magnitude] of the events that have happened
[recently] because of the [limitations] of our
memories. According to Harvard professor, Max
Bazerman, managers  [conducting] performance
appraisals often fall victim to the availability heuristic.
The [recency] of events highly influences a
supervisor's opinion during performance appraisals.
Managers give [more] weight to performance during
the three months prior to the evaluation than to the
previous nine months of the evaluation period
because the [recent] instances [dominate] their
memories. The availability heuristic is influenced by
the ease of recall or [retrievability] of information of
some event. Ease of recall suggests that if something
is more [easily] recalled in your memory, you think
that it will occur with a [high] probability.

16) Marketing management is concerned not only with
finding and [increasing]l demand but also with
changing or even [reducing] it. For example, Uluru
(Ayers Rock) might have too many tourists [wanting]
to climb it, and Daintree National Park in North
Queensland can become overcrowded in the tourist
season. Power companies sometimes have trouble
[meeting] demand during peak usage periods. In
these and other cases of [excess] demand, the
needed marketing task, called demarketing, is to
[reduce] demand temporarily or permanently. The aim
of [demarketing] is not to completely destroy
demand, but only to reduce or shift it to another
time, or even another product. Thus, marketing
management seeks to [affect] the level, timing, and
nature of demand in a way that helps the organisation
[achieve] its objectives.

- 114 -

The invention of the mechanical clock was
influenced by monks who lived in monasteries [that]
were the examples of order and routine. They had to
keep accurate time so that monastery bells [could be
rung] at regular intervals to announce the seven hours
of the day [reserved] for prayer. Early clocks were
nothing more than a weight [tied] to a rope wrapped
around a revolving drum. Time was determined by
watching the length of the weighted rope. The
discovery of the pendulum in the seventeenth century
led to the widespread use of clocks and enormous
public clocks. Eventually, keeping time turned into
[serving]l time. People started to [follow] the
mechanical time of clocks rather than their natural
body time. They ate at meal time, rather than when
they were hungry, and went to bed when it was time,
rather than when they were sleepy. Even periodicals
and fashions became “yearly.” The world had become
orderly.

Since we know we can’t completely [eliminate] our
biases, we need to try to [limit] the harmful impacts
they can have on the objectivity and rationality of our
decisions and judgments. It is important that we are
aware when one of our cognitive biases [is]
[activated] and [makel a conscious choice to
[overcome] that bias. We need to be aware of the
impact the bias has on our decision making process
and our life. Then we can choose an [appropriate] de
-biasing strategy to combat it. After we have
[implemented] a strategy, we should check in again
to see if it worked in the way we [had hoped]. If it
[did], we can move on and make an objective and
informed decision. If it didn't, we can try the same
strategy again or [implement] a new one until we
[are] ready to make a rational judgment.
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19) It is important to remember that computers can only
carry out instructions [that] humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many
respects—most importantly, they lack common
sense. However, [combining] the strengths of these
machines with human strengths [creates] synergy.
Synergy  [occurs] when [combined] resources
produce output that [exceeds] the sum of the outputs
of the same resources [employed] separately. A
computer works quickly and accurately; humans work
relatively slowly and make mistakes. A computer
cannot make [independent] decisions, however, or
formulate  steps for solving problems, unless
[programmed] to do so by humans. Even with
[sophisticated] artificial intelligence, [which] enables
the computer to learn and then implement [what] it
learns, the initial programming must [be done] by
humans. Thus, a human-computer combination allows
the results of human thought to be translated into
[efficient] processing of large amounts of data.

For hundreds of thousands of years our hunter-
gatherer ancestors could survive only by constantly
[communicating with] one another through
[nonverbal]l cues. [Developed] over so much time,
before the invention of language, [that] is how the
human face became so expressive, and gestures so
[elaborate]. We have a continual desire to
[communicate] our feelings and yet at the same time
the need to [conceall them for proper social
functioning. With these counterforces [battling] inside
us, we [cannot] completely control what we
communicate. Our real feelings continually leak out in
the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,
however, to pay attention to people’s [nonverbal]
cues. By sheer habit, we fixate on the [words]
people say, while also [thinking]l about what we’ll say
next. What this means is that we are using only a
small percentage of the potential [sociall skills we all
pPOSSESS.

- 115 -

Why do we help? One widely held view is that self-
interest [underlies] all human interactions, [that] our
constant goal is to maximize rewards and minimize
costs. Accountants call it cost-benefit analysis.
Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. If you are [considering]
whether to donate blood, you may weigh the costs of
doing so (time, discomfort, and anxiety) against the
benefits (reduced guilt, social approval, and good
feelings). If the rewards [exceed] the costs, you will
help. Others believe that we help because we have
been [socialized] to do so, through norms that
[prescribe] how we ought to behave. Through
socialization, we learn the [reciprocity] norm: the
expectation [that] we should return help, not harm, to
those who have helped us. In our relations with others
of similar [status], the reciprocity norm [compels] us
to give (in favors, gifts, or social invitations) about as
much as we [receive].

22) An organization imported new machinery with the

capacity to produce quality products at a lesser price.
A manager was responsible for large [quantities] in a
relatively short span of time. He started with the full
[utilization] of the new machinery. He operated it
24/7 at maximum capacity. He paid the [least]
attention to downtime, recovery breaks or the general
maintenance of the machinery. As the machinery was
new, it continued to produce results and, therefore,
the organization’s profitability [soared] and the
manager [was appreciated] for his performance. Now
after some time, this manager was promoted and
transferred to a different location. A new manager
came in his place to be in charge of running the
manufacturing location. But this manager realized
[that] with heavy utilization and without any
[downtime] for maintenance, a lot of the parts of the
machinery were [significantly] worn and needed to be
replaced or repaired. The new manager had to put
significant time and effort into repair and maintenance
of the machines, [which]l resulted in [lower]
production and thus a loss of profits. The earlier
manager had only taken care of the goal of
production and [ignored] the machinery although he
had [short-term] good results. But ultimately not
giving attention to recovery and maintenance resulted
in long-term [negative] conseguences.
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23) Maria Sutton was a social worker in a place 51)@
[where]l the average income was very low. Many of 235
Maria’s clients had lost their jobs when the coal 54) (&)
industry in a nearby town [collapsed]. Every gg;%
Christmas season, [knowing]l how much children 57) @)
loved presents at Christmas, Maria tried to [arrangel 58)
a special visit from Santa Claus for one family. Alice, gg; %
the [seven-year-old] daughter of Maria, was very en@
[enthusiastic _about] helping with her mother's gg %
Christmas event. This year's lucky family was a 25- 64) (D
year-old mother named Karen and her 3-year-old son, 65) /}32
[who] she was raising by herself. However, things 86) W
went wrong. Two weeks before Christmas Day, a 67>Q
representative from a local organization called Maria Zg;%
to say that the aid she had requested for Karen had 70) @
fallen through. No Santa Claus. No presents. Maria 71>(>5<\
saw the cheer [disappear] from Alice’s face at the | .43
news. After [hearing] this, she ran to her room. 74) @
When Alice returned, her face was set with ;gé
determination. She counted out the coins from her 77)@
piggy bank: $4.30. “Mom,” she told Maria, “| know ;g;é
it's not much. But maybe this will buy a present for 80) @
e

)

)

)

)

)

)

)

83) &
daughter’s latest project. To her surprise, staff 84 ;‘Q
. 2
members began to open their purses. The story of 22 éj
Alice’s gift had spread beyond Maria’s office, and 87) @)
Maria was able to [raise] $300—plenty for a 88) @
Christmas gift for Karen and her son. On Christmas 89) @
Eve, Maria and Alice visited Karen's house with 90) ;22
Christmas gifts. When Karen opened the door, Maria g;g%
and Alice wished the [astonished] woman a merry 93) 3
Christmas. Then Alice began to unload the gifts from gg; %
the car, handing them to Karen one by one. Karen 9%) @
laughed in disbelief, and said she hoped she would 97)@
. . 98) (2
one day be able to do something similar for someone 99) @
else in need. On her way home, Maria said to Alice, 100) @
“God multiplied your gift.” 18;; E%
103)
gg; % 104) (D
105) @
ng % 106) @
28) @D 107) @
29) @ 108) (&)
0 @ 109) 4)
31; % 110) ®
32 AN
33; ©) 1y @
112) B
34 @ P
35 @ 113) ()
36) @ 114) @
37y @ 115) @
38) @ 116) &
399 @ 117) @
118) @
40) @ 3)
41) @ 119) ()
) ® 120) (@)
121) (&)
43) @
) O 122;8%
123) &)
p 124) @
O/ 126) (3)
47) @ 123; o)
O) Y
48) L 128) (&)
19) @ 129) 5
50) (2)
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155) have been providing

156) to give

157) precedes

158) has influenced

159) That's why

160) play

161) more colorful and splendid
162) to receiving

163) whether
164) were trembling

165) was handed to

166) tore open

167) pounding really hard and fast
168) had been called

169) Almost everybody

170) set patterns

171) ourselves

172) wear

173) boring

174) to get knocked about
175) Each adventure

176) broaden

177) Shutting

178) looking at

179) have been struck by

180) expressing

181) were traditionally represented by
182) that

183) are able to conceal

184) and get ahead

185) that = which

186) is that

187) what you don’t know

188) where

189) can easily be overlooked
190) are completely unaware of
191) So are your blind spots.
192) doesn’t mean

193) This is where

194) who are willing to hold up
195) know that it's there

196) yvhose
197) improves

198) how it will be enforced
199) must be clearly presented to
200) be consistent and firm

201) To be effective,
202) both parents
203) linked directly to

were invented
discover

how old it is

where it came from
that

are forever discovering
where

dating back to

were found

that

204
205
206
207
208
209
210
211
212
213

214) to adapt to
215) are similar
216) which can measure
217) feed upon
218) as many as
219) occurs
220) isolated

221) knows that

222) prepared

223) watching them grow
224) who happens to plant
225) overwhelming

226) does

227) to inspire people to work together
228) what

229) requires

230) should appreciate

231) to show

232) are released

233) tend to lose sight of

234) that

235) that luck plays

236) become especially resistant to
237) be sustained

238) which

239) leading to

240) that it is ripe

241) which means that
242) has chosen to manufacture
243) which
244) raises
245) does not
246) that

247) obtains
248) distributing

249) are often faced with

250) where

251) quitting

252) rather than dive in headfirst
253) was not fully convinced of
254) understand

255) committing fully to

256) that
257) centers on
258) found that

259) thought

260) it made fun of
261) thought

262) that
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263) why it's a mistake to assume

328) that
329) are considering
330) whether to donate blood

264) that . _ 331) exceed
265) that come to mind easily 332) believe
266) that have happened recently

267) conducting 334) that

269) highly
270) dominate
271) is influenced by

)
)
)
)
268) often fall victim to
)
)
)
272) is more easily recalled

273) is concerned

274) wanting to climb it

275) meeting

276) during peak usage periods
)
)
)

287) when it was time,

335) have helped )
336) compels us to give

)
)
)
)
)
333) that prescribe
)
)
)
337) as much as we receive.

338
339
340
341
342

to produce quality products

paid the least attention to downtime
soared

was appreciated for

was promoted and transferred to

354) had requested

¢ 343) realized
277) 1S ti r?ducf? ; 344) were significantly worn
278 Se(?].S o affec 345) to be replaced or repaired
279) achieve 346) which resulted in
347) had only taken care of

280) was influenced by 348) ignored
281) that were 349) resulted in
282) could be rung
283) reserved 350) where
284) tied . 351) had lost
285) was determined 352) knowing
286) keeping time turned into serving time. 353) who

)

)

288) had become

289) they can have on

290) is activated

291) to overcome

292) making

293) have implemented
)
)

356) disappear
357) hearing
358) latest

359) astonished

)

)

)

)

)

355) had fallen through
)

)

)

)

360) handing them to

294) had hoped gg%g g'g‘g‘g'g‘g
295) are ready to make 363) E-D-B-F-C-G
364) D-F-B-E-G-C
29) thal feaeew
o0t limited o SEERD
il 368) D-B-F-C-E
299) combining 369) G-C-B-E-D-F
300) creates 370) C-E-F-B-D
301) combined g%g g‘g‘g‘g‘g‘F
302) that exceeds 373) G-E-D-C-F-B
303) employed separately 374) D-F-C-B-E
304) relatively slowly 375) D-G-C-F-E-B
305) programmed to do so
306) sophisticated 376) E-C-F-B-D-G
307) which enables 377) F-D-E-B-G-C
308) what it learns 378) D-G-C-F-E-B
309) must be done g;gg E‘S‘g‘%‘g -
310; to be translated into 381) D-C—G-E-B-F

311) efficient

312) constantly communicating with
313) Developed

314) that is how

315) elaborate

316) to communicate
317) to conceal them
318) battling

319) what

320) leak out

321) fixate on the words
322) thinking about

323) What

324) are using

325) we all possess

326) widely held view
327) underlies
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382) Dear Mr. Stanton:
We at the Future Music School have been providing

music education to talented children for 10 years. We
hold an annual festival to give our students a chance to
share their music with the community and we always

invite a famous musician to perform in the opening
reputation as a

precedes you and the students
musician who has influenced them the most. That's why
we want to ask you to perform at the opening event of
the festival. It would be an honor for them to watch

event. Your world-class  violinist

consider you the

one of the most famous violinists of all time play at the

show. It would make the festival more colorful and

splendid. We look forward to receiving a positive reply.
Sincerely, Steven Forman

383) It was time for the results of the speech contest. |
was still skeptical whether | would win a prize or not.
My hands were trembling due to the anxiety. | thought
to myself, ‘Did | work hard enough to outperform the
other participants?’ After a long wait, an envelope
was handed to the announcer. She tore open the
envelope to pull out the winner’'s name. My hands
were now sweating and my heart started pounding
really hard and fast. “The winner of the speech
contest is Josh Brown!” the announcer declared. As |
realized my name had been called, | jumped with joy.
“I can’t believe it. | did it!” | exclaimed. | felt like |
was in heaven. Almost everybody gathered around me
and started congratulating me for my victory.

384) We all have set patterns in life. We like to label
ourselves as this or that and are quite proud of our
opinions and beliefs. We all like to read a particular
newspaper, watch the same sorts of TV programs or
movies, go to the same sort of shops every time, eat
the sort of food that suits us, and wear the same
type of clothes. And all this is fine. But if we cut
ourselves off from all other possibilities, we become
boring, rigid, hardened—and thus likely to get
knocked about a bit. You have to see life as a series
of adventures. Each adventure is a chance to have
fun, learn something, explore the world, expand your
circle of friends and experience, and broaden your
horizons. Shutting down to adventure means exactly
that —you are shut down.

- 19 -

385) Over the centuries various writers and thinkers,
looking at humans from an outside perspective, have
been struck by the theatrical quality of social life. The
most famous quote expressing this comes from
Shakespeare: “All the world’s a stage, / And all the
men and women merely players; / They have their
exits and their entrances, / And one man in his time
plays many parts.” If the theater and actors were
traditionally represented by the image of masks,
writers such as Shakespeare are implying that all of
us are constantly wearing masks. Some people are
better actors than others. Evil types such as lago in
the play Othello are able to conceal their hostile
intentions behind a friendly smile. Others are able to
act with more confidence and bravado—they often
become leaders. People with excellent acting skills
can better navigate our complex social environments
and get ahead.

386) Personal blind spots are areas that are visible to
others but not to you. The developmental challenge of
blind spots is that you don’t know what you don’t
know. Like that area in the side mirror of your car
where you can't see that truck in the lane next to
you, personal blind spots can easily be overlooked
because you are completely unaware of their
presence. They can be equally dangerous as well.
That truck you don’t see? It's really there! So are your
blind spots. Just because you don’t see them,
doesn’t mean they can’t run you over. This is where
you need to enlist the help of others. You have to
develop a crew of special people, people who are
willing to hold up that mirror, who not only know you
well enough to see that truck, but who also care
enough about you to let you know that it's there.

387 A child whose behavior is out of control improves
when clear limits on their behavior are set and
enforced. However, parents must agree on where a
limit will be set and how it will be enforced. The limit
and the consequence of breaking the limit must be
clearly presented to the child. Enforcement of the limit
should be consistent and firm. Too many limits are
difficult to learn and may spoil the normal
development of autonomy. The Ilimit must be
reasonable in terms of the child’s age, temperament,
and developmental level. To be effective, both parents
(and other adults in the home) must enforce limits.
Otherwise, children may effectively split the parents
and seek to test the limits with the more indulgent
parent. In all situations, to be effective, punishment
must be brief and linked directly to a behavior.

.3

www.woojack kr



http://www.woojack.kr

2020t 622 12 mo|nafEess=H]

“RIR|SH| etHD pEHC) ” TOE!H =oAL B1% 2020 17 Version

388) Many inventions were invented thousands of years

ago so it can be difficult to know their exact origins.
Sometimes scientists discover a model of an early
invention and from this model they can accurately tell
us how old it is and where it came from. However,
there is always the possibility that in the future other
scientists will discover an even older model of the
same invention in a different part of the world. In
fact, we are forever discovering the history of ancient
inventions. An example of this is the invention of
pottery. For many years archaeologists believed that
pottery was first invented in the Near East (around
modern Iran) where they had found pots dating back
to 9,000 B.C. In the 1960s, however, older pots from
10,000 B.C. were found on Honshu Island, Japan.
There is always a possibility that in the future
archaeologists will find even older pots somewhere
else.

389) Every farmer knows that the hard part is getting the

field prepared. Inserting seeds and watching them
grow is easy. In the case of science and industry, the
community prepares the field, yet society tends to
give all the credit to the individual who happens to
plant a successful seed. Planting a seed does not
necessarily require overwhelming intelligence; creating
an environment that allows seeds to prosper does.
We need to give more credit to the community in
science, politics, business, and daily life. Martin
Luther King Jr. was a great man. Perhaps his greatest
strength was his ability to inspire people to work
together to achieve, against all odds, revolutionary
changes in society’s perception of race and in the
fairness of the law. But to really understand what he
accomplished requires looking beyond the man.
Instead of treating him as the manifestation of
everything great, we should appreciate his role in
allowing America to show that it can be great.

- 120 -

390) Sudden success or winnings can be very

dangerous. Neurologically, chemicals are released in
the brain that give a powerful burst of excitement and
energy, leading to the desire to repeat this
experience. It can be the start of any kind of
addiction or manic behavior. Also, when gains come
quickly we tend to lose sight of the basic wisdom
that true success, to really last, must come through
hard work. We do not take into account the role that
luck plays in such sudden gains. We try again and
again to recapture that high from winning so much
money or attention. We acquire feelings of superiority.
We become especially resistant to anyone who tries
to warn us—they don’t understand, we tell ourselves.
Because this cannot be sustained, we experience an
inevitable fall, which is all the more painful, leading to
the depression part of the cycle. Although gamblers
are the most prone to this, it equally applies to
businesspeople during bubbles and to people who
gain sudden attention from the public.

391) When is the right time for the predator to consume

the fruit? The plant uses the color of the fruit to
signal to predators that it is ripe, which means that
the seed's hull has hardened—and therefore the
sugar content is at its height. Incredibly, the plant has
chosen to manufacture fructose, instead of glucose,
as the sugar in the fruit. Glucose raises insulin levels
in primates and humans, which initially raises levels of
leptin, a hunger-blocking hormone — but fructose does
not. As a result, the predator never receives the
normal message that it is full. That makes for a win-
win for predator and prey. The animal obtains more
calories, and because it keeps eating more and more
fruit and therefore more seeds, the plant has a better
chance of distributing more of its babies.

392) We are often faced with high-level decisions, where

we are unable to predict the results of those
decisions. In such situations, most people end up
quitting the option altogether, because the stakes are
high and results are very unpredictable. But there is a
solution for this. You should use the process of
testing the option on a smaller scale. In many
situations, it's wise to dip your toe in the water rather
than dive in headfirst. Recently, | was about to enroll
in an expensive coaching program. But | was not fully
convinced of how the outcome would be. Therefore, |
used this process by enrolling in a low-cost mini
course with the same instructor. This helped me
understand his methodology, style, and content; and |
was able to test it with a lower investment, and less
time and effort before committing fully to the
expensive program.
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393) Sociologists have proven that people bring their own
views and values to the -culture they encounter;
books, TV programs, movies, and music may affect
everyone, but they affect different people in different
ways. In a study, Neil Vidmar and Milton Rokeach
showed episodes of the sitcom All in the Family to
viewers with a range of different views on race. The
show centers on a character named Archie Bunker, an
intolerant bigot who often gets into fights with his
more progressive family members. Vidmar and
Rokeach found that viewers who didn’t share Archie
Bunker’'s views thought the show was very funny in
the way it made fun of Archie’s absurd racism—in
fact, this was the producers’ intention. On the other
hand, though, viewers who were themselves bigots
thought Archie Bunker was the hero of the show and
that the producers meant to make fun of his foolish
family! This demonstrates why it's a mistake to
assume that a certain cultural product will have the
same effect on everyone.

394) The availability heuristic refers to a common mistake

that our brains make by assuming that the instances
or examples that come to mind easily are also the
most important or prevalent. It shows that we make
our decisions based on the recency of events. We
often misjudge the frequency and magnitude of the
events that have happened recently because of the
limitations of our memories. According to Harvard
professor, Max Bazerman, managers conducting
performance appraisals often fall victim to the
availability heuristic. The recency of events highly
influences a supervisor's opinion during performance
appraisals. Managers give more weight to performance
during the three months prior to the evaluation than to
the previous nine months of the evaluation period
because the recent instances dominate their
memories. The availability heuristic is influenced by
the ease of recall or retrievability of information of
some event. Ease of recall suggests that if something
is more easily recalled in your memory, you think that
it will occur with a high probability.

395) Marketing management is concerned not only with
finding and increasing demand but also with changing
or even reducing it. For example, Uluru (Ayers Rock)
might have too many tourists wanting to climb it, and
Daintree National Park in North Queensland can
become overcrowded in the tourist season. Power
companies sometimes have trouble meeting demand
during peak usage periods. In these and other cases
of excess demand, the needed marketing task, called
demarketing, is to reduce demand temporarily or
permanently. The aim of demarketing is not to
completely destroy demand, but only to reduce or
shift it to another time, or even another product.
Thus, marketing management seeks to affect the level,
timing, and nature of demand in a way that helps the
organisation achieve its objectives.

396) The invention of the mechanical clock was
influenced by monks who lived in monasteries that
were the examples of order and routine. They had to
keep accurate time so that monastery bells could be
rung at regular intervals to announce the seven hours
of the day reserved for prayer. Early clocks were
nothing more than a weight tied to a rope wrapped
around a revolving drum. Time was determined by
watching the length of the weighted rope. The
discovery of the pendulum in the seventeenth century
led to the widespread use of clocks and enormous
public clocks. Eventually, keeping time turned into
serving time. People started to follow the mechanical
time of clocks rather than their natural body time.
They ate at meal time, rather than when they were
hungry, and went to bed when it was time, rather
than when they were sleepy. Even periodicals and
fashions became “yearly.” The world had become
orderly.

397 Since we know we can’t completely eliminate our
biases, we need to try to limit the harmful impacts
they can have on the objectivity and rationality of our
decisions and judgments. It is important that we are
aware when one of our cognitive biases is activated
and make a conscious choice to overcome that bias.
We need to be aware of the impact the bias has on
our decision making process and our life. Then we
can choose an appropriate de-biasing strategy to
combat it. After we have implemented a strategy, we
should check in again to see if it worked in the way
we had hoped. If it did, we can move on and make
an objective and informed decision. If it didn't, we
can try the same strategy again or implement a new
one until we are ready to make a rational judgment.
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398) It is important to remember that computers can

only carry out instructions that humans give them.
Computers can process data accurately at far greater
speeds than people can, yet they are limited in many
respects—most importantly, they lack common
sense. However, combining the strengths of these
machines with human strengths creates synergy.
Synergy occurs when combined resources produce
output that exceeds the sum of the outputs of the
same resources employed separately. A computer
works quickly and accurately; humans work relatively
slowly and make mistakes. A computer cannot make
independent decisions, however, or formulate steps
for solving problems, unless programmed to do so by
humans. Even with sophisticated artificial intelligence,
which enables the computer to learn and then
implement what it learns, the initial programming must
be done by humans. Thus, a human-computer
combination allows the results of human thought to
be translated into efficient processing of large
amounts of data.

399)  For hundreds of thousands of years our hunter-

gatherer ancestors could survive only by constantly
communicating with one another through nonverbal
cues. Developed over so much time, before the
invention of language, that is how the human face
became so expressive, and gestures so elaborate. We
have a continual desire to communicate our feelings
and yet at the same time the need to conceal them
for proper social functioning. With these counterforces
battling inside us, we cannot completely control what
we communicate. Our real feelings continually leak out
in the form of gestures, tones of voice, facial
expressions, and posture. We are not trained,
however, to pay attention to people’s nonverbal
cues. By sheer habit, we fixate on the words people
say, while also thinking about what we’ll say
next. What this means is that we are using only a
small percentage of the potential social skills we all
pPOSSESS.

- 122 -

4000 Why do we help? One widely held view is that self-

interest underlies all human interactions, that our
constant goal is to maximize rewards and minimize
costs. Accountants call it cost-benefit analysis.
Philosophers call it utilitarianism. Social psychologists
call it social exchange theory. If you are considering
whether to donate blood, you may weigh the costs of
doing so (time, discomfort, and anxiety) against the
benefits (reduced guilt, social approval, and good
feelings). If the rewards exceed the costs, you will
help. Others believe that we help because we have
been socialized to do so, through norms that
prescribe how we ought to behave. Through
socialization, we learn the reciprocity norm: the
expectation that we should return help, not harm, to
those who have helped us. In our relations with others
of similar status, the reciprocity norm compels us to
give (in favors, gifts, or social invitations) about as
much as we receive.

401) An organization imported new machinery with the

capacity to produce quality products at a lesser price.
A manager was responsible for large quantities in a
relatively short span of time. He started with the full
utilization of the new machinery. He operated it 24/7
at maximum capacity. He paid the least attention to
downtime, recovery breaks or the general maintenance
of the machinery. As the machinery was new, it
continued to produce results and, therefore, the
organization’s profitability soared and the manager
was appreciated for his performance. Now after some
time, this manager was promoted and transferred to a
different location. A new manager came in his place
to be in charge of running the manufacturing location.
But this manager realized that with heavy utilization
and without any downtime for maintenance, a lot of
the parts of the machinery were significantly worn and
needed to be replaced or repaired. The new manager
had to put significant time and effort into repair and
maintenance of the machines, which resulted in lower
production and thus a loss of profits. The earlier
manager had only taken <care of the goal of
production and ignored the machinery although he
had short-term good results. But ultimately not giving
attention to recovery and maintenance resulted in long
-term negative consequences.
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402) Maria Sutton was a social worker in a place where
the average income was very low. Many of Maria's
clients had lost their jobs when the coal industry in a

nearby town collapsed. Every Christmas season,
knowing how much children loved presents at

Christmas, Maria tried to arrange a special visit from
Santa Claus for one family. Alice, the seven-year-old
daughter of Maria, was very enthusiastic about helping
with her mother’'s Christmas event. This year’s lucky
family was a 25-year-old mother named Karen and her
3-year-old son, who she was raising by herself.
However, things went wrong. Two weeks before
Christmas Day, a representative from a local
organization called Maria to say that the aid she had
requested for Karen had fallen through. No Santa
Claus. No presents. Maria saw the cheer disappear
from Alice’s face at the news. After hearing this, she
ran to her room. When Alice returned, her face was
set with determination. She counted out the coins
from her piggy bank: $4.30. “Mom,” she told Maria, “
| know it's not much. But maybe this will buy a
present for the kid.” Maria gave her daughter a lovely
hug. The next day, Maria told her coworkers about
her daughter’s latest project. To her surprise, staff
members began to open their purses. The story of
Alice’s gift had spread beyond Maria’'s office, and
Maria was able to raise $300—plenty for a Christmas
gift for Karen and her son. On Christmas Eve, Maria
and Alice visited Karen's house with Christmas gifts.
When Karen opened the door, Maria and Alice wished
the astonished woman a merry Christmas. Then Alice
began to unload the gifts from the car, handing them
to Karen one by one. Karen laughed in disbelief, and
said she hoped she would one day be able to do
something similar for someone else in need. On her
way home, Maria said to Alice, “God multiplied your
gift.”

403) set patterns
404) But if we cut

possibilities, we become boring, rigid, hardened
405) You have to see life as a series of adventures.
406) Shutting down to adventure means exactly that —you

ourselves off from all other

are shut down.

407) the theatrical quality of social life.

408) that all of us are constantly wearing masks.

409) that are visible to others but not to you.

410) overlooked

411) So are your blind spots

412) This is where you need to enlist the help of others.

413) A child whose behavior is out of control improves
when clear limits on their behavior are set and

enforced.
414) Enforcement of the limit should be consistent and

firm.
415) reasonable
416) punishment must be brief and linked directly to a

behavior.
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417) it can be difficult to know their exact origins.
418) in the future other scientists will discover an even

older model of the same invention in a different part of

the world.
419) we are forever discovering the history of ancient

inventions.
420) a possibility that in the future archaeologists will find

even older pots somewhere else.

421) society tends to give all the credit to the individual

who happens to plant a successful seed.

422) an environment

423) We need to give more credit to the community
424) looking beyond the man

425) Sudden

dangerous.
426) we tend to lose sight of the basic wisdom that true

success or winnings can be very

success, to really last, must come through hard work.
427) sustained

428) a hunger-blocking hormone
429) the predator never receives the normal message that

it is full.
430) a better chance of distributing more of its babies.

431) the process of testing the option on a smaller

scale.
432) it's wise to dip your toe in the water rather than

dive in headfirst.
433) | was able to test it with a lower investment, and

less time and effort
434) before committing fully to the expensive program.

435) Sociologists have proven that people bring their own

views and values to the culture they encounter
436) they affect different people in different ways.
437) why it’'s a mistake to assume that a certain cultural

product will have the same effect on everyone.

438) that the instances or examples that come to mind

easily are also the most important or prevalent.
439) the recency of events .
440) We often misjudge the frequency and magnitude of

the events that have happened recently because of the

limitations of our memories. - ) )
441) the ease of recall or retrievability of information of

some event.

442) changing or even reducing it
443) excess demand
444) to reduce demand temporarily or permanently

445) keeping time turned into serving time.

446) It is important that we are aware when one of our
cognitive biases is activated and make a conscious

choice to overcome that bias.
447) de-biasing
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448) However, combining the strengths of these

machines with human strengths creates synergy.
449) when combined resources produce output that

exceeds the sum of the outputs of the same resources

employed separately.
450) Thus, a human-computer combination allows the

results of human thought to be translated into efficient
processing of large amounts of data.

451) nonverbal cues

)
452) we cannot completely control what we communicate.
453) leak out
454) we fixate on the words people say,

455) self-interest underlies all human interactions

456) If the rewards exceed the costs, you will help.

457) reciprocity

458) compels us to give (in favors, gifts, or social

invitations) about as much as we receive.

459) But ultimately not giving attention to recovery and

maintenance resulted in long-term negative

conseqguences.

460) We all have set patterns in life.

461) if we cut ourselves off from all other possibilities,
462) You have to see life as a series of adventures.

463) Shutting down to adventure means exactly that—you

are shut down.
464) the theatrical quality of social life

465) Personal blind spots are areas that are visible to

others but not to you.
466) personal blind spots can easily be overlooked

because you are completely unaware of their presence.
467) That truck you don’t see? It’s really there!

So are your blind spots.
= Your blind spots are really there, too.

468) This is where you need to enlist the help of others.

469) A child whose behavior is out of control improves
when clear limits on their behavior are set and

enforced.
470) Enforcement of the limit should be consistent and

firm.
471) The limit must be reasonable in terms of the child’s

age, temperament, and developmental level.
472) In all situations, to be effective, punishment must be

brief and linked directly to a behavior.

- 124 -

473) Many inventions were invented thousands of years

ago so it can be difficult to know their exact origins.
474) However, there is always the possibility that in the

future other scientists will discover an even older model

of the same invention in a different part of the world.
475) In fact, we are forever discovering the history of

ancient inventions.
476) There is always a possibility that in the future

archaeologists will find even older pots somewhere else.

477) In the case of science and industry, the community
prepares the field, yet society tends to give all the
credit to the individual who happens to plant a

successful seed.

478) Planting a seed does not necessarily require
overwhelming intelligence; creating an environment that

allows seeds to prosper does.
479) We need to give more credit to the community
480) But to really understand what he accomplished

requires looking beyond the man.

481) Sudden

dangerous.
482) we tend to lose sight of the basic wisdom that true

success or winnings can be very

success, to really last, must come through hard work.

483) a hunger-blocking hormone )
484) As a result, the predator never receives the normal

message that it is full.

485) In such situations, most people end up quitting the
option altogether, because the stakes are high and

results are very unpredictable.
486) You should use the process of testing the option on

a smaller scale.
487) it's wise to dip your toe in the water rather than

dive in headfirst.
488) | was able to test it with a lower investment, and

less time and effort before committing fully to the
expensive program.

489) Sociologists have proven that people bring their own

views and values to the culture they encounter
490) This demonstrates why it’s a mistake to assume that

a certain cultural product will have the same effect on
everyone.

491) our brains make by assuming that the instances or
examples that come to mind easily are also the most

important or prevalent.
492) It shows that we make our decisions based on the

recency of events.
493) We often misjudge the frequency and magnitude of

the events that have happened recently because of the
limitations of our memories.
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494) The availability heuristic is influenced by the ease of

recall or retrievability of information of some event.
495) Ease of recall suggests that if something is more

easily recalled in your memory, you think that it will
occur with a high probability.

496) Marketing management is concerned not only with
finding and increasing demand but also with changing

or even reducing it.
497) Thus, marketing management seeks to affect the

level, timing, and nature of demand in a way that helps
the organisation achieve its objectives.

498) Eventually, keeping time turned into serving time.
499) People started to follow the mechanical time of

clocks rather than their natural body time.

500) However, combining the strengths of these

machines with human strengths creates synergy.
501) Synergy occurs when combined resources produce

output that exceeds the sum of the outputs of the same

resources employed separately. o
502) Thus, a human-computer combination allows the

results of human thought to be translated into efficient
processing of large amounts of data.

503) by constantly communicating with one another

through nonverbal cues. ) )
504) We have a continual desire to communicate our

feelings and yet at the same time the need to conceal

them for proper social functioning.
505) we cannot completely control what we communicate.
506) we fixate on the words people say, while also

thinking about what we’ll say next.

507) One widely held view is that self-interest underlies
all human interactions, that our constant goal is to

maximize rewards and minimize costs.
508) If the rewards exceed the costs, you will help.
509) we learn the reciprocity norm: the expectation that

we should return help, not harm, to those who have

helped us.
510) In our relations with others of similar status, the

reciprocity norm compels us to give (in favors, gifts, or
social invitations) about as much as we receive.

511) He started with the full utilization of the new

machinery.
512) He paid the least attention to downtime, recovery

breaks or the general maintenance of the machinery.
513) The earlier manager had only taken care of the goal

of production and ignored the machinery although he
had short-term good results.

- 125 -

514) But ultimately not giving attention to recovery and
maintenance resulted in long-term negative
conseguences.
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	218. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	219. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	220. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	221. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	222. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	223. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	224. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
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	226. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	227. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	228. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
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	235. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	236. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	237. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	238. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	239. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	240. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	241. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	242. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	243. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	244. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	245. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	246. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	247. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	248. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	249. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	250. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
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	269. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
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	271. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	272. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	273. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	274. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	275. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	276. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	277. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	278. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	279. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	280. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	281. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	282. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	283. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	284. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	285. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	286. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	287. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	288. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	289. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	290. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	291. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	292. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	293. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	294. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	295. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	296. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	297. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	298. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	299. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	300. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	301. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	302. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	303. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	304. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	305. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	306. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	307. 위 글 ⓛ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	308. 위 글 ⓜ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	309. 위 글 ⓝ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	310. 위 글 ⓞ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	311. 위 글 ⓟ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	312. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	313. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	314. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	315. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	316. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	317. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	318. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	319. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	320. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	321. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	322. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	323. 위 글 ⓛ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	324. 위 글 ⓜ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	325. 위 글 ⓝ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	326. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	327. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	328. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	329. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	330. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	331. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	332. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	333. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	334. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	335. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	336. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	337. 위 글 ⓛ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	338. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	339. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	340. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	341. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	342. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	343. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	344. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	345. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	346. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	347. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	348. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	349. 위 글 ⓛ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	350. 위 글 ⓐ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	351. 위 글 ⓑ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	352. 위 글 ⓒ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	353. 위 글 ⓓ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	354. 위 글 ⓔ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	355. 위 글 ⓕ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	356. 위 글 ⓖ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	357. 위 글 ⓗ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	358. 위 글 ⓘ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	359. 위 글 ⓙ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	360. 위 글 ⓚ의 괄호 안에 주어진 표현을 어법에 맞게 쓰시오.(필요시 그대로 쓸 수 있음)  
	361. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	362. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	363. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	364. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	365. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	366. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	367. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	368. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	369. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	370. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	371. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	372. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	373. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	374. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	375. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	376. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	377. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	378. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
	379. 다음 주어진 문장들을 글의 흐름에 맞게 다시 순서를 배열하세요.
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